


OBJECTION HANDLING

3 1don’t need a content management solution.
Be proactive, not reactive. Content is exploding
[insert citation for amount of content gener-
ated: e.g. 600 emails per week per user on
average, “Effective information management
will be critical in the next decade, differen-
tiating those enterprises that will implode
under the infoglut from those that will use
it to dominate the global economy.” Source:
Gartner; June 2006; Spotlight on Enterprise
Information Management]. Organizations
need to be proactive in addressing this need
rather than reactive when trying to deal with
the tsunami of information.

3 What kind of track record does Oracle UCM
have in content management?
Proven performance, stability, and scalability.
Oracle has an existing ECM customer base of
7,000+ which includes proven implementa-
tions for organizations managing multiple
terabytes of data, public websites taking on
millions of hits a day, and internal applica-
tions that increase organizational efficiencies
and generate provable ROI.

3 Our company already uses Documentum (or
OpenText or FileNet or another specialty ECM
product
Niche players are good at niche tasks: While
industry consolidation has been the hallmark
of the enterprise content management space,
big names do not guarantee diverse capabili-
ties. Oracle’s acquisition of Stellent’s ECM
technology and experts positions us as the
only player recognized as having a truly uni-
versal content management solution. Oracle’s
ECM solutions are differentiated from other
players by a having the only unified platform,
and a product rather than process (or custom-
ization) focused solution strategy.

Successful replacement strategies. Oracle has
successfully replaced existing “content man-
agement” applications driving ROl exceeding
the collective investment in ECM technology.

Successful cooperative strategies: Oracle’s
standards-based foundation coupled with our
powerful service-oriented architecture has a
proven track record in helping clients main-
tain their original investment while bringing
true enterprise content management capabili-
ties to [failing, niche, other] systems. With
Oracle’s ECM adapter technology, service-
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oriented architecture, web-parts, and provider
technology content can continue to be front-
ended in legacy systems while being man-
aged by preferred Oracle ECM systems.

3 Why should I choose Oracle’s UCM solution

over others?

Oracle Content Management is today’s most
usable, manageable and hot-pluggable content
management platform.

Usable — Oracle Content Management has
built-in support for end-users, workgroups,
content experts, administrators and webmas-
ters. Additionally, we offer the broadest range
of user interfaces including desktop, email,
applications, Web and mobile. Finally, Oracle
delivers a consistent experience across a full
range of unstructured content.

Manageable — Oracle Content Management
offers a unified architecture for managing
documents, files, Web content and digital
assets with comprehensive management
and automatic conversion of over 400 native
formats. Oracle offers world-class enterprise
content management and Web content man-
agement, for both internal and external Web
sites.

Hot-pluggable — Oracle Content Management
supports popular repositories and industry
standards and is based on the hot-pluggable
Fusion Middleware infrastructure. This means
that Oracle’s ECM strategy, encompassing
Document, Web, Digital Asset, Record, Archi-
val, and Multi-Channel content is managed
through a single, central platform that retains
Oracle’s recognized scalability, performance,
and stability capabilities.
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