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. Using OPA with Siebel R
o O
L;£ i

Why? How?
Keep business logic separate from Siebel: Use OPA Connector, with standard Siebel tools:
v' Make rule changes while system is up d  Model policies using Oracle Policy Modeling
v Easily testable, and auditable d  Deploy models to Oracle Policy Automation
v Visible to policy owners [ OPA web service for in-line decisions
v Simplify Siebel upgrades d Rich. intergctivg guic.iance in Siebel Ul, or
_ public-facing with Siebel update

v" Share with other systems, and across : . A

multiple channels d Capture and view decision reports in Siebel
Result: Happier users, and better agility! Power: Highly scalable, and flexible integration
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. Introducing OPA Connector for Siebel 10.3

 Highlights include:
v Siebel Integration Object Handling

v Pass Siebel Data efficiently to
OPA

v'Directly update Siebel with results
from OPA

v"New Decision Report Viewer
v"Rendered as HTML applets
v" Stored as XML for effective
auditing
v Improved Active Business Object
handling *

v Full support for record validation
scenarios L

* Requires a separate installation step
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. Why upgrade to OPA Connector for Siebel 10.37?

* Enhancing Siebel with OPA determinations and interviews is
easier, quicker and therefore cheaper than ever before

— Integrate without needing to write any script

— Embed, customise and display decision reports OOTB

— Update Siebel with the results

— Utilise the same mappings for both interviews and determinations
— Reduce overall Siebel script by 50%*

* Full support for existing Business Object mappings
— Use for initial integration whilst rulebase is still under development

— Easily migrate to Integration Object mapping when rulebase ready for
production and gain optimal performance

- Decision reports display as an easy-to-navigate applet in Siebel,
giving clear justification for decisions

* Based on a deployment relying on scripting for business logic
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Key focus for the 10.3 Connector

Simple Implementation Auditing and Decision Private Sector Industry
and Performance Reporting Support
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* Reduced scripting by use of * XML decision reports * Use OPA for complex
native 10 framework . * Fastertostoreandretrieve i  validation scenarios
* Simple mapping for OPA . * Improved display : * Active Business Object
* Automated update of Siebel i« apility to filter contenttojust i  querying now can cover all
* Full support maintained for the relevant parts scenarios
Business Object approach |  * use customizable stylesheets i « Enhancement to the
* Scalability and performance for rich HTML output i standard Business Object
improved i * easy to use with Bl Publisher : approach

* Mappings cached in OPA

* Fast read and update of
Siebel through 10s
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. Integration Object Handling
Decision Report Viewer

Active Business Object Handling Improvements
Other Enhancements
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.Integration Object Mapping — Generate Mapping

First step

- Export definition, XSD, of existing Integration Object from
Siebel Tools

or

« Create or modify an existing Integration Object to include the
User Properties to allow OPA to map data

%% Siebel Tools - Siebel Repository - [Integration Objects]
File Edit ‘Wew Screens Go  Query Debug  Tools  Window Help
&l LE oy n ODPDEET ., . 45,
3

] | Object Explorer & ¥ T Integration Object Lisk
é Project: | ﬂ Inteqgration Ohicts
g z |
= .

Types | Detail | Flat | ,

Synchronize Generate Schema

ElE Siebel Objects
o H ﬁppl?t . W Marne Changed | Projact Adapter Info Eaze Object Ty
-cgn App_hcahon » 7 PHLS Case OPA IO v Policy Automation Smoke Test Siebel Business
3 +-[2% Business Component
& - Business Object

+-g5a Business Service
"N EIM Interface Table
+- [+ Entity Relationship Diagram
-4 Integration Object
+-47 Integration Component
A% Integration Object User Prop
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Integration Object Mapping — Generate Mapping

First step

« Export definition, XSD, of existing Integration Object from
Siebel Tools

then
— Import into Oracle Policy Modeling
— Author rules directly against the Siebel Data Model
— At runtime data can be auto-mapped to rulebase attributes

Modeling - ListOfPolicyAutomationBenefitPlanCase. xsrc

1 | Tools | Help

% Launch Mass Case Tester Siebel.xint | ListOFPolicy AutomationBenefitPlanCase.xsrc
Zlean Up Unused Atkribukes, .. k-f-JJ Entities
1efi Compile Al = & Attributes | Relationships
Repair Attribute References.., = E-Flntéct . Entity 'global 19 of 19 atkribut
¥ fin contact income b (ellelcr=lr e/ dhe) il s,
IUpdate Cracle Policy Madeling Templates. .. -;l hls case_conkact ] Maodel ID Daka Type
|-| =iehel S Imp;rt‘DWplan e e .-'1'-.|:||:|||::-E|tl:lr'||:|:lr'|t-5||::t||:| Ap |:||i|::-E|til:lr'||:|:l...
— - - =l Applicationld Applicationld  Text
Ll Cotions O b case befefic plan payments =| ApplicationNurn ApplicationMu... Test
= | CaseMum CazeMum Tent
= City City Test
= Created Created Tent
'__: Eligibility T et EligibilityText  Text
&:‘ EligibleF oodstampszB enefit EligibleFoods... Boolean
= | GoalD escrition GoalDeszcrioti.. Test
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.Integration Object Mapping — Generate Mapping

First step

or

- Create or modify an existing Integration Object to include
the User Properties to allow OPA to map data

___ Integration Component User Pru...| | Integration Component Field Us...

T—TET— ¢ tcorator

B Integration Component User Props

| — Component and
| External Marme Context Marne W Marne Change Crata Type .
& Contact Cantact ¥ 7 Comments v DTYPE_TEXT Fleld U§er
& HLS Case HLS Caze # Flan Expiry Date v CTYPE_DATE Pro pe rties to
» i PUE Caze Eenefit Plan # Plan Mame v DTYPE_TEXT M ap E ntlty and
" PUE Case Benefit Plan Line Ttem PLIE Case Benefit Plan Line & Plan Sart Date v LTYPE_DATE K
- < Attribute Names
Wi | Mame hanged | Walue 'l.l'l.l' Mame Changed | Yalue
> 7 OPAEntity v BereRtPlan > _p’, CPaAtribute v PlanCamments
A oPaCutcome v value-only
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.Integration Object Mapping — High Level Mapping

» Declare a simple Integration Object Mapping in Siebel

— Mapping entry for both Web Determinations and Determination
Server

— One Integration Object contains both mapping of data to be sent to
OPA and of outcomes to be mapped back to Siebel

— Allows multiple mappings for a rulebase

— Use IO search specs to change rows selected without needing
repository changes

& Siehel Public Seckor

File Edit View MNavigate Query Tools Help

=Y s O = =

S2En® | | # 48| =2 o @

Policy Automation Mapping IO List View:

Home E Calendar | Cases ||Az| Contacts | Incidents r‘l Service | Evidence | Leads | Applications | Administration - Policy Automation | Policy Automation Smoke 1

Mappings | I0 Mappings | Decision Reports | Sessions | Web Determinations | Decision Report List | Decision Re|

Policy Automation Mappings IO List Applet | IEiThe W Delete | Query Import | Export

Mapping Name Integration Object Integration Object ID Field Port Name Rulebase Name Save Session  Integration Object Search Spec
» AdminSmokeTestIo Policy Automation Emploves Employes.Id AdminsmaokeTestIo  AdminSmokeTest |

AutismFundinglo HLS Case OPA IO HLS Case.Id AutisrmFunding AutisrmFunding 1
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.Integratlon Object Mapping — Runtime

?xml version="1.0" encoding="UTF-8" ?=

S|mp|e Conf|gurat|0n Of the OPA ?H;Zij?ﬂoajsaqﬁ Messageld="" MessageType="Integration Object" In
Runtime allows both - <HlsCase>
. . Id=2-13X¥XR=/Id=
Determ|nat|on Server and Web <SubjectContactld>2-KKZ </SubjectContactid=
Determinations to natively handle - Serortentacts
the Siebel Integration Objects <1d=2-KKZ </1d> . i
<DatecfBirth=12/12/1967 </DateofBirth=
° i =Firstiame =Frankie</FirstName=
Any Goals or Inferred AttrIbUteS <lLastName=Hampshirer</LastName =
mapped in the |O definition W|” .EMidtdlezlan1e::-test::_a"MiddleName:=-
. =/Contact=
automatically be populated </ListofContact>
- «ListOfPubCaseBenefitPlan=
e The populated IO can then be - <PubCaseBenefitPlan=
. . siComments f
app“ed baCk to Slebel- <PlanExpiryD t-=-:=-12f31f2l]12<: PlanExpiryDate =
\ =Plan = me =
* For example a populated Benefit <PlaAStartDate=08/18/2011</PlanStartDate >

rogramiame =Autism - FH 6-18 </ProgramMame =
<Status=Eligible</Status =
[=ListOTPUbCaseBenentPlanLineltem =

- «PubCaseBenefitPlanLineltem=
<Benefitdmount=8500<=/Benefitdmount:
<EffectivelDate=08,/18/2011=/EffectiveDate=
<ExpirationDate=12/31 /2012 </ExpirationDate =

Values inferred \ <Frequency=0ne Time</Frequency =

=Mame=Autism </ MName =

in the rulebase =Status=Eligible</Status=

=/PubCaseBenefitPlanLineltem=
- «PubCaseBenefitPlanLineltem=
zBenaefitAmount>=8500</Benefitdmount =
et tig ]itﬂ=||2£19f1ﬂ11 E'F'F.:..Fi' T W=t =
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Plan with Benefit detail can
update a Case with values
determined in the rulebase




.Integration Object Mapping — Summary of Benefits

— Map Siebel data to and from OPA Data via Integration Objects
— Improved speed and reliability
— Easily map OPA results back to Siebel data

— Dramatically reduces the amount of time to integrate OPA and
Siebel

— Integrate OPA without writing a single line of eScript

— Consistent approach for Web Determinations and Determinations
Server

— Provides linked decision reports and Siebel-storulebase sessions
(only for Web Determinations)
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Integration Object Handling
@ Decision Report Viewer

Active Business Object Handling Improvements
Other Enhancements
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. Decision Report Viewer — Define outcomes

e Define an OPAOQOutcome Value as [ ALGaeerhied b L IRAE LR T
decision-report in the Integration

Object Wi Marne Changed | Data Twpe
¥ 7 Benefit Amount v DTYPE_CIURREMCY
— You can request decision reports for any # Effactive Date v/ DTYPE_DATE
attrlbute |n any ent|ty _;.) Expiration Crate v CTYPE_DATE
_ _ _ _ # Frequency v CTYPE_TEXT
— Only if the Attribute is known will the

decision report be returned
— Planning is needed to get the best set of

decision reports to cover the auditing W MName Changed | Valus
requirements > L. oPAstribute v Senchiamount
pf} SR Cutcome v decision-repart

« Often a single decision report for the
whole determination ( for the global
entity) will give the best audit
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. Decision Report Viewer — List

A view is available showing all decision reports available

Administrators can query on the mapping and record to find
required decisions across all components and fields

A drilldown link on Id allows users to view individual reports

Allows decision reports to be linked to each of the appropriate
Siebel Objects

— e.g. HLS Case, Pub Case Benefit Plan and Plan Line ltem

Mappings | L Mappings | Sessions | Wweb Determinat

Decision Reports | |

Id Configuration MName 0Object Mame Object ID Field Mame xmil

» 2-17D6 AutismPFundingIo PUE Zase Benefit Flan 2-13%R. Flan Expiry Date <decision-teport repork-
2-171T AutismFundinglo PLIE Case Benefit Plan Line Tkem 2-17%U Skakus <derision-report repork-x
2-171U AutismPFundinglo PUE Zase Benefit Plan Line Ikem 2-17%U Benefit Amount <decision-report repork-
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» Decision reports can easily be
added to your screens

* For example a copy of the
Decision Report Viewer has
been added to HLS Case so
the overall decision for this
case can be viewed with the
case detalil

« Storage for all Decision
Reports is in one table (added
by the Connector) which
simplifies audit and archiving
requirements

ORACLE

Decision Report Viewer — Add to your Business Obiject

:é Siebel Public Sector

File Edit Wiew MNavigate Query Tools Help

Bme| |6 44|32 o @
Case;Autism Funding Test Case 1 = Policy Automation Dedsion Report (2] View:
Home E] Calendar

Zases Home | Case List | Case Hierarchy | Master Cases | Cases By Stakus

Cases | |H=z| Contacks Incidents '_':'_ Servic

Decision Report More Info Accounts

=

Approvers Ackivities B

The plan name is Autism 6-18.

= familyunitofthebenefitplan
2-13XFR

= familyunitsbenefitplans
Oxddf472393e8337574
- The plan program code is Autism - FH 6-18.

5l The under 6 program code is not valid.

S personsinthefamilyunit

2-KEZ
= Frankie test Hampshirer was not youn

5 Frankie test Hampshirer's sixt
- Frankie test Hampshire

5 The plan start date chosen by

- The plan effective date

5l The over 6 program code is valid.

= Frankie test Hampshirer is the primany
- Frankie test Hampshirer's Siebe
- The primary applicant's id is 2-k



. Decision Report Viewer — Summary of Benefits

— Performance enhancements
— Dynamic HTML display
— Ability to customize the decision report style via XSLT

— Decision reports stored as XML so they can be reused for Bl
Publisher report generation

— Automatic linking to the records in the Siebel data model
— All decision reports efficiently stored in a single table
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Integration Object Handling
Decision Report Viewer
o Active Business Object Handling Improvements

Other Enhancements
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.Active Business Object Handling Improvements

« Call the Connector to decide if a SR can
be closed considering the current state [ —
(i.e. not yet saved) of the SR and also of
the child Activities and Activity Plans

 Pre-write record and pre-set field events S——
in Siebel can now send the Active
Business Object and child business

ce | Leads | Applications | Administration - Poli

ks | Service Requests - HelpDesk | &gent Charts

Status and Ownership

fion |- Status:* Pending -
component data to the rulebase - sub Status: [0y
: : . |Closed
determination - Pririty: | Canceled
L1t Owner: Ex-:epll.':iinn Hand
L] L] L] L] L] v v . QLIEItE
« Simplifies complex record validation In Progress
etails | Solutions | Incidents | M|Completed
Submitted
Menu - Mew  Delete  Query Approved v
Planned Start Template Description
» 200072011 07:46:2 Impound Activity Template For Yehicle Impound
Menu + Mew Delete Query
Activity # Type Description Planned Start Duration Priority Status
Z-ZK1 Zall - Qutbound Zall Customer Z0/07)2011 074622 Submitted For Approyval
> 2-Zl6 Letter - Dutbound  Send Cure Lektter  20/07/2011 07:46:2 Closed
2-FKx Zall - Dutbound Zall Repair Shop or 1 2000712011 07:46:2 Closed

Z-ZL0 Letter - outbound  Send Package to Re 20/07/2011 07:46:2 Zlosed



Integration Object Handling
Decision Report Viewer
Active Business Object Handling Improvements

‘ Other Enhancements
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. Other Enhancements

* Full support maintained for existing Business Object Mappings
« Upgrade to use version 10.3 of the OPA runtime

« Many resolved issues, including;
— Temporal data in the Session now correctly stored

- Business Object Mapping improvements
— Incorporates new decision report functionality
— Allows multiple mappings for a rulebase
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. Should | use OPA for Everything?

» Do use OPA: » Don’t use OPA:
v For complex rules that may x For simple form validations
change frequently, such as x For rules that will never
payment amounts, eligibility change

determinations, contracted % If built-in Siebel tools can

billing or service easily meet the need, such

agreements as for simple data capture
v"When you need to prove flows

how decisions were made x For technical logic that won't

v If business users need to benefit from being managed
easily change interactive as documents

guidance questions or
interview flow
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More Information
It’s easy!

« Step-by-step guides to using the new functionality can be found

in the Connector Help
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« The OPA Forums are always open for your questions and
comments, we love to hear from you!

« External on OTN:

http://forums.oracle.com/forums/forum.jspa?forumiD=828

* Oracle employees:

http://myforums.oracle.com/jive3/forum.jspa?forumiD=3918




