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1. Introduction to CMS
Oracle Certification Management Services (CMS) manages the project life cycle that allows the release of technology stacks that comply with Oracle Certification Standards. CMS allows the tracking of each certification project from initial request to completion. It provides a mechanism for communication between the certification owner, which is the user executing the certification, and the OCE Support team. As such, it was designed to replace the previous support model, which was overly reliant upon email, and which provided limited traceability for a project. 
2. User Registration
Prerequisites: 
· Oracle SSO credentials
· A suitable browser (IE, Firefox, Safari, Chrome)
Navigate to CMS and log on with your Oracle SSO credentials. This will load the CMS registration page; simply follow the on-screen instructions, and provide the required registration data, as indicated in the following screenshot:
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Upon completion of the registration process, you will receive an email confirmation that your registration request has been received. This notification will be sent to the email address provided during registration.
All registration requests must pass a review process. If your request is successful, you will receive another notification email, welcoming you to CMS. 
Note: It will not be possible to access CMS until the review has completed (upon login, you will see a message indicating that your request is under review).
3. Getting Started with CMS
Once you have successfully registered, upon login to CMS you will see the CMS Welcome Tab (note: the page content may differ slightly from the screenshot):
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This is your default home screen. There are a number of link buttons in the upper right of the screen: Summary, Logout and Feedback. The most important of these is Summary, which loads three tabs: Summary (the active tab), Report and (conditionally) Download.
Summary Tab
The Summary tab displays all of the CMS projects that you own. Typically, this means all projects that have been created by you, but may also include projects that have been re-assigned to you from one of your colleagues (e.g. due to vacation, etc.). 
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A set of checkboxes across the top of the My Certification List table allows you to control which projects are displayed. Select those project statuses that you are interested in displaying, and click the “Update” button. (Note: If a project that you own is not listed in your Summary, please ensure that the correct project status has been selected. If it still does not display, select all project statuses and update).
All Open issues created by, or assigned to you are also displayed here (under “My Issues List”).
This is also the tab from which CMS projects are created (via the “Add New Certification” button).
Report Tab
This tab displays all CMS projects owned by your Company. In this way, even if a project has not been re-assigned to you from a colleague, you may still interact with the project if required.
As this tab is the “Company” version of your Summary tab, so it also lists all Open issues created by your colleagues.
Note: It will not display projects or issues that you own; as discussed previously, those are available via the Summary tab. Therefore, the combination of projects and issues from both your Summary and Report tabs may be considered the full set of projects and issues owned by your Company. 
Download Tab
Note: Display of this tab is conditional; only those vendors in possession of a current OCE software licence will see this tab.This tab provides access to OCE software repositories. However, this alone does not guarantee access; each and every user that requires download access must request that they be added to their Company’s workspace group. In the event that a user is not a member of their Company’s workspace group, they will not be able to follow any of the links on the Download tab.
4. Certification Creation
As indicated in the last section, all new certification projects are created via the “Add New Certification” button on your Summary tab. There are a number of screens that must be navigated during the creation process. All mandatory fields must be completed; CMS will not allow the creation of any project if mandatory data has not been supplied. 
Note: Once the project is created, it must pass review before it is approved. Marking mandatory fields as “N/A” will only result in the rejection of the request. 
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Please be as accurate as possible when entering data, especially dates. 
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Enter all required eBOM data as accurately as possible. Note: The eBOM data requested is dependent on the certification project type.
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The OCE Component Selection Screen allows the user to specify which OCE components (e.g. Install Testing, RFT, OAST, etc.) will be employed during the certification project. By default, all components are selected; if a component is de-selected, a justification must be provided. That justification is subject to the review process. 
Certain components are inapplicable for certain project types; refer to the Checklists section of the OCE Online Resources for details about which components are required for which project type. For those components, which are inapplicable, based on project type, simply state that fact in the relevant justification field. For components which are typically required for the given project type, but for which a waiver request is intended, a detailed justification for waiver must be provided.
Certification Dependencies
The OCE Component Selection Screen also allows a user to define a dependency link between two certifications. If, for example, the user is creating a project which will be dependent on another (for example, the user requests component waivers based on the fact that certain components are to be completed in another, very closely related project), they may enter that other project’s CMS ID in the Dependent Cert ID field. Waiver requests, which are related to other projects, will invariably include those other projects as dependencies for the new project. 

Note: At this time a project may have only one dependency. 
Once the project has been submitted, it will be assigned a new CMS ID, which will be displayed on your Summary Tab, along with a project status of “Proposed”.
5. Project Status
A CMS project may have a number of different statuses, as follows:
· Proposed
This is the initial status for newly created certification projects; projects will remain “Proposed” until the review process has completed, at which time their status will change to either “Rejected”, “Planned”, or “Open”.
· Rejected
A new project request has not received the required approval.
· Planned
A new project request has been approved, and the Planned Start Date for the project (as entered by the user during project creation) is a date in the future.
· Open
A new project request has been approved, and the Planned Start Date for the project has already come.
· Suspended
A project upon which there has been no activity for an extended period of time. CMS auto-suspends such projects.
If the user wishes to recommence work on a suspended project, they must send a request to OCE Support (can be done by clicking “Feedback” button on any CMS tab), including the CMS ID of the relevant project.
· Pending Completion
A project that has been completed and submitted for review. The project results will be subject to audit; during that process, the status will remain at “Pending Completion”.
· Completed
A project, which has completed the results audit successfully. A project, which has been marked “Completed”, has no further work required from anyone. If the project was subject to publication, that publication will have been completed prior to the project being marked “Completed”. 
· Cancelled
A project, which has been cancelled. Projects may be cancelled for any number of reasons; typically, this occurs when the project is no longer feasible or relevant, from the user’s perspective.
6. Issue Management
CMS allows a user to create “issues” specific to a project. Issues may fall into several categories; Oracle Product bugs, OCE kit bugs, Vendor OS issues, etc. This is the primary mechanism by which support may be obtained during a certification project.
Issue Creation
An issue can be created from the Oracle Certification Project Summary page for any given project. To access this page, simply click on the CMS ID for the relevant project on your Summary Tab.
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At the bottom of the resulting Oracle Certification Project Summary page, in the Certification Issues section, there is an “Add New Issue” button, which is to be used for creating new issues within this project.
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The types of issues, which may be created, are as follows:
· Oracle Installation
Tracks problems encountered during the execution of the OUI Scenarios component of OCE testing (including scenarios covering installation, upgrade, interoperability, etc.).

· Functional Test Kit Installation
Tracks problems encountered during the installation of OCE functional test kits (e.g. SFT, RFT).

· Functional Test (LRG) 
Tracks problems encountered during the execution of functional tests (e.g. SFT and/or RFT testing).

· OAST Kit Installation
Tracks problems encountered during the installation of the Oracle Automated Stress Test (OAST) kit.

· OAST Test
Tracks problems encountered during the execution of OAST tests.

· Destructive/Stress Test
Tracks problems encountered during the execution of Destructive/Stress (DST) and/or Compatibility tests.

Issue Lifecycle
All of your open issues (i.e. those created by, or assigned to you) are listed under the My Issues List section of your Summary tab. The Update Required column indicates which issues are awaiting your attention. Click on any of your issue IDs to access details for that issue:
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Details of past updates to the issue are accessible in the Issue Log History section, while new updates to the issue may be added in the Update Issue section.
The list of available actions in the Update Issue section depends on the state of the issue at that time, and may be one of the following:
· Update Issue Log
Enter new observations relating to the issue, or provide additional feedback if requested. It is possible to provide issue updates even when there is a proposed resolution.
· Accept Resolution
Acknowledge that the suggestion provided resolved the issue satisfactorily. Note: This effectively closes the issue.
· Reject Resolution
Confirms that the proposed resolution was insufficient. The issue remains open.
7. Certification Project Escalation
CMS allows a user to escalate a certification project from Normal to High priority. This is subject to a Company-wide maximum of three High priority projects. A project may be escalated via the Administration section of the Certification Details page for that project.
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Note: If your company already has three High priority projects, you may need to coordinate with your colleagues to have a project downgraded in order to allow your project to be escalated.
8. Certification Project Completion
In order for a certification project to be considered for approval and publication (where applicable), all required OCE components must be completed and any project dependency must be resolved. 
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To review the required OCE components for a given project, click on the Components: Show Details link on the Certification Details page for that project. 
To review the dependencies for a given project, click on the Certification Dependency: Show Details link on the Certification Details page for that project. If the given project does indeed have a dependency, then it is not eligible for completion until the project upon which it is dependent has itself been completed.
Once all requirements have been met, the project may be submitted for approval via the Administration section of the Certification Details page for that project.
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Completing a certification project requires the user to provide some final data, which will be used in the review process:
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The most important data provided is the checklist file. Ideally, this should be an archive (tar, zip, etc.) containing Component Checklists for each of the required OCE components (Component Checklist templates are available for download from the OCE Online Resources). These checklists should be completed in full, with any and all relevant detail included therein, as the outcome of the review is very much affected by the content of these files.
Once all required data has been provided, and the project submitted for completion, it will be listed as Pending Completion until the review process has completed. Upon successful completion of the review process, the project will be listed as Completed, which indicates the project was successfully concluded (including such activities as publication, where applicable).
