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Application Change Management Solution
Introduction to the new Application Management Suite
Roadmap

JHUAPL Case Study

Related Sessions

¢« Q&A
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Quote Attribution

Our goal is to exploit the capabilities of Oracle Enterprise Manager to
be the central orchestration point for all of the Oracle technologies
we have deployed in our enterprise.

The addition of the Application Management and Application Change
Management packs greatly extends the scope of our IT Process
management capabilities, eliminating errors in deployment of

patches, customizations, and configuration changes throughout our
E-Business Suite installations, and has resulted in greater efficiency,
repeatability, and security in thes

ORACLE



. Business Challenges

« Still applying customizations with homegrown tools?

- Still tracking patches across instances with
spreadsheets?

» Still copying functional setups between environments
by hand?

- Still having challenges enforcing segregation of
duties?

ORACLE



. Application Management Suite for Oracle E-Business Suite

Application Change

Management Pack
for Oracle E-Business Suite

Application Management Pack
for Oracle E-Business Suite

System Management tools Change Management tools
A Centralized Management A Customization Manager

A Proactive Monitoring A Patch Manager

A Automated Cloning A Setup Manager

ORACLE



. Application Change Management Solution for EBS

<
Application Change - EBS “ EBS
Management Pack Test 1 Production
for Oracle E-Business Suite '
Application Management Pack Automated deployment across
for Oracle E-Business Suite different environments

A Oracle EBS patches

. A Your own customized patches
Oracle Enterprise Manager P

Grid Control A Functional setups

ORACLE



. Application System Management Solution for EBS

&
Application Change “~ EBS -~
Management Pack 1 Test 1 Production
for Oracle E-Business Suite ‘ '
Application Management Pack Centralized management of multiple

for Oracle E-Business Suite environments

A Monitor concurrent requests,
workflows, user sessions

Oracle Enterprise Manager
Grid Control

A Report on history & trends
A Automate repetitive DBA tasks

ORACLE



Application Change Management Solution
Customization Manager

Customization Manager
Page Refreshed Apr 14, 2010 4:31:42 PM (UTC-05:00) EEE)

Packages
Search |Name V| | 'E Advanced Search

Pracedure |ACF' 3.1 Patch Deployment Procedure V| Deploy ) Update Metadata )| Report | Create Like )| Create )| Unload ) ) Previous Mext 10 &

Select Name | ID|ReIease|Pmduct |Type |Statu5 |0wner Last Updated " | Update Delete
® Demo 112 100000000344 R12 HHCO AOL Succeeded SYSMAN Apr 7, 2010 2:10:26 PM (UTC-05:00) /’ i}
O 31Test?2 100000000343 R12 HHCO AOL Succeeded SYSMAN Apr 7, 2010 12:04:16 PM (UTC-05:00) f i)
O |31 Test 100000000340 R12 HHCO AOL Succeeded SYSMAN Apr 1, 2010 3:34:09 PM (UTC-05:00) f i
O Angelo 45 100000000320 11i HKCO Others Succeeded SYSMAN Mar 10, 2010 8:33:31 PM (UTC-05:00) f ]I[]]]'
O [TESTKEB1 100000000300 R12 XXCO ADL Succeeded SYSMAN Mar &, 2010 11:55:15 AM (UTC-05:00) / T
O |berdola 100000000280 R12 HHCO ADL Succeeded SYSMAN Feb 25, 2010 6:44:06 PM (UTC-05:00) f T
O Rogers Cl1 100000000260 R12 HHCO ADL Succeeded SYSMAN Feb 23, 2010 3:50:58 PM (UTC-05:00) f T
O lcccMA 100000000240 R12 HHCO FORMS  Succeeded SYSMAN Feb 17, 2010 8:53:01 PM (UTC-05:00) f i
O CMSCM 1 100000000220 R12 KHCO ADL Succeeded SYSMAN Feb 16, 2010 3:48:21 PM (UTC-05:00) f [}
O Demao 200 100000000201 R12 HHCO ADL Succeeded SYSMAN Feb 15, 2010 10:55:08 AM (UTC-05:00) f T

Procedure |ACF' 3.1 Patch Deployment Procedure v | Deploy )i Update Metadata )| Report )| Create Like )| Create ) Upload ) 2 Previous [1-10 of 21 |» || Next 10 &

Related Links

File Source Mapping E-Business Suite Mapping Custom Applications
File Metadata Repository Package Report Custom Application Requests

 Build AD compliant custom patches « Manage custom patches through release life
» Deploy on all your EBS instances cycle (Succeeded, Released, Obsolete)

using Patch Manager / AD Patch - Extensive reports - Standards, Package
 Create custom patches with prerequisite comparison, and Instance comparison

ORACLE




Application Change Management Solution
Customization Manager

Package Details

Package ID 100000000344 Status  Succeeded
Fackage Name Demo 112 Product xxco
Release R12 Package Type AOL
Standard Checker Result Success E-Business Suite Mapping MName
Owner SYSMAN File Source Mapping Mame  SC File Source Mapping
Created Apr7, 2010 2:02:37 PM (UTC-05:00) Uploaded Mo
Last Updated Apr 7, 2010 2:10:26 PM (UTC-05:00) Fublic No
Description A Return to Top
Instructions A Return to Top
Readme
¥ Patch Downloads A Return to Top
File Name Language Size Readme
p100000000344_Generic zip Generic bytes69739 (.067MB )
¥ Manifest @ Return to Top
(_Download Manifest |Locate File || |‘ Co )
Product Source Path File Name Language Destination Path Version Last Updated
xxco  patch/115/import/US CM_Concprog.ldt s patch/115/import Apr 7, 2010 2:03:29 PM (UTC-05:00)
wxeo  patch/115/mport/US CM_Menu_ldt us patch/115/import Apr 7, 2010 2:03:29 PM (UTC-05:00)
xxco  patch/115/import/US CM_ReqGroup.Idt us patch/115/import Apr 7, 2010 2:03:29 PM (UTC-05:00)
xxco  patch/115/import/US CM_Responsibilities Idt Us patch/115/import Apr 7, 2010 2:03:29 PM (UTC-05:00)
xxco  patch/115/import/US CM_User Idt Us patch/1158/import Apr 7, 2010 2:03:29 PM (UTC-05:00)
wxce  forms/US FNDCPDCL.fmb us forms Apr 7, 2010 2:03:29 PM (UTC-05:00)

& TIP Table displays upto 200 records only

» Oracle standard checker for each file type AEach package provides complete

« Support for over 200 file types details of the manifest, and more

ORACLE




Application Change Management Solution
Customization Manager

ORACLE Enterprise Manager 10g - ) ) Setup Preferences Help Logout
Grid Control Home YRETS Deploviments Alerts Compliance Joks Reports

Oracle Applications | Hosts

Customization Manager
Page Refreshed Dec 8, 2009 6:05:32 AM PST
Custom Applications

Search || .@
Add | Mew Custorn Application | =|(Go ) 2 Previous IW Mext 3 &
Application Short Name Application Name Created By Last Updated Details
HHN W Mew Custom Application SYShAN Dec §, 2002 1:17:55 AM PST oo
dernd1 Team 01 Order Entry Derno SYSMAN Dec 7, 2009 24642 PM PST o
cpgc CPG - COOA SYSMAN Dec 7, 2009 12:13:52 PM PST oo
psr Fublic Sector Receivables SYShAN Dec?, 2002 12:13:52 PM PST o
test test SV IMAN Dec 7, 2009 12:13:52 PM PST oo
ouc University Curriculum SYSMAN Dec 7, 2009 12:13:52 PM PST o
csh Call Center S ShAsn Dec ¥, 2009 12:13:52 PM PST oo
sxlok Lok1 SYSMAN Dec 7, 2009 11:50:53 AM PST oo
wxlok Lok Test SV SMAN Dec 7, 2009 11:33:50 AM PST oo
HHCO Consulting customization SYShAN Dec 7, 2002 11:32:03 AM PST o
Add |New Custarm Application = |((Go 2 Previous IW Mext 3 &

Related Links

File Source Mappin Packages E-Business Suite Mapping

File tdetadata Repositor Package Report Custom Application Requests

Automated creation and validation of custom application top

ORACLE

© 2010 Oracle Corporation i Proprietary and Confidential



Application Change Management Solution
Patch Manager

Y Y T\ \>
p— p— p-— I
Patch Details  Patch Options Credentialz  Schedule More

Patch Oracle Applications: Patch Details

(Cancel ) (Save ) [ Back] Step 3 of 7 [MNext )

Target Stage Directory Location |%appl_tup%.fpatch_stage |
Directory where zipped patches are downloaded.

Target Patch Directory Location |%app|_tup%.-"patches |
Directory location where patches are unzipped and applied from.

Download patches to the OMS  []

OMS Stage Directory Location | |
Directory where zipped patches are downloaded on the OMS.

Oracle E-Business Suite Updates

Select the Software Updates to apply. Click on "Add Oracle Patch” to search and select software updates from Metalink or "Add Custom Patch” to search and select custom patches from the OMS. Consult
README to determine any necessary steps. Click on the icon in the README calumn to view the README.

Merge Patches []

Can Be Re- Pause After Tech Stack
Patch 1D Product Platform  Version Description Files Order  Applied Patching README Report Remove
6305879 oA  Generc  pqp  ADDICELANDIC, VIETHAMESE. AND 6905879_R12.0AM.A_R12_GENERIC.zip|1 ¥ O O
Platform SLOVEMIAN TQ ADLICMGRLINI IN R12 - - -~ p ]
100000000344 sk SENETIC R12 100000000344 _Generic.zi 1 v O O =
Platform * P - P - e H]]ﬂ

| Add Oracle Patch ), Add Custom Patch )| Check Prereguisites |

| Eemove All |
TIP To lookup for the README, selected updates should be valid patch on Oracle Metalink and require connection to Oracle Metalink. To Setup or Update Oracle Metalink credentials click on the "Setup’ Link

- Deploy EBS and custom patches in a « Perform prerequisite patch checking
single patch run « An extensible Patch Manager

* Order patches or merge a set of patches deployment procedure




Application Change Management Solution
Patch Manager

Setup Prefersnces Hel Ag
Horme \‘ Deployments Alarts Compliance Jobs Reparts

a Oracle Enterprise Manager {ADMI!

Prereq| =] 4

Missing Prerequisites

Targat Stage Directory Lacation  [%appl_top%ipatch_stage [ Add Oracle Prerequisites )(_Add Custom Prerequisites )( Cancel )

Select All | Select None | Expand All | Collapse All

&

Select Focus Prerequisites Status
¥ Targets
& ¥ allbfaga-Oracle Applications System
& ¥ 6074932
2614213

Select the Software Updates to apply. Click on "Add Oracle Patch® to search and select software updates from hetalink 1 O 3036401
README to determine any necessary steps. Click on the icon in the README column to view the README 3219567
3262406

3262159
3263585
3263645
aizemoyer Rl 3261254
3261243
3264815
3264822
Home | Targets | Deployments | Alets | Compliance | Jobs | Eeports 3412795
Copyright @ 1896, 2003, Oracle andior its affiiates. All rights reserved 4337683
Oracle i a registered trademark of Oracle Corporation andior its affiistes. 4676589
Other names may e trademarks of their respective owners € ¥ allprdga-Oracle Applications System
About Oracle Enterprise Manager Q} ¥ 6074932
2614213
3036401
3219867
3262486
3262159
3263585
3263645
3261254
3261243
3264815
3264822
3412795
4337683
476589 v
| Add Oracle Prerequisites ) Add Custarn Prereguisites ) Cancel )

Target Patch Directory Location |%appljop%;’patches

Download patches to the OMS [
OMS Stage Directory Location

Pre-requisite patch
checking

BEFA932  DAM Linux %86 11i 11 MTEROPERABILITY PATCH FOR AMP 2.0.2 » pBE74532 11
Add Oracle Parch ) Add Custorn Patch ) Check Prereguisites

SRS R SRR NE N AR SE SRS RN RN

IS8 S [S[S[S]S[S S8 S[8]%

© 2010 Oracle Corporation i Proprietary and Confidential



Application Change Management Solution
Patch Manager

Schedule  Review

Patch Oracle Applications: Schedule
(Cancel ] (Save ) [ Back| Step G of 7 [Mext

Apply Patches O Immediately
@ Later
Time Zone | (UTC-03:00) U3 Pacific Time (FST) hd

«Date [04/27/2010

(Ml

Grace Period @& Indefinite

O End After EI Hours EI Minutes
Blackout Length Hours D Minutes

Thiz iz the amourt of time the target system will have a blackout status in Enterprize Manager. Set this to a higher walue for large patch runs,

(Cancel ] (Save ] (Back| Step B of 7 [Negt

« Schedule patch runs immediately or later

« Patch Manager is all about unattended patching
* Built-in status notifications

ORACLE



Application Change Management Solution
Setup Manager

Setup Manager
Page Refreshed Apr 15, 2010 12:07:46 AM PDT EE%

Projects

Search | | Go | Advanced Search

| Update ) Create Like )| Execute )| Upload Extract ) Add Attachment ) | ( Create )
Select Name Release Owner Last Updated On Published View Executions Uploaded Extracts Attachments

& test R12 SYSMAN Iar 31. 2010 1:30:57 PM PDT fsls 3 E‘}:
© KK_TEST R12 SMUSER Feb 1, 2010 6:35:45 AM PST fls i E‘}:
' TestPreviewExtract R12 SYSMAN Jan 15, 2010 4:42:50 AM PST e 3 _@}_‘
0 KCC Ext R12 SYSMAN Jan 14, 2010 10:24:25 AM PST fls i E‘}:
€ My First Prj R12 SYSMAN Dec 8. 2009 5:18:17 AM PST fsls 3 E‘}:
' FinSetup R12 SYSMAN Dec 8, 2009 12:19:47 AM PST fls i E‘}:
' UploadedExtProject R12 SYSMAN Dec 8. 2009 12:14:17 AM PST fsls i E‘}:
© utpr R12 SYSMAN Dec 8, 2009 12:03:13 AM PST fls i E‘}:

@ TIP 'Create Like' would not copy Uploaded Extracts and Attachments associated with the Project

Related Links

Transform Interfaces

* Project based Setup Migration « Standard/Comparison reports
« Enforce dependencies/hierarchies  Central console to access/manage

« Multi-source, multi-target migration operations

Manage functional setups across varies E-Business Suite using Setup Manager

ORACLE



Application Change Management Solution
Setup Manager

Plan: Create Extract Task from Selection Set

Selection Set Templates are pre-defined selections of setup objects for an Extract. Choose a Selection Set Template as a starting point to create an Extract task. Templates are listed in the recommend

Select Name

&

D00 D000 000

General Foundation

Product Foundation

Organization Structure

Financials Setup

Financials Operating Unit Level Setup
Discrete Mfg. and Distribution

Lease Management Setups
Personalizations

Payroll Element

XML FPublisher

Workflow Business Event System Objects
Workflow Definitions

All Profile Options

Australian Leave Liability

General Ledger Daily Rates
Employees

Projects Setup

Suppliers

Profitability Manager Setups

Transfer Pricing Setups

Over 300 Oracle owned solutions

Description

This Selection Set is used to migrate AOL Foundation set ups.

This Selection Set is used to migrate Foundation set up needed before migrating any other setup data for other products.
This Selection Set is used to migrate the Organization Structure set up.

This Selection Set is used to migrate Financials setup.

This Selection Set is used to migrate operating unit level setups in Oracle Payahles, Oracle Receivable and Cash Management modules.
This Selection Set is used to migrate the Discrete Manufacturing and Distribution setups.

This Selection Set is used to migrate Lease Management Setups.

This Selection Set is used to migrate Personalizations

This Selection Set is used to migrate HRIMS Payroll Elements.

This Selection Set is used to migrate XML Publisher Metadata. Templates. Translations. ¥ML Sample and Schema

This Selection Set is used to migrate Workflow Business Event System Objects Definitions

This Selection Set is used to migrate Workflow Definitions.

This Selection Set is used to migrate all exportable profile options.

This Selection Set is used to migrate Australian leave liahility setup.

This Selection Set is used to migrate General Ledger Daily Rates setup.

This Selection Set is used to migrate Employees data.

This Selection Set is used to migrate Projects setup.

This Selection Set is used to migrate Suppliers setup.

This Selection Set is used to migrate Profitability Manager setups.

This Selection Set is used to migrate Transfer Pricing Setups.

Supports customer-created APIs

ORACLE



Application Change Management Solution
Setup Manager

ORACLE Enterprise Manager 10g Setup Preferences Help Looout

Grid Control ¥ Targets Deplmanents O Alerts Compliance Jobs Reports
Oracle Applications | Ho { :
Setup Manager
FPage Refreshed Dec 8, 2009 6:18:33 AM PST E=?)
Transferms
Search | |.Go )
| Upload Template ) | | Generate Template |
Regenerate
Select Name Release Owner Published Last Updated On Status Freeze Template Delete
&) 9 - IERENE A HR_OU_1.xls [Compatibility Mode] - Microsoft Excel -=X
(@ S Home Insert Page Layout Formulas Data Review View @ - 7 x
o [ == B T ) Tl == - = ) ] | 53 e = || B AutoSum v
Arial 10 ~|A AT ==& =1 Wrap Text General = r- i [P
Al L g copy 2 SRR VRIS LH 3] i - 74
Paste i = = ¥ & Center ~ - <0 .00 Conditional Format  Cell Insert Delete Format Sort & Find &
al - J Format Painter =|| B Merge acCenter || $ ~ % ||%B S Formatting = as Table = Styles = - - - (2 Clear ~ Filter~ Select~
Clipboard Ts Fant Ts Alignment Is MNumber s Styles Cells Editing
& A ~ S| Id
il A B c D E F G H | J K L M N
1 Id "Parentld Status Transformed Delete Name Group Name Location Date From Date To Internal External Flag Internal Address Line Type Attribute Cat
"2 10000000 1 Updated Y OU100-test1-1 BG100 - Primary Business Grou HQ 1951-01-01 INT ou
3 Moooooo1” 1 Updated Y JRTESTING_0OU-test2-:BG100 - Primary Business Grou HQ 2009-02-09 INT ou
F 4 "0000002” 1 Updated Y ou100-1 BG100 - Primary Business Grou HQ 1951-01-01 INT ou
S "ooo0003” 1 Updated Y JRTESTING_QU-Mew  BG100 - Primary Business Grou HQ 2009-02-09 INT ou
~ 6
7
i

Offline transformation of EBS functional setups using MS Excel

ORACLE
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Application Change Management Solution
Change Approval Framework

Change Approval
Page Refreshed Apr 14, 2010 6:30:34 PM PDT
Requests
Name | | Module | Any V|
Requests ID | | Status »
@
) Previous | 116 0f 200 |%| Next 16 &
Requests ID Name Module Status Requested By Last Updated Date Update

102632 ChangeTester: Setup Manager Approved SYSMAN Dec 23, 2009 2:36:48 PM PST j’

102633 ChangeTester: Setup Manager Approved SYSMAN Dec 23, 2009 2:36:48 PM PST j’
577 ChangeTester:Register custorn application XXLOK on OCM12AA Customization Manager Approved CMUSER Dec 18, 2009 8:53:50 AM PST f’
576 ChangeTester-Register custom application XKLOK on OCM12AA Customization Manager Approved CMUSER Dec 18, 2009 8:53:49 AM PST f
575 ChangeTester-Register custom application XXL OK on OCM12A48 Customization Manager Approved CMUSER Dec 18, 2009 8:53:48 AM PST f
574 ChangeTester-Reqgister custom application XXLOK on OCM12AA8 Customization Manager Approved CMUSER Dec 18, 2009 8:53:47 AM PST j’
573 ChangeTester:Register custorn application XXLOK on OCM12AA Customization Manager Approved CMUSER Dec 18, 2009 8:53:45 AM PST f’
572 ChangeTester-Register custom application XXLOK on OCM12AA Customization Manager Approved CMUSER Dec 18, 2009 8:53:44 AM PST f
571 ChangeTester-Register custom application XX OK on OCM12AA Customization Manager Approved CMUSER Dec 18, 2009 8:53:43 AM PST j’
570 ChangeTester-Reqgister custom application XXLOK on OCM12A48 Customization Manager Approved CMUSER Dec 18, 2009 8:53:42 AM PST j’
569 ChangeTester:Register custorn application XXLOK on OCM12AA Customization Manager Approved CMUSER Dec 18, 2009 8:53:41 AM PST j’
568 ChangeTester:Reqgister custom application XXLOK on OCM12AA8 Customization Manager Approved CMUSER Dec 18, 2009 8:53:40 AM PST f

Complete history of all Pending Approval, Approved and Rejected changes
for Patch Manager, Customization Manager, and Setup Manager

ORACLE



Application Change Management Solution
Change Approval Framework

View Request: Change Tester:Register custom application XXLOK on OCM12AA

[ wiew Details | | Update |

Maodule Customization Manager
Requester Name CMUSER
Justification Customizations need to be promoted to prod
¥ Targets
Target Name
utenvr2-Oracle E-Business Suite
1
2

¥ Notification E-mail(s)
E-mail Address
Mo Emails Added

¥ Related History

) Previous | 1-15 of 200 w | Next 15 &

Name Action Comments Owner Created Date
ChangeTester: Rejected by user Kommentaire: Patch  SYSMAN Dec 23, 2009 2:37:46 PM PST
was created with
Customization
Manager and has
been verified in the
test instance

ChangeTester: Rejected by user Kommentaire: Patch  SYSMAN Dec 23, 2009 2:37:45 PM PST
was created with
Customization
IManager and has

Detailed history of all changes

ORACLE



Application Change Management Solution
Change Management Dashboard

Track most recent changes at-a-glance
Complete view into all changes across your Oracle E-Business Suite instances
« Enforce segregation of duties between DBA, developers, and functional experts

ORACLE



