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Senior Director — Oracle E-Business Suite Product Strategy

Dr. Nadia Bendjedou
Oracle Applications

ORACLE

020
02020%0%0%0%0%0%c %
. e efefee00000000 000
o e seseseses00000000000e
oooooooooooooon




The following is intended to outline our general
product direction. It is intended for information
purposes only, and may not be incorporated into any
contract. It is not a commitment to deliver any
material, code, or functionality, and should not be

relied upon in making purchasing decisions.

The development, release, and timing of any
features or functionality described for Oracle’s
products remains at the sole discretion of Oracle.
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Increase Value from Oracle E-Business Suite
What's New in Applications Technology

Results:

Technology N Prosursmsnt v Drive greater end user
Oracle |

. \
E-Business "ﬂl :

productivity

128(;1?62 . /f'.- v"Increase agility and lower
s iomer & ' / Slpply: | integration costs

ViaSterdvata ~hai
Vianagement: =i

v"Reduce cost of ownership

Human
Capital

ORACLE




Drive Greater End
User Productivity
* New User Experience

» SES Integration

* Embedded and
Integrated Bl Analytics
Applications

Bl Publisher Integration

Increase Aqility
and Lower
Integration Costs

» Oracle E-Business Suite
SOA-Enablement

» Leveraging Modern
Oracle FMW

» AIA for Oracle
E-Business Suite

Increase Value from Oracle E-Business Suite
What's New in Applications Technology

Reduce Cost of
Ownership (TCO)

* End-to-End System
Management

> Enhanced Grid
Control EBS Packs

> Applications Change
Management Pack

* Leveraging the Latest

» User Productivity Kit
N\, Oracle Technology Stack

ORACLE




Drive Greater End
User Productivity

* New User Experience

Drive Greater End User + SES Integration

+ Embedded and
. . Int ted Bl Analyti
Productivity omeators

* Bl Publisher Integration

» User Productivity Kit
\ y

ORACLE




Better User Experience
Richer and Highly Enhanced End User Productivity

ORACLE. Customer Support .
R e lonat. Prstermces. Poraonslza Page) Disgnostos Red u Ced p 0 p_u pS an d d u p | icate

Update Service Request:24470 - KN Test - Incorrect Manuals shipped S C r ee n S
- Apph

Al dates and times are displayed in the America/Los_Angeles time zone. Artin e .
o Tt Cancel Actions | Assign to Me

B —— Re-designed and streamlined
SO = rf;rorra‘ggﬁp: :.;-)_;‘ LYT’I:‘(:’ to them e n ti re W 0 r kfl OWS

Item * Service Request Creation

Resolution Type i , S
Item Desc PRIMARY CONTACT

O v L, Reduced the number of steps to
s _ssomina s ' L complete key tasks

Improved overall look & feel and

Thursday - September 29, 2005 b 1r:a TS 1
05:59 PM To 06:01 PM - Carter, Mr. Mike sl VI S u al Styl e

Changed Status: Open To Working

Note testing manualy Publc

eywords
KN Test - Incorrect Manuals M M
et S Tovas To o o Increased personalization
TY?.E No »’alu: To E-:r;tc_mev cal . g,
e Yo . 13 oot s capabilities
* Knowledge Search
Advanced Solution Search

HISTORY  ADDITIONAL DETAILS
Add Note

Improved Workflow in Targeted Areas

* Campaignh Management * Financial Consolidation * Self-Service Purchasing
* Customer Support * Online Candidate Registration * Sourcing

* Collections & Payments * Absence Management * Supplier Collaboration

* Loan Management * Salary Administration * Business Intelligence

ORACLE




OA Framework 12.1.2 Rich Ul

Configurable Home Page

Oracle Applications Home Page

PSS personalize Table Layout: (headerTable)

Oracie Applic Personalize

J Advanced Planning Administrator

i AK Htm Forms

J Alert Managar, Vision Enterprises

J Appication Developer

'fﬂ Profie
Erovie
t L] Flaxfield
)l L Concurrent
t) L Applcation

J L Attachments

-
8 Document Catagorias
=8 Attachment Functions
8 Document Entities

tl LJ other

e (Securty : Usar)

s, || Orace Applcations Manager (System Admi..

Diagnostics Logout Preferences Help Personalze Page Switch User
Profie Options

yoed In As SYSADMIN

: Orade Agphcatons Manacer (Sywlem Admrstrason)

B Favorites ¥ Diagnostics Logout Pref

. —— & system Profile Options
“——[= pefine (Security : User)

v and act upon

New Favorites Menu

sReaTrass  New Navigator Tree

tl LJ Applcation Diaanostics

3 J Audring Managet

Diagnostics Logowt Preferences Help Parsonalze Page Switch User

Copyright (ch 2000, Cracke AN rignts reserved
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OA Framework 12.1.2 Rich Ul
Look-ahead List of Values (LOV)

Overriding Approver [Tuc | Q

Template [Approver Name Approver Employee Number Approver Last Name Approver First Name Approver Email Address

Tucker, Mr, William Tucker Williarm wiLicker@vision.com

| Racent Temecwds  Creote | pl‘OiB(t

Tave Entry: S5 _EWP 1501 376

g Bsyce

Pard L st 3], 2009 - Secterbes D6 2009

Cwernidng Apcecme

Terpiatn

Add Another Row | Recaloulate

Twerglate Mens S s & Tengialn

Employee Name |
Employee Number Name
Gardiner, Philp Philp.Gardiner@orade.com
Grace, Buffalo Buffalo.Grace@oracle.com
George, Dandridge Dandndge.George@orade.o
George, Martha Martha.George@oracle.com
2 George, Dandrdge Dandridge.George@oradle.o
George, Martha : Martha.George@oracle.com
207 george, Dandndge Dandridge.George@oracie.o
George, Martha Martha.George@oracle.com
2 George, Dandridge Dandndge.George@orace.o
George, Martha Martha.George@oracle.com »

ORACLE




OA Framework 12.1.2 Rich Ul
Embedding Rich Content

Manager Self-Service

Cnterts
Competercns

U innative
5

Customen/Stalf Lelsbons

Maxxren

Show »

Diapnestics Home Logoul Preleremces Personalize Fage Retumn to Dashdboard ICX GLOBAL MENU

& Account Manogement

Oragh |v]

U CustomenStaft Relations
Show & Gragh {

Nisrens Frofcence 2 |5

5> L&
Haxrrers Prefcence < Iyl

om ® Geagh |V
Mrwven Fretcence 2 5
g S
PesSeance 9 =
O Work Ethics

Stow v Gragh

Mriven Profcence 3 |2

Embedded Rich
Content

* New Rich Container to
embed third-party rich
content

* Seamless and
transparent context
sharing between
embedded content and
base page content

ORACLE




Secure Enterprise Search
Embedded Search Example : R12

ORACLE Customer Support Nl Search for all laptop
Enterprise Search | Service Requests aptop G | SerVICe requeStS

lagnostics

Enterprise Search |N5emice Requests (M| ﬂapto D

Sawaraiufs 206 Tme Taken 0.381 Secs
v

teCreated ProblemCode Escalated
Ja N No

Nov-29
Current as of Page 1 Results 1-10 Estimated Hts 206 Time Taken 0.381 Secs

Number RequestType CustomerName  Summary Status Item IndividualOwner DateCreated ProblemCode Escalated?1-2007
e Braak/Fo sun M )Systems lﬂl)(n[)z‘l"n y Not Chosed Envov R goedized 11-Jan-2007 No
Working Laptop
Laptop & not working Chosed Envoy Ruggedied
Laptop
Laptop Hot Working Closad Envov Deluxa
Laptop
ass Laptop does not boot up Cosed Envoy Standard

=N 10-0ct- 2000
propark Laptop

- St G T Search results in
G, T [RORRRAGIEN [ ton " h N— tabular format
Search results links
directly navigates to the

corresponding page

opyright (o} 2008, Oracle. All rights reserved
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Oracle Business Intelligence Enterprise Edition - OBIEE
Enables Flexibility, Extensibility, Standardization

Data Ad-hoc Interactive Essbase Reporting & Proactive Disconnected MS Office
Integration Analysis Dashboards Analytics Publishing Detection & Mobile & Outlook
and Alerts Analytics Integration

|

Al Microsoft:
EOffice

Common Enterprise Information Model

Integrated Security, User Management, Personalization
Multidimensional Calculation and Integration Engine

Intelligent Request Generation and Optimized Data Access Services

Oracle, SAP, Siebel Files Excel Business
OLTP & ODS Data Warehouse Essbase PeopleSoft, JD Edwards XML Process

Systems Data Mart Custom Apps

ORACLE




Business Intelligence Applications

Proactive

Detection Disconnected MS Office Web

Analytics Plug-in Services

Interactive Reporting & Ad-hoc
Dashboards Publishing Analysis

Service & Order
Supply : : Human
Contact . Management - Financials

Center ] Marketmg] &FulfillmentJ Chain Resources

Oracle Business Intelligence (BI) Applications

Common Enterprise Information Model
Oracle Business Intelligence Server

e‘ .,‘

”

. ORACLE ' Other Datasources
E-BUSINESS SUITE m IVR, ACD, CTI
. ackage -
ORACLE Unlversal Hyperion
ETL Maps
SIEBEL 1 - . Adapters MS Excel
ORACLE . Syndicated

S ——— Oracle Business Analytics

ORACLE APPLICATIONS ‘ Warehouse Schema

ORACLE




Business Intelligence Applications - Business Content
Over 8,000 pre-defined assets

Bl Application

Sales

Dashboards

H
N

Dashboard

Pages Reports Metrics

Price

Marketing

Loyalty

Service

Contact Center

Financials

HR

Supply Chain & Order Mgmt

Procurement & Spend

Project

wloajlwjlo|loojuon|fo|h~]JOoT|O

All Industry Apps

Total

ORACLE



Business Intelligence Applications
Deployment Options

Standalone Interactive Dashboards Blin a Portal (via JSR-168/WSRP)

ORACLE B Lagen FEe Do
Pk B Para o o 57 15 SRRt ¢ vinid nsCei - |

Expermen [ ascuise Davaboard

¥
BE C
A3
&

& s ERwm

Exparas Amauni by Calegory

]| ettt W W .

s EEEEET RS EEEF
= FEPEES FREEY BEE =
= 5 FE i :

Embedded links in EBS

ORACLE




Business Intelligence Applications
Insight to Action via Action Links

« Seamless navigation from analytical information to
transactional detail while maintaining context

Top 10 Orders ORACLE

EBS Sales Order 100173

Sales Order | Action Source Order Total Ordered
Humber Link Customer Hame | Status Description | Amount ™

Computer Service i
anil Fertals Clozed Fr39415 General Shipp

BusinessWorld  Closed WEEE  Action Links Custamer Mame Eg::li::'st” Service and Shig
Imagmg Clozed 74 083 Customer PO Dieliw
Innovations, Inc. Order Date  18-Dec-2001 04:25:06

Imaging Meed By Date 18-Jan-2002 04:25:21 Deliver
Innovations, InG. Booked Date  18-Jan-2002 04:27:35

Status  Closed
Clozed Fo4,149 Cuality Plan Wiew Cluality Plan
Irvoice Information  Wiew lnvoice Inforrmation

100173

100174

B8 H

120043

200133

3

Clozed $29.245

Hilrrian and

12ms Azsociates

3

Imaging

100037 Innovations, Inc.

3

Clozed F54 100
Lines
Imaging

120040 ; | i | Clozed a0 578
Mnovalinng, ne. Line Ordered Fulfilled Ur
N

umjltem Iltem Description Quantity UOM Guantity Pr
1.1 {82000 Consulting/Training 420 Ea 420 1]

3

ORACLE




Business Intelligence Applications
Security Integration with Oracle E-Business Suite

User Object Data
Security Security Security

*Single sign-on *Responsibility -Data filtered
associated to Bl based on

*Action links
Web Catalog Responsibility/

Group and Inventory Org
Security Group

ORACLE
E-BUSINESS SUITE

ORACLE




Drive Greater End User Productivity
Better Document Publishing

Oracle Business Intelligence Publisher for Oracle E-Business Suite

P11D EXPENSES AND BENEFITS 2002-03

FROM:
My Toy Supplier CARRIER:
300 Oracle Parkway
Redwood Shores PRO NUMBER:

CA 54065 BIL NUMBER:

0. KMART STORE # 1234

100 El Camino Real

ORACLE
Vision Operations (USA)

ATAT Universal Care
5645 Main Street
Jacasanvive

F

2208

Dear SirsMagam

According 10 our 1800rcs 26 of 01-JAN-04, 8
Your CAD baiance & 531,500 00, mace up 3

i
1% | $12 meaning

Date: 112202004 :
§12¢ |3 12¢ meaning

17 State wcome tan 19 Locel ncome e
SECepoten L e L[sro00 I 10000

_Two thousend otie hundted and terc centescctessesssssecces 10000 {1000

Fraas ™
E u u 3 Dopartonees of the Traasay—vesmal Revenue Sarvice
For Prmacy Act and Papormork Boducton
- ACt Nice. see oo ate st o
e S ey A
ot acceptable. Cat Mo 100D
Do Not Cut, Fold. or Staple Forms on This Page — Do Not Cut. Fold. or Staple Forms on This Page

ORACLE
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Drive Greater End User Productivity
Release 12 Bl Publisher Uptake

« Used across Oracle E-Business Suite

* Initial R12.0:
— 852 seeded templates across 55 products

*In12.1.1:

— Every Reports-based concurrent program has an associated
layout template

— Over 2600 layout templates registered against more than 2000
data sources across 92 products

— Many templates translated to 30 languages for customers

ORACLE




Drive Greater End User Productivity
Pre-Built End-User Documentation

SEE IT

Self-Running Demo

TRY IT

e Lriry Wore feen

Har 0 ity i FEapeor i VWEE ALICES T8

Farss Terry Lums

vom Tmirgidatm fod e tyslionea 15w

WisEree ey

Interactive Simulation

KNOW IT

actions [B3]

W you choose 1o & this stap. it will
be graded as incamac)

Do pou wish 1o see his step?

ES) (he)

El Dia nol digplay higs massage
again during this topic
e y

Testing for Competence

DO IT

(Do o [E

e puSbmilting ) ecpers repor] for IEsTnaloosl
ol oo well e b inchcte thes camency for e
IR whers yOu ncued reminrsabls
eoopesrynes | The spenss reimburssnent smount will
e calcubsled for wou based on the kool pamency
peuphane rajs

Click: thes Resimibiur sement Currenoy obisct

(€10

Context-Sensitive Help

2,300+ Pre-delivered Topics for Release 12.1

Financials
Payables
Receivables
General Ledger
Assets
Internet Expenses
Advanced Global Intercompany
System
E-Business Tax
Subledger Accounting
Bank Account Setup/Maintenance

HRMS
Human Resources
Payroll
Self-Service HR
Performance Mgmt
Time and Labor
iIRecruitment

* Learning Mgmt

Applications Technology

+ Applications Mgmt
* Forms Personalization

Manufacturing

Shop Floor Management .

Work In Process
Discrete MES

Procurement
Purchasing
 iSupplier Portal
* iProcurement

OPM Product Development

OPM Process Execution

OPM MES

Distribution

* Inventory

« Order Mgmt

+ Shipping Execution

Projects

* Project Costing

* Project Mgmt

* Project Resource
Mgmt

ORACLE



Increase Agility
and Lower
Integration Costs

I ncrease Ag I | I ty an d » Oracle E-Business Suite

SOA-Enablement

Lower Integration Costs Gade
with SOA-Enablement e

* SOA: Service Oriented Architecture

ORACLE




Service-based Integration — What does it take?

Service Enablement of
Participating Applications

Middleware

Business Process Definition
and Automation

Integration points defined by the
application

Ability to send and receive messages

Catalog of information about what
services are available

Message routing
Business process orchestration

Business activity monitoring

Business process flows

Common object definitions and
semantics

Transformations

ORACLE



Oracle E-Business Suite Integration
Business Integration Technologies

PL/SQL Interface Concurrent
APIs Tables Programs XML Gateway
Interface
Java APIs Views eCommerce Gateway

Business Event System

Oracle Workflow

ORACLE




Oracle E-Business Suite SOA Enablement

Integration Repository

A Catalog of All E-Business Suite
Integration Points

* Web Services * Business Events
* Public Java & PL/SQL APIs ¢ Batch Interfaces

ORACLE" intugrution Reponitary

« Search and view available
Interfaces by product family,
standard, or interface type

» Hosted for 11.5.10:
http://irep.oracle.com

« Shipped with Release 12 —
automatically matches the
patch level at your own site

« Supports custom service
Interfaces

ORACLE




Oracle E-Business Suite Integration
Business Integration Technologies

Web Services

Integrated SOA Gateway EBS Adapter

PL/SQL Interface Concurrent
APIs Tables Programs XML Gateway
Interface
Java APIs Views eCommerce Gateway

Business Event System

Oracle Workflow

ORACLE




Oracle E-Business Suite Adapter
Integration Solution Overview

Oracle SOA Suite
L/SQL API, Views, Business

Events BPEL PM

XML & eCommerce
Gateway

(S
\ _‘( Open Interface Table &

Integration
Rep/o\snory

Concurrent Programs

E-BUSINESS SUITE

Leverages Integration Repository
Secured and Trusted Connection
Function Security Enabled
Application Context Ready
Transaction Support
Customization Support

ORACLE




Oracle E-Business Suite SOA Enablement
Oracle E-Business Suite Integrated SOA Gateway

n Q Std WS Client
ﬁ ﬁ Apache Axis

Logistics External Web
Service service BPEL PM / OSB

gy

HRMS SCM
Service Service

Consume Provide
Services Services

Integrated SOA Gatewa
g NN y

OR%C%E'
E-BUSINESS SUITE

ORACLE




Oracle Fusion Middleware — Oracle SOA Suite

ETETe [ g

Enterprise
Modeling Alerts Events System

Business Monitoring Data Streams Monitoring
BPM Suite BPEL Process Manager Web Services
ELGED

WS Policies
Modeling BPEL Rules Workflow Security

Business User Native Business Human

JDeveloper Oracle ESB & OSB Data Integrator

Repository

Application Routing Transform ETL & Data
Development
Framework

;g SOA lifecycle
Mediatiis Replication Quality guvernagce

Adapters Registry
DB Legacy
Coherence Cache
Messaging J2EE Application Server JRockit VM & RT
(Oracle AS, WeblLogic, WebSphere, JBoss)

ORACLE




Embrace SOA-Based Integration with Oracle Apps

by Leveraging the Best Practice Centers

« Oracle E-Business Suite Best Practice Center
http://www.oracle.com/technoloqgy/tech/fmw4apps/ebs/index.html

» PeopleSoft Best Practice Center
http://www.oracle.com/technology/tech/fmw4apps/peoplesoft/index.html

» Siebel Best Practice Center
http://www.oracle.com/technology/tech/fmw4apps/siebel/index.html

- JD Edwards Best Practice Center
http://www.oracle.com/technology/tech/fmw4apps/ide/index.html

« Agile Best Practice Center

http://www.oracle.com/technoloqgv/tech/fmw4apps/aaqile/index.html
ORACLE



http://www.oracle.com/technology/tech/fmw4apps/ebs/index.html
http://www.oracle.com/technology/tech/fmw4apps/peoplesoft/index.html
http://www.oracle.com/technology/tech/fmw4apps/siebel/index.html
http://www.oracle.com/technology/tech/fmw4apps/jde/index.html
http://www.oracle.com/technology/tech/fmw4apps/agile/index.html

Oracle Application Integration Architecture (AlA)

Customer’s SOA Roadmap with Oracle — Customer’s Options

*Reference Process Models ~~— Oracle Application Integration Architecture —
leveraging Oracle’s extensive

experience and best practices \

. Pre-built Integrations

‘ FO un d ation Pac k Eackaged Integration Accelerators For Specific Applications & Processes (PIPs and Direct Integrations)
Build cross-functional business - _ ~N
processes across any of your Foundation Pack

applications utilizing a standardized B z_: k- g,&-'i

approaCh and methOdOIOgy Reference Process Common Objects & - SOA/BPM Framework &
% Models Standard Shared Services Developer Utilities Methodology &

*Pre-built Integrations (
Accelerate implementation of discreet SOA Suite BPM Suite SOA Governance ODI Suite

business processes using AlA’s pre- ou |ed 3-’@2‘" B4 [ %3 E]

bUIIt .mte.gratlons across OraCIe Process B2B Registry & Service Bulk Data Data
Appllcatlons \Integration Integration Proeies iR e Repository Managemen Processing  Quality

~N

*Powered by Oracle Fusion Middleware

Leverage Oracle’s best-in-class, standards-
based SOA Middleware platform

Complete. Open. Integrated.

ORACLE




AlA Pre-built Integrations for Oracle E-Business Suite
Sample of Integrations Available TODAY

AIlA Packs

Business Process

Applications Involved

Oracle CRM On Demand Integration Pack for
Oracle E-Business Suite

» Opportunity to Quote

Oracle CRM On Demand
Oracle E-Business Suite

Siebel CRM Integration Pack for Oracle EBS
Order Management

» Order to Cash

Siebel CRM
Oracle E-Business Suite

Siebel CRM Integration Pack for Trade Promotion
Management

» Trade Promotion

Siebel CRM
Oracle E-Business Suite

Oracle Transportation Management (G-log)
Integration to E-Business Suite

* Transportation
Management

Oracle Transportation Management
Oracle E-Business Suite

Oracle Comms Billing and Revenue Management
Integration Pack for Oracle E-Business Suite:
Revenue Accounting

- Communication Revenue
Accounting

Oracle Communications Billing and
Revenue Management

Oracle E-Business Suite

Oracle Retail Integration to Oracle E-Business
Suite Financials

» Financial Controls for
Retail

Oracle Retail
Oracle E-Business Suite

Agile Product Lifecycle Management integration
Pack for Oracle E-Business Suite

* Design to Release

Agile PLM
Oracle E-Business Suite

Demantra Demand Management integration with
Oracle E-Business Suite

» End-to-end Advanced
Planning

Demantra
Oracle E-Business Suite

ORACLE




Reduce Cost of
Ownership (TCO)

» End-to-End System
Management

Reduce Total Cost of N
. Control EBS Packs
OW n erS h I p (TCO) 2. Applications Change

Management Pack
* Leveraging the Latest

N\, Oracle Technology Stack

ORACLE




Reduce Cost through Better System Management
Application Management Suite for E-Business Suite

Application Management Pack
for Oracle E-Business Suite (AMP)

SyStem Centralized Pro-active Aut ted
- utomate
Management Management Monitoring \ Cloning

Enterprise
Manager
Grid Control

Change Approval
Change
Man agement

Customization Patch Setup
T Manager | Manager H Manager r

Application Change Management Pack
for Oracle E-Business Suite (ACMP)

ORACLE




Application Management Pack (AMP) for Oracle EBS
Lower TCO through Central Monitoring and Automation

Centralized Management

M Manage single / multiple Oracle E-Business Suite
ll systems from a single console

| Proactive Monitoring

Proactively monitor Oracle E-Business Suite system for
Errored Concurrent Request, or Errored Workflow Item.

. : .. Automated Cloning
Appllcatlon % Automatically Clone Oracle E-Business Suite

systems through Clone Dashboard

Management L
Pack for Oracle Service Level Management

Analyze and measure End User experience of Business

E-Business Suite Services utilizing Service Level Management

Configuration Reporting

Search, compare and view change history of Oracle
E-Business Suite configuration such as patches, Autoconfig

%@«‘*“@ Data Scrambling

1)

| Scramble / Purge sensitive production data while you

\%@ clone Oracle E-Business Suite system

ORACLE




Application Change Management Pack
Lower TCO Through easier change management

Customization Management

Automate packaging, deployment, migration
of customizations across Oracle E-Business
Suite instances

Application Patch Management

Change Ul based impact analysis and deployment of

Oracle Patches across EBS instance from a
Management single console

Pack
=

W‘@ Functional Setup Management

% il Manage, transport and document changes in

B @ functional setups across Oracle E-Business
"-".';:{:.’-'.‘,",“"

Suite instances

ORACLE




Reduce Cost through Reduced Downtime
Lightweight Multilingual Support -- New in 12.1.3

« Support data entry and reporting in a new language
without installing and maintaining the full application
translation

« Any E-Business Suite supported language can be
enabled

 Fully patched and lightweight languages can coexist

* Reduce overhead associated with patching
languages you're only using for data

» Move to full translation at any time

ORACLE




Reduce Cost through Reduced Downtime
Online Patching for E-Business Suite (future)

» Leverages 11gR2 Edition Based Redefinition
— Multiple application editions are stored in a single database
— Changes to "Patch Edition" are isolated from Running Edition

* Apply EBS patches while the applications remain

online
— Full functionality, minimal performance impact
— Downtime is reduced to a short system bounce

« Under analysis for a future E-Business Suite release
— Supported for all patches and upgrades after the base release

ORACLE




Reduce Cost through Virtualization

ORACLE
VM

« Oracle VM is certified with EBS 111, 12.0, and 12.1
« Achieve better, more flexible hardware utilization
* No license cost

» Oracle VM features include:
Dynamic resource management
Insight into performance and utilization at every level
High availability with automatic restart
Support for VM templates

ORACLE




Bt \
Technology Uptake [Eams

HARDWARE.
COMPLETE.

Gulidance
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Release 12 Technology Stack

3-Tier Logical Architecture

((' ORACLE ORACLE
2

— FUSION MIDDLEWARE DATABASE

e

J!E_Ifé— APPLICATION SERVER
— 109 10gR2
or
0C4J ]_]_g

JSP

18N 10s/09dr

BC4J Global Single
: Data Model

UIX

Web Listener

Bl Publisher b o RAC & ASM

@ Forms

ORACLE




Desktop Client Tier

!J Windows 7 (e Internet Explorer 6, 7, 8
‘J Windows Vista @ Firefox 3.
Windows XP £ Sun JRE 1.6.0_03+

y

ii Mac OS X 10.4 @) safari 2, 3,5

Mac OS X 10.5

Mac OS X 10.6

ORACLE




Release 12 E-Business Suite Application Server Tier

App Server 10.1.3|App Server 10.1.2
ORACLE_HOME | ORACLE_HOME

ORACLE_CONFIG_HOME]

APPL_TOP COMMON_TOP

ORACLE




Release 12 E-Business Suite Application Server Tier

ATG Release 12.1 Version JDeveloper 10g Patch

12.1 (Controlled Release - only included for Patch 7315332 10G Jdev with OA Extension
completeness) ARU for R12.1 (Controlled Release)

Patch 8431482 10G Jdeveloper with OA
Extension ARU for R12.1.1

12.1.1 (rapidinstall or patch 7303030)

Patch 9172975 10G JDEVELOPER WITH
OA EXTENSION ARU FOR R12.1.2

12.1.2 (patch 7303033 or patch 7651091)

Patch 9879989 10G JDEVELOPER WITH
OA EXTENSION ARU FOR R12.1.3

12.1.3 (patch 9239090 or patch 8919491)

Release 12.1
From https://support.us.oracle.com/oip/faces/secure/km/DocumentDisplay.ispx?id=416708.1

ORACLE



https://updates.oracle.com/ARULink/PatchDetails/process_form?patch_num=7315332
https://updates.oracle.com/ARULink/PatchDetails/process_form?patch_num=8431482
https://updates.oracle.com/ARULink/PatchDetails/process_form?patch_num=9172975
https://updates.oracle.com/ARULink/PatchDetails/process_form?patch_num=9879989
https://support.us.oracle.com/oip/faces/secure/km/DocumentDisplay.jspx?id=416708.1

Release 12 E-Business Suite Application Server Tier
JDeveloper 10g Patch Release with OAF

ATG Release 12.1 Version JDeveloper 10g Patch

12.1 (Controlled Release - only included for Patch 7315332 10G Jdev with OA Extension
completeness) ARU for R12.1 (Controlled Release)

Patch 8431482 10G Jdeveloper with OA
Extension ARU for R12.1.1

12.1.1 (rapidinstall or patch 7303030)

Patch 9172975 10G JDEVELOPER WITH
OA EXTENSION ARU FOR R12.1.2

12.1.2 (patch 7303033 or patch 7651091)

Patch 9879989 10G JDEVELOPER WITH
OA EXTENSION ARU FOR R12.1.3

12.1.3 (patch 9239090 or patch 8919491)

Release 12.1
From https://support.us.oracle.com/oip/faces/secure/km/DocumentDisplay.ispx?id=416708.1
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https://updates.oracle.com/ARULink/PatchDetails/process_form?patch_num=9172975
https://updates.oracle.com/ARULink/PatchDetails/process_form?patch_num=9879989
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External Technology Certifications

Technology

Oracle Access Manager

Release 11i

10.1.4.3

Release 12

10.1.4.3

Oracle Single Sign-On

10.1.4.3

10.1.4.3

Oracle Enterprise Single Sign-On (via Oracle Access Manager )

11.1.1.3

11.1.1.3

Oracle Internet Directory

11.1.1.3

11.1.1.3

Web Center

11.1.1.3

Portal

11.1.1.3

Discoverer

11.1.1.3

Business Intelligence (EE+)

11.1.1.3

Business Intelligence Applications

7.9.6

Web Cache

10.1.2.3

Oracle SOA Suite

11.1.1.3

Secure Enterprise Search

10.1.8.4

Enterprise Manager

10gR5
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Oracle E-Business Suite Database Versions

10gR2 (10.2.0.5) certified for 11i, 12.0, 12.1.

10gR2 transitioned from Premier Support to Extended DoA?chAl_seE 10g
Support in July 2010.

11gR1 (11.1.0.7) certified for 11i, 12.0, 12.1.

. : ORACLE g
11gR2 (11.2.0.1) certified for 11i, 12.0, 12.1 on most platforms. DATABASE
11gR2 (11.2.0.2) certified for 11i, 12.0, 12.1 on most platforms.

Database options supported with E-Business Suite include:
* Advanced Compression
+ Data Guard
* Advanced Security
« Database Partitioning
« Database Vault
* Real Application Clusters (RAC)
* Real Application Testing

ORACLE




Database Server 11g

Upgrade to 119 to take advantage of:

ASM Fast Disk Resync, Preferred Mirror Read, Fast VLDB Start, Rolling
Migration
Transparent Data Encryption Improvements
More Partitioning options ORACLE" 11g
Partition Advisor DATABASE
Database Replay
SQL Performance Analyzer ’
New compiler optimized for PL/SQL native compilation
Transportable Databases
Advanced Compression
11gR2 adds:

— Simplified RAC configuration

— Faster query performance

— Hybrid columnar compression with Exadata

ORACLE




Real Application Clusters - 11gR2 Database

« Use RAC to spread load across multiple servers
* Improve performance and availability

« Simplified configuration with 11gR2 database

ORACLE




Improve Storage and Performance - 11gR2 Database
Advanced OLTP Compression

« Compress large application tables
— Transaction processing, data warehousing

« Compress all data types
— Structured and unstructured data types

- Improve query performance

— Cascade storage savings throughout data center
\Q |
il Up To

(."‘f‘ -

" Compression
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Advanced Compression in Oracle’s Internal EBS

Implemented compression with Oracle’s Internal E-Business Suite

— 4-node Sun E25K RAC; Compressed 100 largest tables and associated
objects with 11g

Results » Saved 7.6 TB for the
— Average database storage savings single database

_ instance.
— Table compression 4x

_ Index compression ox  This works out to 95
P TB of total storage

— LOB compression 1.8x savings across
250 primary, standby, test,
200 dev and backup

150

instances
100

50 - L L m Original
=

m Compressed

(.3
& ¥
4‘*
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Improve Storage and Performance
Exadata Storage Server — Hybrid Columnar Compression

Data stored by column
and then compressed

Useful for data that is bulk
loaded or moved

Query mode for data warehousing

— Typical 10X compression ratios
— Scans improve accordingly
Archival mode for old data

— Typical 15- 50X compression ratlos

= 50X

ORACLE




Future Certifications

Desktop client External technologies
- IE9 « Oracle Access Manager 11gR1
 Firefox 4  Web Cache 11.1.1.2

- Enterprise Manager 119

Application server

‘  Java (JDK) 7
|+ Web Logic Server 11g

— under consideration for a future release

ORACLE




Bt \
Technology Uptake [Eams

HARDWARE.
COMPLETE.

Gulidance

ORACLE




Minimum Extended Support Baseline for EBS 111
Note 883202.1

o EBS 11.5.10 with Consolidated Update 2
ATG Rollup Patchset 6 (Patch 5903765)
Database 10.2.0.4 or 11.1.0.7
Forms6i Patchset 19 (Version 6.0.8.28, Patch 6194129)
Oracle HTTP Server MLR Patchset 4393827
Sun Java Runtime Engine (JRE) 1.6.0_03 or higher

AND

o - EBS patches listed for all licensed products

ORACLE




What 11i Baseline Patches Do You Need?

Use EBS Patch Wizard to generate a report (Patch 9803629)

Licensed Product Families
Product Family Recommended Patches New Code Level Minimum Baseline Support
Applications Technology
Applications Updates
E-Business Intelligence
Interaction Center
Communications

Discrete Manufacturing
E-Business Suite

Financials

Financial Payables Suite
Financial Receivables Suite

ORACLE




Use Current Technologies

» Update your environment to use latest certified
versions, and benefit from:
— Enhancements
— Performance improvements
— Fastest access to new patches

« Watch for new certifications

ORACLE




Consider New Technology Uptake

AlA Web Services Business Intelligence Apps Identity Management
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Benefit by Upgrading to Release 12.1

- Later Technology

— Database 10gR2 baseline enables multi-org access control
and faster performance in Release 12

— Use OC4J for load balancing
— Use Jdeveloper 10.1.3 for extensions
— Move to new hardware platforms easily

» End User Productivity
— Improved user interface in Release 12 with more in 12.1
— Secure Enterprise Search embedded in EBS user interface
— Enhancements to Personalization Framework
— Use EBS content in Web Center and 3" party portals

ORACLE




Benefit by Upgrading to Release 12.1

* Integration
— Integration Repository shipped with the Applications
— Integrated SOA Gateway for out-of-the-box web services

» Business Intelligence
— Broad Bl Publisher uptake
— Embed analytics content in Framework pages

ORACLE




Benefit by Upgrading to Release 12.1

» Reduced Cost of Ownership
— QOracle E-Business Suite Management Pack
— Oracle E-Business Suite Change Management Pack
— Lightweight MLS
— QOracle E-Business Suite VM templates

ORACLE




Oracle E-Business Suite Technology Stack Blog

blogs.oracle.com/StevenChan

e —— T Direct from EBS Development

e —— Latest EBS techstack news
Certification announcements
Primers, FAQSs, tips
Desupport reminders
Advanced architectures
Statements of Direction

Early Adopter Programs

Subscribe via email & RSS
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Questions and Answers
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