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7~ Network 99.9%
. Web Server 99%
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é J2EE Server 99%
o
B < MQ Server 99.9%
E
Oracle 99.9%
2 Unix 99.999%
é \_ Siebel 99.9%

End-User App _ 80%

L End user Experience

“Response time is the best global health indicator of system performance, and
availability does not mean anything if not measured at the end point.”

JP Garbani, Forrester Research Nov 5, 2005
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