ORACLE DATA SHEET

TOOLS & TECHNOLOGY
(PEOPLETOOLS) - INFORMATION
SOLUTIONS

ORACLE Oracle PeopleSoft Enterprise offers many information solutions
PEOPLESOFT ENTERPRISE to help you and your employees succeed. Take advantage of our
PeopleBooks, Documentation Updates, Instructor-Led
Training, Online Classes, User Productivity Kits (UPK), Self-
Software Study CD’s, Certification Programs, and other helpful

. information.
Documentation at

your fingertips PeopleSoft Enterprise Information Development and the entire PeopleSoft Enterprise
organization are dedicated to providing quality information solutions to help you and

Training when and your employees succeed. To help manage your business and maximize the value of

. your software investment, just follow the links below.
where you need it

PeopleBooks

Increase employee job http://download.oracle.com/docs/cd/E05317_01/psft/html/docset.html
satisfaction and Licensing Notes
productivity http://download.oracle.com/docs/cd/E05453_01/psft/html/docset.html

Installation Guides
http://download.oracle.com/docs/cd/E05406_01/psft/html/docset.html

Hardware/Software Guides
http://download.oracle.com/docs/cd/E05406_01/psft/html/docset.html

Upgrade Documentation
http://download.oracle.com/docs/cd/E05405_01/psft/html/docset.html

Getting Started on Your PeopleSoft Upgrade:
http://download.oracle.com/docs/cd/E05019 03/psft/html/docset.html

Customer Connection Information Resources — password required
PeopleTools Documentation Home Page (links to all of your product
documentation needs in one, convenient location).
http://www4.peoplesoft.com/contdoc.nsf/0/B39667D61BAD2005882572CAQ055EQ
96?0penDocument

Upgrade Documentation

PeopleTools 8.49 Upgrade Guide on Customer Connection
PeopleTools 8.1x to 8.49 Upgrade Guide on Customer Connection

Evaluate, Plan, Execute — upgrade resource page

http://www.peoplesoft.com/corp/en/iou/upgrade/ent_upgrd_resources.jsp

PeopleTools Installation Guide

http://www4.peoplesoft.com/contdoc.nsf/0/495CE97AE02717F5882572C700621ED
8?0penDocument
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PeopleTools Hardware/Software Guide

http://www4.peoplesoft.com/contdoc.nsf/0/31CB27899C7D812B882572C7001BF42
3?0penDocument

Interactive Services Repository (ISR)
http://www.peoplesoft.com/corp/en/iou/isr/index.jsp

Advisor Webcasts
http://www.peoplesoft.com/corp/en/news_events/events/advisor/pa_home.jsp

Red Paper Library

http://www.peoplesoft.com/corp/en/iou/red_papers/index.jsp

PeopleSoft Enterprise Tools and Technology Information
Oracle.com point of entry for additional PeopleSoft Enterprise PeopleTools
information such as “what’s new” and other helpful information.

http://www.oracle.com/applications/peoplesoft/tools_tech/ent/index.html

Curriculum — Oracle University:

PeopleTools Courses:

Oracle offers the following instructor-led training (ILT), recorded webclass (RWC),
live webclass (LWC), and self-study CD (SSCD) courses. Click the course name to
view the signup page.

Development Tools

. Application Engine/PeopleCode - Accelerated Rel 8.44 - ILT

. PeopleCode/SQR - Accelerated Rel 8.44 - ILT

. PeopleTools | / PeopleTools Il - Accelerated Rel 8.48 - ILT

. PeopleTools | / PeopleTools Il - Accelerated Rel 8.44 - ILT

. PeopleTools | / PeopleTools Il - Accelerated Rel 8.44 - SSCD

. Application Engine Rel 8.48 - ILT

. PeopleCode Rel 8.48 - ILT

. PeopleCode Rel 8.44 - ILT

. PeopleCode Rel 8.44 - SSCD

. PeopleTools | Rel 8.48 - ILT

. PeopleTools Il Rel 8.48 - ILT

Reporting and Analysis Tools

. Crystal Advanced Rel 8.44 - RWC

. Introduction to Query/Crystal Combo Rel 8.48 - ILT

«  Query Basics Rel 8.48 - ILT
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. Query Reporting Rel 8.48 - ILT

. Query/Crystal Power Combo Rel 8.48 - ILT

. Reporting Tools Overview - RWC

* SOQRRel848 -ILT

«  Using PeopleSoft Query 8.44 - RWC

« XML Publisher for PeopleSoft Enterprise PeopleTools Rel 8.48 - ILT

. XML Publisher for PeopleSoft Enterprise PeopleTools Rel 8.48 - SSCD

. XML Publisher for PeopleSoft Enterprise PeopleTools Rel 8.48 - LWC

Integration Tools

. AdHoc Workflow - RWC

. Integration Tools Rel 8.48 - ILT

«  Workflow Rel 848 - ILT

. Integration Broker Overview Rel 8.48 - SSCD

. PeopleSoft Integration Broker Transformations Rel 8.48 - SSCD

Administration Tools

. Data Management and Upgrade Rel 8.48 - ILT

«  Maintaining Your PeopleSoft System Rel 8.48 - RWC

«  PeopleSoft Security Rel 8.48 - ILT

. PeopleSoft Server Administration and Installation Rel 8.48 - ILT

Oracle University Main Website:

www.oracle.com/education

Transfer of Information (TOI) Webcasts:
http://oukc.oracle.com/static05/opn/customer_toi/psft login.html

First-time users of this site will be prompted to complete a brief registration form.
After filling out the form, you will have access to the full customer library of TOI’s.

Certification Program - PeopleTools
http://www.oracle.com/global/us/education/certification/psft.html
New PeopleSoft Certification Released

The Oracle Certification Program has launched two new credentials,

o0 PeopleTools Developer Certified Expert

o PeopleTools Advanced Developer Certified Expert

The PeopleTools Developer certifications are designed to help technical
implementers obtain the knowledge and skills needed to develop, implement, and
customize PeopleSoft applications.
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User Productivity Kits — (UPK)

The User Productivity Kit (UPK Developer and content) is PeopleSoft's end user
training solution and provides a single source development and customization tool to
enable rapid content creation and customization. UPK also may provide system
process documentation, user acceptance test scripts, training materials, role-based
performance support and documentation.

http://www.oracle.com/goto/upk/user-productivity-kit.html

«  For UPK Content, please see the UPK Resource Library at:
http://www.oracle.com/applications/tutor/upk_collateral.html

Contacting Information Development
PeopleSoft Enterprise Information Development always likes hearing from our
customers. To contact us, send an email to psoft-infodev_us@oracle.com.
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