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. New! Oracle Policy Automation Connector for
Oracle CRM On Demand

If you...

...want to improve conversion of prospects into customers...
...need to differentiate yourself from your competitors...

...have challenges training your staff for complex customer
service interactions...

...need a cost effective solution to improve how quickly you
update systems for new regulations or market conditions...

AR AL

...then now Is a great time to start
using Oracle Policy Automation with ‘/
Oracle CRM On Demand!
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. Introducing:

Oracle Policy Automation Connector for CRM On Demand

 Highlights include:
v Import Wizard for OPM

v"Quickly start authoring rules
against CRMOD data mapping

v Allows CRMOD data to pre-seed
an interview and update CRMOD
with results

v Fast, simple deployment of rules

v' Single file contains rules, interview
screens and data mapping

v' Simple integration of OPA
interviews into CRMOD Ul

L
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. Key advantages of the Connector

Simple Fast
Implementations Low Cost Deployment Cross Industry Support

Remone Anderon Houwe o

0PA Ausesment

ORACLE W b Determination:

Extend CRMQOD for any

* Simple wizard to get started * Deploy to public or private

with CRMOD data model . cloud environment . industry where document-
» Rule authoring and testing  + One policy modeling license |  Pasedrules are used
performed standalone in . included with connector . * Use OPA for decision-
Oracle Policy Modeling « Complete deployments of making with any CRMOD
* Integrate WWeb . Web Determination in less application
Determinations into . than 30 days* . * Use OPAlinterviews to
CRMOD as an applet in capture data even if not
less than 5 minutes . defined as CRMOD fields
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Overview of using OPA with CRMOD
Jstep

\ Download the schema
from CRMOD and
import into Oracle

@
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o § Policy Modeling using
ORACLE 8£3 a plug-in installed with
= § % the Connector
CRM ON DEMAND =
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'p 2 Write rules using the :
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. File Edit Wiew Favorites Tools  Help
then build rulebase P e r— -
|nclud|ng mappn’]g Of 7_Ac:uuntInfu—CRMOHDEmandCUnne:tum G- 8 Y g v Page v Safety - Tools -+ (v i
K12 ~
ey s
o CRMOD data' Summary | Data Review
f 1 Account Info
Account Info
What is the crmodAccount’s Number Employees?
What is the crmodAccount’s Account Name?
What is the crmodAccount’s Account 1d?
o ez Deploy rulebase to Web 8
o rphrer G Mirbd Lsage 13 Eror Lt | cutpt ) Determlnatlons Wlth a & Local intranet ‘a v Riome -

CRMOD Connector plug-in
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. Overview of using OPA with CRMOD

.ep 3

(‘j Account Info - CRM On Demand Connecior for Web Determinations - Windows Internet... g@@
Q. yw [ kit flocalhost 2 S | || 4| | | A Live 2~

File Edt Wiew Favorites Tools  Help

i1 Favorites | 9 8 = @ FreeHotmal &
= »
[#5] account Info - CRM On Demand Connecta. . G- 8 I o~ Page v Safety - Tools - dgh-
~
Summary | Data Review AVE
Account Info
Account Info
What is the crmodAccount’s Number Employees?
What is the crmodAccount’s Account Name?
What is the crmodAccount’s Account 1d?
v
% Local intranet 4 Hiow -
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| 0PA 10.3 Integration

Summary

Data Review
= Oppartunity

roposed insured has been diagnosed by a physician

raposed insured under 25 i diagnosed

cccccc ly incarcerated

raposed insured has taken medication for Alcohol abuse

Bl Proguc

No controls to display.
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sed insured has taken medication for Alzheimer's disease or Dernentia

red has taken medication for Heart disease

hospitalized two or mare times in the past six months

Load data from CRMOD
into Web Determinations.
{Query using Rowld for
the Business Object used}

Save inferred data back to
CRMOD includes insert of

new records
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Add an applet in CRMOD to display Web
Determinations and automatically pass in
the record context.

e.g. for an Opportunity the key data, such
as contact name, value etc. can be pre-
seeded into Web Determinations.

If a complete data set is passed
WebDeterminations will display the
outcomes value
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=} Favorite Records
ORACLE Web Determinations
Exam P le Flow j— e
=L Create Assessment Summary
Account
Appointment - -
G Management of Newly Diagnosed Diabetes
iz| Contact Important: Refer to Shared Clinical Guidelines: Newly Diagnosed Patient with Diabetes
F Expense 3 1 Initial Assessment of Patient with Diabetes
ﬁ Household 3.2 Impaired Glucose Intolerance and Impaired Fasting Glucose (IFG)
B2 (ead Initial Assessment of Patient with Diabetes
8 Service Request » Click here to perform an Initial Assessment for Diabetes
£ Solution
i 1. Assessment launched from CRMOD
2. Guided data collection commences, activity — can show links to background
[ Recently Viewed Pricrity Medium =l assessme nts
= Additional Information:
Howard Anderson - Di...
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8 e Deveopers D [ e S
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B2 Ruth Peterman sy Lo fois s Contact Role Edit Done  1High Perform assessment to identify customer needs Task ToDo 26/02/2010  MotStarted  Joanne Brown
Julia Winston :Emn\:H . Anderson Howard User Edit Done  2-Medium  Contact customer to review requirements Task call 25/02/2010  MNotStarted  Joanne Brown
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. ) =] OPA Assessment —
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< Service Request 4 ||| June
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xpense A
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What is the person’s height in cm? 4 F?;’ e Does Howard Anderson have peripheral pulses in their left leg? *
198 2 Service Request & Yes © No
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(B Task
74 # Yes © No
What is the person’s systolic blood pressure? ] Does Howard Anderson have peripheral pulses in their right leg? i
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Example Scenarios by Industry

Insurance

* Self-service quoting for customers and brokers, and guided sales agent quoting
* Risk classification and premium calculations

* Claims adjudication and payment calculations

* For property, life and health insurance

% Telecommunications

\ Self-service quoting and bundling - includes compatibility and constraints
* Wholesale pricing

Contract termination / separation

Technical service charging Other

» Complex territory assignments

* Healthcare provider assessments

* Hosted field service management

* Multi-level marketing — sales and
campaign mgmt

High Technology and Manufacturing

*Service billing

*Warranty processing

*Manufacturing process automation and
consistency / escalation rules

Financial Services

* Self-service loan origination — needs analysis, eligibility, quotes
*Business policy adherence for rates, eligibility, exception management
*Regulatory compliance for marketing offers and transactional flags

* Tailored to region- and corporate-specific needs

ORACLE
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. Technical Overview — Key Facts

Allows the extension of CRM The user typically will be a call centre agent with
On-Demand to use the decision some knowledge of the subject area underlying the
making abilities of OPA content of the rules authored in OPA

Utilizing Oracle Web The user will be guided through an interview in OPA
Determinations to capture so needs only to understand navigation of CRMOD
additional data as part of an and more generally web application to be able to
interview, if needed, before produce a decision

updating CRMOD with a

VI @if eeemineg @esl The user will most commonly be launched into an

interview screen inside Web Determinations with

The Connector utilizes the some session data pre-populated for them, then
existing CRMOD web services they will enter some data in various screens and
framework to both pre-seed then will trigger a save

data into OPA and to update

CRMOD with the outcomes The user can investigate any number of goals

inferring many intermediate attributes, viewing a
number of decision reports then the final save will
transfer outcomes defined in the mapping back to
CRMOD

ORACLE
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. Comparison with SalesForce.com

CRM on Demand with OPA force.com
« Easy to incorporate business logic » Business logic must be coded

- Natural language description rather in hosted environment
than reliance on code * No independent testing of
« Promotes business autonomy business logic available

» Off-the-shelf integration without script « Rule-based interviews not
* Add intelligent interview flows available

Word and Excel based Programming language based
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Body [itrigger leadNoDupEmails on Lead(before insert) {

orodute if (Trigger.new.Email 1= NULL) {
T — if ([select count() from Lead where Email = :Trigger.new.Email] > 0) {
12 |produte  f<se0 0 |k 0/ NSHRIER TE Trigger.new_Email. addEmor('A lead is using this eAddress');
- lnsext - Preien~ Toos = e~ [ }
13) looduts  lsoo  lereteos
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. For More Information

. . Oracle® Policy Automation Connector for CRM On

Step-by-step guides to using Demand

the connector can be found in Developer Help

the Developer Help included in | release 103

the downloadable installation Topic Categories:

package. — | o S
Data Mapping Security
Invoking Rules Tuterials and Samples
Invoking Interviews Accessibility
Outcomes and Decision Reports Technical Reference
e Oracle Support

The Oracle Policy Automation forums are always open for your
questions and comments. We love to hear from you!

Public site on OTN:
http://forums.oracle.com/forums/forum.jspa?forum|D=828

Internal Oracle:
http://myforums.oracle.com/jive3/forum.jspa?forum|D=3918
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