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Oracle Services:

Education, 24 x 7 Support

Oracle Insurance Solution Footprint

Oracle Insurance Applications

CRM & Buzlienvéss
Distribution @ Rating &

Manage- Illustration Under‘\g/Lvritin
ment °

Desktop

Customer Communication Management: Applications, Industry Forms, Policy Issuance, Client
Communications, & Claims Correspondence

Insurance Data Exchange: Data Exchange between Carriers, Insurance General Agent: System
Distributors, & Service Providers for Brokers and Wholesalers
Platform Solutions: MDM | Insurance Bl Applications | Compliance | Enterprise Risk & Performance
Management

Integration & Collaboration: Insurance Application Integration Architecture, Business Process Bus

Technology Foundation: Database, Fusion, BPEL, Security, etc



Presenter
Presentation Notes
Oracle Insurance Solution Footprint – (Focus on the Red areas) 

One minute version, top to bottom

Combining our acquisitions with existing Oracle, we have a complete insurance solution footprint:

Our complete core processing expands from CRM for insurance, to new business, rating and underwriting, to policy administration, insurance claims and ERP.

Our operational applications are enhanced with document automation solutions acquired through Skywire Software.

Also augmenting the core insurance processes is a comprehensive insurance data exchange solution connecting carriers, with a built-in general agency solution for office automation.

Our platform applications, such as MDM, business intelligence, compliance and EPM solutions, also support the operational applications.

We offer all on an industry standard technology platform, complete with database solutions and fusion middleware along with integration services. 

Finally, our apps are complete with dedicated Insurance professional services and support – which we have created with the IGBU – and a dedicated services and support organization.



Long version, top to bottom

With  the completion of the recent acquisitions, Oracle now has a complete offering for the Insurance industry:

The Siebel acquisition brought industry leading CRM capability to Oracle.  We have over 175 customers across all lines of Insurance business. Our solution capability here extends from “Simple CRM” to support  of sales and service process for complex group businesses. 

With the acquisition of Skywire Software, we now have a strong, rules-based, black box rating engine that complements our CRM offering. 

With our AdminServer acquisition, Oracle offers a new business and UW workbench complete with life illustrations capability. For customers using the AdminServer PAS, the illustration server will use the setup in the PAS to provide the illustrations – unique in the industry.

Our PAS offering for life insurance is second to none. This best-in-class, rules-based platform also will be the platform for our forthcoming P&C admin system.

Earlier this year we announced the availability of a standalone premium billing solution. This next gen solution provides complete revenue management capabilities and collections capabilities that is required to support complex billing and collection arrangements found in the Insurance industry

Last year we brought to market a comprehensive P&C claims management system based on our Siebel platform and Oracle back office applications. This application provides unparalleled capabilities, from FNOL to claims settlement, with proven scalability required to meet the needs of our largest insurance customers.

Oracle’s ERP offerings around financials, human capital management and procurement have been implemented in over 200 insurers worldwide and provide comprehensive operations support.

Document automation plays a critical role in the insurance lifecycle. Oracle’s Skywire CCM suite provides complete document automation capabilities across all operational areas. 

Oracle now also operates the largest data exchange service for life insurance and fixed annuities – Oracle Insurance Data Exchange. Last year  the Insurance Data Exchange handled more than a million new policies. Oracle’s GA product is a complete office automation solution for BGAs.  It is integrated into the Insurance Data Exchange, taking new business submissions to the next level of automation.

Our Insurance offering also is  well rounded with platform solutions, such as an insurance-specific Master Data Management (MDM) application, a Business Intelligence application that covers operational and strategic planning aspects, and Compliance applications that provide BPM support for new product development processes and automate state filings in the U.S.

With the BEA acquisition our technology offerings are deep and strong. 

As you can see, our footprint now covers all facets of Insurance from technology infrastructure and database to data exchange and Insurance business applications.
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