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Enterprise Manager Cloud Control 12c

Enterprise Manager Cloud Control 12c
Technical Webcast Series: 

Oracle Enterprise Manager Cloud Control 12c: An Overview
Patrick Combs 
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Program Agenda

• User Interface• User Interface
• Incident Management
• Template CollectionTemplate Collection
• Extendibility/Self Update
• Summary
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Enterprise Manager Introduction
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Total Cloud Control

Complete Lifecycle 
Management

Integrated Cloud 
Stack Management

Business-Driven Application 
Management
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User Interface
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Enterprise Manager User Interface
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Customize Home Page
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Incident Management
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Incident Management New

• Monitor and resolve service disruptions quickly and efficiently
• Instead of managing numerous discrete events, manage fewer, 

meaningful Incidents:meaningful Incidents:
– By business priority
– Across their lifecycle 

• Centralized incident console for incident management• Centralized incident console for incident management
• Identify, resolve and eliminate root cause of disruptions
• Integrated Oracle expertise to accelerate incident and problem 

diagnosis and resol tion
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Incident Management

• Manage by Incidents
– Significant events
– Combination of events related to the same 

issue (e.g. events raised from database, 
host, storage indicating lack of space)

EM Administrator

Performance Space Target Down

Incidents

g g p )
• Centralized incident management console

– View, manage, diagnose and resolve 
incidents from one location

• Support for incident lifecycle operations 
– Assign, acknowledge, prioritize, track status, Events

Determine significant events and 
combine related events

p Target Down

g , g , p , ,
escalate, suppress

– Notify and open helpdesk ticket
• Integrated Oracle expertise 

– Access to My Oracle Support (MOS) 
knowledge base
A l t i id t d bl di i

Enterprise ManagerEnterprise Manager

Events
Metric 
Alerts

Job 
Status

Standard 
Violations 

Availability 
Events

Other 
events…
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– Accelerates incident and problem diagnosis 
and resolution

Databases ApplicationsApplication 
ServersHosts/VMs



What is an Incident?

• Object used to manage one significant event (e.g. target down event) 
or a group of related events

IncidentIncident
Status:        Work in Progress
Owner:        Mary
Summary:   Database is down

Incident 
containing 
1 event

Event
Database ORCL is down

Priority:       High
Escalated:   No

1 event
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Database ORCL is down
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Incident with 2 Events

• Incident severity is the worst case severity of its events

Incident
Status:        Work in Progress
Owner:        Steve
Summary:   Machine Load is high
Priority: Medium

Incident 
containing 
2 events

Event
(Memory Utilization is 85%)

Event
(CPU Utilization is 85%)

(S 19 2011 6 31 )

Priority:       Medium
Escalated:   No

2 events
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Incident Management Features

• Centralized management UI  (Incident Manager)
• Assign ownership
• Track resolution status• Track resolution status
• Set priority
• Set escalation level
• In-context access to My Oracle Support Knowledge baseIn context access to My Oracle Support Knowledge base
• In-context diagnostic / action links

• Rules to automate creation and management of incidents 
(Incident Rule Sets)
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Incident Rule Sets

• Replaces pre-EM12 Notification Rules
• Automate actions related to events, incidents

– Creation of incident based on an event
Email

Create 
Incident, 
Assign 
owner Page

– Notification actions (including ticketing)
– Operations to manage incident workflow (assign 

owner, set priority, escalate, etc.)
• Rule Set:

Execute Rules

• Rule Set:   
– Consists of one or more rules that apply to a common 

set of objects: targets, jobs, etc.
– Rules within a rule set are executed in specified order

S f
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• Rule Sets are also executed in specified order



Leverage Incident Manager
Work on incidents by priority

Work on 
high g
priority 
incidents 
first

Create 
Views for 
filtering 
list of 
incidents Details 

of 
selected 
incident
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Templates
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Create Template Collections New

• Template Collection
– Named collection of settings used to monitor/manage targets in Enterprise 

Manager
– Contains one or more of the following types of templates:Contains one or more of the following types of templates:

• Monitoring Templates (monitoring settings)
• Compliance Standards (compliance policy rules)
• Cloud templates (cloud policies – determine when to start VM, scale out clusters, etc.)

– One monitoring template per target typeg g y
• Create Template Collection for an administration group

– Add the monitoring templates for the different targets in the administration 
group

– Goal is to put together all the monitoring settings for all the targets in the 
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Sample Template Collection

• PRODUCTION Template Collection
– Contains monitoring settings for all targets in PRODUCTION group:

• HOST  Production monitoring template
• Database Production monitoring template
• Listener Production monitoring template
• WLS Production monitoring template

HOST 
monitoring

Database 
monitoring

Listener 
monitoring

WLS 
monitoring

PRODUCTION
Template
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monitoring 
template

monitoring 
template

monitoring 
template

monitoring 
template

Template 
Collection



Extendibility/Self Update
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Extensibility
Target and Solution Plug-ins

DB
• Target Plugins

– Management for new versions of targets like 
Database, Fusion Middleware, Siebel, Exadata, 

DB
12g

MW X

EnterpriseExalogic
– Monitoring of 3rd party targets through metadata 

based plugins

• Solution Plugins

Enterprise 
Manager Platform

• Solution Plugins
– Provide enhancements in vertical functionality
– Chargeback and Trending
– Self-Service Cloud Application Repository
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Extensibility
Plug-in Deployment

• Single console to 
manage lifecycle

• Pre-requisite checks 
and logging

• Seamless deployment• Seamless deployment 
of plug-ins across 
middle tier and agent 
tier

22 Copyright © 2011, Oracle and/or its affiliates. All rights 
reserved.

Insert Information Protection Policy Classification from Slide 8

tier



Extensibility
Self-Update

• Delivers new features and updates automatically
• Allows administrators to receive notifications, view, download and apply 

self-update entitiesself update entities
• Self Update entity types include:

– Agent Core Images - Diagnostics Checks
– Plug-ins - VM TemplatesPlug ins VM Templates
– Compliance standards and rules - Management Connectors

• Supports online and offline modes
• Allows import of non-Oracle entities
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Demo
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Summary
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Benefits: Enterprise Manager
Enabling Value Through Best Practices

Minimal effort to scale as 
enterprise grows

Reduce manual tasks
Manage more with less

Flexible to meet monitoring 
and security requirements

Enables IT to implement 
operational best practicesy q

Standardized approach to 
monitoring

Provide consistent, high quality  
service and meet service goals

p p
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For More Information…

• Oracle Enterprise Manager  Cloud Control 12c home page
http://www.oracle.com/technetwork/oem/index.html

• Enterprise Manager 12c live and recorded webcasts
http://www.oracle.com/technology/products/oem/events/webcasts_index.html

• Enterprise Manager 12c Screenwatches
http://www.oracle.com/technetwork/oem/grid-control/webcasts-index-090211.html

Connect with Oracle Enterprise Manager:
Facebook | YouTube | Linkedin | Blog | Twitter
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Q&AQ&A
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