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Latest on Oracle Application Change Management Pack for Oracle E-

Business Suite

Angelo Rosado, Oracle Senior Product Manager

Ray Payne, JHUAPL Principal Systems Architect
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Program Agenda

Application Change Management Solution

Introduction to the new Application Management Suite

Roadmap

JHUAPL Case Study

Related Sessions

Q&A
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Application Change 

Management  Solution
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ñOur goal is to exploit the capabilities of Oracle Enterprise Manager to 

be the central orchestration point for all of the Oracle technologies 

we have deployed in our enterprise.

The addition of the Application Management and Application Change 

Management packs greatly extends the scope of our IT Process 

management capabilities, eliminating errors in deployment of 

patches, customizations, and configuration changes throughout our 

E-Business Suite installations, and has resulted in greater efficiency, 

repeatability, and security in these processes.ò

Quote Attribution
Raymond Payne, Principal Systems Architect, 

Oracle Infrastructure, The Johns Hopkins 

University Applied Physics Laboratory
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Business Challenges

Still applying customizations with homegrown tools? 

Still tracking patches across instances with 

spreadsheets? 

Still copying functional setups between environments 

by hand?

Still having challenges enforcing segregation of 

duties?
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Application Management Suite for Oracle E-Business Suite

Change Management tools

ÅCustomization Manager

ÅPatch Manager

ÅSetup Manager

Application Change 

Management Pack 
for Oracle E-Business Suite

System Management tools

ÅCentralized Management

ÅProactive Monitoring

ÅAutomated Cloning

Application Management Pack 
for Oracle E-Business Suite
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Application Management Pack 
for Oracle E-Business Suite

Oracle Enterprise Manager

Grid Control 

Application Change Management Solution for EBS

ÅOracle EBS patches

ÅYour own customized patches

ÅFunctional setups

EBS
Test

EBS
Production

Automated deployment across 
different environments

Application Change 

Management Pack 
for Oracle E-Business Suite
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Oracle Enterprise Manager

Grid Control 

Application System Management Solution for EBS

ÅMonitor concurrent requests, 
workflows, user sessions

ÅReport on history & trends

ÅAutomate repetitive DBA tasks

EBS
Test

EBS
Production

Centralized management of multiple 
environments

Application Change 

Management Pack 
for Oracle E-Business Suite

Application Management Pack 
for Oracle E-Business Suite
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Build AD compliant custom patches 

Deploy on all your EBS instances 

using Patch Manager / AD Patch

Create custom patches with prerequisite

Application Change Management Solution
Customization Manager

Manage custom patches through release life 

cycle (Succeeded, Released, Obsolete)

Extensive reports - Standards, Package 

comparison, and Instance comparison



11

Oracle standard checker for each file type

Support for over 200 file types

Application Change Management Solution
Customization Manager

ÅEach package provides complete 

details of the manifest, and more 
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Application Change Management Solution
Customization Manager

© 2010 Oracle Corporation ïProprietary and Confidential

Automated creation and validation of custom application top 
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Application Change Management Solution
Patch Manager

Deploy EBS and custom patches in a 

single patch run

Order patches or merge a set of patches

Perform prerequisite patch checking

An extensible Patch Manager 

deployment procedure
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Application Change Management Solution
Patch Manager

© 2010 Oracle Corporation ïProprietary and Confidential

Pre-requisite patch 
checking
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Schedule patch runs immediately or later

Patch Manager is all about unattended patching

Built-in status notifications 

Application Change Management Solution
Patch Manager
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Application Change Management Solution
Setup Manager

Project based Setup Migration

Enforce dependencies/hierarchies

Multi-source, multi-target migration

Standard/Comparison reports

Central console to access/manage 

operations

Manage functional setups across varies E-Business Suite using Setup Manager
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Application Change Management Solution
Setup Manager

Over 300 Oracle owned solutions Supports customer-created APIs
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Application Change Management Solution
Setup Manager

© 2010 Oracle Corporation ïProprietary and Confidential

Offline transformation of EBS functional setups using MS Excel
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Complete history of all Pending Approval, Approved and Rejected changes 

for Patch Manager, Customization Manager, and Setup Manager

Application Change Management Solution
Change Approval Framework
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Detailed history of all changes 

Application Change Management Solution
Change Approval Framework
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Application Change Management Solution
Change Management Dashboard

Track most recent changes at-a-glance

Complete view into all changes across your Oracle E-Business Suite instances

Enforce segregation of duties between DBA, developers, and functional experts


