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Dear PeopleSoft Customer:

Recently, Oracle received notice that the injunction sought by the Department of Justice to prevent our proposed
acquisition of PeopleSoft has been rejected, thus allowing us to move closer to completing the merger. We are hopeful
that clearance for the acquisition will be obtained in a timely manner from the remaining antitrust authorities
currently reviewing the transaction, including the European Commission.

We have spent a significant amount of time and resources in the pursuit of PeopleSoft because we believe that the
combined companies will provide customers with superior benefits and a stronger long-term alternative. The
combination will ensure continued innovation in a rapidly changing market while at the same time preserving
customers’ existing IT investments.

Oracle is committed to maintaining the PeopleSoft software and ensuring customers remain satisfied, while
providing a superior future product roadmap. In addition to supporting and enhancing the existing PeopleSoft
product line, Oracle will create an applications product suite that incorporates the best features of both companies’
products and is tightly integrated with the rest of the Oracle infrastructure offerings. This will be provided to
customers free of charge as a module-for-module exchange. | have attached some additional information to help you
better understand our customer commitment.

While Oracle customers will see development of the E-Business Suite applications continue on the current schedule,
they will benefit from both the incorporation of the best PeopleSoft product features and capabilities as well as from a
larger combined applications development budget.

We believe we are in a strong position to absorb this acquisition quickly and efficiently and produce the benefits
outlined for customers. Our strategy is focused on a singular, consolidated approach to the future—one brand, one
product vision, one go-to-market plan, and one global infrastructure. And we’ve had plenty of time to prepare for
this combination.

I encourage you to contact us by email at contact.oracle@oracle.com or visit Oracle.com/PeopleSoft so we can answer
your questions or hear what you need.

Sincerely,

Charles Phillips
President
(Enclosure)






