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“The deployment of Siebel CRM, Oracle E-Business Suite (including the customer 

data hub), and Oracle Fusion Middleware enabled Wind River Systems to stream-

line the order-to-cash process, dramatically improve data integrity, and position  

the company for growth and efficiency.”

Scott Fenton, CIO, Wind River Systems

CONTACT US

To learn more, call +1.800.ORACLE1 to 

speak to an Oracle representative or visit

oracle.com/applications/crm/siebel

Outside North America, visit oracle.com/corporate/contact 
to find the phone number for your local Oracle office.

•	 Ongoing upgrade innovations. Reduced 
downtime, shorter upgrade cycles, and 
proven upgrade paths and methodologies 
ensure that upgrades are now simpler  
and more efficient. 

•	 Lifetime support with no forced 
migrations. Our Applications Unlimited 
program and Lifetime Support policy  
allow you to choose when to upgrade.

•	 Upgrade path to Oracle Fusion  
Applications. By staying current on  
new releases, you can more rapidly evolve  
to Oracle’s next-generation enterprise  
applications, which reduce your total cost  
of ownership and risk in both the near  
and long term. 

Siebel CRM is the catalyst for transforming 
organizations, empowering employees, and  
capitalizing on new market opportunities.  
Siebel CRM stands above its competitors 

because of its industry leadership,  
technical innovation, and proven results.

•	 Leadership. As the industry leader in  
CRM, Siebel CRM enables business  
agility, delivering a solution with 
unsurpassed industry, application, 
technology, and CRM expertise. 

•	 Innovation. Siebel CRM is the most  
innovative, complete, secure, and standards-
based CRM offering on the market today. 

•	 Results. Siebel CRM has already delivered 
unparalleled and measurable business 
results for thousands of enterprises and 
millions of users.  

Surviving and thriving in the age of the  
customer-driven enterprise doesn’t mean 
simply running your business well—it means 
transforming it with Oracle’s Siebel CRM.
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