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. Superior Ownership Experience

Performance

Availability

Agility

Control
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. Oracle Enterprise Manager

Integrated
Systems

Integrated
Application-to-Disk

Business-Driven

Management
and Support

Application
Management

Coverage

« Map business +  Eliminate + * Proactively identify
metrics to IT events management silos and fix problems

« Manage IT from  Create agile IT for « Maximize business
business perspective dynamic business productivity
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. Application Management R&D Investments

Oracle releases Application Management Pack for PeopleSoft ‘

Oracle releases Application Management Pack for Siebel ... J

Oracle releases Application Management Pack for Oracle E-Business Suite J

Oracle releases Application Management Pack for JD Edwards EnterpriseOne ‘

Oracle releases Application Change Management Pack for
Oracle E-Business Suite . . .

Oracle acquires Moniforce ... ‘

Oracle acquires ActiveReasoning ... J

Oracle acquires mValent ... ‘

ORACLE



ORACLE

APPLICATION MANAGEMENT SUITES

Oracle E-Business Suite e Siebel e PeopleSoft e JD Edwards EnterpriseOne




. Application Management Suites

Ao
User Experience CP. System Monitoring
Management 6_() and Diagnostics
J J

Configuration Lifecycle

Management . ) Automation

g
1
5
i
!

J J
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. Path to Fusion Applications

Enterprise Manager Evolves With Your Oracle Application Environment

Siebel, EBS,
PeopleSoft,
D E E 1 ORACLE Enterprise Manager 10g Sefup Help Logout
Grid Control Targets Deployments Alerts Policies Jobs Reports

Page Refreshed Sep 20, 2006 11:01:36 AM PDT
Target Search
View [All Targets =l a
Overview Search [Al B (Go
Total Monitored Targets 309
Al Targets Status Security Policy Violations
Ciitical % 300
g Waming A 239
~11% s Informational i 8
own(12)
D) Unenowntza New in Last 24 Hours 48
W Uncler Blackout(S)
I Up(168) Critical Patch Advisories for Oracle Homes
Patch Advisories 1
® Affected Oracle Homes 24
All Targets Alerts
Critical X 294 Deployments Summary
Wamning /A&, 139 View | Database Installations
Erors b 98
All Targets Policy Violations 13 Software Targets Without Inventory 6 of 16 Collection Problems B4
Interim
ENTERPRISE MANAGER e x5
Waring & 248 Database P g :
om0 5 Oracle Database 10g 101031 1Yes
All Targets Jobs Oracle Database 10g 10104 0 2 3Yes
Problem Executions (last 7 days) %) 21 Oracle Database 10g 10.1.0 4.2 1 1No
Suspended Executions (last 7 days) v 0 Oracle Database 10g 10.1.0.5.0 0 1Mo
Oracle Database 10g 10.2.0.1.0 5 £Yes
Oracledi 9.2.0.1.0 1 1Mo
Oracledi 9.2.0.8.0 1 1Mo
Resource Center
Documentation
Release Notes
Support
Oracle Technology Network

Fusion Fusion
Middleware Application
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Oracle Production IT
Application Management Suite

ORACLE ORACLE

SIEBEL E-BUSINESS SUITE

ORACLE
ENTERPRISE MANAGER

Real User Experience Insight

ORACLE



.EM Infrastructure @ Oracle

* 8 EM Environments

* Over 150,000 Targets
 Largest Console: 45,824

* OMS/Agent Versions: 10g, 11g
 Disk Subsystems: NFS, SAN
 Load Balancers

» Single Sign-On

» External (DMZ) and Internal



.Application Management Suite Benefits

 Eliminating proprietary tools/solutions

 Centralizing on a common toolset and
reporting structure

 Standardized processes

- Expanding the use of Oracle Enterprise
Manager

* 66% reduction In error resolution time
 Centralized reporting

» Standard monitorinﬁ sEecific to aEEIications



Oracle Production IT

ORACLE

ENTERPRISE MANAGER

Real User Experience Insight




. Real User Experience Insight

 Implementation

— RUEI with the E-Business Suite accelerator
collates JSPs, Forms and other network objects

— Tap Device Network Connection Used — Placed
behind load balancer

— External & Internal Traffic Monitored
« System Detalls
— RUEI Version: 6.0.1 with EBS Accelerator
—DB: 11.1.0.7 (64 bit)
— OS: Oracle Enterprise Linux 5 (64 bit)
« Benefits
— Reduced End User errors by region and application

— Provided comﬁrehensive aﬁﬁlication overview



Real User Experience Insight
Infrastructure

DMZ Web Servers

S S B B B

Internal VWeb Servers
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Oracle Production IT
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. Siebel Pack

- CRM applications for Sales, Marketing and
Partners (Alliances & Channels)

» Services over 3 K Users per Instance

-« 3.4TB DB

- RDBMS 11.1.0.7.0 (4 Node RAC)

» Over 30 Midtiers

 Number of end-users: 12 K

 Version of Siebel: 8.0.0.5 (8.0.0.10 — Oct)

* Number of System Administrators and
DB/Apps Administrators: 2/3

ORACLE



Siebel Infrastructure

(—————Giga Ethernet-

GCM / GCW Production Architecture - Austin Data Center

Internet Load Balancing Intranet Load Balancing
BiglP BiglP

= 99

Intranet Load Balancing
BiglP

(11G RAC 11.1.0.7.0)

Oracle Home Code Tree and

Database
(Network Appliance)

(11G RAC 11.1.0.7.0)

Storage

— 14 Storage

cells (HP DL 180s)

Dell 6950 Dell 6950 Dell 6950 Dell 6950 HP DL360GS5 HP DL360G5 HP DL360G5 HP DL360G5
4x2.4Ghz 4x2.4Ghz 4x2.4Ghz 4x2.4Ghz 2x2.66Ghz 2x2.66Ghz 2x2.66Ghz 2x2.66Ghz
31G memory 31G memory 31G memory 31G memory 32G y 32G Y 32G memory 32G memory

GCMAP GCWAP

= Linux Middle Tier

|= Database Server

= Storage

ORACLE




Oracle Production IT

ORACLE
E-BUSINESS SUITE
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. E-Business Application Management

 Services over 12 K Users per month

« Over 433 K workflow transactions
«16.1 TB DB

« RDBMS 11.1.0.7.0 (RAC)

« Over 50 Midtiers

* Number of end-users: 70,406
 Version of E-Business Suite: 12.1.1

* Number of System Administrators and

DB/AEES Administrators: 3/6



E-Business Application Infrastructure

GSI Production Architecture - Austin Data Center

Internet Load Balancing Intranet Load Balancing Intranet Load Balancing
BiglP BiglP BiglP

(EF——=Giga Ethernet: D) &

SSA/OID

>

Firewall
Ad hoc AIT
access
zxgg:' : Sun 25K Sun 25K Sun 25K Sun 25K
st s : 44x1.2Ghz 176G 44x1.2Ghz 176G 44x1.2Ghz 176G 44x1.2Ghz 176G
SPIV processors SPIV processors SPIV processors
11G RAC (11.1.0.7)

= Linux Middle Tier
= Database Server

= Storage

ORACLE




. E-Business Application Management
Discovery Process

S StoConf N\ Middleware N Jaa\l/éih}{]i;tual\ eBs N\ Metrics Notification N
g //A 9 //Changes / (JVMs) / Discovery / Review /Rules /

Install agents on all E-Business hosts (DB/Midtier)

Execute AutoConfig to ensure all context files are
clean

Permissions Changes on Middleware
Permissions Changes on JVM Tech Stack
Execute Discovery of E-Business Application
Review Standard Metrics

Create Notification Rules

ORACLE



. E-Business Application Management
Implementation Review

Standard Metrics Concurrent Requests, Forms Sessions,
Web User, Workflow Errors, Unsent
Workflow Notifications

User Defined Metrics (UDMSs) Host — Data Guard (MRP)
Database - Datafile Recovery

Metrics Threshold Trends Review required metrics for 30 day
period and set accordingly

Corrective Action Restart Process in the event of failure,
Clear Log Directories

Security Policies Permissions Changes, Password
Change, Open Ports

Monitoring Templates Host, Database, Middleware, JVMs,
E-Biz

ORACLE



E-Business Application Management

» Leveraging Groups
= Manage Many as One = Configuration Management
= Notification Rules = Dashboards

System: gsiap.oracle.com System: gsiap.oracle.com
_J Home | Chats  Administrd Page Refreshed Aug 29, 2010 8:39:31 AM PDT | Refresh | | Launch Dashboard )
Home Chats | Administration | Components — Topology
General
Owner PATRICK.COMBS Job Activity Deployments Summary
Problem Jobs 0 —
Last 7 days. Create Job  Block Agent »|Go) View Database Installations v

Job executions scheduled to start no mare than 7 days ago, directly on the target, or on any of it's )
members 12 Sottware Targets Without Inventory4 of 4 Collection Problems E7
Status Submitted to the System Submitted to any member Interim
Problems 0 urs Patches
Action Required 0 0 Database Installations / Targets Installations Applied
Suspended 0 0 Oracle Database 10g 10.1.0.3.0 0 1No
Scheduled 0 £ Oracle Database 119 11.1.0.7.0 0 B Yes
Running 0 0

Services

s Type Compare Target and Template Setglngs Configuration Searches

GS|- Emp Self yyen Application Select a template to compare with targets in the System . : ) mlie

Sn 9i Statspack UDMs (apply on all 9i - user mon_perf) - Database Instance v Lo Application Server Instalation Seffings Soh

GSI - Expenses VWeb Application

GSI -

= U Host Operations Database Operations

GSl - Web Application )

iRecruitment Execute Host Command Execute SQL View Backup Report

%—'Mgﬂ Web Application Alert Log Contents

GS'_ = Web Application

Sotfications Application Server Operations Listener Operations

GSIAP-Exec-  |aggregate Semvice pp P P

Dashboard

Top J2EE Applications Start Stop
Policy Violations View Configuration
Severity C . X
(Mo violations found) Home  Chars | Administration [ Components  Topalogy
Paolicy Trend Overview
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E-Business Application Management

Systems group Dashboard

« Infrastructure Overview < Target Health
 Alert Acknowledgement

: gsiap.oracle.com Page Refreshed Aug 25, 2010 7:35:58 AM (UTC-08:00) Refresh |
1-10 of 20 + Next 10 =

Target Type Status Alerts I
Automatic Storage Management '—“Ei" =3
liance Filer 1 &
45 a
Agent S 4
14 1

Cluster Database

Target Status =

o
o
14 o
o
0

1-10 of 20 ~ HNext 10 =

Date

1-10 of 48 ~ HNext 10 =

Latest Comment

Acknowledged |Current
Value

Message By

Aug

1 Aug

1.us.orace.com: 1832

agsidl

Aug
Aug
Aug
Aug

Aug
Aug

Aug

Aug

25, 2010 &:33:17 AM

24, 2010 10:38:37 AM [

24, 2010 7:58:57 AM
24, 2010 5:20:26 AM
24, 2010 2:33:51 AM
23, 2010 10:21:48 PM

22, 2010 7:00:48 PM

20, 2010 10:36:07 PM Er

20, 2010 9:56:08 PM

20, 2010 3:21:48 AM

warning {30} or critical {95) threshold. S5

Autoticke@ing : Created.SR. 18300717

Agent r

Agent resident memor

1-10 of 48 ~ Next 10 =




Systems Group Chart

 Holistic Environment View < Resource Usage Compare

 Highlight Hot Spots

E-Business Application Management

System: GSIAP Midtier Hosts

Fage Refreshed Jun 25, 2010 §:20:51 AM PDT | Refresh ) | Launch Dashboard )

Components Topolog

Home Charts l Administration

CPU Utilization (% ): Host: Peak Targets

Run Queue Length (5 minute average): Host: Peak Targets

CPU in User Mode (%): Host: Peak Targets

(_Customize Charts

View Data Last 24 hours

M amts667 us oracle com

Ml amts680 us oracle com

100 z0 100
75 2o 75
50 50
25 e 25
a — o et a
EREE 4 12 & S @2z 4 S22 4 12 am =
Jun 24, 2010 25 Jun 24, 2010 Jun 24, 2010 25

M amts669 us oracle com
amts670.us. oracle.com

amts669.us. oracle.com
M amtsE6
amts66
W amts665.

u
M amts678.us. oracle.com

CPU in System Mode (%): Host: Peak Targets

M amts680.us. oracle.

amts68 racle
M amts66 racle
M amts66 racle.
M amts678 us oracle.

oracl
oracl

M amts663 us

Pages Scanned by Page Stealing Daemon (per second): Host: Peak

CPU in VO Wait (%): Host: Peak Targets

W amts67 7. us. oracle.com

M amts658.us.oracle.com
M amts678 us oracle com

M amtsE6
amts66
W amts665.

Memory Page Scan Rate (per second): Host: Peak Targets

M amts67 7. us.oracle.com

M amts676.us.oracle.com
Ml amts646 oracle com

Pages Paged-in (per second): Host: Peak

Targets Targets
4 15,000
3 I 10,000 i

100 100 o015
75 75 0.10
S0 S0
25 25 0.05
A . }
o] Q .00
8:22 =+ 12 A 8 8:21 <+ 12 AM 8 B:2112 PM (= 12 Ak (=3
Jun 24, 2010 zs Jun 24, 2010 zs Jun 24, 2010 25

Pages Paged-out (per second): Host: Peak
Targets

2,000,000

2,000,000

&P Internet | Protected Mode: Off g v ®|100% -

CLe




.E-Business Application Management
Information Publishing (Reporting)

 Standard & Custom Dashboards

* Private or Public

 Application Availability Dashboard
e Infrastructure Services Dashboard
- Database Capacity

» Session Overview

ORACLE



E-Business Application Management

Application Services Dashboard
 Application Status * Infrastructure Performance

« Module Usage « Service Level Status

PDIT Business Application Services Dashboard

N . - Service Level
Service Status Performance Usage and Business Indicators Components

5.33 CPU Utilization (%) e
GSI - iProcurement "El" 0.04 Swap Utilization (%2) [[_____] 2944.00 iProcurement Users I_@ 1Up 100.00% 99.69%
1075.00 Connect Time [ms)
126.00 Connect Time (ms) —
GSI - Emp Self Srv ﬁ' 4.70 CPU Utilization (%2) [ ] 17719.00 Emp Self Srv Users Up) 1wp 100.00% 99.75%
0.00 Swap Utilization (%)
59.00 Connect Time [ms) —
GSI - Mgr Self Serv ﬁ' 2.57 CPU Utilization (%) [ ] 2215.00 Mgmt Self Srv Users Up) 1up 100.00% 99.91%
0,00 Swap Utilization (%)
116.00 Connect Time [ms) —
i 8458.00 Expense Apps Users f - < cor
_ a5 oy g5,
GSI - Expenses ﬁ" E 5.84 CPU u:.!._zacuPnu__.fn,‘ EI 5652.00 Expenses Submitted \Up 1Up 100.00% 99.85%
0.02 Swap Utilization (%)
110.00 Connect Time [ms) 0.62 Concurrent Requests .. —
GSI - Notifications ﬁ‘ 14.70 CPU Utilization (%) Z0.00 Concurrent Requests .. \Up iup 100.00% 100.00%
0,01 Swap Utilization (%) 215.00 Concurrent Requests ...
118,00 Connect Time [ms) e
GSI - iRecruitment "Er‘ 14.82 CPU Utilization (%) [ ] 2880.00 iRecruitment Users Up) 1up 100.00% 100.00%
0.00 Swap Utilization (%)

Fage Refreshed On Jul 20, 2010 9:50:04 AM PDT Refresh

Last 24 Hours Last 7 Days Last 31 Days

099.93%

99.95%

099.98%

99.96%

100.00%

99.91%




E-Business Application Management
Infrastructure Services Dashboard

Help
ORACLE Enterprise Manager 10¢
Grid Control
Services Dashboard
Page Refreshed On Jun 25, 2010 9:06:35 AM PDT Refrash
Service Level
Service Status Performance Usage and Business Indicators Components
g po Last 24 Hours  Last7 Days  Last 31 Days
- “ ) . . 0.48 Concurrent Requests .. 632,00 OC4) Requests per 2e., o . ’ =
gsiap-Concurrent Processing Service {r 9145 Concurrent Requests . 302.00 Running Requests per... '.\Ll_p) 2Up 100.00%  100.00% 99.75%
. . L . 1.36 HTTP Server CPU Usagu. /[ . . .
gsiap-Self Service Applications Service {|‘ 1 227 0041 Requests per Se.., 562 0041 CoU Usage (%) l,\LI_p) 2Up 100.00%  99.89% 99.96%
. / : 0.00 Errored Java Events . o . . .
gsiap-Workflow Service {r 000 Pencing Java Evrts [ 12141400 Background Engine De..  (lJp) 5 Up 100.00%  99.69% 08,66°%
1 o

ORACLE



E-Business Application Management
Database Capacity

Database Capacity Summary (GSIAP)

Cluster Database gsiap.us.oracle.com
Time Period This Year PDT

Report Generated Jul 20, 2010 9:49:18 AM PDT E?)

This report displays the monthly cumulative allocated space usage for all tablespaces in the database. In addition, the detailed monthly allocated space usage of each tablespace is displayed for the selected time
frame. Historic trend is based on available data for selected time frame. Space usage data is only available for databases managed by agent of version 10.2 and above.
Earliest Collection Time  Jan 1, 2010 12:00:00 AM

Latest Collection Time  Jul 19, 2010 12:00:00 AM

Monthly Cumulative Tablespace Allocated Space Usage

18,000

16,500

15,000

13,500

12,000

10,500 I I I
9,000

Jan  Feb Mar  Apr May  Jun Jul

S5ize (GB)

2010
M Average Used (GB) [ Average Size (GB)
| Average Allocated Maximum Allocated Minimum Allocated
Calendar Month Size (GB) Used (GB)|Free (GB) Used (%) Size (GB) Used (GB) Free (GB) Used (%) Size (GB) Used (GB) Free (GB) Used l“p‘h}|

Jul 1, 2010 12:00:00 AM  16,226.78 10,902.52 532425  67.21 16,795.85 1099055 593533  68.09 16,081.47 10,7776 513234 G466
Jun 1, 2010 12:00:00 AM 16,742.77 10,550.97 61918  63.02 16,778.91 1087914 644294  64.85 16,721.95 10,287.01 5289206 6149
May 1, 2010 12:00:00 AM 16,540.84 9.900.14  6,640.7  59.85 16,675.12 10,040.85 675228 60.21 16,458.61 9,736.65 655466  59.07
Apr1, 2010 12:00:00 AM 16,403.51 10,161.61 6.241.89  61.95 16.445.66 10,506.34 6.772.85 64.1 16,361.68 9.655.87 5688543 48877
Mar 1, 2010 12:00:00 AM 16,125.52 10,295.88 582965  63.85 16,361.88 1040529 606279  64.92 15999.23 10,132.52 50621.94 6292
Feb 1, 2010 12:00:00 AM 15,931.36 9.887.11 604425  62.06 15986.28 10,168.15 617492 6361 1591851 9743568 581813 6121
Jan 1, 2010 12:00:00 AM 15,886 9.819.78 606622 61.81 15918561 997658 640129 6279 15850.73 944944 591204 5962
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E-Business Application Management
Session Breakdown Report

Cluster Database gsiap.us.oracle.com

Report Generated Aug 26, 2010 7:30:25 AM PDT B4
This report identifies the number of connections to database by session type to illustrate the distribution across the different types

of session. Reported Instances Reported
Database Targets I Date/Times A Return to Top
gsilap_agsidbs001 us_oracle.com Date/Time Parameter

gsiZap_agsidbs002 us_oracle_com 2009/08/26 07:30:25 Start Date
gsidap_agsidbs003.us_oracle.com 2010/08/26 07:30:25 End Date
gsidap_agsidbs004 us_oracle.com

Session Breakdown for All Instances & Return to Top

5,000

4,000 Active Par
-F'roc
Background
W CM Active
-CM NON
3,000 Active
W DB Link
M Disco
MWEM
M Forms Logons
Forms
Sessions
WHTTP
Job Queue
M MNon Classified
W Perl
1,000 Thin JDBC
Tools

2,000

= i ——— T ——— s———— e
- —— _—
o0 e e —
September October Mowember December January February March April [LEW June July August

2009 2010
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. E-Business Application Management
Performance — Java Virtual Machine
(JVMs)

 Standard Metrics

* Real-time Data

» Alert Summary

* Memory Pools

» Garbage Collection

ORACLE



E-Business Application Management

Performance - Java Virtual Machine

JVMS)

Application Server: amts671 hrms.amis671.us. oracle.com > OC4.J) amtg

0OC4J JVM: amts671_hrms.amts671.us.oracle.com_oa

Home Performance

General

ihy

Status
Up Since
Awailability (%)

Up [ Black Out )

Jun 23, 2010 11:37:14 AM

100

(Last 24 Hours)
/ul1/app/ebiz/gsiap/apps/tech_st/10.1.3
Iud1fapp/ebizfgsiap/inst/apps/amts671_|
1.5.0_05
amts671 us oracle com

Oracle Home
Oracle Instance
Version

Host

Alerts

Metric Severity
Mo Alerts found.

Host Alerts

Metric Severity

Mo Alerts found.

Related Links

Maonitoring Configuration

Alert History
Access

Home Performance

Home | Targets | De

Copyright ® 1996, 2009, Oracle and/or its affiliates. All rights reserved.
Oracle is a registered trademark of Oracle Corporation andior its affiliates.
Other names may be trademarks of their respective owners.

About Oracle Enterprise Manager L

Application Server amts671 hrms.amtsé71.us.oracle.com > OC4J amts71 hrms.amtsf71.us.oracle.com oacore =
0C4J JVM: amts671_hrms.amts671.us.oracle.com_oacore_JVN_1

Page Refreshed Aug 26, 2010 7:09:38 AM PDT ( Refresh ] View Data Last 24 hours

Home Performance

Resource Usage

CPU Usage (%) Memory Usage (MB) Active Threads
100,000 2,000 210
83.333 1,500 208
66 667
1,000 206
50,000 204
500
33333 202
Q
16,667 727 4 12 AM 200
0.003 Aug 25, 2010 26 198 L - -
711 4 12 AM B Heap Usage 711 4 12 AM
Aug 25, 2010 26 [ Man-Heap Usage Aug 25, 2010 26
JDBC Usage
Open JDBC Connections Active Transactions
1.0 10
0.8 0.8
0.6 0.6
0.4 0.4
0.2 0.2
[0 . . . i . L . . . i .
711 12 PM 4 i 12 AM 4 711 12 PM 4 g 12 AWM 4
Aug 25, 2010 26 Aug 25, 2010 26
Response
Servlets and J5Ps (24 hour Averages) EJBs (24 hour Averages)
Active Sessions  33.33 Active EJB Methods  0.00
Active Requests 183 Method Execution Time
0.00
Request Processing Time 063 (seconds)
(seconds) — Method Execution Rate (per 0.00
Requests Per Second 0.66 second) —




.E-Business Application Management
Concurrent Manager

e Overall Health

 Alert Summary

* Trend Analysis

« Highlight Problem Areas
* Throughput

ORACLE



E-Business Application Management
Concurrent Manager

Oracle Applications: gsi| Oracle Applications: gsiap-Oracle E-Business Suite
_J Overview [ current A| Oracle Applications: gsiap-Oracle E-Business Suite: Concurrent Processing Dashboard

Overvigw Current Activity l Usage  User Defined Targets

General Page Refreshed Aug 26, 2010 8:47:36 AM PDT EE%;.
i i Concurrent Requests by Status Hourly Completed Requests
User Define Pending Normal 10 Successful 3558
Pending (Standby) 1 Warning 242

Hourly Completed Req Scheduled 3840 Error 13

Inactive (No Manager) 0 Successful Requests Rate(%) 93.305329

% OnHold 439 Requests Warning Rate(%) 6328752
Running 106 Requests Error Rate(%) 0.341207

¥ Concurrent Managers by Requests

View Running 0 Previous 1-100f 275 » Next 10 &
Service Name Service Short Name Application Name Status Running Requests Service Handle Service Target Processes Service Actual Processes
MODE4_Standard NODE4_STANDARD Application Object Library UP 18.000000 FNDRPM 30.000000 30.000000
Standard_Manager ~ STANDARD Application Object Library UP 16.000000 FNDRPM 20.000000 20.000000
MODE2_Standard NODE2_STANDARD Application Object Library UP 13.000000 FNDRPM 20.000000 20.000000
MODE3_Standard NODE3_STANDARD  Apelication Object Library UP 11.000000 FNDRPM 40.000000 40.000000
Components Priority FNDLIBR30030 Application Object Library UP 9.000000 FNDRPM 15.000000 15.000000
Name Fayroll PAYROLL Application Object Library UP 6.000000 FNDRPM 23.000000 28.000000
gsiap.us.oracle.com MODE4_Priority NODE4_PRIORITY  Application Object Library UP 5.000000 FNDRPM 15.000000 15.000000
gsiap-Core Managers for Cq Immediate FNDLIBR30013 Application Object Library UP 3.000000 FNDRPM 15.000000 15.000000
gsiap-Apps Listener amts6] MODE1_Long_Running FNDLIBR30029 Application Object Library UP 3.000000 FNDRPM 3.000000 3.000000
MODE2_Long_Running NODE2_OVERNIGHT Application Object Library UP 3.000000 FNDRPM 5.000000 5.000000
Alerts View Running O Previous 1-100f275  + Next10 &
Severitv_ Metric

ORACLE



E-Business Application Management
Workflow

 Configuration overview « Save Configuration
. Change Management snapshot

Oracle E-Business Suite Workflow: gsiap-Workflow Infrastructure =
neric Servi Components
[ sawe ) Compare ) Compare to Multiple History | Refresh )
Collected From Target JAwag 25, 2010 10:54:25 PM
Description Latest Configuration
Workflow Version e
Histornys
Wersion 2.6
Generic Service Components o
Related Details 1-10 of 41
Component Concurrent Container Inbound Outbound
Type Queue Type Inbound Agent Outbound Agent Max
Component Component Component Display Concurrent Display Container Display Agent Display Agent Display Idle Startup
Select Id Name Type MName Queue Name Mame Type Name MName MHame Name Name Time Mode
@ 28,023 wi_deferred_ WF_ Workl ow WWEALSMNRSWC WWorkflow GSM Oracle WWE_ F_ ALUTOMAS
14 _temp_wf AGEMNT_ Augent ;l_gent Applications DEFERRED DEFERRED
LISTEMNER Listener Llste_ner SSM
Semvice
= 24,025 wf_java_ VWF_JANA_ \Workdlow WEALSMRSWC WWorkdflow GSM Oracle WE_aowa Workflow ALTORLS
deferred_cd4_ AGEMT__ Java Agent a&_ger‘lt Applications DEFERRED Java
1 LISTEMER Listener Listener GSM Defarred In
Sermvice Queues
=] 24,024 wf_java_ VWE_JANVA_ Workflow WEALSMRSWC WWorkflow GSM Oracle WE_Jaowa Workflow AT
deferred_c3 AGEMNT_ Java Agent Agent Applications DEFERRED Java
LISTEMER Listener Listener GSM Deferred In
Service Queues
L= 24,023 wf_java_ VW _JANA_ VWorkflow WWEALSMRSWC WWorkflow GSM Oracle WWE_Janys, Workflow AT
deferred_c2 AGEMT_ Java Agent Agent Applications DEFERRED Java
LISTEMER Listener Listanar GSM Defarred In
Service Queues
s 24,022 wf_java_ VWE_JANA_ Workflow WEALSMRSWC WWorkflow GSM Oracle WWE_Jaoy s, Workflow AT
deferred_c1 AGEMNT_ Java Agent Agent Applications DEFERRED Java
LISTEMER Listener Listenar GSM Defarred In
Service Queue
(] 26,022 wf_deferred_ WF_ VW arkfl ow WEALSMNRSWC WWorkflow GSM Oracle VWE WWE AUTORA
13_temp_i AGEMT_ Augent Ager‘lt Applications DEFERRED DEFERRED
LISTEMER | Listener Listener GSM
Service
= 22,022 wf_deferred  WFE WWorkflow WEALSHMRSWC WWorkflow SSM Oracle WVE WWE ALTOMA




. The Oracle Advantage

v Business Driven

Applications

v Complete, Integrated
v Application-Specific

v Better Performance, Availability,
Agility & Control for Applications

v' Lower Application Management
Costs

v Provide Path to Future



Application Management Sessions at OpenWorld

Monday 12:30 p.m. Automate Oracle E-Business Suite Testing With Oracle Moscone W L2,
Application Testing Suite Rm 2020
Monday 2 p.m. How You Can Optimize Siebel Applications for Today and Moscone W L2,
Prepare for the Future Rm 2001
Monday 5 p.m. Hands-on Lab: E-Business Suite Monitoring & Cloning Marriott Marquis,
Nob Hill
Tuesday 11 a.m. Hands-on Lab: E-Business Suite Change Management Marriott Marquis,
Nob Hill
Tuesday 3:30 p.m. Latest on Application Change Management for Oracle Moscone W L2,
E-Business Suite Rm 2024
Wednesday 4:45 p.m. Hands-on Lab: E-Business Suite Monitoring & Cloning Marriott Marquis,
Nob Hill
Thursday 9 a.m. Reduce TCO with Oracle Application Management Suite  Moscone W L2,
for Oracle E-Business Suite Rm 2024
Thursday 10:30 a.m. Best Practices for Managing Your PeopleSoft Marriott Hotel,
Applications Golden Gate A
Thursday 12 p.m. Spot Problems Before Your Users Call: User Experience  Marriott Hotel,

Monitoring for Oracle Apps Golden Gate A



The preceding is intended to outline our general
product direction. It is intended for information
purposes only, and may not be incorporated into any
contract. It is not a commitment to deliver any
material, code, or functionality, and should not be
relied upon in making purchasing decisions.

The development, release, and timing of any
features or functionality described for Oracle’s
products remains at the sole discretion of Oracle.
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