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ORACLE BUSINESS PROCESS
MANAGEMENT SUITE

KEY FEATURES

ORACLE BUSINESS
PROCESS MANAGEMENT
FEATURES

¢ User-friendly Business

Process Modeling Notation
modeling

Simulation and optimization

¢ User interaction and
collaboration for end users

Microsoft Office integration

Roles and groups

Organization model
* Forms creation
¢ Calendar

ORACLE BPEL PROCESS
MANAGER FEATURES
* Business Process Execution

Language support and
debugging

Built-in integration services

Packaged application
adapters

¢ Performance tuning

Transformation services

¢ Synchronous and
asynchronous messaging

ORACLE BUSINESS ACTIVITY
MONITORING FEATURES

* Rich user interaction
* Role-based access

* Real-time lists, charts, key
performance indicators

Configurable alerts

Patented technology

Highly scalable
* Event-driven architecture

ORACLE BUSINESS RULES

FEATURES

* Tools for developers and
business analysts

¢ High-performance, small
footprint engine

* Rules software development
kit for heavy customization

Business processes define the way we work. Oracle Business Process
Management Suite drives more efficiency, visibility, and agility from
a broader range of processes than any other product. Gathering the
leading tools required for business process management (BPM),
Oracle Business Process Management Suite is a comprehensive and
integrated suite of products. Whether the process is a line-of-
business (LOB) mandate or an IT exercise in systems integration,
Oracle Business Process Management Suite offers the flexibility that
the business demands as well as the power that IT requires.

The Business Process Management Challenge

Market-leading companies achieve sustainable competitive advantage by delighting
their customers, achieving operational excellence, and innovating products.
Companies depend on the effective execution of their business processes to meet
these goals. Whether for product development, customer service, or the supply
chain, most processes are created and structured by vertical organizations that
perform discrete functions, such as human resources, finance, sales, and marketing.
IT supports the applications and systems for these organizational functions,
including customer relationship management, sales force automation, human capital
management, and supply chain management.

However, business processes span across all these functions, applications, and
systems. As you service your customers, manufacture products, and administer the
business, you engage people and systems across the enterprise to complete complex
processes. Too often, processes are completed inefficiently and at high cost. And
that means you run the risk of falling behind your competition.

How do leading organizations create business processes that increase margins,
improve customer satisfaction, provide visibility into market risk, and improve
operational excellence? They accomplish this by adopting BPM technologies to
optimize business processes.

Oracle Business Process Management Suite Overview

Oracle Business Process Management Suite is a complete product suite for
modeling, automating, managing, simulating, optimizing, and executing business
processes across organizational divisions, systems, and applications. The suite
improves process efficiency and quality by raising utilization and throughput. It
increases visibility into process performance and simplifies compliance by providing
transparent data. Ultimately, it increases corporate agility with flexible tools.
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ORACLE WEBCENTER SUITE Oracle Business Process Management Suite offers a comprehensive and integrated

FEATURES .
set of tools for both LOB users and IT developers supporting human- and system-
« Context-rich portals and centric processes. The suite is composed of Oracle Business Process Management,
composite applications Oracle BPEL Process Manager, Oracle Business Activity Monitoring, Oracle

Content and knowledge

i Business Rules, and Oracle WebCenter Suite.
repository

Team collaboration

Enterprise search i
Business

* Process portlets for managing P
rocess

Business
tasks

Process
Monitoring
(BAM)

Implement

Execute

Business
Process

Oracle Business Process Management Suite provides support for all members of the BPM

lifecycle and enables agile process deployment dynamics.

Oracle Business Process Management

Ideal for LOB users, Oracle Business Process Management allows business analysts
to model, simulate, and optimize human-centric business processes in collaboration
with IT. Oracle Business Process Management also provides the interfaces for users
to interact with processes.

Oracle BPEL Process Manager

Oracle BPEL Process Manager is a standards-based tool for building and
orchestrating processes and Web services for system-to-system integration. IT
departments can deploy mission-critical, high-volume processes while leveraging
existing infrastructure services.

Oracle Business Activity Monitoring

Oracle Business Activity Monitoring is a complete solution for building interactive,
real-time dashboards and proactive alerts for monitoring business processes and
services. Business users and operations managers have the information they need to
make decisions quickly.

Oracle Business Rules

Oracle Business Rules makes processes and applications more flexible by enabling
business analysts and nondevelopers to easily define and modify business logic
without programming.
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KEY BENEFITS AND
RELATED PRODUCTS
BENEFITS

* Delivers immediate and
impactful return on
investment

Gives visibility and control

to the business

* Speeds delivery of new
solutions and innovations

* Helps IT and LOB

managers speak a

common language

Eliminates the boundaries
among applications,
systems, and people

Improves process
throughput and
productivity

Automates processes to
reduce overhead and
costs

RELATED PRODUCTS
* Oracle SOA Suite
* Oracle SOA Governance

* Oracle Complex Event
Processing
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Oracle WebCenter Suite

Oracle WehCenter Suite provides a portal interface to simplify users’ interaction
with business processes. In addition, it supplies the collaborative aspects of human-
centric processes such as knowledge and document management, threaded
discussions, and shared calendars.

Unmatched Completeness

Unique among BPM products in the marketplace, Oracle Business Process
Management Suite is a complete solution. Whether the process is human- or system-
centric, business- or IT-driven, high-volume or high-capacity, collaborative or
structured, single- or cross-platform, service-oriented architecture—enabled or
standalone, portal-deployed or not, Oracle Business Process Management Suite
provides all the tools required in an integrated, industry-leading package that is
backed by the most BPM deployment experience available.

Contact Us

For more information about how your organization can leverage the power of Oracle
Business Process Management Suite, please visit oracle.com/goto/bpm or call
+1.800.0RACLEL to speak to an Oracle representative.
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