August 3, 2009
Oracle’s Users Group Community Welcomes Relsys Customers!
Oracle is pleased to welcome Relsys customers and members of the Argus user group to Oracle.

Members of Oracle’s independent users group community represent our most involved and dedicated
customers. They know the value of users group membership: they attend meetings, participate in
listserv discussions, network, share best practices and learn about product direction. We encourage
you to take advantage of all the user group community has to offer!

Within our network of users communities, you will see the Oracle Clinical Users Group (OCUG), an
international group of users of the Oracle Clinical software and related products. As you are aware,
this highly regulated and demanding environment requires complete and continuous record keeping
and reporting to federal agencies. OCUG is a community for users to share best practices, discuss
issues and identify new trends in records management. Effective August 3, 2009, support of the
user community will transfer to the independent Oracle user community and become a part of
the Oracle Clinical Users Group. The OCUG is pleased to welcome the Relsys community to Oracle
and looks forward to working closely with them in 2009 and in the future!

In addition, we are pleased to announce that this year’'s planned ASUG meeting will be merged into
the OCUG meeting in New Orleans, Louisiana in fall! This meeting provides a fantastic venue for
networking with your industry counterparts beyond Argus users, as well as discovering Oracle
Clinical’s rich set of solutions. Over 500 members attended last year’s meeting and OCUG is
expecting another positive turnout this year. For this meeting, OCUG will host a separate Argus focus
track.

We also encourage you to take advantage of the opportunity to learn more about Oracle and its focus
on customers!

e Users Group Central - provides updates and information about Oracle’s global users group
community — it highlights latest accomplishments, activities and initiatives supported by the global
community and provides links to users group member blogs and initiatives!

e International Oracle Users Group Community - find users group communities near you and learn
about other groups. The IOUC is a community of users group leaders who meet to share their
best practices and help users groups learn about Oracle product directions and initiatives!

e Oracle Welcome Kit_- for new customers — an informative document that provides an overview of
all Oracle services — support, references, Users Groups and more!

e Oracle Mix! More opportunities to Network with Oracle customers! Join other Oracle customers in
Oracle Mix — form a group, join a group, search for groups and share ideas about Oracle products

e Oracle Technology Network — the world’s largest community of developers, DBAs/sysadmins, and
architects using Oracle products with industry-standard technologies. Millions of members
collaborate via OTN every day to share real-world expertise and best practices about how to best
design, build, deploy, manage and optimize applications

e Calendar of events! Check out the global calendar of events for Oracle — search on tech days or
users group meetings and more!

Questions? If you have questions or need additional information, please send mail to
oracleusergroup ww@oracle.com. Welcome to Oracle Independent Users Group Communities!

John Loucks
Vice President of Global Sales, Oracle Health Sciences
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