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Oracle Beehive Webmail is a Web-based e-mail application providing Oracle Beehive 
users with a Web-based alternative to access, view, and manage e-mail, calendaring, 
and address books. Some features of the Zimbra Web Client are not supported by 
Beehive, nor are considered part of the Oracle Beehive Webmail product.

Beehive Webmail is built using the Zimbra™ Open source Web client. "Beehive 
Webmail Client" is used throughout this document to refer to the Zimbra Web 
application itself.

Note: Use the following URL to return to the Oracle Beehive Webmail Release Notes:

http://www-content.oracle.com/technetwork/middleware/beehive/doc
umentation/zimbra20-169236.pdf

Beehive Webmail Help
You can access Beehive Webmail Help by clicking the "Help" link in the Beehive Web 
Client.  The Help integrates both Beehive-specific, and Zimbra-standard features, 
functional descriptions, and how-to topics:

■ Beehive-Specific Features

■ Zimbra Features and Concepts Not Supported by Oracle Beehive

Beehive-Specific Features
For a list of the Beehive features included (by functional topic) in the Beehive Webmail 
Help, refer back to Oracle Beehive-Supported Features in Webmail. 

For a list of topics which do not apply to (and therefore are not supported by) Beehive, 
see the following section. 

Zimbra Features and Concepts Not Supported by Oracle Beehive
The following features or concepts do not apply to Oracle Beehive Webmail:

■ Instant Messaging (Beta)

■ Working in Documents

■ Using Briefcases

■ Creating Filters (for routing incoming e-mail messages to designated folders) 

■ Conversation View (threaded) for messages

■ Import/export 
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- contact lists

- other calendar programs

■ Setting up different account identities and addresses (for managing roles) 

■ Configuring accounts (to receive e-mail from other POP3 or IMAP accounts)

■ Additional features not supported by Beehive:

- Setting a forwarding address

- Subsribing to RSS/Atom Feeds

- Receiving new mail notifications

- Adding external accounts

- Using spell check

- Creating personas/e-mail identities

- Changing your default time zone

The following areas may differ from Beehive functionality: 

■ Sharing Mail Folders

■ Setting up desktop alerts

- Beehive displays calendar alerts only

■ Responding to a meeting invite

- Beehive displays the invitation differently in your Inbox than described in 
Beehive Webmail Client Help. 

■ Search

- Advanced Search is less comprehensive in Oracle Beehive Webmail than 
described in Beehive Webmail Client Help.

■ Terms and usage

- Some terminology for the Sharing feature in Oracle Beehive Webmail differs 
from Beehive Webmail Client

Documentation Accessibility
Our goal is to make Oracle products, services, and supporting documentation 
accessible to all users, including users that are disabled. To that end, our 
documentation includes features that make information available to users of assistive 
technology. This documentation is available in HTML format, and contains markup to 
facilitate access by the disabled community. Accessibility standards will continue to 
evolve over time, and Oracle is actively engaged with other market-leading 
technology vendors to address technical obstacles so that our documentation can be 
accessible to all of our customers. For more information, visit the Oracle Accessibility 
Program Web site at http://www.oracle.com/accessibility/.

Note: Other high-level topics of the Beehive Webmail Help may 
contain content describing various feature-level differences (such as 
setting a priority on e-mail) which are not supported in Oracle 
Beehive Webmail.
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Accessibility of Code Examples in Documentation
Screen readers may not always correctly read the code examples in this document. The 
conventions for writing code require that closing braces should appear on an 
otherwise empty line; however, some screen readers may not always read a line of text 
that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation
This documentation may contain links to Web sites of other companies or 
organizations that Oracle does not own or control. Oracle neither evaluates nor makes 
any representations regarding the accessibility of these Web sites.

Deaf/Hard of Hearing Access to Oracle Support Services
To reach Oracle Support Services, use a telecommunications relay service (TRS) to call 
Oracle Support at 1.800.223.1711. An Oracle Support Services engineer will handle 
technical issues and provide customer support according to the Oracle service request 
process. Information about TRS is available at 
http://www.fcc.gov/cgb/consumerfacts/trs.html, and a list of phone 
numbers is available at http://www.fcc.gov/cgb/dro/trsphonebk.html.
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