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standards-based product 
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upgrade capability, leading to a 
lower total cost of ownership 
and greater overall satisfaction. 

E2OPEN INC. 
E2OPEN INTEGRATION 
WITH ORACLE E-BUSINESS SUITE 11 

 

 

 
1600 Seaport Blvd 
Suite 500 
Redwood City, CA 94063 
Phone: +1.650.381.3737 
Fax: +1.650.381.3999 
Web: www.e2open.com 
 

 

 

Enabling Global Business Processes with E2open 
Multienterprise Platform 
 
Industry Leaders Transform Their Global Supply Chains with 
E2open 

Company Overview  
E2open is a multienterprise supply chain management solution that enables customers 
to aggregate data, automate processes, and manage performance across the extended 
supply chain—including internal and external systems, inbound suppliers and 
logistics providers, and outbound distributors and customers. 

E2open supports a broad range of supply chain, procurement, logistics, and quality 
processes that allow customers to gain greater visibility and increased control of their 
global supply chain. It also enables a quick response to changes in demand and 
supply. 

Integration Overview 
E2open Multi-Enterprise Platform complements Oracle E-Business Suite by 
providing each trading partner in the supply chain process a holistic 360-degree view 
of the data from a customer’s Oracle E-Business Suite enterprise resource planning 
(ERP) system. 

Oracle E-Business Suite contains the records where customers prepare and maintain 
their master data and transactional data. E2open receives this data from customers’ 
ERP system and provides access to it for third parties such as suppliers, logistics 
providers, inventory hub providers, etc. Suppliers have controlled access to their data 
in E2open and can use the solution to work on their data and communicate back to the 
customer. 

Integration Details 
E2open provides visibility and control in the following functional areas: 

• Order management 
• Demand supply synchronization  
• Inventory management 

Order Management 
E2open integrates with Oracle E-Business Suite for purchase orders and shipments. 
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Availability  
Contact 
e2open_us@e2open.com 
1600 Seaport Blvd 
Suite 500 
Redwood City, CA 94063 
Phone: +1.650.381.3737 
Fax: +1.650.381.3999 
Web:  www.e2open.com 
 
 
"Having suppliers who deliver 
parts in short lead times impacts 
inventory levels, inventory turns, 
and total cost... More inventory 
turns means cost reduction. We 
have produced $250 million 
worth of cash in the bank 
because of inventory reduction 
this year."  
 
John Boucher, senior vice 
president and chief supply chain 
and procurement officer 
Celestica  
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Inventory Management and Demand Supply Synchronization   
This involves integrating with Oracle E-Business Suite for Forecast, Forecast commit 
inventory on hand and inventory maintained by third-party logistics providers (3PL 
Hub).  
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Integration Areas 
Integration is performed in the following order: 
 

1. Data is extracted from Oracle E-Business Suite to E2open  
2. Data is received from E2open and written back to Oracle E-Business Suite 

 
The following figure illustrates the data flow between E2open Systems and Oracle 
E-Business Suite.  
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“We work with E2open to 
maintain visibility and control 
over the extended supply 
network. We especially like 
having the option to take 
advantage of additional 
processes and functionality 
without the hassle of costly, 
time-intensive upgrades.”  
 
Don Alvine, vice president and 
chief procurement officer 
LSI Corporation 
 
 
 
"Companies that focus on 
visibility and connectivity back 
through the supply chain typically 
get two types of benefits from 
implementing E2open’s SaaS 
application: reduced cost of 
doing business (both hard 
benefits like increased 
productivity and soft benefits like 
reduced inventory and greater 
assurance of supply) and 
reduced IT costs (hardware and 
software cost reduction, 
increased productivity)."  
 
AMR Report, June 2007  
 
 
 

Support  

E-mail: 
customersupport@e2open.com 

Phone: +1.650.299.8111 

 

 

 

 
 

 
 
 
 
 

Environment 
Partner Environment  

Multi Enterprise Platform, Version 6.4  
Oracle Database 10g 

 

Oracle Environment 
Oracle E-Business Suite 11.5.10 
Oracle Database Server 9.2.0.6 
Oracle Application Server 9iAS (1.0.2.2.2) 
 

 
 
 
For additional information about partnering with Oracle, please contact opninfo_us@oracle.com or visit 
www.partners.oracle.com 
 
 
 
Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective 
owners. 
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