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Costs

Risks

Performance

Availability

Agility

Control

Superior Ownership Experience
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Oracle Enterprise Manager

Business-Driven 
Application 

Management

• Map business 

metrics to IT events

• Manage IT from 

business perspective

Integrated 
Application-to-Disk 

Coverage

• Eliminate 

management silos

• Create agile IT for 

dynamic business

Integrated 
Systems 

Management 
and Support

• Proactively identify 

and fix problems

• Maximize business 

productivity
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Application Management R&D Investments

Oracle releases Application Management Pack for PeopleSoft …

Oracle releases Application Management Pack for Siebel …

Oracle releases Application Management Pack for Oracle E-Business Suite

Oracle releases Application Management Pack for JD Edwards EnterpriseOne

Oracle releases Application Change Management Pack for 

Oracle E-Business Suite . . .

Oracle acquires Moniforce …

Oracle acquires mValent …

Oracle acquires ActiveReasoning …
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APPLICATION MANAGEMENT SUITES
Oracle E-Business Suite ● Siebel ● PeopleSoft ● JD Edwards EnterpriseOne
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Application Management Suites

Configuration

Management

System Monitoring

and Diagnostics

Lifecycle

Automation

User Experience

Management



Path to Fusion Applications
Enterprise Manager Evolves With Your Oracle Application Environment

Fusion
Application  

Fusion
Middleware  

Siebel, EBS,
PeopleSoft,

JDE E1
OBI-EE



Oracle@Oracle
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Oracle Production IT

Application Management Suite

Real User Experience Insight



EM Infrastructure @ Oracle

• 8 EM Environments 

• Over 150,000 Targets

• Largest Console: 45,824

• OMS/Agent Versions: 10g, 11g

• Disk Subsystems: NFS, SAN

• Load Balancers

• Single Sign-On

• External (DMZ) and Internal
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Application Management Suite Benefits

Eliminating proprietary tools/solutions

Centralizing on a common toolset and 

reporting structure

Standardized processes

Expanding the use of Oracle Enterprise 

Manager

66% reduction in error resolution time

Centralized reporting

Standard monitoring specific to applications
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Oracle Production IT

Real User Experience Insight



13

Real User Experience Insight 

Implementation

RUEI with the E-Business Suite accelerator 

collates JSPs, Forms and other network objects

Tap Device Network Connection Used – Placed 

behind load balancer

External & Internal Traffic Monitored

System Details

RUEI Version: 6.0.1 with EBS Accelerator

DB: 11.1.0.7 (64 bit)

OS: Oracle Enterprise Linux 5 (64 bit)

Benefits

Reduced End User errors by region and application

Provided comprehensive application overview
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Real User Experience Insight 

Infrastructure
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Oracle Production IT
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Siebel Pack

CRM applications for Sales, Marketing and 

Partners (Alliances & Channels)

Services over 3 K Users per Instance

3.4 TB DB

RDBMS 11.1.0.7.0 (4 Node RAC)

Over 30 Midtiers

Number of end-users: 12 K

Version of Siebel: 8.0.0.5 (8.0.0.10 – Oct)

Number of System Administrators and 

DB/Apps Administrators: 2/3
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Siebel Infrastructure
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Oracle Production IT
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E-Business Application Management

Services over 12 K Users per month

Over 433 K workflow transactions

16.1 TB DB

RDBMS 11.1.0.7.0 (RAC)

Over 50 Midtiers

Number of end-users: 70,406

Version of E-Business Suite: 12.1.1

Number of System Administrators and 

DB/Apps Administrators: 3/6
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E-Business Application Infrastructure
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E-Business Application Management

Discovery Process
Agent/Host AutoConfig

Middleware 
Changes

Java Virtual 
Machine 
(JVMs)

EBS 
Discovery

Metrics 
Review 

Notification 
Rules

Install agents on all E-Business hosts (DB/Midtier)

Execute AutoConfig to ensure all context files are 

clean

Permissions Changes on Middleware

Permissions Changes on JVM Tech Stack

Execute Discovery of E-Business Application

Review Standard Metrics

Create Notification Rules
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E-Business Application Management

Implementation Review
Task Overview

Standard Metrics Concurrent Requests, Forms Sessions, 

Web User, Workflow Errors, Unsent 

Workflow Notifications

User Defined Metrics (UDMs) Host – Data Guard (MRP)

Database - Datafile Recovery

Metrics Threshold Trends Review required metrics for 30 day 

period and set accordingly

Corrective Action Restart Process in the event of failure,

Clear Log Directories

Security Policies Permissions Changes, Password 

Change, Open Ports

Monitoring Templates Host, Database, Middleware, JVMs,   

E-Biz
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E-Business Application Management
Leveraging Groups

 Manage Many as One

 Notification Rules

 Configuration Management

 Dashboards
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E-Business Application Management

Systems group Dashboard
Infrastructure Overview

Alert Acknowledgement

Target Health

Target Status

Alert Status
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E-Business Application Management

Systems Group Chart

Holistic Environment View

Highlight Hot Spots

Resource Usage Compare
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E-Business Application Management

Information Publishing (Reporting)

Standard & Custom Dashboards

Private or Public

Application Availability Dashboard

Infrastructure Services Dashboard

Database Capacity

Session Overview
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E-Business Application Management

Application Services Dashboard
Application Status

Module Usage

Infrastructure Performance

Service Level Status
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E-Business Application Management

Infrastructure Services Dashboard
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E-Business Application Management

Database Capacity
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E-Business Application Management

Session Breakdown Report
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E-Business Application Management

Performance – Java Virtual Machine 

(JVMs)

Standard Metrics

Real-time Data

Alert Summary

Memory Pools

Garbage Collection
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E-Business Application Management

Performance - Java Virtual Machine 

(JVMs)
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E-Business Application Management

Concurrent Manager 

Overall Health

Alert Summary

Trend Analysis

Highlight Problem Areas

Throughput
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E-Business Application Management

Concurrent Manager
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E-Business Application Management

Workflow
Configuration overview

Change Management

Save Configuration 

snapshot
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The Oracle Advantage

 Business Driven

 Complete, Integrated

 Application-Specific

 Better Performance, Availability,

Agility & Control for Applications

 Lower Application Management 

Costs

 Provide Path to Future
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Application Management Sessions at OpenWorld

Date & Time Session Location

Monday 12:30 p.m. Automate Oracle E-Business Suite Testing With Oracle 

Application Testing Suite

Moscone W L2,

Rm 2020

Monday 2 p.m. How You Can Optimize Siebel Applications for Today and 

Prepare for the Future

Moscone W L2, 

Rm 2001

Monday 5 p.m. Hands-on Lab: E-Business Suite Monitoring & Cloning Marriott Marquis, 

Nob Hill

Tuesday 11 a.m. Hands-on Lab: E-Business Suite Change Management Marriott Marquis, 

Nob Hill

Tuesday 3:30 p.m. Latest on Application Change Management for Oracle 

E-Business Suite

Moscone W L2, 

Rm 2024

Wednesday 4:45 p.m. Hands-on Lab: E-Business Suite Monitoring & Cloning Marriott Marquis, 

Nob Hill

Thursday 9 a.m. Reduce TCO with Oracle Application Management Suite 

for Oracle E-Business Suite 

Moscone W L2, 

Rm 2024

Thursday 10:30 a.m. Best Practices for Managing Your PeopleSoft 

Applications

Marriott Hotel, 

Golden Gate A

Thursday 12 p.m. Spot Problems Before Your Users Call: User Experience 

Monitoring for Oracle Apps

Marriott Hotel, 

Golden Gate A
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The preceding is intended to outline our general 

product direction. It is intended for information 

purposes only, and may not be incorporated into any 

contract. It is not a commitment to deliver any 

material, code, or functionality, and should not be 

relied upon in making purchasing decisions.

The development, release, and timing of any 

features or functionality described for Oracle’s 

products remains at the sole discretion of Oracle.


