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How to Manager PRM Users for Your Company

As the Partner PRM Admin, you have the ability to manage and control your company's users and
their access to the OPN Portal and Global PRM system. Roles and Responsibilites can be assigned
for Self Registered Partner Users only (users that have created a Personal Oracle Web Account and
badged themselves to the company).

Follow the instructions below for the Partner PRM Admin to assign Positions and Responsibilities for
Self Registered Partner Users:

Step 1: Access Company Users link from PRM
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Step 2: Approve the new Self Registered Users by assigning a position and responsibility
to the user. You will find that the Partner Admin can identify the new Self Registered
users by looking under the Responsibility column where it will list ‘New Self-registered
Partner User’
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Step 3: Update user’s position only if the user is going to be assigned a Partner Admin,
otherwise leave user as the default Partner Business User. To change position to Partner
Admin, click the check box under the Position column for the user.
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Step 4: Change Position to Partner PRM Administrator (only if applicable):

Click the ‘New’ button adding a new row for Partner PRM Administrator. Click the row
that lists Partner PRM Administrator
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Click OK (lower right) bringing up a new window that that still lists the position as Partner
Business User

{2 Add Positions - Windows Internet Explorer.
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Z Positions Occupied - Windows Internet Explorer

Primary Bosition = Division = Description =
> v Partner Business User UNITED STATES TEST COMPANY
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Click the arrow (far left) in the Partner PRM Administrator row, adding a box under the
Primary column in the Partner PRM Administrator row

ipnsilinns Occupied - Windows Internet Explorer

Primary Fosition = Division = Description =
Partner Business User UNITED STATES TEST COMPANY
Partner PRM Admiristrator UNITED STATES TEST COMPANY
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Select the box

(= Positions Occupied - Windows Internet Explorer
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Position - Division Deseription -
> Partner Business User UNITED STATES TEST COMPANY
> v Partner PRM Administrator UNITED STATES TEST COMPANY
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Click OK to return to the users screen. You will find that the user will now show the new
position as ‘Partner PRM Administrator’
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Note: you will follow the same steps if you would like to change the Position
back to Partner Business User.

Step 5: Update user’s responsibility by clicking the check box under the Responsibility
for the user.
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Step 6: Change Responsibility by choosing from the various options.

Click the ‘New’ button to pull up a list of available responsibilities

& Responsibilities - Windows Internet Explorer

New || Delete || Save || Query | |

Primary Responsibility ; Organization $
> | v Mew Self-registered Partner User Proxy Partner - DO NOT DELETE
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Click the check box of the responsibility you wish to assign to the user and click OK. This
will bring up a new window that lists the responsibility that you just added.

f’fk&dd Responsibilities - Windows Internet Explorer,

e |
F‘.esponsibility$ Description%

|:| Pariner Business Manager Pariner Business Manager

| Partrer Business Liser Partner Business User

F‘artner OPM Member Partner OPM Mamber”

[[]  Partner PRM Administrator Partner PRM Administratar

|:| Partrner Program Administrator Partner Program Administrator

O Partrner VAD Initiator Partner VAD Initiator

|E: Responsibilities - Windows Internet Explorer,

[ New || Delete || Save || Query | |

Primary F'.espu:rnsibilitfg Drganizatiu:rn$
> ' Mew Self-registered Partner User Proxy Partner - DO NOT DELETE
> Partner QPN Member UMITED STATES TEST COMPAMY

Click the arrow (far left) in the responsibility that you just added for the user (in this
example, it’s Partner OPN Member) which will add a box under the Primary column in the
Partner OPN Member row.

C Responsibilities - Windows Internet Explorer, |Z||E|[z|

| Hew || Delete || Save || Cluery| |

Primary F‘.espu:rnsibilitr$ Drganimtion%
> W Mew Self-registered Partner User Proxy Partner - DO NOT DELETE
> |:| Partner OFM Member UMITED STATES TEST COMPAMY
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Select the box

= Eespnnsihilities - Windows Internet Explorer,

| Hew || Delete || Save || Query | |

Primary F‘.esponsibility,$ Urganizatiu:rn%
> W' Mew Self-registered Partner User Proxy Partner - DO MOT DELETE
> Partner OFM Member UMITED STATES TEST COMPAMY

Click Save, which will change the position to Partner OPN Member

= Responsibilities - Windows Internet Explorer

| Hew || Delste || Save || Query | |

Primary * F‘.esponsibility$ Drganization%
> Mew Self-registered Partner User Prowy Partner - DO MOT DELETE
> v Partmer OPM Member UMITED STATES TEST COMPANY

Click OK, which will take you back to the users screen. You will find that the user will now
show the new responsibility you just added (in this example we have assigned Partner
OPN Member)
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 Responsibilities - Windows Internet Explorer
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Primary Responsibility ,‘; Organization %
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Note: you will follow the same steps if you would like to change the
Responsibility to another option.
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