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Preface

Intended Audience

Welcome to Release 2.0.2 of the Oracle Application Management Pack for Oracle E-Business
Suite User’s Guide.

This book is intended for database administrators and system administrators who are
responsible for performing the tasks associated with maintaining an Oracle E-Business
Suite system using the Oracle Application Management Pack for Oracle E-Business
Suite.

See Related Information Sources on page viii for more Oracle Applications product
information.

TTY Relay Access to Oracle Support Services

To reach AT&T Customer Assistants, dial 711 or 1.800.855.2880. An AT&T Customer
Assistant will relay information between the customer and Oracle Support Services at
1.800.223.1711. Complete instructions for using the AT&T relay services are available at
http://www.consumer.att.com/relay/tty/standard2.html. After the AT&T Customer
Assistant contacts Oracle Support Services, an Oracle Support Services engineer will
handle technical issues and provide customer support according to the Oracle service
request process.

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation accessible
to all users, including users that are disabled. To that end, our documentation includes
features that make information available to users of assistive technology. This
documentation is available in HTML format, and contains markup to facilitate access by
the disabled community. Accessibility standards will continue to evolve over time, and
Oracle is actively engaged with other market-leading technology vendors to address

vii



technical obstacles so that our documentation can be accessible to all of our customers.
For more information, visit the Oracle Accessibility Program Web site at
http://www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an otherwise
empty line; however, some screen readers may not always read a line of text that
consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation

Structure

This documentation may contain links to Web sites of other companies or organizations
that Oracle does not own or control. Oracle neither evaluates nor makes any
representations regarding the accessibility of these Web sites.
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Oracle Application Management Pack for Oracle E-Business Suite Installation Guide

This manual describes the system requirements and installation procedures for this
product.

Oracle Applications System Administrator's Guide Documentation Set

This documentation set provides planning and reference information for the Oracle
Applications System Administrator. Oracle Applications System Administrator’s Guide -
Configuration contains information on system configuration steps, including defining
concurrent programs and managers, enabling Oracle Applications Manager features,
and setting up printers and online help. Oracle Applications System Administrator’s Guide
- Maintenance provides information for frequent tasks such as monitoring your system
with Oracle Applications Manager, managing concurrent managers and reports, using
diagnostic utilities, managing profile options, and using alerts. Oracle Applications
System Administrator’s Guide - Security describes User Management, data security,
function security, auditing, and security configurations.



Do Not Use Database Tools to Modify Oracle Applications Data

Oracle STRONGLY RECOMMENDS that you never use SQL*Plus, Oracle Data

Browser, database triggers, or any other tool to modify Oracle Applications data unless

otherwise instructed.

Oracle provides powerful tools you can use to create, store, change, retrieve, and
maintain information in an Oracle database. But if you use Oracle tools such as

SQL*Plus to modify Oracle Applications data, you risk destroying the integrity of your

data and you lose the ability to audit changes to your data.

Because Oracle Applications tables are interrelated, any change you make using an

Oracle Applications form can update many tables at once. But when you modify Oracle

Applications data using anything other than Oracle Applications, you may change a

row in one table without making corresponding changes in related tables. If your tables

get out of synchronization with each other, you risk retrieving erroneous information

and you risk unpredictable results throughout Oracle Applications.

When you use Oracle Applications to modify your data, Oracle Applications
automatically checks that your changes are valid. Oracle Applications also keeps track
of who changes information. If you enter information into database tables using

database tools, you may store invalid information. You also lose the ability to track who
has changed your information because SQL*Plus and other database tools do not keep a

record of changes.
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Introduction to the Oracle Application
Management Pack for Oracle E-Business
Suite, Version 2.0.2

Overview

The Oracle Application Management Pack for Oracle E-Business Suite extends Oracle
Enterprise Manager 10g Grid Control to help monitor and manage an Oracle E-Business
Suite system more effectively. The pack integrates Oracle Applications Manager with
Grid Control to provide a consolidated, end-to-end Oracle E-Business Suite
management solution. This pack supersedes the Oracle Grid Control Plug-in version
1.2. The pack can be used to manage both Oracle E-Business Suite Release 11i systems
and Release 12 systems.

This document describes the features and usage of this new pack for Grid Control.

The Oracle Application Management Pack for Oracle E-Business Suite provides
extensions for the Enterprise Manager 10g Grid Control management service,
repository, and agent. This pack introduces target types for Release 11i as well as
Release 12.

This pack introduces target types that can be monitored within Grid Control.

The following table lists the target types in Release 12:

Target Type Description

Oracle E-Business Suite Oracle E-Business Suite composite target.
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Target Type

Description

Oracle Applications Service

Oracle Applications Infrastructure Service

Concurrent Processing Service

Forms Applications Service

Self-Service Applications Service

Workflow Service

Aggregate service for monitoring Oracle
Applications. This service contains the Oracle
Applications Infrastructure Service. It can
optionally also contain an Order Management
service if out-of-box example services are
enabled. Refer to Application Service Level
Monitoring, page 5-1 for details of how to
enable the example services.

Aggregate service for monitoring the Oracle
Applications infrastructure. This service
contains the following sub-services:
Concurrent Processing Service, Forms
Applications Service, Self-Service Applications
Service, and Workflow Service.

Service for monitoring concurrent processing.
The key components for this service are:
Database Instance, Applications Listener, and
Oracle Concurrent Manager.

Service for monitoring Oracle Forms-based
applications. The key components for this
service are: Database Instance, Forms, OC4J,
and Oracle HTTP Server.

Service for monitoring Self-Service
applications. The key components for this
service are: Database Instance, OC4]J, and
Oracle HTTP Server.

Service for monitoring Oracle Workflow. The
key components for this service are: Database
Instance, Applications Listener, Oracle
Concurrent Manager, Oracle Workflow Agent
Listener, Oracle Workflow Background
Engine, and Oracle Workflow Notification
Mailer.
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Target Type

Description

Order Management Service

Order Management — Order Information
Portal Service

Order Management — Order Entry Service

Order Management — Ship Confirm Service

Oracle E-Business Suite System

Oracle E-Business Suite Node System

Oracle E-Business Suite Infrastructure

Oracle Concurrent Manager

Internal Concurrent Manager

Optional. An example aggregate service for
monitoring the Order Management
application. It contains the following
sub-services: Order Information Portal
Service, Order Entry Service, Ship Confirm
Service. Refer to Application Service Level
Monitoring, page 5-1 for details of how to
enable the example services.

Optional. An example service for monitoring
the Order Management - Order Information
Portal using an example service test. Refer to
Application Service Level Monitoring, page 5-
1 for details of how to enable the example
services.

Optional. An example service for monitoring
Order Entry. Refer to Application Service
Level Monitoring, page 5-1 on details of
how to enable the example services.

Optional. An example service for monitoring
Order Entry. Refer to Application Service
Level Monitoring, page 5-1 on details of
how to enable the example services.

A system target that contains all the
components for the Oracle Applications
system.

A system target that contains all the Oracle
E-Business Suite Infrastructure targets for a
given Oracle Applications system.

Composite target for monitoring an Oracle
Applications node. It contains targets for
components that always run from that
particular node.

Target for monitoring concurrent managers.

Target for monitoring the Internal Concurrent
Manager.
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Target Type

Description

Oracle E-Business Suite Workflow

Oracle Workflow Agent Listener

Oracle Workflow Background Engine

Oracle Workflow Notification Mailer

Oracle Applications JVM Usage

Oracle E-Business Suite Custom Objects

Oracle E-Business Suite Patch Information

Composite target for monitoring Oracle
Workflow. It contains the Oracle Workflow
Agent Listener, Oracle Workflow Background
Engine, and Oracle Workflow Notification
Mailer targets.

Target for monitoring the Oracle Workflow
Agent listeners.

Target for monitoring the Oracle Workflow
Background Engine.

Target for monitoring the Oracle Workflow
Notification Mailer.

Target for monitoring Oracle Applications
JVMs.

Target for monitoring the custom objects
configuration.

Target for monitoring the patch information
configuration.

For Release 11i systems (with the interoperability patch applied), refer to the following

table for target types:

Target Type

Oracle E-Business Suite

Oracle Applications Service

Oracle Applications Infrastructure Service

Description

Oracle E-Business Suite composite target.

Aggregate service for monitoring Oracle
Applications. It contains the Oracle
Applications Infrastructure Service.

Aggregate service for monitoring the Oracle
Applications infrastructure. This service
contains the following sub-services:
Concurrent Processing Service, Forms
Applications Service, Self-Service Applications
Service, and Workflow Service.
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Concurrent Processing Service

Forms Applications Service

Self Service Applications Service

Workflow Service

Oracle E-Business Suite System

Oracle E-Business Suite Node System

Oracle E-Business Suite Infrastructure

Oracle Concurrent Manager

Internal Concurrent Manager

Service for monitoring concurrent processing.
The key components for this service are:
Database Instance, Applications Listener, and
Oracle Concurrent Manager.

Service for monitoring Oracle Forms-based
applications. The key components for this
service are: Database Instance, Forms Listener
for Oracle Applications 11i, and HTTP Server
for Oracle Applications 11i.

Service for monitoring Self Service
applications. The key components for this
service are: Database Instance, HTTP Server
for Oracle Applications 117, and JServ for
Oracle Applications 11i.

Service for monitoring Oracle Workflow. The
key components for this service are: Database
Instance, Applications Listener, Oracle
Concurrent Manager, Oracle Workflow Agent
Listener, Oracle Workflow Background
Engine, and Oracle Workflow Notification
Mailer.

A system target that contains all the
components for the Oracle Applications
system.

A system target that contains all the Oracle
E-Business Suite infrastructure targets for a
given Oracle Applications system.

Composite target for monitoring an Oracle
Applications node. It contains targets for
components that run from that particular
node.

Target for monitoring concurrent managers.

Target for monitoring the Internal Concurrent
Manager.
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Oracle E-Business Suite Workflow

Oracle Workflow Agent Listener

Oracle Workflow Background Engine

Oracle Workflow Notification Mailer

HTTP Server for Oracle Applications 11i

JServ for Oracle Applications 11i

Forms Listener for Oracle Applications 11i

Forms Servlet for Oracle Applications 11i

Reports Server for Oracle Applications 11i

Discoverer for Oracle Applications 11i

Oracle E-Business Suite Custom Objects

Oracle E-Business Suite Patch Information

Composite target for monitoring Oracle
Workflow. This target contains: Oracle
Workflow Agent Listener, Oracle Workflow
Background Engine, and Oracle Workflow
Notification Mailer targets.

Target for monitoring Oracle Workflow Agent
listeners.

Target for monitoring Oracle Workflow
Background Engine.

Target for monitoring Oracle Workflow
Notification Mailer.

Target for monitoring HTTP Server for Oracle
Applications 11i.

Target for monitoring JServ for Oracle
Applications 11i.

Target for monitoring the Forms Listener for
Oracle Applications 11i. Applicable if Forms is
configured in socket mode.

Target for monitoring Forms Servlet for 11i.
Applicable if forms is configured in servlet
mode.

Target for monitoring Reports Server for
Oracle Applications 11i.

Target for monitoring Discoverer for Oracle
Applications 111.

Target for monitoring custom objects
configuration.

Target for monitoring patch information
configuration.

Grid Control provides a complete view of your enterprise so that you can manage all of
your Oracle E-Business Suite systems from a single console. This pack provides new

pages within Grid Control that help you to monitor the performance, availability and
configuration changes of your Oracle E-Business Suite system and also help you to
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provision your Oracle E-Business Suite applications. You can take advantage of
advanced Grid Control features such as the provisioning framework and Application
Service Level Management.

Oracle Enterprise Manager 10g Grid Control

Oracle Application Management Pack for Oracle E-Business Suite

<z =z <
e e e
Cracle Cracle Cracle
Applications Applications Applications
Manager Manager Manager
E-Business E-Business E-Business Suite
Suite System Suite System System Release
Release 11i Release 12 11if12

Grid Control itself allows you to monitor multiple Oracle E-Business systems (both
Release 11i and Release 12) from the outside.

The Oracle Application Management Pack for Oracle E-Business Suite provides
advanced features to monitor and manage Oracle E-Business Suite Release 12 systems
as well as Release 117 systems that meet a standard interoperability patch level. These
advanced features include Oracle E-Business Suite provisioning, Application Service
Level Management, extended performance metrics, and links from Grid Control to
Oracle Applications Manager.
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Discovering Oracle E-Business Suite
Systems with Grid Control

Discovering Oracle E-Business Suite Systems with Grid Control

Before you can manage an Oracle E-Business Suite system in Grid Control, you must
discover (register) that system and its components with the agent. The process of
discovering an Oracle E-Business Suite system with Grid Control has been automated.

Before beginning the registration process, you must make sure the following steps have
been performed:

® An agent has been installed on the Oracle Applications system, on both the
database tier and the application system tier.
¢ The Oracle Applications database host system has been discovered by Grid Control.

¢ The Oracle Applications system database has been discovered by Grid Control.

To discover the Oracle Applications system database, navigate to the Targets tab >
Databases subtab and click the Add button. Select the machine on which the database
resides and click Continue.

For Release 11i systems, if the database is discovered, click on the Configure button to
verify and update the monitoring configuration properties for the database. If the
database was not discovered automatically, click on the Manually Add button to
register the database target.

For Release 12 systems, click the Manually Add button to register the database target.
You can start the registration process from the Oracle Applications subtab.

Start by clicking the Add button found in the Oracle Applications subtab.
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Search o | Advanced Search
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Related Links
Cloning Customize Table Columns
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After you click the Add button in the Oracle Applications subtab, you are prompted to
add the database of the Oracle E-Business Suite system that needs to be monitored.
Click the Add Database button to choose the Oracle E-Business Suite system database.

~

ORACLE Enterprise Manager 10g - ) ) Setup Prefl
Grid Control Home JRETGEIH Deployments Alerts Compliance Jobs

Oracle Applications | Hos Jat 5 s | Web Applications ems | Groups | All Targe]

Add Oracle Applications: Select Applications Databases

| Cancel | | Start Discowvery |

Selectthe database targets that belong to Oracle Applications Systems that you would like to discaover.

| Add Databases |
Monitoring Monitoring Monitoring Monitoring
Schema Schema Applications Applications User =
Select Hame Type Username Password Username Password
Mo Nodes
found

| Cancel | | Start Discowery |

Home | Targets | Deployments | Alerts | Compliance | Jobs | Reports | Setup | Preferences | Help | Logout
Copyright © 1536, 2007, Oracle. All rights reserved.

Oracle, JO Edwards, F and Retek are regis of Oracle Corp ion andlor its affiliates. Other names may be trademarks of their respective owners Feac
About Oracle Enterprise Manager =
(v

<] 1l ] (=]

After you choose the relevant database, you can enter on the next page the schema
details and the application access details of the monitoring system.

For Monitoring Schema Username and Monitoring Schema Password, enter the schema
username and password for the Oracle Applications database that can be used by the
management pack for monitoring.

If you have applied the interoperability patch 6874932 for Release 11i or interoperability
patch 6874927 for Release 12, you can use the out-of-box "em_monitor" user with access
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to limited database objects required by the management pack. You can enable the
"em_monitor" user as follows:

¢ Apply the required patches to your Oracle Applications system (patch 6874932 for
Release 11i and patch 6874927 for Release 12)

* Connect to the database through 'sqlplus' as the SYSTEM user and issue command:

alter user em monitor account unlock;

¢ Connect to the database through 'sqlplus' as the em_monitor user and change the
password:

sglplus em monitor/lizard;

You can also use the APPS schema username and password as your monitoring schema
credentials.

Additionally, if you want to enable out-of-box example services, you need to provide a
Monitoring Applications Username and Password. Please refer to the chapter
Application Service-Level Monitoring, page 5-1 for the steps required for creating a
Monitoring Applications user. After following these steps, enter the credentials of the
Applications user into these fields.

ORACLE Enterprise Manager 10g
Grid Control Home YRETGEE Deployments Alerts

| Oracle Applications | Hosts | Databases | Application Servers | Web Applications | Services | Systems | Groups | AllTa

Add Oracle Applications: Select Applications Databases
(Cancel ) [ Start Discovery |

Selectthe database targets that belong to Oracle Applications Systems that you would like to discover.
(Remove ) | [ Add Databases )
Select Al | Select Mone

Monitoring Schema Monitoring Schema Monitoring Applications Monitoring Apg
Select Name Type Username Password Username User Passwon

[ ©AM411l oracle_database

(Cancel ] [ Start Discovery )

Home | Targets | Deployments | Alerts | Compliance | Jobs | Reports | Setup | Preferences | Help | Logout

Copyright ® 1556, 2007, Oracle. All rights reserved. _
Oracle, JO Edwards, PeopleSoft, and Retek are registersd trademarks of Orack Corporation andior its affiliates. Other names may be trademarks of their respective owners.—

About Oracle Enterprise Manager
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Click the Start Discovery button to start the registration process. After receiving input
from the user (to register Oracle Application instance with Grid Control), the Grid
Control connects to Oracle E-Business Suite database and retrieves the configuration
information. Grid Control then registers the various target types for the Oracle
E-Business Suite system and starts capturing the metrics.

Note: If you had plug-in version 1.x installed and you already had
Oracle Application instances registered with Oracle Enterprise
Manager, you will need to rediscover these systems after you install
Application Management Pack 2.0. The Oracle E-Business Suite targets
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registered using the V1 plug-in are not supported.

* Run the start discovery process by following the steps above for
these Oracle Applications systems.

®  Once the new target instances have been registered, you can
remove the old targets that were manually registered prior to
version 2 of the management pack.

You also need to discover the database listener manually on the Oracle Enterprise
Manager Grid Control console by clicking on Add Listener from the Enterprise
Manager Grid Control Agent home page. For more information, see the Oracle
Enterprise Manager online help.

Configure Monitoring of Oracle Applications

To edit the monitoring configuration of an Oracle Application system, first select the
desired system in the table, and then click Configure.

ORACLE Enterprise Manager 10g Setup Fo
Grid Control Rl Targets Deployiments Alerts Compliance

Oracle Applications | Hosts | Databases | Application Servers | Web Applications | Services | Systems | Groups | All

Oracle Applications
Page Refreshed  Nov 30, 2007 8:14:23 PMEST 55

Search | | (Go) Advanced Search

[ Remove )| Configure ) | ((Add )

Requests:| Requests:| Active Workflow|
Forms Pending| Pending| Service| Requests:|Notifications:|
Select Hame Status Alerts| Sessions| (Normal)| (Standby)|Processes Running| Unsent|
oam11i-Oracle E-
© Business Suite @ = - = = - -
() |0am120-Oracle E- @
Business Suite

& TIP For an explanation of the icons and symbols used in this page, see the lcon Key,

Related Links
Cloning Customize Table Columns

Home | Targets | Deployments | Alers | Compliance | Jobs | Repors | Setup | Preferences | Help | Logout

Copyright @ 1558, 2007, Oracle. All rights rasarved.
Oracle, JO Edwards, PeopleSoft, and Retek are registered trademarks of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective owners.
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For more information on the Oracle Applications subtab, please see the section Using
the Grid Control Pages to Manage the Oracle E-Business Suite, page 3-1. To access this
subtab, you may need to set your Preferences in Grid Control (described in that
section).

You can review and edit the monitoring schema information on this page.
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You will be prompted to review the following details:

*  Monitoring Schema Username - This is the name of the Monitoring schema in your
Oracle Applications database. Enterprise Manager will connect to this schema to
collect certain system metrics.

* Monitoring Schema Password - This is the password of the Monitoring schema in
your Oracle Applications database.

After you have reviewed the required information, click Next to continue.
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Edit Oracle Applicationsoam11i-Oracle E-Business Suite: Choose Components
@ TIP Please choose the components from the Available Targets list. The applications database specified on the
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ML'_BA” oam11i-Concurrent F
< oam11i-Oracle E-Bu
Remove oam11i-Oracle E-Bu
< oam11i-Forms Lister
Remave All oam11i-Apps Listent

OAM11
oam11i-JSernv_pam1

Considerations for choosing Components.

Components of following types, which are part of your Oracle Applications System, must be selected

e Database

In addition, it is recommended that you choose the Web Application(s), Reports Server(s), Discoverer
corresponding to this Oracle Applications instance

(Cancel ) (Back| Step 2 of 5 [Next )
Home | Targets | Deployments | Alerts | Compliance | Jobs | Repors | Setup | Preferences | Help | Logout

In this page, the registered Grid Control targets can be associated with the Oracle
Applications system. These can include HTTP Servers, Oracle Forms listeners,
databases, or any other targets registered in Grid Control. You will be able to monitor
the status of these targets in the Oracle Applications pages, and you will later be given
the option of defining the availability of the Oracle Applications system as a function of
these targets.

Note: This page will attempt to automatically identify your Oracle
Applications database and add it to the Selected Targets list. If the
page cannot automatically match the database connection information
that you provided to a registered target in Grid Control, then you will
receive a warning, and you will need to add the correct database to the
Selected Targets list manually.

To add a registered target to the Selected Targets list, choose the target type (e.g.
Database, Forms Listener for Oracle Applications Release 11i) and click Go. Select the
appropriate target(s) from the Available Targets list, and click Move.

Once the Selected Targets List is complete, click Next to continue.
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(Cancel ) (Back| Step 3 of 5 [Next ) ]
Edit Oracle Applicationsoam11i-Oracle E-Business Suite: Availability Definition

& TIP Please choose the companents that will determine the availability. The Oracle Applications system will be
marked as up when all of the chosen components are available. "Internal Concurrent Manager” Native Sernvice
status will always be taken into account when determining availability

Select All | Select None

Select Component Type Host
oam11i-Oracle Applications pracle_apps_svc_ebs N/&
Senice - -
oam11i- ) oracle_apps_apache ap9069pc.us.oracle.com
Apache_oam11i_ap9069pc
oam11i-Concurrent oracle_apps_cm ap9069pc_us._oracle.com
Processing Infrastructure
oam11i- oracle_apps_jserv  ap9069pc.us.oracle.com
JServ_oam11i_ap9069pc - |
oam11i-Forms oracle_apps_forms  ap9069pc.us.oracle.com I

Listener_oam11i_ap9069pc

&3

oam11i-Oracle E-Business gracle_apps_custom ap9069pc.us.oracle.com
Suite Custom Objects
Configuration

&3

oam11i-Oracle E-Business gracle_apps_patch  ap9069pc.us.oracle.com
Suite Patch Information
Configuration

oam11i-Workflow oracle_apps_wf ap9069pc_us_oracle.com
Infrastructure

OAM11I oracle_database ap9069pc.us.oracle.com

oam11i-Apps oracle_listener ap9069pc_us.oracle.com

Listener_oam11i_ap9069pc

(Cancel ) (Back| Step 3 of 5 [Next ) A
w
< I | (2]

This page allows you to define the availability of your Oracle Applications system as a
function of the availability of its member targets. Each selected target is included in the
availability calculation for the Oracle Applications system. Any targets that are not
selected are excluded from the availability calculation for the Oracle Applications
system. The availability of the Oracle Applications system is calculated as described in
the following table:

Selected Targets' Status Oracle Applications System Status
AllUp Up

One or more Up Partially Up

All Down Down

Once you have selected the appropriate targets, click Next to continue.
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ORACLE Enterprise Manager 10g )
Grid Control Home |

Alerts :
Oracle Applications | Hosts | Databases | Application Servers | Web Applications | Semvices | Sys

Targets Deployaments i

Target Association  Summary

| Cancel | | Baclg' Step 4 of &
Edit Oracle Applicationsoam11i-Oracle E-Business Suite: Target Association
Please choose the Database target you would like to associate with this Oracle Applications System.

Database Target Association

Systemn Activity Uls will show the monitoring data from the selected Database.
Select Component

@ 0AM1I

[ Cancel ) | Bacg' Step 4 of &

Home | Targets | Deployments | Alerts | Compliance | Jobs | Repords | Setup | Preferences | Hel

Copyright © 1998, 2007, Oracle. All rights reserved.
Oracle, JO Edwards, PeopleSoft, and Retek are registered trademarks of Oracle Corporation and/or its affiiates. Other names may
About Oracle Enterprise Manager

<] i (2]

If you have associated multiple databases with the Oracle Applications system, then
this page prompts you to specify the primary database and the primary Web
application for your system.

The primary database is the database that contains the APPS schema for this Oracle
Applications system. The database performance graphs shown in the Oracle
Applications System Performance page are derived from this primary database.

Once you have selected the appropriate database and Web application, click Next to
continue.
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ORACLE Enterprise Manager 10g Setup Prefe
Home Targets Deployments Alerts Compliance

Oracle Applications | Hosts | Databases | Application Servers | Web Applications | Services | Systems | Groups |

Summary

Cancel ) (Back| Step 5 of 5 (Submit |
Edit Oracle Applicationsoam11i-Oracle E-Business Suite: Summary

General

MName oam11i-Oracle E-Business Suite
Monitoring Schema Usemname apps

Components

Target Type Defines Availability
oam11i-Oracle oracle_apps_svc_ebs
Applications Senice

oam11i- oracle_apps_apache
Apache_oam11i_ap8069pc

eam11i-Concurrent oracle_apps_cm o
Processing Infrastructure

oam11i- oracle_apps_jsemn v
JServ_oam11i_ap9069pc

oam11i-Forms oracle_apps_forms v

Listener_oam11i_ap3069pc

oam11i-Oracle E-Business oracle_apps_custom .

Suite Custom Objects

Configuration [v]
4 } 1l [ >

This page summarizes the configuration information for your Oracle Applications
system. Click Next to complete configuring the Oracle Application System.

Configuring Monitoring of HTTPS/SSL Targets

To configure Grid Control to monitor Oracle Applications middle tiers that are running
in SSL, each Management Agent must be able to authenticate the mid-tier's SSL
certificate against its Certificate Authority (CA).

Assumed Prerequisites

The HTTP Server that ships with Oracle Applications is already configured and verified
to be running in SSL mode.

Basic knowledge of SSL certificates and their configuration.

Obtaining the CA certificate(s)

1. In Microsoft Internet Explorer, connect to the HTTPS URL of the Web site you are
attempting to monitor.

2. Double-click the lock icon at the bottom of the browser screen, which indicates that
you have connected to a secure Web site. The browser displays the Certificate
dialog box, which describes the Certificate used for this Web site. Other browsers
offer a similar mechanism to view the Certificate detail of a Web site.
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3. Click the Certificate Path tab and select the first entry in the list of certificates.
4. Click View Certificate to display a second Certificate dialog box.

5. Click the Details tab on the Certificate window.

6. Click Copy to File to display the Certificate Manager Export wizard.

7. In the Certificate Manager Export wizard, select Base64 encoded X.509 (.CER) as the
format you want to export and save the certificate to a text file with an easily
identifiable name, such as beacon_certificate.cer.

8. Open the certificate file using a text editor.

Add the Certificate to the Management Agent(s)

Each Management Agent that monitors an Oracle Applications middle-tier must have
the CA certificate added to it as follows:

1. Locate the b64InternetCertificate.txt file in the following directory of Agent Home
of the Beacon host: SAGENT_ORACLE_HOME/sysman/config (This file contains a
list of Base64 Certificates).

2. Edit the b64InternetCertificate.txt file and add the contents of the Certificate file you
just exported to the end of the file, taking care to include all the Base64 text of the
Certificate including the BEGIN and END lines.

3. Repeat for each Management Agent.

Restart Each Management Agent
Each Management Agent should be restarted:

> SAGENT ORACLE HOME/bin/emctl stop agent
> SAGENT ORACLE HOME/bin/emctl start agent

Grid Control may not immediately pick up the change. You may want to give it a few
minutes for the agent to run a metrics collection and upload them to the OMS. You can
click on the Refresh icon in the upper right of the Oracle Applications home page (by
the Page Refreshed time stamp) in the Grid Control Console to get updated
information.

A Note on Oracle Forms 6i

Even though your Forms configuration may be running in SSL, Grid Control does not
require any additional configuration to monitor Forms. The reason for this is that it uses
a different method for determining the Forms Server status that does not require SSL
communications with the server.

2-10 Oracle Application Management Pack for Oracle E-Business Suite User's Guide



Re-Configuring SSL for Oracle Applications

If you have implemented SSL or deactivated SSL after the initial discovery of that
Oracle Applications instance in Grid Control, you will have to re-configure Grid
Control to monitor the new URL with the new protocol. There are two ways to do this:

References

The Easy Way: If you don't care about the metrics data that has been collected for
the instance, you can simply remove the instance from Grid Control and rediscover
it.

The Hard Way: If metrics history is important, then each HTTP Server Target has to
be re-configured to point to the new URL, port, and protocol.

Re-configuring Release 11i Apache Targets

1.

6.

Select the Release 11i instance in the Oracle Applications targets tab.

Under Applications Nodes Status, expand the Context link that corresponds with
your SSL middle tier.

Select the Apache target (description: "HTTP Server for Oracle Applications 11:").
Under "Related Links", select "Monitoring Configuration".
Edit the Protocol and Port as appropriate.

Click OK.

Re-configuring Release 12 Application Servers

1.

Select the Release 12 instance in the Oracle Applications targets tab.

Under Applications Nodes Status, expand the Context link that corresponds with
your SSL middle tier.

Select the target described as "Oracle Application Server".
Under "Related Links", select "Monitoring Configuration".
Edit the "URL to measure application response” as appropriate.

Click OK.

OracleMetaLink Note 123718.1 - A Guide to Understanding and Implementing SSL
with Oracle Applications Release 11i

OracleMetaLink Note 376700.1 - Enabling SSL in Oracle Applications Release 12
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®  OracleMetaLink Note 391652.1 - Problem: Accessing Web application gives
sun.security.validator.ValidatorException: No trusted certificate

®  Oracle Enterprise Manager Advanced Configuration10g Release 3 (10.2.0.3.0), Section
12.1.6, "Adding Trust Points to the Management Agent Configuration"
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Using the Grid Control Pages to Manage
Oracle Applications

Using the Grid Control Pages to Manage Oracle E-Business Suite

Grid Control allows you to monitor multiple Oracle Applications systems from a single
console and to drill down into Oracle Applications Manager where you can control,
configure, troubleshoot, and maintain individual systems. Once you have registered
your Oracle Applications systems, you are ready to start using the features of Grid
Control for managing those systems.

Enabling the Oracle Applications Subtab

The Grid Control Plug-in for Oracle Applications provides a new Oracle Applications
subtab under the Targets tab of Grid Control. You can enable or disable this subtab,
depending on your preferences. By default, this new subtab is enabled only for the
SYSMAN user.
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ORACLE Enterprise Manager 10g Setup Frefersnces
Grid Control _Home | Targets . Deployments - Alerts - Compliance

Preferences

Lhleo Target Subtabs
m Target Subtabs let you customize the categories that appear within the Targets tab.
Credentials
Motification Oracle Applications | Hosts | Databases | Application Servers | Web Applications | Sen
Rules )
T Available Target Subtabs Selected Target Subtabs
Target Subtabs Collaboration Suites > Hosts
MetApp Filers Move Databases
Siebel ) Application Servers -
Oracle Applications 22 Web Applications =
Maove All Senvices
< Systems "
Remaove Groups ¥
< All Targets
Remaove All

Home | Targets | Deployments | Alerts | Compliance | Jobs | Repords | Setup | Preferences | Help | Logout

Copyright ® 1556, 2007, Oracle. All rights reserved.

To enable the subtab:
1. Click on the global Preferences link in Grid Control.

2. Select Target Subtabs from the menu on the left of the page.
3. Choose Oracle Applications from the Available TargetSubtabs list.

4. Click Move to move your selection to the Selected Target Subtabs list.

The Oracle Applications Page

Access the Oracle Applications page by clicking on the Oracle Applications subtab
under the Targets tab in Grid Control.

ORACLE Enterprise Manager 10g - ) ) Setup  Preferences
Grid Control Home YRETTIH Deployments Alerts Compliance Jobs

s | Application Servers | Web Applications | S ms | Groups | All Targets | Oracle Applications

Oracle Applications
Page Refreshed Dec 3, 2007 7:21:36 PMEST [E

Search |_Go ) Advanced Search
| Remaowe | Canfigure | | | Add )
Requests:| Requests: Active Workflow
Forms Pending Pending| Service| Requests:|Notifications:
Select Name / Status Alerts| Sessions| (Normal)] (Standby)| Processes| Running| Unsent|
® |0am11i-Oracle E- 0 0 0 29 9 0
Business Suite @ =V =V =V =v = =V
O 0am120-Oracle E- @

Business Suite

This page provides an overview of the Oracle Applications systems that have been
registered with Grid Control. You can register a new system by clicking Add, and
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following the directions in the section Discovering Oracle E-Business Suite Systems
with Grid Control, page 2-1. You can remove an Oracle Applications system from Grid
Control by selecting the desired system in the table, and then clicking Remove. You can
also edit the monitoring configuration of a system by selecting the desired system in the
table, and then clicking Configure .

The Oracle Applications page summarizes the status of each Oracle Applications
system that has been registered with Grid Control. For each system, the page also
provides a set of metrics that summarize aspects of system usage and performance. You
can drill down on the Oracle Application system Name to access the home page for that
system. You can also drill down on any summary metric to view the historical values of
that metric.

You can configure the summary metrics that are displayed in the Oracle Applications
page by clicking on the Customize Table Columns link under "Related Links".

ORACL.E Enterprise Manager 10g Setup
Grid Control AU E Deployments Alerts | Compliance

I Hosts | Databases | Application Servers | Web Applications | Services | Systems

| Groups | All Targets | Oracle Applicatig

Hosts
FPage Refreshed Dec 3, 2007 6:26:42 PM EST E=33
Search &) Advanced Search
(Remove ) Configure ) | (LAdd )
| Policy|Compliance| | Total
Select Name / Status Alerts| Violations| Score (%) CPU Util %| Mem Util %] I0/sec
(® ap9059pc.us.oracle.com i 1 3 76 945 » 2795 3721
(0 ap9060pc.us.oracle.com 7 3 76 3
(@] ap9069pc.us.oracle.com @ o 5 76 283 9973 @ 559
(0 ap9070pc.us.oracle.com @ o 5 76 19 v 297 A 11.35
()  ap9071pcus.oracle.com ® o 5 76 175+ 5542 1311

& TIP For an explanation ofthe icons and symbuols used in this page, see the lcon Key,

Related Links
Customize Table Columns Execute Host Command

Home | Targets | Deployments | Alerts | Compliance | Jobs | Reports | Setup | Preferences | Help | Logout

Copyright ©® 1558, 2007, Oracle. All rights reserved.
Tracle, JO Edwards, PeopleSoft, and Retek are registersd trademarks of Oracle Corporation andlor its affiliates. Other names may be trademarks of their respective owners.
About Oracle Enterprise Manager | M

<] I (]

Use the shuttle control to select the summary metric columns that you would like to
appear in the Oracle Applications page.
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ORACLE Enterprise Manager 10g en
Grid Control Home WMETE] Deployments Alerts Compliance Jok

Hosts | Datab | Application Servers | Web Applications | Semvices | ems | Groups | All Targets | Oracle Applicatio

Customize Table Columns
Users may configure the columns they wish to see in Enterprise Manager's sub-tabs. These columns may include metrics, properties,
and severities. You can select and order these columns below.

Available Columns Selected Columns

CPU Load (15min) Ead =i Status

Longest 10{ms) I'v'I.n']'ve Alerts

CPU Load (5min) Policy Violations -
Swap Util % 2 Compliance Score (%) <
CPU 10 Wait % = Move Al epy uti % &
Page Scan rate <) Mem Util % v
Comment Remove Total I0/sec v
Contact s

Ceployment Type

Line of Business M s

Home | Targets | Deployments | Alerts | Compliance | Jobs | Repors | Setup | Preferences | Help | Logout

Copyright © 1355, 2007, Oracle. All rights reserved.
Oracle, JD Edwards, PeopleBoft, and Retek are registered trademarks of Oracle Conporation andior its affiliates. Other names may be trademarks of their respective owners.

About Oracle Enterprise Manager

Descriptions of the available "summary" metric columns can be found in the section The
Oracle Applications System Home Page, page 3-4.

The Oracle Applications System Home Page

The home page for an individual Oracle Applications system can be reached by drilling
down from the Oracle Applications page as described in the section above. You can also
reach the home page by drilling down on the desired Oracle Applications system target
in the All Targets page and in other pages of Grid Control.
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The Oracle Applications System home page provides an overview of the status of a
single Oracle Applications system. This page is divided into the following sections:

General

General

Activity Summary

=]

Partially Dowi

Up

n

9]
Status —@}9 25

=
B

oam11i
11.5.10.2
210

System Name
Version

Products Installed
Mew Internal System
Alerts

Patches Applied
Site Level Profile

20
15
10

5

-
(%]

o s
2:59 g8
Dec 2, 2007

12 AM
E
== Forms Sessjons
Wieh Users (Hourkd
== oncurrent Requests Running
&= Arfive Service Processes

4 8 12 PM

Options
Context Files Edited
Monitoring Host

[C=Ta =T =] |

ap90G9pc.us.oracle.com

The General section provides general status and configuration information, including:

Status - The status of the Oracle Applications system, calculated based on the
availability of its member targets that contribute to its availability definition. In
addition to the current status of the system, you can see the counts of member
targets that fall into the status categories of Up, Down, or Other. You can drill
down on a status category to view the targets that currently fall into that category.

System Name - The system name that was entered when the system was registered
as described in the section above.
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® Version - The current release level of the Oracle Applications system. The level is
set at installation time, and is updated when Maintenance Packs are applied. Please
note that Family Packs, Mini Packs, and individual patches do not update this
version number. The actual patch levels of individual products may be more recent
than the system version.

e Products Installed - This indicates the number of products that are installed in the
Oracle Applications system. If the Oracle Applications Enterprise Manager
Interoperability Patch has been applied to the managed system, then you can drill
down on this value into Oracle Applications Manager, where you can view the list
of products installed, and the patch levels of those individual products.

* New Internal System Alerts -This metric is only available when the Oracle
Applications Enterprise Manager Interoperability Patch has been applied to the
managed system. This metric shows the number of System Alerts within Oracle
Applications Manager that have a status of new. You can drill down on this number
to view the details in Oracle Applications Manager. Note that these System Alerts
originate from within the Oracle Applications System itself, and are complementary
to the Enterprise Manager alerted discussed below. For more information on
System Alerts, please see the Oracle Applications Manager online help.

e Patches Applied - This metric is only available when the Oracle Applications
Enterprise Manager Interoperability Patch has been applied to the managed system.
This metric indicates the number of patches that have been applied to the system in
the last 24 hours. You can drill down on this metric to view the patches in Oracle
Applications Manager.

¢ Site Level Profile Options Changed - This metric indicates the number of site level
profile options that have changed on the system in the last 24 hours. You can drill
down on this metric to view the site level profile options in Oracle Applications
Manager. (Note: For Release 11i, this metric is available only when the Oracle
Applications Enterprise Manager interoperability patch has been applied to the
managed system. The Release 117 interoperability patch for version 2.0.2 of the pack
is patch 6874932.).

¢ Context Files Edited - This metric is only available when the Oracle Applications
Enterprise Manager Interoperability Patch has been applied to the managed system.
This metric indicates the number of AutoConfig context files that have changed on
the system in the last 24 hours. You can drill down on this metric to view the
context files in Oracle Applications Manager.

* Monitoring Host - The host of the agent that is monitoring the Oracle Applications
system. This host was selected when the Oracle Applications system was registered
as described in the section above. You can drill down on the host name to reach the
Grid Control home page for the host.

The New Internal System Alerts, Patches Applied, Site Level Profile Options
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Changed, and Context Files Edited metrics are based on information periodically
summarized in the Oracle Applications database by the Oracle Applications Manager
Dashboard Collection concurrent program. This program is controlled through the
Preferences global link in Oracle Applications Manager. If this program has been
disabled in the Oracle Applications system for some reason, then these metrics will not
be updated.

Activity Summary

Activity Summary

20
I —

1%

I32:23 8 12 PM 4 ] 12 AM
Jan 18, 2007 149
= FOrms Sessions

Web Users (Hourba
== Concurrent Reguests Running
#= Artive Service Processes

The activity summary provides an overview of system activity for the last 24 hours
including:

* Form Sessions - This metric indicates the number of open Form sessions on the
system at a given point in time.

Note: To enable Oracle Applications Manager and Grid Control to
collect this metric, set the profile option Sign-on: Audit Level to
"Form" in the target Oracle Applications system.

e Web Users (Last Hour) - This metric measures the number of distinct users to access
Oracle Applications HTML pages during the previous hour.

e Concurrent Requests Running - This metric indicates the number of concurrent
requests running on the system at a given point in time.

® Active Service Processes - The meaning of this metric differs depending on whether
or not the Oracle Applications Enterprise Manager Interoperability Patch has been
installed on the target system. If the interoperability patch has been applied, then
this metric indicates the number of active application tier processes that are running
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under the Generic Service Management feature of Oracle Applications Release 11i.
This metric includes concurrent processing infrastructure processes, Workflow
mailer processes, and more. If the interoperability patch has not been applied to the
target system, then this metric indicates only the number of active concurrent
processing infrastructure processes on the application tier. The concurrent
processing infrastructure includes concurrent managers, transaction managers,
service managers, the Internal Concurrent Manager, the Conflict Resolution
Manager, and the Scheduler.

Services
Services
System
Key
Performance Usage Policy Components

Hame Status Alerts Alerts  Violations Hame Status Alerts
¥ oam11i-Oracle Applications JJ) Q 0 Q 0 pam11i-Oracle 41 1

Service ’ Applications System

0
P 0am11i-Oracle Applications u) Q 0 a 0 pam11i-Oracle 12 2
Infrastructure Service ’ Applications System 42

Using Service Level Management feature with Enterprise Manager Grid Control, Oracle
Applications mid-tier components can be monitored for their availability and
performance. The middle tier components, being the infrastructure for Oracle
Applications, are being monitored not only for their key processes but also for all the
other components they are dependent on.

The Oracle Applications Infrastructure service is defined by the following:
e Concurrent Processing Service - This service provides a summary of the availability

and performance of concurrent processing within Oracle Application.

¢ Forms Applications Service - This service provides a summary of the availability
and performance of Forms within Oracle Application.

®  Self Service Applications Service - This service provides a summary of the

availability and performance of Oracle Application Framework pages within Oracle
Application.

¢ Workflow Service - This service provides a summary of the availability and
performance of workflow within Oracle Application.

The following table provides details of the core service/component that's being

monitored as part of the infrastructure service and also the key components the core
service is dependent on.
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Infrastructure Service

Concurrent Processing
Service

Forms Application Service

Self Service Application
Service

Workflow Service

Core Service / Component
Monitored

Internal Concurrent Manager

OC4J Forms Server

OC4]J (Oracle Application
Framework)

Workflow Agent Listener

Workflow Background
Engine

Workflow Notification
Mailer

Key Components

Database Instance

Apps Listener

®  Oracle HTTP Server

Database Instance

®  Oracle HTTP Server

Database Instance

Oracle Concurrent
Manager

Database Instance

Apps Listener
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Application Node Status

Applications Nodes Status
Expand All | Collapse All

Host
Focus Node Name Description Status Host Platform Status
¥ All Modes

f}} Y oamﬂ!-:lnfrastrudure Orgcle E-Business D) ap9069pc.us. oracle com i686 )
oami11i ap8069pcDatabase Context Suite Infrastructure - -
OANM11I Database Instance ) ap9069pc.us.oracle.com iG36 m
& Y oamﬂ?-:lnfrastrudure Ore_lcle E-Business D ap9069pc.us oracle com 686 )
oam11i ap9069pcAPPL TOP Context Suite Infrastructure 2 :
oam1li-Apache oam11i ap8069pc HTTP Serverfor Oracle ) ap9069pc.us.oracle.com i686 ()
Applications 11i ’ ’
oam11i-Discoverer oam11i ap8069pc Discoverer for Oracle 7) 2p9069pc.us.oracle.com i686 )
Applications 11i ’ ’
oam11i-Forms Forms Listenerfor 4y ap3069pc.us oracle.com i686 m
Listener oam11i ap9063pc Oracle Applications 11 ’
oamili-Apps Listener 7) 2p9069pc.us oracle com iG86 )
Listener oam11i ap3069pc ’ ’
oam11i-JServ oam11i ap9069pc JSem for Oracle ﬁ) apf069pc.us.oracle.com iG86 ﬁ)

Applications 11i

The Application Node Status provides a summary of the availability statuses of various
components such as Forms, Applications Listener, Application Server and Database
Instance. The availability status information is summarized at the node level. The host
details such as host name, platform and the host status are available for each
component.
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Alerts and Related Alerts

Alerts
tatric Collection Errors B2 6
1-Gal 46 VI Maxt & =
Alert Last
Metric arget Mame arget Type Severity  [Triggered alue |Last Checked
Sanvica Stabus for Ebausinags Suite Oracl o Mere 4, 2004 DOV Mo 23, 2004
ENDVENDSM_SDEDS CAMDEY - Applications 23452 FM 10:12:22 AR
APG10ZET System
Sarvics Stales for Ebusiness Suite - Ciracla o e 2, 200 Do Mo 23, 2004
EMOHEMDSH SKETESTLOY OAMDEN - Applicat ons 245851 AM 0:13:22 Al
APE10ZET System
Sanige Status for business Suite - Crracle O Mo 2, 2004 DOWR Mo 22, 2004
ERDENDEM TESTY QARDEY - Applications 24851 AM 1001322 Ak
APE10ZRET SyElem
Sandge Statss for Ebusinass Suite - Crracle O Mo 2, 2004 DOV Moy 23, 2004
ERDYEMDSM TESTE CAMDEY - Applcat ons 24851 AM 10:13:22 AM
AFE10ZET System
Sanice Status for Epusiness Suite - Cracle o Mo 2, 2004 DIOWR Mov 23, 2004
EREWEMDSM TESTH CARMOEY Apphcations 2A551 AM 101322 AM
AFR10ZRT System
Wiew Al
Related Alerts
-Saf 12 -] Med 5 &
arget arget Last
Metric Mame L] Severity - [Alert Triggered alue |Last Checked
Teblespace Space Used (% for pamdey | Database o Sep 17, 2004 G752 Mo 23, 2004
SYSTEM 241:42 PM .45 58 AM
Tehlespace Space Used (W) for  pamdey  Dwtabase () Sep 17, 2004 99.25 Mo 23, 2004
LISER_DATA 24142 Pl G45:58 Al
b il gacuent &l resd (%] gamdey  |Database I My 23, 2004 00 81 My 23, 2004
) G415 AW 101315 AM
O Araa Lsad (%) fior samgdey  Database iy My &, 2004 3059043 &4 M 23, 2004
backaraurd - AM 21907 Al
I oamdey Cratabase iy Moy 5, 2004 3:59:43 24 Mo 23, 2004
- An Q1017 AM
| eiew Al

The Alerts section provides an overview of the Alerts posted by Oracle Enterprise
Manager for targets that have become unavailable, or for metrics that have exceeded
specified thresholds. The Alerts table shows alerts specifically for the Oracle
Applications system target.

The Related Alerts table shows alerts for all targets that were registered as members of
the Oracle Applications system but being monitored separately outside the pack.

You can drill down to view the details of an alert by clicking on the corresponding
name in the Metric column. You can drill down to the related target's home page by
drilling down on the Target Name. To define an alert metric threshold for alerting, click
the Edit Metric Thresholds link under Related Links at the bottom of the page. For
more information on metrics and alerts, please see the Enterprise Manager 10g Grid
Control documentation.

The Oracle Applications System Performance Page

The Oracle Applications System Performance page pulls together key usage and
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performance indicators for the system in general, and for each tier of the system. You
can change views using the View list. Four views are provided:

e Activity

¢ Applications Server

* Database

e Al

Each view provides a set of charts. You can control the period of time depicted by the

charts using the View Data list.

The Oracle Applications System Activity View

ORAaCLE Enterprise Manager 104 Sodun Prefarences Hel Lodod
Grid Condrol Deplopmnents Aarts Comaliance Joks Fepons
Hasts | Databases | Application Anplic af | Al Targels | Oracle Spplications
Oracle Applications: atgxb19g-Oracle E-Business Suite
Sapice Level Reports | Indfrastructure Senvices j Co )
Home Perdoimance Adminisiration  Maintenanca  Diagnostic Topalogy
Paqe Refreshed Jan 19, 2007 3:36:21 Am [
YWiew Charls | Acteily EI Wiew Data Last 24 hours EI
Activity
Concurrent Rieguests User Sessiong Workfow Hems
1.2 15 1,000
10 5.0 =]
0nE
45 00
0 400
b4 | ] 30
| il 200
] |: L |||
o | | o I | %1 12PM & 12AM
g:-i-l 12 FM & 12 A g:EB 12 PM B 12 aM Jan 18, 2007 12
Jan 18, 200y 192 Jan 18, 2007 1% W Errared B Uncleliver ik
W pending Mormal. B Pending Stancdbey B Forms SEssEng [ B Maning
W Furning O wah Users (Hpurtg
Formsiheb Concurrent Processing Others
Form ion. Howrl gl 3 i Activity Monitars
Eorms Runfims Processes sas and Fl L renl anags Datshase Sessions
Formg Ruraway Processes Active Concuwrer] Requests by Application
I Llsane rrarg B Bunaes
Concurrent Processing Charls
Home Parformaince Adminisiration Mainteriarnce Diagnaostics Topalogy

The Oracle Applications System view provides an overview of key system-wide
metrics. This view contains the following three charts:

* Concurrent Requests - This chart depicts the concurrent request load on the system.
The chart shows the numbers of Pending Normal, Pending Standby, and Running
concurrent requests at each point in time.

¢ User Sessions - This chart depicts the end user activity on the system. The chart
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shows the number of Forms sessions active at each point in time. Also, the chart
shows the count of users who have accessed the HTML-based applications over
hourly intervals.

¢  Workflow Items - This chart depicts the messaging activity in Workflow's Business

Event System. The chart shows the count of messages by status for each period of
time.

The Applications Server View

ORACLE Enterprise Manager 10¢g N ) ) Setup
Grid Control Home SRETHTIH Deployments Alarts Compliance

Hosts | Databases | Application Servers | Web Applications | Services |

stems | Groups | All Targets | Oracle Applig

Oracle Applications: oam11i-Oracle E-Business Suite

Semvice Level Reports |Inﬁastructure Services M Co )
Home Performance l Administration Maintenance Diagnostics

Page Refreshed Dec 3, 2007 6:38:58 PM (&,

View Charts | Applications Server . View Data| Last 24 hours M

Applications Server

HTTP Server: Requests/Second Hosts: CPU Utilization Hosts: Memory |
1.0 1.0 1.0
0.8 0.8 0.8
0.6 0.6 [ E
0.4 0.4 [
0.z 02 [N —
0.0 0.0 0.0 —-
Mo data is currently available. Mo data is currently available. Mo ¢
Formsi\Web Concurrent Processing Others
Eorms EeS?ionsh Ijourlx Comgleltei‘d Regulests ~ . ﬁct!vily Monltors_ M
< | I | (2]

The Applications Server view shows key middle tier usage and performance metrics for
the Oracle Applications System. This view provides the following three charts:

e HTTP Server: Requests/Second - This chart depicts the throughput of the HTTP
Server at each point in time. Multiple HTTP servers are represented by different
lines in this graph.

* Hosts: CPU Utilization - This chart depicts the CPU utilization on each Applications
Tier host. Multiple hosts are shown as different lines in this graph.

* Hosts: Memory Utilization - This chart depicts the memory utilization on each
Applications Tier host. Multiple hosts are shown as different lines in this graph.
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The Database View

JVM Usage

ORACLE Enterprise Manager 10g
Grid Control

s | Databases | Application Servers | Web Applicatio

Oracle Applications: oam11i-Oracle E-Business Suite

~
Setup Pre—
Alerts Campliance

Services | Systems | Groups | All Targets | Oracle Applig

Targets 1 Deplnts

Service Level Reports élnfrastructure Senvices [V} Co )

Home Performance [ Administration Maintenance

Diagnostics

Page Refreshed Dec 3, 2007 6:39:00 PN B,

View Charts View Data | Last 24 hours ]
Database
Sessions Throughput Database Host: |
200 4 14
3 12
100 10
5 Bl
] 1 &
g4 12 AM & 12 PM & 4
2 3 0 & " > MJ
December 2007 edl 12 AM & 12 PM .3 9
W Active Sessions Waiting: Other-0AM 111 2 3 641 12
[ Al Sessions-0AM111 Decermber 2007 2
B Active Sessions Using CPU-C0aM 111 W Cumulative Logons {per secondi-0AM 111 Decemhb
B Active Sessions Waiting: [FO-0AM 111 [0 Murmber of Transactions (per second)-04AM 1 W CPU Utiliz

Formsi\Veb
Forms Sessions

Concurrent Processing
Hourly Completed Requests

(J 1}

Others
Activity Monitars

| [>]

The Database Tier view shows usage and performance metrics for the Oracle
Applications system database and its hosts. This view provides the following three
charts:

Sessions - This chart breaks down the database session usage. The data points
include the total count of database sessions, the count of active sessions using CPU,
the count of active sessions waiting on I/O, and the count of active sessions waiting

on other resources.

Throughput - This chart provides two indicators of database throughout: the

number of transactions per second, and th

e number of logins per second.

Database Hosts: CPU Utilization - This chart depicts the CPU utilization on each
Database Tier host. Multiple hosts are shown as different lines in this graph.

The Oracle Application System JVM usage summary can be viewed from the
Performance page. Click the JVM Usage link available under the heading Forms/Web.
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ORaCLE Enterprise Manager 104 Tetun Prefprerces Help oo
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Page Refreshed Jan 19, 2007 3:36:23 AM [F

Wigw Chars | Actiity 3 Wiew Data Last 24 hours 3
Betivity
Concurrer Reguests User Segsions Workfow Hems
1.2 TE 1,000
1.0 5.0 B0
g
45 &0
ne 400
o4 1 | 3-0
H i 200
] |: 15 III
o | | o | | a1 12PM & 124M
g:-ﬂ 12 FM & 12 Ak g:EB 12 PM [ 12 M Jan 18, 2007 1%
Jan 18, 2007 149 Jan 13, 2007 1% W Errared B Lincelivsabie
B Fending Hormal. O Pending Standbe B Forms Sessiong [ B aping
B Eunning O #ab Users (Hpurhd
Formsihieb Consurrent Pracessing Others
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The JVM usage information is available across all the multiple nodes. The following
metrics are collected as part of the JVM Usage:

* Application Module pool - Provides information about all the active and leaked

Application Modules.

e Locked AOLJ Connections - Provides information about all the locked and leaked
AOL]J connections utilized by applications

* Cache Components - Provides information about the cache component utilization
by Oracle Application Framework.

For Release 12 systems, in order to enable collection of the data for Application
Modules, AOL] Connection, and Cache Components columns, please ensure that you
have set up the monitoring configuration for each "oacore" OC4] target as follows:

1. For each "oacore" OC4J target click on the name link. The oacore OC4] targets are
named in <context_name>.<hostname>_oacore format and are parent targets of each
JVM target.

2. On the home page of the oacore OC4J target, click on "Monitoring Configuration”
link under the Related Links section.

3. Enter the OC4J administrator username and password for the "oacore" OC4] in the
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"Username for Basic authorization" the "Password for Basic authorization" fields
respectively. Please refer to the note below to determine the values for these fields.

4. Click on OK to save the information.

Note: The OC4J administrator username by default is "oc4jadmin" and
is specified in the system-jazn-data.xml file under the
$INST_TOP/ora/10.1.3/j2ee/oacore/config directory. The oc4jadmin
password by default is set to a randomized value during install and
will need to be reset as follows:

e Inthe
$INST_TOP/ora/10.1.3/j2ee/oacore/config/system-jazn-data.xml file,
set the value of the "credentials" element for oc4jadmin user to your
chosen password preceded by a ! character. For example:
<user>
<name>oc4jadmin</name>
<display-name>0C4J Administrator</display-name>
<description>0C4J Administrator</description>

<credentials>!welcome</credentials>
</user>

¢ After saving system-jazn-data.xml restart the oacore OC4J. This
will encrypt the updated password in system-jazn-data.xml.

ORACLE Enterprise Manager 10g
G rol Alerts Compliance Jobs

Databases | Application

JVM Usage Summary: cam120-Oracle E-Business Suite

Page Refreshed 05:37:24 PM Dec 04 2007 EST E

Expand All | Collapse All

TotaliLocked Locked/Leaked Total
CPU Memory Application AOLJ ObjectsiCache
Focus Name Host Pid (%) (MB) C C
¥ Application Servers
{{} ¥ 0am120 ap9069pc.apd069pc.us oracle com
& ¥ 0am120 ap9069pc.apd0B9pc.us.oracle com oacore

Home | Targets | Deplovments | Alers | Compliance | Jobs | Reports | Setup | Prefersnces | Help | Logout

Gopyright @ 1596, 2007, Oracie. All rights resarved
Oracle, JD Edwards, PeopieSoft, and Retek are registered trademarks of Oracle Gorporation andior its affiiates. Other names may be trademarks of their respentive owners.

About Oracle Enterprise Manager

Drill down to Oracle Applications Manager

The Oracle Applications System Performance page provides seamless integration to
performance pages within Oracle Applications Manager (OAM). You can use the links
provided to access the performance metrics within OAM.
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The Oracle Applications System Administration Page

The Oracle Applications System Administration page provides seamless integration
with all the administrative activities within Oracle Applications Manager (OAM). Click
on the icon in the "Administer" column to navigate to a feature's OAM administrative
page.

Configuration reports of the middle-tier components can be accessed from this page
using the icons in the "Reports" column.

ORACLE Enterprise Manager 10g
Grid Control Targets Deployments Alerts Compliance o
Hosts | Databases | Application Servers | Web Applications | Services | Systems | Groups | All Targets | Oracle Applical
Oracle Applications: ri2upk-Oracle E-Business Suite
Senvice Level Repors
Home Performance Administration Iaintenance Diagnostics Topoloagy
Page Refreshed Feb 28, 2008 4:58:46 AM E =
Expand All | Collapse All
&
Focus Name Report Administer Description
¥ All Tasks
£ ¥ System
Systemn COverview E%‘é Last collected applications systerm overview configuration
Patch Information = Last collected patch information configuration
Custom Objects = Last collected customn objects configuration
pplication Nodes iew, compare, search, and edit context variables for all nodes
& B> Application Nod Vi h, and edit context variables for all nod
*’5‘ P Hosts Wiew status, edit configuration setting for all hosts
& P> Database Instances Database Instances
JVM Usage Monitor Application Modules and Connection Pool for JUMs
Site Level Profiles Search site level profiles
Database initora Database Init.ora setting and the recommendation for oracle
. Diararnn tore o hmRFE e lirntinne
<|

This section describes the various configuration reports accessible from the
Administration page.

Note: On the entire configuration reports page, you can perform the
following actions:

® Save - You can save the current configuration snapshot for either
comparing with other reports or for viewing the historical changes.

* Compare - You can compare the configuration information with
that of the same system, saved at an earlier time, or with
information of another system.

e Compare with Multiple - You can compare the configuration
information of a system with multiple other systems (being
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monitored using Grid Control).
* History - You can view the change history of the configuration.

® Refresh - You can refresh the configuration report to reflect the
latest data.

View Oracle Application System Configuration

The Oracle Application system configuration can be accessed from the Administrative
view.

The Oracle Application configuration information is available through the following
reports:

System Overview

Ll
ORACLE Enterprise Manager 10g Setwp Frl
Grid Control Home METGEEE Deployments | Alerts | Compliance
Hosts | Databases

Oracle E-Business Suite: oam11i-Oracle E-Business Suite >

&) User (Summary) 4 Other (Summary)

View Configuration: Oracle E-Business Suite
(Sawe ) (Compare ) ( Compare to Multiple ] [ History ] ( Refresh )

Collected From Target Dec 3, 2007 11:13:36 AM
Description Latest Configuration

Application System Overview (Summary)

History
Applications System Mame oam11i
Release Name 11.5.10.2
Multi-Org Flag Y
Multi-Lingual Flag -~ e
Multi-Currency Flag ¥
Application Topology 1
Technology Stack Inventory (DB) 8
Key Site Level Profile Options 56
Database Version 5
User {Summary) A Return to Top
History
Mumber of Active Users Related Details
End-Dated Users Related Details [v]
Mamintnrnd Aeanln Ulasen 290 ™
<l "" (2]

The System Overview view is broken into three sections:

¢ Application System Overview Summary
e User Summary

e Other Summary
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Patch Information

ORACLE Enterprise Manager 10g N R R Setug_\Prererei
Grid Control Home @EWTEAE Deployments | Alerts | Compliance | Jobs:

| Web Appl ons | | Systems | Groups

Oracle E-Business Suite Patch Information Configuration: oam11i-Oracle E-Business Suite Patch Information Configuration =

o Patchset Information

View Configuration: Oracle E-Business Suite Patch Information
(Save ) ( Compare ) ( Compare to Multiple ) ( History ) ( Refresh )

Collected From Target Dec 4, 2007 12:46:48 PM
Description Latest Configuration

Patches Applied { Summary)

History
|@) © Previous Next10 &
Select Applied Patch Id|Patch Number| Patch Type | Applied Date |
® 11,233 4888204 OME-OFF  Nov 15, 2007 8:11:44 ANl
® 11,234 5161630 PATCH-SET Nov 15, 2007 9:11:08 AN
(2] 11,235 5161680 PATCH-SET Nov 15, 2007 9:11:04 Al
O 11,236 5985992 OME-OFF  Nov 15, 2007 10:11:48 Al
O 11,237 5985092 OME-OFF  Nov 15, 2007 10:11:47 Al
® 11,238 5161676 PATCH-SET Nov 16, 2007 2:11:31 Al
O 11,239 5161676 PATCH-SET Nov 16, 2007 2:11:33 Al
O 11,240 3218526 PATCH-SET Nov 16, 2007 3:11:49 AN
- O 11,241 3218526 PATCH-SET Nov 16, 2007 3:11:02 Al [_]M
< 11l >

The Patch Information view provides information about all the patches that have been
applied to the Oracle Applications system.
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Custom Objects

ORACLE Enterprise Manager 10g Se

Satu:
Grid Control Targets Deployments | Compliance

Oracle E-Buziness Suite Custom Objects Configuration: cam11i-Oracle E-Business Suite Custom Objects Configuration =

1 Custom V) Apps 1 Customn o Profile Options ) Custom ) Other
Applications Custom Request Registered Responsibility (Summary}
Eorms Sets Under Custom Count
Application

View Configuration: Oracle E-Business Suite Custom Objects

| Sawve ) | Compare ) | Compare to Multiple | | History | | Refresh )

Collected From Target Dec 3, 2007 12:44:44 PM
Description Latest Configuration

Custom Objects {Summary)

History
Applications System Mame oam11i

Custom Database Objects 12
Custom Triggers 11
Customn Objects Owned by APPS 227
Custom Value Sets {other than table validated) &
Custom Value Sets - Table Validated 4

Custom Applications (A Return to Top

History
Application Short NamelAppIicaﬁon Name Basepath
ADS Applications Demonstration Services ADS_TOP
ADS_DEV ADS Development ADS_TOP M
L(_l 1l BJ

In the custom objects view you can see all the Oracle E-Business Suite customizations.

View Oracle Applications Context Files
The Oracle Applications context files can be accessed from the Administrative view.

To view the context file for the application tier, click the icon next to "APPL-TOP
Context" (under the Reports column).
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ORACLE Enterprise Manager 10g N N Setw Preferences |
Grid Control Home | Deployments Alerts Compliance Jobs | F

Hosts | Databases | Application Servers | Web Applications | Services | Systems | Groups | All Targets | Oracle Applications

Oracle E-Business Suite Infrastructure: cami1i-Infrastructure oam11i ap%0ESpc.Database Context =

v Technology Stack Inventory (File v DbcFile Meta W Appsweb Cfg Meta v Wfmail Cfg Meta
System) (Summary) [Summary) [Summary}

View Configuration: Oracle E-Business Suite Infrastructure

(Sawve ) ( Compare ) ( Compare to Multiple | | History ] [ Refresh )

Collected From Target Dec 3, 2007 12:55:59 PM
Description Latest Configuration

Applications Context Files {Summary)

History
Felated Details
Select Path Node Hame|Context Hame Context Type|Version
® fd0foam11ifoam11idbs9 2. 0/appsutilfoam11i_ap8069pc.xml ap9069pc  oam11i_ap8069pc D $Revision: 11581 %
Technology Stack Inventory (File System) A Return to Top
History
Tier Technology Components Component Version/\Value
Mo data found
Dbc File Meta (Summary) A Returnto Top
History
Select Display File Path File Size Medification Time File Mode File Owner
Mo data found
Appsweb Cfg Meta ( Summary) A Return to Top

[ —

Next select the appropriate context file and click Related Details button to view the

context file.
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ORACLE Enterprise Manager 10g ) ] ) Setup Preferences
Grid Control Harme | { Deployments Alerts | Compliance | Jobs

s | Databases | Application Servers | Web Applications | Services | Systems | Groups | All Targets | Oracle Applications

Oracle E-Business Suite Infrastructure: oami1i-:nfrastructure cam11i ap806Spc.APPL TOP Context >
View Configuration: Oracle E-Business Suite Infrastructure =

V) Host Context ) Install Context ) Environments Context ) Processes Context V) Custom Context
Wariables Wariables Wariables Variables \ariables

Applications Context Files (Summary) Related Details
Path id0/oam11iloam11iappl/iadminioam11i_ap9069pc.xmi
Mode Name ap9069pc
Context Name oam11i_ap9069pc
Context Type A
Version $Revision: 115417 §

System Context Variables

History

© Previous Next 10 &
OA Var |Type|DA Var Value 0A Var Name ICategory I
5_techstack ias1022 config_option 0a_system_config
s_websnv_wallet_file fd0/oam1tifoam1liorafiAsifpache/Apachel/conf websnvwallet oa_web_server
5_form_session_cookie true formsemnviet_session_ oa_web_server

cookie
s_oaformslog false oaformslog oa_web_server
s_imeeting_stack imeetingMotinstalled config_option oa_system_config
s_fnd_obiee_url fnd_obiee_url business_intelligence_
suite
s_frmMNetworkRetries 0 forms_network_retries 0a_forms_server
s_isDB YES TIER_DB 0a_system_config
s_func_comp_loc Id0/foam1tifoam1liorafiASiApachel)sen funccompclass oa_web_server
candate

To view the context file for the database tier, within the administration view, click the
icon next to "Database Context" (under the Reports column).
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ORACLE Enterprise Manager 10g N N Setw Preferences
Grid Control Home MEETGEHEE Deployments Alerts Compliance Jobs |

Application Servers | Web Applications | Senvic Systems | Groups | All Targets acle Applications

Oracle E-Business Suite Infrastructure: cami1i-:nfrastructure cami1i ap8069pc.Database Context =

) Technology Stack Inventory (File o Dbc File Meta ' Appsweb Cfg Meta ) Wfmail Cfg Meta
System) [Bummary) [Summary} (Summary}

View Configuration: Oracle E-Business Suite Infrastructure
(Sawe ) ( Compare ) ( Compare to Multiple ) [ History ) [ Refresh )

Collected From Target Dec 3, 2007 12:55:59 PM
Description Latest Configuration

Applications Context Files (Summary)

History
Felated Details |
Select Path Hode Name|Context Hame Context Type|Version
® fdQ/oam1tifoam11idb/9.2.0/appsutilfoam11i_ap9069pcxml ap9069pc  cam11i_ap9069pc D $Revision: 115.81 %
Technology Stack Inventory (File System) A Return to Top
History
Tier Technology Components Component Version/\VValue
Mo data found
Dbc File Meta {Summary) A Return to Top
History
Select Display File Path File Size Modification Time File Mode File Owner
Mo data found
Appsweb Cfg Meta { Summary) A Return to Top

Llimtame

Next select the appropriate context file and click the Related Details button to view the
context file.

Using the Grid Control Pages to Manage Oracle Applications 3-23



Grid Control

ORACLE Enterprise Manager 10g

i7" Targets

Hosts | Databases | Application Servers | Web Applications | Oracle Applications

| Services | Systems | Groups

| All Targets
Oracle E-Business Suite Infrastructure: oam11i-Infrastructure oam11i ap808%pc.Database Context >
View Configuration: Oracle E-Business Suite Infrastructure =

) Host Context W Install Context ) Environments CGontext ) Processes Context W Custom Context
Variables Variables Variables Variables Variables

Applications Context Files (Summary) Related Details
FPath idDioam11iloam11idb/9.2.0/appsutilioam11i_ap9069pc.xml

Mode Name
Context Name
Context Type
Wersion

ap9069pc
oam11i_ap9069pc
D

$Revision: 115.81 §

System Context Variables

QA Var |Type|DA Var Value IC ategory
5_dbfiles M2 dbfiles oa_db_server
5_dbseed Vision Demo dbseed oa_db_server
5_base_lang us base_lang nls_settings
s_dbCluster false cluster_database oa_system
5_Sys_user 5YS username 0a_userSYS
5_dbSenvice aam11i senice_names  oa_system
5_dbblock_buffers 20000 dbblockbuffers oa_db_server
5_dbcomp oracle.apps.dbseed.fresh dbcomp oa_db_server
5_systemname aam11i oa_system_name oa_system
s_hits 3z config_option oa_system

) Previous [1-10 of 46 |sl Next10 &

View Oracle Application Host Configuration

The Oracle Application host configuration details can be accessed from the
Administrative view. Expand the "Hosts" heading to view a listing of individual hosts;
then for each host, click on the icon under the Reports column to view its details.

You can view the configuration information of the hardware, operating system, Oracle

software (such as Java Runtime Environment or the Oracle database product) and
OS-registered software.
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ORACLE Enterprise Manager 10g ) N N
Grid Control Home | Targets Deployviments Alerts
Hosts | Databases | Application Servers | Web Applications | Semnices | Systems | Groups | All Targets | Oracle Applicatig
Host: ap9069pc.us.oracle.com
Latest Data Collected From Target Dec 4, 2007 10:16:16 AM EST | Refresh J
Home Perdormance Adrministration Targets J Configuration l E
| Sawe | | History | | Compare Configuration | | Compare to Multiple Configurations(job)
Hardware Operating System
System . . Enterprise Linux Enterprise Linux AS release 4 (October
Configuration 029 Operaling System ;;ate 5) 2.6.9 55.0.0.0.2.ELsmp (32-bit)
Hardware Intel Based Packages 296 e
Provider Hardware Related Link Operating System Details
MNumber of 2
CPUs
Memory Size
(MB) 8113
Related Link Hardware Details
Oracle Software
Oracle Software Collection Warnings f‘%
Product / Oracle Home |insta!!aﬁon Time
Grid Control Plug-in for Oracle Applications 2.0.0.0.0 /d0/emn10gr3 prodioms10g {oms10g) Sep 28, 2007 5:51:28 PM
Management Agent Plug-in for Oracle Applications 2.0.0.0.0 /d0/em10ar3 prod/agent10qg (agent10g) Sep 28, 2007 5:56:47 PM
Oracle Enterprise Manager Grid Console 10.2.03.0 /d0/ern10gr3 prodioms10g (oms10g) Sep 28, 2007 3:11:58 FM
QOracle Enterprise Manager Repository Database 10.2.0.3.0 /d0/em10gr3 prod/db10g (db10g} Sep 28, 2007 30743 PM
[_] Oracle Mananement Anent 102 0310 Idiem10ari orodfanent10n (aoenti0al  Sen 28 l?nn? 31756 FM [ﬂ
£ 1l
View Oracle Applications Concurrent Processing Configuration
The Oracle Application Concurrent processing configuration details can be accessed
from the Administrative view.
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) Concurrent Managers (Service Instances) v Concurrent Processing Package ) Concurrent Processing Profile
{Summaryh Versions Options
View Configuration: Oracle Concurrent Manager
(Sawe | ( Compare ) ( Compare to Multiple ) ( History | ( Refresh )
Collected From Target Dec 3, 2007 11:12:33 AM
Description Latest Configuration
Settings
History
Hame |\|’alue|
GSM Y
PCP  ON
PMON 4
asiz 1
RAC M
SLEEP 30
Concurrent Managers (Service Instances) (Summary)
(Related Details )
Application
Application|Concurrent Short Target Cache|

Select Id|Queue Name Service Name HNode Target|Primary Secondary|Enabled| Size|

(O] o APACHE_ Apache Listener  gyp 0 APODBIPC N

ap9069pc_8001 for ap9069pc:B001

@] 0 C_AQCT_SVC C AQCART Service FND 0 Y

O 0 Debug_Service Debug Service FMND 0 Y

O 0 FNDCPOPP Output Post FND AP30BOPC 1 Y

Processor

You can view the configuration information for the concurrent processing unit of the
Oracle Application system. The configuration information that can be viewed is:

¢ Profile option settings for concurrent processing

* Concurrent managers and their configuration attributes

View Oracle Application Workflow Configuration

The configuration information for the workflow component of the Oracle E-Business
Suite system can be viewed from the Grid Control.

The Oracle Application workflow configuration details can be accessed from the
Administrative view.
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Vv Generic Sevice Components (Summary) Vv Customn Workflows

View Configuration: Oracle E-Business Suite Workflow

Save ) | Compare ) ( Compare to Multiple ) ( Histary | ( Refresh )
Collected From Target Dec 3, 2007 12:41:19 PM
Description Latest Configuration
Workflow Version
History
Version 2.6
Generic Service Components {Summary)
Related Details
Component| Concurrent Container
Type Queue Type
Component{Component {Component  |Display Concurrent  |Display Container|Display Inbound Agent |Inbound
Select Id|Name Type Name Queue Name |Name Type Hame Name Display |
® 10,000 ECX WF_AGENT_ Workflow  WFALSNRgvC Workllow gy Oracle ECX_INBOUND ECX_
Inbound | |STENER ~ Agent Agent Applications INBOUN
Agent Listener Listener GSM
Listener Sernvice
@} 10,001 ECX  WF_AGENT_ Workflow ~ WFALSNRSvVC Workflow gy Oracle ECX_ ECH_
Transaction | |ISTENER ~ Agent Agent Applications TRANSACTION TRAMSA
Agent Listener Listener cSM
Listener Senvice
O 10,002 WoOrkilow — wr AGENT_ Workllow ~ WFALSNRSvC Workflow  gapy Oracle WF_ WF_
Deferred | |STENER  Agent Agent Applications DEFERRED ~ DEFERF
Agent Listener Listener GSM
Listener Sernvice
o} 10,003 Workilow Wi AGENT_ Workflow  WFALSNRSVC Workflow  GSM Oracle WF_ WF_
Deferred | |STENER ~ Agent Agent Applications DEFERRED ~ DEFERF
Notification Listener Listener GSM

Configuration information is shown for the following components:

¢ XML Gateway (ECX) Inbound Agent Listener

¢ XML Gateway (ECX) Transaction Agent Listener
e  Workflow Deferred Agent Listener

*  Workflow Deferred Notification Agent Listener
¢ Workflow Inbound Notifications Agent Listener

e  Workflow Notification Mailer

Search Patch / Patchset Information

You can search for Oracle Application patch/patchset information from the
Administrative view.

You can search for Patch information by Target Name, Patch ID, or Patch number.
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ORACLE Enterprise Manager 10g Senp Erstersnced ™
Grid Control J | Targets SPIDIGITHTTIERY Alerts | Compliance | Jobs

General | Provisioning

Search Configurations =

Search Patches Applied

(1) Information
Only the first 2,000 rows are shown. Use "Search” to refine the list.

Page Refreshed Dec 3, 2007 5:18:51 PM EST ( Search Using SQL )

Search Criteria

Target Name | contains 2 |
Applied Patch ID | contains M
Patch Mumber | contains 2

ave to File |

) Previous [ 1-25012000 || Next2
Target Hame / Applied Patch ID|Patch Number Patch Type | Applied Date |
oam11i-Oracle E- 11233 4588294 OME-OFF Nov 15, 2007 8:11:44 AM

Business Suite Patch

Information Configuration

oam11i-Oracle E- 11234 5161680 PATCH-SET Mov 15, 2007 9:11:08 AM
Business Suite Patch

Information Configuration

oam11i-Oracle E- 11235 5161680 PATCH-SET Mov 15, 2007 9:11:04 AM
Business Suite Patch

Information Configuration

oam11i-Oracle E- 11236 5985992 OME-OFF Nov 15, 2007 10:11:48 AM
Business Suite Patch

Information Configuration

oam11i-Oracle E- 11237 5985992 OME-OFF Mov 15, 2007 10:11:47 AM M
Rucinace Suita Patrh
[<_| 11l | m

You can search for Patchset information by Target Name, Application Short Name, or
Application Name.
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ORACLE Enterprise Manager 10g
Grid Control

Setup

Compliance

Home Alerts

Targets Deployments lo

Search Confiqurations =
Search Patchset Info

Page Refreshed Feb 29, 2008 6:02:03 AM IST [ Search Using 50L )

Search Criteria

Target Name | contains il |
Application Short Name | contains ~| FND
Application Name | contains
&J E |

[ Sawe 1o File )
Application Short

Target Name Name Application Name |Patch Level Creation Date |Product Version |Patchset Status
b6663712-Oracle FMND Application Object R12FND.A May 14, 2000 12.0.0 |
E-Business Suite Likrrary 6.05:53 AM

Patch Information

Configuration

PO4MBDND- FND Application Object 11i.FND.H May 14,2000 11.5.0

Oracle E- Library 6:05:53 AM

Business Suite

Patch Information

Configuration

P045SDND- FMND Application Object 11i.FND.H May 14,2000 11.5.0

Oracle E- Library 6:05:53 AM

Business Suite

Patch Information

Confinuration

111}

Compare Information (One to One)

For all the configuration reports you have viewed in the earlier sections, you can
perform a one-to-one comparison of the report with that of another instance or the same
report that was saved previously.

1.

Click the Compare button within the configuration report.

Choose the configuration report from another instance or from a "Saved
Configurations" of the current system and click the Compare button.

The comparison results are shown.

Compare Information (One to Many)

You can also compare a configuration report to other reports for multiple instances in a
single request.

1.

To compare configuration with multiple other configurations, click the Compare to
Multiple button within the configuration report.

By default the latest configuration information for the system is used for
comparison. However, you can choose information from another saved
configuration (with an earlier timestamp).
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2. Select all the Oracle E-Business Suite systems whose configuration information
needs to be compared with the first (selected in the earlier step). Any number of
Oracle E-Business Suite systems can be added for comparison. By default, their
latest configuration information is utilized; however, a saved one also can be used.

3. You can schedule the comparison to begin immediately or on a future date (also an
option to choose a convenient time zone is available). This comparison job can also
be repeated and options for the same are available in this page.

4. Complete the comparison job by reviewing the details that you had provided.

5. View the result summary of the comparison job done across multiple instances.

6. Click the Different link to view the actual differences between configurations.

The Oracle Applications System Maintenance Page

The Oracle Applications Maintenance page provides access to the Oracle Application
maintenance activities particularly in the areas of patching and cloning.
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Services | Systems | Groups | All Targets | Oracle Applications |

| Hosts | Databases | Application Servers | Web Applications

Oracle Applications: oam11i-Oracle E-Business Suite

Maintenance

Page Refreshed Dec 3, 2007 5:39:39 PM @
Activity

Downtime Other
Full List | Total Clone Runs 0
Name Start Time Duration Status

Next Scheduled
Most Recent Completed

Tasks
Expand All | Collapse All
&
Focus Name Report Maintain Description
¥ All Tasks
€ 'Y Patching and Utilities
Applied Patches

Search applied patches

il it i

File History Search file history

Patch Wizard Patch Wizard determines which recommended patches you should apply to your
system, and the impact of applying these patches
Timing Reports = Job timing reports for AD Administration and AutoPatch sessions and detailed

job information for AD utility sessions

Register Flagged Register flagged files
- i
Files
Manage Downtime =] Schedule and view downtime schedules
Schedules "
Invalid Obiects [ Search Invalid Obiects [v
[( ] I [)]

The Maintenance page is divided into the three sections:
e Activity - This section provides a summary of system down time that has been
scheduled and that have recently been completed.
e Tasks - The Tasks table provides links to various patching and cloning tasks.
e Patching tasks - these links direct you to the corresponding tasks page within
Oracle Applications Manager.

¢ Cloning tasks - Cloning can be done automatically from the Oracle Application
Management Pack for Oracle E-Business Suite and is discussed later in this
document.

e Links for other maintenance activities are also provided.

The Oracle Applications System Diagnostics Page

The Oracle Applications System Diagnostics Page provides summary results of the
Diagnostic Test execution within the system.
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Service Level Reports | Infrastructure Semvices M Co
Home Performance Administration Maintenance J Diagnostics [

Page Refreshed Dec 3, 2007 5:40:50 PM E=§:.

Test Summary

view | All Tests Application | HTWL Platform ]
| Go )

All Tests: HTML Platform

0%
0%~

B Success(E)
B Failure(d)

[ Warningfoy
O Mot Runily

Diagnostics Troubleshooting Wizards

Applications Manager Diagnostics Dashboard Concurrent Manager Recovery

Debug Workbench Concurrent Manager Recovery

Client Configurations Generic Collection Service and Forms Monitering

Concurrent Processing Signature
Dashboard Collection Signature

Home Performance Administration Maintenance ] Diagnostics [

Use the links provided to access Diagnostics tasks and Troubleshooting Wizards within
Oracle Applications Manager.

The Oracle Applications System Topology Page

The Oracle Application System Topology page lists the dependencies between the
infrastructure services, the key system components, and other services that define their
availability. Upon service failure, the potential causes of failure, as identified by Root
Cause Analysis, are highlighted in the topology view. In the Topology page, you can
view dependent relationships between services and systems.
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[ .....
ORACLE Enterprise Manager 10g
Grid Control Deploytments | Alerts
b Applications | S
Home FPerformance Administration Maintenance Diagnostics Topology
Page Refreshed Dec 4, 2007 7:04:14 PN [B, |=
+
-
= ]
. =
] = =
EEEEF LT = ) B I IBE
0 iz i) ||
e
Selection Details
HNothing Selected
[v)
<l 2]

The Topology page shows the infrastructure service Topology view of the Oracle
Application system. The icons represent each service and the lines connecting them
show their dependencies. This view allows administrators to identify the root cause of a
problem much more quickly compared to a tabular representation of the same
information.

Links to related features are also on this page, including:

e All Metrics

¢ Metric Thresholds

e Target Properties

* Monitoring Configuration
e Alerts History

¢ Configured Components

* Configure Order Management
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Cloning an Oracle E-Business Suite System

Cloning an Oracle E-Business Suite System

One of the key features of the Oracle Application Management Pack for Oracle
E-Business Suite is the ability to clone an Oracle E-Business Suite system automatically.

The key highlights of the cloning process include:

e The Oracle Application Management Pack for Oracle E-Business Suite allows
Oracle E-Business Suite systems to be cloned via the Grid Control provisioning
framework.

* A step-by-step interview is available to guide you through the cloning process.

®  Grid Control automates the creation of clone systems and executes any required
application-specific actions.

¢ Additionally, you can modify the standard cloning process to include custom
actions.

Here are some cloning terms that are used in this document.

Term Meaning
Source Applications system being cloned.
Target Applications system being created as a copy of

the source system.

Image Packaged copy of the source system ready for
deployment to a target.
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Term Meaning

Stage Location to store the image created from the
source system.

Scramble Process to obfuscate or remove sensitive data.

Configuring the Software Library

Prior to starting your first clone operation, configure the Software Library by
performing the following steps:

1. Login to Enterprise Manager Grid Control as SYSMAN.
2. Navigate to Deployments, then Provisioning and then to Administration.
3. Navigate to the Software Library Configuration section and click Add.

4. Provide a valid directory path where you want to store the raw data for the
component(s).

5. Log in to the machine that hosts the OMS and do the following:

1. Set the ORACLE HOME environment variable to the Oracle home directory of
the OMS.

2. Run the following command:

<ORACLE_HOME>/bin/PARDeploy -action deploy -parDir
<ORACLE_HOME>/sysman/prov/paf -force

Group Membership for Cloning

Successful cloning using a shared stage location requires that group membership be
established such that the target system user(s) has group membership in the same
group(s) used to create the stage or cloning image on the shared disk resource.

For example, say the source system has a user "applmgrl" with a primary group of
"appldbal”. There also exists a user "oraclel" with a primary group of "oradbal". In this
case "applmgrl:appldbal” owns the $APPL_TOP and you have user "oraclel:oradbal"
who owns the database file system on the source system.

On the source system, the EM Agent user is "agentl" with a primary group of
"agentgrpl".

On the target system, you wish to have a user "applmgr2" with primary group of
"applmgr2" owning the $APPL_TOP. You wish to have user "oracle2" with primary
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group "oradba2" owns the target database file system.
On the target system EM agent is "agent2" with a primary group of "agentgrp2".

For cloning to be successful using a shared stage area in this above scenario, the user
groups will require the following memberships:

Source:

e applmgrl:appldbal-->no additional groups required in this scenario.
e oraclel:oradbal--> no additional groups required in this scenario.

* agentl:agentgrpl--> must add secondary memberships in groups "appldbal” and
"oradbal” (if not already present). See: OS User/Group Requirement, Oracle
Application Management Pack for Oracle E-Business Suite Installation Guide.

Target:

* applmgr2:appldba2--> must add secondary membership in group appldbal (if not

already present).

¢ oracle2:oradba2-->must add secondary membership in group oradbal (if not
already present).

* agent2:agentgrp2--> must add secondary memberships in groups "appldba2" and
"oradba2" (if not already present). See: OS User/Group Requirement, Oracle
Application Management Pack for Oracle E-Business Suite Installation Guide.

In the above example, only the target requires group membership for inclusion of those
groups that created the source area on the shared stage. Without these permissions,
reading of files from the shared stage will fail.

Additional cloning limitations are detailed in Known Product Limitations, page B-1.

The Cloning Pages
Cloning can be accessed from the following pages:

* Oracle Application System Page - from the Cloning link under "Related Links"

* Oracle Applications System Administration Maintenance Page - from the icons
corresponding to Cloning tasks in the "Maintain" column.

Cloning Types

Different types of clone jobs can be performed. Click on "Clone Status" in the Oracle
Application Maintenance page and then on the "Cloning Procedures subtab to see these

types.
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* Clone Source to Target: In Source to Target clone job, the source system data is
extracted and applied on to a target system. On completion of the clone process, the
source and target systems will have the same data and patch set level. The benefit
of this procedure is that it creates identical copy of production system.

® Clone Source to Image: The second category is Source to Image where the source
system data is extracted and stored. The image extracted can be applied to any
number of target systems. The benefit of this procedure is that it facilitates periodic
backing up of the source system.

* Deploy Image to Target: The third category is Image to Target where an image is
deployed on to a target system. The benefit of this procedure is that it allows for
rapid deployment of standard pre-configured target systems.

Note: Customizations of the seeded cloning procedures are not
supported. However, existing cloning procedures may be copied
and those copies then edited. See "Custom Clone Procedure” below.

Clone Status Page

The Clone Status page can be accessed from the Oracle Applications System page or
from the Oracle Applications Maintenance page.

The Clone Status page provides an enterprise-wide view of the statuses of clone jobs.
This page is divided into the following sections:

* In Progress: In this section you can view all the clone jobs that are currently in
progress. Even though this section provides a summarized status, you can drill
down to find the exact stage of progress of the clone job.

e Scheduled: Clone jobs scheduled for a later point in time can be viewed here. You
can create a copy of a scheduled clone job here as well.

¢ Saved: Clone job interviews saved midway are listed in this section. You can come
back later and complete the interview process in order to start the clone job. You
can also create a copy of the clone job.

e Completed: Clone jobs that have been completed successfully or with errors are
listed in this section. You can create a copy of a completed clone job to kick start a

new clone.

In all the above sections, you can click Add in the "Notes" column to add comments to a
specific clone job.
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Clone Image View

CRACLE Enferprise Manager 1
Grid Control

s=hp Prafersncez Help Logousd
Compllance | Jobs Feparts

1% | Oracle Applications

Deplovnents | Alerts

Clone Oracle Applications

FPage Refreshad  Jam 19, 2007 F:45:04 AM E-:'

Home _' Cloned Images [ Cloning Progedures
A Clonad Image is a snapshot of an Applications System. A Clona Operation can be perdormmad on a3 Sowrce Spplications System {o create a Cloned
lrnage. A Cloned Imags can be degloyed to create & Tanget Applications System.
|

W

= Source Syatem for Images | algubi9g Oracle E-Business Suite
\Deploy ) | | Clone Source 1o knage |

Select Name |Source |Last Madified By |Last Modified . |Description |
®  Dtesl3 atgebi9g-Oracle E-Business Suite SV ShAN 06:32:28 AM Jan 19 2007 PST Clone Sowrce to Image of Application Mode
O Dteid 1 atgsbi9g-Oracle E-Business Suite SV Shiak 043322 AM Jan 19 2007 PST Clone source 1o Image of DB Tech Stack

Home Cloned Images Cloning Procedurss

Hdore | Targets | Deploymants | Aleds | Comgliance | Jobs | Repotds | Setup | Preferences | Help | Logout

Cogryright & 1996, 2007, Oracle. Al righis recerved.
Cracke, IO Edwards, PeopdeSotl, and Retek are registersd trademarks of Crack: Comparation snclior b afilsbes. Ofher nanes may be fracemarks of their respeciue owrers

cl rige M

The Image View lists all the images that were created from a source system. From this
page you can either deploy the images or create a new image for a source system.

Clone Procedure View

ORACLE Enterprise Managar 10
Grid Control

Sehup Freferences Help Logod
Mars | Compliance | Jobs | Repors

| &ll Targets | Oracle Applications

Horne argens Diepilor e

Application

Clone Oracle Applications
) Page Refreshed  Jan 19, H07 7.56:28 AM E
Homa  Cloned Images | Cloning Procedures

Clonirg Procedures are best practices provided by Qracle for claneg Oracle Applications, Procedures crealed by Qracle cannal be edted, bul can
be copied using Create Like, so that you can customize the procedurs 1o £ your emironment. You can run a Cloning Procedure to sad & Clons

Cipgration,
Fun |
| | | Simple
Select Procadure Type Dascription Created By|Version|Last Updated = Wizard
@& Deploy Image 1o Clone Oracle Applications: Image  Deploy lrage to Oracle 1.0 11:23:09 A Aug 23 2005
Tarnet to Tamgat Target POT
¢ Clone Souwrceto  Clone Orscle Applications: Source Clona Bource to Oracle 1.0 052722 P Aug 21 2005
Imzns to Irnage Irnage FOT
¢ Clone Sowrceto  Clone Oracle Applications: Source Clone Source to Opacle 1.0 05:22:33 P Aug 21 2005 ,‘;\
Targst to Tanget Targst FOT g

Hame  Cloned Images | Cloning Procedures

Homne | Targets | Deplovments | Alets | Comphance | Jobs | Bepods | Setup | Prafersnces | Helo | Logoul

Clone Procedures are best practices provided by Oracle for cloning Oracle Applications.
Clone Procedures provide a step-by-step interview process for initiating a clone job. For
more information on concepts mentioned here, including configuring a Software
Library and Target Systems, see the Enterprise Manager online help.

The Oracle Application Management Pack for Oracle E-Business Suite ships with the
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following clone procedures:
* Clone Source to Target

¢ Advanced Clone: Advanced Clone is a detailed step-by-step interview process
that allows users to configure each and every parameter in the clone process.
Advanced Clone procedures are covered in a later section.

e Simple Clone: Simple clone process skips the long steps provided in Advanced
Clone by setting some defaults for some values. This allows you to create a
clone job quickly. The Simple Clone option is available only for Source to Target
procedure. Simple Clone procedures are covered in a later section.

* Clone Source to Image

* Deploy Image to Target

Important: You cannot delete or modify the default procedures.
However, you can create a custom copy of the default procedure.

Custom Clone Procedure

To create a custom clone procedure, follow these steps:

1. Select a default procedure from the Clone Procedure view by clicking on the
procedure name.

4-6 Oracle Application Management Pack for Oracle E-Business Suite User's Guide



ORACLE Enterprise Manager 10g
Grid Control

Sstup
2 Y
Compliance

Targets Deployments 7

ms | Groups
Clone Oracle Applications

Page Refreshed Mar 11, 2008 4:21:35 AM

All Targets | Oracle Applicatig

Home

Cloned Images J Cloning Procedures l

Cloning Procedures are best practices provided by Oracle for cloning Oracle Applications. Procedures created by Oracle cannot be
edited, but can be copied using Create Like, so that you can customize the procedure to fit your environment. You can run a Cloning
Procedure to start a Clone Operation.

Fun
Simple A
Select Procedure Type Description Created By|Version|Last Updated = Wizard 3
(] Clone Source to  Clone Oracle Applications: Clone Source to sysman 11 09:57:14 PM Jan 29
Image Source to Image Image 2008 15T
(" Deployimageto Clone Oracle Applications: Deploylmageto  gygman 11 09:57:12 PM Jan 29
Target Image to Target Target 2008 15T
(% Clone Sourceto  Clone Oracle Applications: Clone Sourceto  gygman 11 09:57:11 PM Jan 29
Target Source to Target Target 2008 15T
Home Cloned Images ] Cloning Procedures [

Home | Targets | Deployments | Aleds | Compliance | Jobs | Reports | Setup | Preferences | Help | Logout

Copyright ® 1558, 2007, Oracle. All rights reserved.
Oracle, JO Edwards, PeopleSoft, and Retek are

About Oracle Enterprise Manager

[il il ]

of Oracle

andlor its affilistes. Other names may be trademarks of their respective owners.

Ell

2. Click on the Create Like button.

Satup  Fref
% Y
Compliance

ORACLE Enterprise Manager 10g
Grid Control

General | Pro

Hame A Targets 1 Deployments Alarts B

Procedures >

View Procedure

(Edit ) | Create Like ) (Rewert ) (Run) ( Done)

MName

Description

Type

Last Modified By

Staging Area Path

Sudo Command

PAM Command

Environment Variables for sudo or PAM

Clone Source to Target

Clone Source to Target

Clone Oracle Applications: Source to Target
sysman

Last Updated Jan 29, 2008 9:57:11 PM IST
Enable Notification [
Procedure Status Motification Job Tag
Status for which Motification is to be Sent

Expand All | Collapse All
Hame Nescrinfion

[i] ) 1l

3. Enter a unique name and fill in the relevant details. Click Save to create a new
custom clone job.
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ORACLE Enterprise Manager 10g
Grid Control PEUEER" Deployments [

General | Provisioning

Procedures = View Clone Source to Target =
Create Like Procedure

(Cancel ) (sawe )
=MName |Copy of Clone Source to Target

Description  |Clone Source to Target

Staging Area Path

Sudo Command

PAM Command

Environment Variables for sudo or PAM

(] 11l [)]

The details that need to be entered are:

¢ Name - Enter a unique name to identify this custom clone job. (Required)

® Description - Enter a short description about the clone job.

Staging Area Path - Enter the path where the binaries would be placed for
running the procedure.

Sudo Command - Enter the sudo command. (For UNIX platforms only. See the
Enterprise Manager online help or the UNIX sudo man page for more
information.)

PAM Command - Enter the PAM command. (For UNIX platforms only. See the
Enterprise Manager online help for more information.)

e  Environment Variables for sudo or PAM

Enable Notification - Check this box if you want to be notified about the status
of the clone job.

Procedure Status Notification Job Tag - Enter a job tag that will be pre-pended
to the notification job name that would be created for this clone job.

Status for which Notification is to be sent - Choose the status for which you
need to be notified.

The table at the bottom of the page lists the possible tasks to be performed by clone job
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in chronological order. You can:

e Enable a step

¢ Disable a step

¢ Insert a custom step
® Delete a step

e Editastep

For each step you can specify the Run Privilege and the Error Handling Mode. Click
Save and the custom clone procedure is created. You can then access this new custom
clone job from the Clone Procedure view.

Clone Source to Target

In a Source to Target clone job, the source system data is extracted and applied on to a
target system. Upon completion of the clone process, the source and target systems will
have the same data and patchset level. The benefit of this procedure is that it creates an
identical copy of production system.

Advanced Clone

The advanced clone can be initiated from the following pages:

¢ Clone Status Page, by selecting "Clone Source to Target" from the "Start a Clone"
list.

¢ Clone Procedure View, by selecting "Clone Source to Target" line in the Procedure
view.

To perform an advanced clone procedure, follow these steps:

1. Enter general clone information.
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Enter the name of the clone run and a brief description, along with the job priority.
Only the Clone Name is required.

2. Select source and target systems.

Select a source system, enter the target system details, and choose the target port
pool. Note that the source database must be running at this point. You have a
choice to clone either the entire system, the database tier, or the application tier.

* Database Node - User can choose this option to clone the complete Database
Node, that is, Database and Database Technology Stack.

e Technology Stack: User can choose this option to clone Database
Technology Stack only.

¢ Database: User can choose this option to clone the Database (data tops)
only. The Database component, in particular, has a dependency on the
Database Technology Stack, so it should not be applied without an existing
Database Technology Stack on the target.

¢ Application Node - User can choose this option to clone the complete
Application Node, that is, APPL_TOP and Application Technology Stack.

* Technology Stack: User can choose this option to clone the Application
Technology Stack only.

e APPL_TOP: User can choose this option to clone the APPL_TOP (appl tops)
only. Like the Database clone above, cloning only the APPL_TOP requires
that an Applications Technology Stack already be in place on the target.

For cloning the Application Node only (or Application Technology Stack or
$APPL_TOP), the User has to make sure that whatever Database Node is to be
referenced as the database to be used for the new $APPL_TOP/Application Node, it
must be specified during the Clone Automation Ul interview process for the
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Application Node (or Application Technology Stack or APPL_TOP), and must be
up and running at the time of the clone flow submission.
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3. Specify node type details.

During this step you will specify the details for the target database and application

nodes.
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1. Specify database node details.
Specify the following information for the target database.

e Target host name

e Port

Cloning an Oracle E-Business Suite System 4-11



e SID

You have the option to specify further details as well.

Also in this page you have the option to add nodes in addition to the primary
one.

ORACILE Eaierprise Manager Mg Sabe Peitpamcn Bk Lol
Grid Caiitral [RCTOCER" Targets Ceplkonmants AR PolCies ok RS

Hosis | Dalabases | Web Applications | Sendces | Systems | Groups | &ll Tagetz | Oracle Applications

Clene Seurce 1o Target: Database Nodes
Fourcs System  V15: Oracle EBusiness Suile Targst System VIS Test Instance (Lancel ) | 0K

¥ Scurce System Modes

Specify
Hams Source Host Fort I Dramaln Plarform Datalis
ViE_lcmsnd lemsnT 1528 VIS us.oracle.com  Linux ﬂ
Avallable Target System Nodes
Primary nodes are clanad fram a sourca system node. Shared nodks shara thair file systam with the pimany nodes
Aol Trared ) Remme | | sdd Primary | ( Check Pons saiabiing

Expand All | Colspga &l

Source Target Specily
Sedect Focus Name Hade Host Fait Sl Pladtoem Dataits

¥ Al Modes
- P -
@ & | Vhoded |VIS_kemenT (=] & e Lin rd
= T Tangal system node names are eaet miomalicaly besed nput host and S0 values,

Cantel | | QK]
Homg | Jargeis | Deplymenis | Akds | Policies | Jobs | Bspeds | Selup | Pfcences | Halp | Logss
LS resery e N .
2 Astes Bre reqUtEnad Inpdemarks of Qracks COMMONSNoT Andir I8 BIfknes. Ofher NEMES My be YIBMAKS O Ihar respactie gwners Eraagy Jlpleme]

Specify target database node details such as the mount points for the data files.

Note that in the case where the source application system's database files reside
in multiple mount points/directories, it is important that they be mapped to the
clone target as well. You can refer to the Database Context file variables "
s_dbhome" (1-4) in order to synchronize the target database file mount point
configuration with the source.

For example, consider this structure in the Database context file:

<db sysfiles
oa_var="s_dbhomel">/d1l0/oracle/VIS/db/apps_st/data sys</db sysfil
es>

<db logfiles
oa var="s dbhome2">/dl0/oracle/VIS/db/apps_ st/data log</db logfil
es>

<db datfiles
oa_var="s_dbhome3">/d10/oracle/VIS/db/apps_st/data_dat</db datfil
es>

<db ndxfiles
oa_var="s dbhome4">/d10/oracle/VIS/db/apps st/data ndx</db ndxfil
es>

The Database Files Mount Point(s) inputs would be as follows:
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APPL_TOP Mount Point(s)

Mount Point Value

APPL_TOP mount point /d10/oracle/VIS/apps/apps_st/data_sys
Auxiliary mount point 2 /d10/oracle/VIS/apps/apps_st/data_log
Auxiliary mount point 3 /d10/oracle/VIS/apps/apps_st/data_dat
Auxiliary mount point 4 /d10/oracle/VIS/apps/apps_st/data_ndx

Specify application node details.

L Enterprise Manansr g :
1] Home JUESTLICEN Ceplinimens U Aers | Policles  Jobs o Repons

5 | Dalabases Applications | Semvices |

T St St
Hods Typs Details  Stage Eraronmant Tashs  Copy Parsmessrs  Targed System Tasks Mo

Clone Source to Target: Mode Type Details

Source System WIS Oracle EBusiness Suite Targst System V15 Test Instance | Cancel | | Saws For Later | | Batk | Step 2o 10 Hegl
Specify the detaile for each of the lollwing node iypes
Hode Type Specity Details
Ditabase _!\f
Application B f

& TP Click on Save For Later bulton 1o save and continue [aber

Cancel ) | Sawe For Later | n=:5| Slep 3 of 10 | Mag|
toma | Targsts | Deploymens | Alans | Bokcies | Jobs | Begods | Sstup | Emfaences | Hslp | Logout

o S, FDRE. Ovmcie
O iz, Piise
About Cuacls Enterprise Ranagar

el BT,
B U DRI MAORTNG OF RS Coraarilinn My s AMEAES, OIRe7 STl Sy DE WBOREANGD &F 1Y ik Stk S il Zreps S

Specify the target system node details for the application node. In this page you
have options to add nodes in addition to the primary one.

Cloning an Oracle E-Business Suite System 4-13
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I; | | Aans Palicies
Clone Source to Target: Application Nodes
Zource Systen VIS Oracle EBusiness Sulin Target Zystem VS Test Instance Cantel | | 0¥
¥ Source System MNedes
Specify
Hame Source Host Domain Platfcam Datalis
WIS _lemend lernenT vs.oracle.com  Linux @
fvailable Target System MNodes
Frimary nodes sep clomed from 8 sounce gysiem rode. Shared nodes ghae their file system wilh the gemany nodes
Adil Shares || Remawe | | | Primary |
Espand Al | Collpgss AT
Sourca Targat Specify
Selact Focus Hame Hode Host Pladorm Detalls
¥ Al Hodes
& Fihde ! VIS lemanT v o Linux &
@ TIP Target sysiem node names ae esel ssbomatically based on inget host and SI0 values
| Lanced | | Ok
Home | Torgess | Deployments | Aleds | Enbcies | Jobs | Bepads | Seup | Bofeeoces | Help | Logout
cie il righte reserved 5 Sig
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Click the icon corresponding to each application tier node to enter the details.
You can specify target application node details such as the COMMON_TOP
locations and other details.

Scroll down the page to enter information in the Ports section.
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Ports
Select the port pool number to populate the ports that you want to use on the target system.

Port Pool |0 =| [ Check awailability )
Port Values

In most cases, the Active Web Port will be the same as the Web Pont

= Data Port 9100

= Java AJP Pont Range for the Forms Oracle Container IM = Jlava AP F
= Java AJP Port Range for the OaCore Oracle Container IM = Java AP P
= Java JMS Port Range for the Farms Oracle Container IM = Java M3 F
= Java JM3Z Fort Range for the OaCore Oracle Container IM = Java JMZ P

= Java Object Cache Port |12345 = Java RMI P

= Java RMI Port Range for the Home Oracle Container I21DDE|-21|:||:|4 = Java EMI Fo
= Java RMI Port Range for the OAFM Oracle Container I25500-25504

= Metrics Server Request Port IQQDD
= MISCA Server Part Mumber IM
= OMS Rernote Port |E2I]D—
=RPCPort [1626
=Web S5LPort [4443

= Forms Port IBEIIZIEI

= Java AJF Port Range for the Home Oracle Container M
= Java AJP Port Range for the OAFM Oracle Container IM
= Java JM3S Port Hange for the Home Oracle Container |24|:||:||:|-24|:||:|4
= Java JMS Port Hange for the OAFM Oracle Container IM
= Java RMI Fort Range for the Farms Oracle Caontainer M
= lgva RMI Port Range for the OaCaore Oracle Container IM

= JTF Fulfilment Server Port [3300
= MISCA Dispatcher Port Number |1EIEHIIEI
=ONS Local Pot [Gi00
= NS Hequest Port IEEIZIEI—
=Web Port [o000

Note: Clarification: The Data Port listed in the Port Values
section is not the same as the database listener port which was
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specified earlier in the Database Node Details. Instead, this
"Data Port" refers to the Forms Metrics Server Data Port. This
ambiguity is resolved in Oracle E-Business Suite Release 12.0.4.

4. Configure data scrambling (Optional).

Configuring data scrambling is an optional step. In this step you can specify the
Data Scrambling options required to remove sensitive data from the source system.
Also, you can specify where the interim stage environment should be for
scrambling. If Data Scrambling is not enabled, this step will be skipped.

See Data Scrambling, page 6-2 for more information.

CRACLE Eatapries Managor 1lg i S Frafrance tes s
il | Home JETTCE Deplrenems | Alens | Falides | Joos |« Fegons

Dalabases | Web Applications | Serices | Syslems | Gioups | Al Targets | Ovacle Applications

Y I 5
A et L
Srage Enviranment Tosks  Copy Parametans Targel Srstam Tagks Mo
Clone Source to Target: Stage Environment Tazks
Socs System eom12ist Orocle EBusiness Suite  Targel System  Ted listance 12 Cancel | Sawe For Later ) | Back] Stec 4 of 10 [Heg ]

Tha folowing taskcs vl be performad on 8 Staged Database Emimnmant batons the tanget System s craaled Spacfy the datails for aach tasks

Remne |
Sebact Task Spacify Delails
it Dala Scramblng _;\ f

Scrambling Stage
(Erlpe the Targes Syster Datshasa a3 Stage Emvenman
rEpecfy a difleren Stage Emaronmen

TP Chok on Save For Later BUIon i Sore sl L0 Ry Lahs

[ Cancel | | Sawe For Larer | | Back, Ziep d of 10 | Mg )

Homs | Targets | Dsploymants | Aleds | Policigs | doks | Bepots | Ssbup | Praferences | Help | Legsut

3 reseraed.
st gE g Eterad IRSTETANGS Of Crachs COrpEratIn S0 Bs ATRALs OONE RETEE My b INAIETATKE F {TEN FRESIRIIE DN NEn Prapgy Siylement

Click the "Specify Details" icon corresponding to Data Scrambling to select the
Policy Set and other details. Click OK to save the details and go to the previous

page.
DRACLE Enterprise Manager 1l
Gl © il Depladmens Aens
Hosls | Dalabases | Web Applications wces | Systems | Groups | Al Tangets | Ovacle Applications
Clene Seurce 1o Target: Data Scrambling
Source System cami2ist: Oracle EBusiness Suite Targel System  Test Instance 12 Cancel ) | 0K
* Polcy Set | 100_Policy_Sa 4
Humber of Workers
- Y " = 1]
Belch Size
Harser o ©EPICRES 83 8 batch i b 5 A
Use File Logging [
Log File Hame Prefix
Cancel | | O]
Homa | Targeis | Degloymenis | Aleds | Folicies | Jobs | Bepods | Sehug | Freferences | Help | Looout
[ A PR T ~
o E 1, e Al &re negatered adevan o Ovace 1 aAE e B ATTEIES . ORTVEY NA S Py b ATETEE 8 1Rad ERIEthE DaTENE Brivagy Siptenmed
Sbout Qracle Enterpnse Managar

Under "Scrambling Stage", select the "Use the Target System Database as Stage
Environment" option if you want the target system database to be used as the
interim database where scrambling should be performed. Additionally, if you
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would like to specify a separate stage environment you can choose the "Specify a
Different Stage Environment” option. This option will create a separate interim
database where scrambling is performed. The interim database is then cloned to
create the target system database.

Sl Frefeences Melo Loaod

CRACLE Enterprise Manager 10q
i Home JEFTOEICEN ' Ceplogments | ssrts | Complance | fobe | Repoets

Opacle Applications
7y iy

ey Tt
Slage Emdronmend Tasks  Copy Paramefers  Targe? Bystem Tashks Mo

Clone Source to Target: Stage Envirenment Tasks

Source System namdevOracle E-Buslaess Suite Tage Syetom testull Cancel | | Save For Larer | | Back| Step 4 of 10 [Mear

Thee folloeing tazics will be peformed on a Staged Dmabase Emdronmaent befoee the farget System is created. Specify the details for ach tasks.

Remibve
Select Task Specify Deiaile
& Data Scrambling (\Wa

Serambling Stage

T Lz the Tamel Sysiem Dalsbase ap Stage Emimnment
* Specly & diferent Slage Environment

| Rernowe ) | | Aod Primary | Check Parts Soailsniity |
Expand Al | Collapze &
Source Target Specify
Select Focus Hame: Hode Host Pori S Platiarm Detalls
7 W Al hodes
F & Fhoded [oandeez] | & [Ea T 4

@ TIP Tamet syslem node fSmes 48 @aal Auamst

3l B on il st and SI0 walias
@ TIP Click on Save For Laker button o sa and ¢

0 later

Canel | | Sawe For Laner | ( Back] Step d of 10 [Hem

Specify clone staging options.

Cloning using the Oracle Application Management Pack for Oracle E-Business Suite
requires that the source environment be prepared for the cloning process into a
stage area. This step allows you to specify the details for the stage, such as its
location and method of transfer to the target system.
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Entespriss Manager 1y

Databaaes | Web Applicalions | Serdces | Systems | Geoups | AE Toargals | Oracle Applicatices

Copy Paramessrs  Targel Sshem Tasks  Uer
Clone Source to Target: Copy Paramaters
Spurce System camiist Ovacle EBusiness Sulee Target Systess Test nstance 12 (Cancel | | Sawe For Later | [Back] Sep S of 10 [Nag

Stags And Copy Optizng O Custam

Default Options
I Common Slage
Sowie Slage A
@ Lacal Slage per Nede
Hame lost  Type Srage Path
eam1Zsk_lemsr kmsnd Spplication

_ . O Cogy 10 Shared Localio
ranzfer from Source

Directary Path

3 Comman Stage
Tagel Tlage Awa
& Local Stage per Node
Mame Host  Type Siage Path
stadmiEE dpplcation

Ztage Emamnment Stage Area Stage

The following are some definitions for terms used.
e Source Stage Area or Target Stage Area

e Common Stage: Both Database and Application Nodes are staged in the
specified location.

* Local Stage per Node: Database and Application Nodes each have separate
staging areas.

e Transfer from Source

e Copy to Shared Location: Allows you to copy the stage area at the location
specified in "Source Stage Area" to a shared directory location, specified in "
Directory Path" (e.g. an NFS mounted location visible across both source
and target nodes). Using this option allows the process of creating the stage
itself, which is file I/O intensive due to heavy use of zip compression, to
occur on a local file system for better performance. Once the I/O intensive
operations are complete, the stage area is then copied to the shared file
system.

* No Copy: Must be selected if the stage location is not shared.

e Transfer to Target
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* Remote File Transfer: Must be specified when the stage area is not shared
between source and destination systems.

¢ No Copy: This option is used when the staging area is either shared or
when the source and target Oracle E-Business Suite systems are on the
same machine.

Some example scenarios are given below. For each scenario specified, the options
selected are in this order: Source Stage Area > Transfer from Source > Transfer to
Target > Target Stage Area.

1.

User chooses to create a local stage and then copy it to a shared location which
is an NFS mounted location visible across both source and target nodes.

Common Stage — Copy to Shared Location — No Copy — Common Stage
OR

Local Stage per Node — Copy to Shared Location — No Copy — Local Stage
per Node

For best use of this option, User can set target stage location, specified in "
Common stage"or "Local Stage per Node", to the location same as that of "Copy
to Shared Location", which is an NFS-mounted location visible across both
source and target nodes.

User chooses to create the stage at an NFS mounted location, which is visible
across both source and target nodes.

Common Stage — No Copy — No Copy — Common Stage

OR

Local Stage per Node — No Copy — No Copy — Local Stage per Node

Stage location must be an NFS mounted location, which is visible across both
source and target nodes, for both "Common Stage" and "Local Stage per Node"
options.

User chooses to have the stage created in a location, which is not visible to
target nodes. This stage is then transferred over the network via secure agent
communications to the target node.

Common Stage — No Copy — Remote File Transfer — Common Stage

OR

Local Stage per Node — No Copy — Remote File Transfer — Local Stage per
Node

User chooses to save an image Copy to a shared location when having selected
the "Clone Source to Target" cloning flow. (Just to store an image backup on the
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shared location.)

Common Stage — Copy to Shared Location — Remote File Transfer —
Common Stage

OR

Local Stage per Node — Copy to Shared Location — Remote File Transfer —
Local Stage per Node

Note: This flow will not yield best performance because of the
extra copy operation.

6. Specify final system tasks.

Choose the finishing tasks that need to be performed on the target system after the
image has been deployed. The selected Product Setup programs are run
automatically as part of the clone operation. The Data Purge programs can be
scheduled at the end of the clone operation. Similarly, the diagnostic tests for the
selected products under Check List can be executed at the end of the clone
operation. (Refer to Monitoring a Clone Operation/Manual Finishing Tasks, page 4-
40 for the detailed steps).

7. Specify source and target authentication information.

Specify the credentials for the clone process to access the source system and to set
the credentials for the target system.

Note: The APPS Schema Password on the Target System must be
set the same as the Source System. There is currently no way of
changing the APPS schema password on the target during the
clone procedure.

8. Enter Custom Properties (Optional).
If you have any custom jobs, then you can enter the custom parameters for these
jobs.

9. Schedule the clone job.
The clone job can either be run immediately after the final review and submission
or it may be deferred to some later time.

10. Review the clone job details.

Review the clone job details and ensure the information is correct. Submit the clone
job by clicking Finish.
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Simple Cloning

Simple cloning (also referred to as simple clone) is a three-step process (unlike the
ten-step process of advanced cloning) to create an exact clone of the source system.
Simple clone is very beneficial while creating mirror copies of the source system for
high availability.

The simple clone can be initiated from:
* Clone Status Page - By selecting "Simple Clone Source to Target" from the "Start a

Clone" list.

* C(Clone Procedure View - By clicking the icon under the Simple Wizard column
corresponding to "Clone Source to Target" row in the Procedure view.

The following are required in order to perform a Simple Source to Target clone
operation.

* A shared common stage directory that is accessible from the source and target
system machines.

e For Release 11, the source system should have at least one Applications node that
supports all of Admin, Concurrent Processing, Forms and Web.

¢ OSusername and group for the Database and Applications node must be the same
on target system as on the source system.

Follow these steps to perform the Simple Source to Target clone operation
1. Specify these details:

* Clone name and details.
* Source and target details.
* Node (database and application) information.

* Stage directory (this must be a shared directory accessible from the source and
target system machines).

e Schedule.
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ORACLE Enterprise Manager 10g
Grid Control

| Jobs
Groups | All Targets | Oracle Applicatio

3 Targets Deployments B Compliance

GQuick Details Credentials Review and Finish

Simple Source to Target Clone: Quick Details
Source System  NIA Target System  N/A (Cancel ) (Sawe For Later ) Step1of3

General

#* Clone Name |

Description |

-
Sstup  Erefere

Priority [High  [v]

Requester |

Source/Target

#* Source Applications System |

#* Target Applications System |

Target Port Pool ﬂ ChEEKA\failablllt\a:l

Select the port pool number to populate all ports on all nodes for your target Applications

Database Name

[il 1111} m

System. M

Specify the credentials needed for clone job to access the source system. Also to be
specified are the target system credentials. A test button is available for testing
these credentials.
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~
ORACLE Enterprise Manager 10g ) R . Sstup Pref:
Grid Control Home YRETOTEE Deployments Compliance Jobs

All Targets | Oracle Applicatio

Credentials Review and Finish

Simple Source to Target Clone:
Source System r12upk-Oracle E-Business Suite Target System Test12 | Cancel | | Sawe For Later | | Bacl5| Step 2 of 3 | Mex

Credentials
Source System
Database Node 05 Credentials
(@ Use Preferred Credentials O Override Preferred Credentials

Name Target Name Target Type Username Test
r2upk_lcmgal3 Icmgal3.idc.oracle.com host oracle 'E
Application Node OS C

(@ Use Preferred Credentials O Override Preferred Credentials

Hame Target Name Target Type Username Test
r2upk_lcmgal2 Icmgal2.idc.oracle.com host oracle 'E

Database Schema Credentials
(@ Use Preferred Credentials O Override Preferred Credentials

Target Name Target Type APPS Schema Username Test
r12upk oracle_database APPS | Test

S laa]
[il 1111} m

Review the details entered before submitting the clone job.

ORACLE Enterprise Manager 10g . o . Gt Gl Heb Limed =
Grld Cowirol B R s \ o i

Rewitw anil Finish

Simple Source i Target Clone: Review and Finish L
Source Syslerm  oamrap.Oracle E-Business Suite  Tagel System  fest Cancel | | Save For Later | Back | Step 3 of 3 | Fintsh )

Plaadn revie B cloning deiails: beloe:
General
Clone Mame  Test Simple Clons
Descriplion Test Simple Clone
Prioiity  High
Requester

SourcelTarget

Sourca Applications System  oamrap-Oracie E-Businnss Suite
Targel Applicatiorss System 1o
Targal Foet Pagl 0
Clone  Application System
MNeda Typs Datails

Databage
Sowrce System Modes
Name Source Hom Port Sl Damain Platiorm Detalls
carrap_spblGaly apblEsty 1528 AMrED us.orscle.com  Linux E
Mrakable Fargel System Nodus
Expand A1l | Colapse A
i

Saurce Targel Specify
Frarus Mansn LEES Hrst Pt SN Pladivdm Dakails =

Clone Source to Image

Clone Source to Image can be used to create an image or backup of a source Oracle
Applications system. The image is registered with Enterprise Manager and can be later
used to create a target system using the Deploy Image to Target flow (See: Deploy
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Image to Target, page 4-33).
A Clone Source to Image operation can be invoked from the following places:

* From the "Clone Oracle Applications" Home page, select "Clone Source to Image"
from the "Start a Clone" list.

CRACLE Enterprise Manager 10g Zs0mp Preferences Helo Logod
Deploymens ) Aeris | Comgliance | jobs | Raports

Clone Oracle Applications

Page Hetached  Jan ZZ, 2007 34800 'R B

Hiome Cloned mage Cloring Procedures
Complated Clane Operations 22 ~ [400% 1,0 % (0%} ¢ 12t B fonihs | Srant a Clone | Clore Source to Tanget =] Go
Vin Progress
Snloct Hamn Procedure Spurce Targoe Last Updated &t

Mo clones found

¥ Schedulad
Salact Hame Pracadurs Source Tarqet Seheiduled Rate Huates
by honss Sound

p-Saved
p-Complated

Rasourcas

* [(=5ling Stantad weth Grid Contenl Plug-in for Oracle Azglications
L i Lt 1

» Llon nlizabinees: Ralsiss 110 with Raged Gl
« Frequenly Ssked Quastigns. Clonirg Cracls Applications Baleass 11i wilh Bapid Cloms
Home Clgnad ‘mages Cloping Pmcedumms

® From the "Cloning Procedures" view, select "Clone Source to Image" and click on
the Run button.

£ Enterprise Manager 10g Setup Pratserosr bk oo
| Targets Compliarce | Jobs | Reports

AL
Grid L

y Bplicalions

Clone Oracle Applications

Page Refrechied  Jan 33, 2007 3:52:44 PR s

Homz  Clonod images Claing Pioceiliaios

Claning Frocedures sra best peactices providad by Oracks for clonmg Cracle Spplcations. Procsdues cresterd by Oracle cannct be ediled, bul can be copied using Create
Like. 50 that you can custamize the gracedune ta 1 pour ereonment. You can nin & Clorang Procedure ta 3ha1 & Clons Ogeratian.

Rt

Selaei Proceduns |T]lp: ]Dncrlpﬂnn ll’.‘rnaber] D}I‘I\farsiunlL ast Updated |Simpla Wilizard
& Daploy Imses fo Targsd Clana Orscle Apgdications: Image 1o Teeged  Deploy Imaga to Targat Drmcle 1o 117509 Akt Aug 29 2006 POT
T Clone Soaece b nage Clane Orscle Aggdeations: Source to lnage Clone Source 1o rsse Ceacle L0 ORI P Ay 21 2006 POT

© Clong Soorce iy Tanel Clone Qrcle Aggdicalions: Source bo Tamel Clong Source 10 Targel Oracle 1.0 05.22:33 PW Aug 21 2006 POT [’-}E.

Home  Cloned lissges Cloning Procedures

¢ From the "Cloned Image" view by clicking on the Clone Source to Image button.
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CAacLe Emerprise Manager 10g Solup Predtrecces Heln Looout
Grid C Homg Targeis Depioymants Aleris Compliance ntw Eopons

Clone Oracle Applications

Page Refrechied  Jan 72, 07 5:57:15 PM E'.
Home | Cloned Images | Lloning Pe e

A Cloned Image is a snapshol of an Applications System. A Clone Operation can be pedommed on a Sowce Apglicalions System o create a Cloned Image. A Cloned
Image can be deployed to create a Targel Appications System

= Suurcs Systern for lresges [ atgub19g-Orscle E-Busingss Suils =|

| Deploy ) | | Clene Source 1o image |

Sodnct Namn  |Souires [Last Motified By |Last Modifiod © |Description |
D013 algxbiBg-Oracle E-Business Suke SYEMAN 065223 AM Jan 19 2007 PST Clene Bource Lo Image of Applcation Node
T Distil atgebi9gOracke EBusiness Suike SYShiAr 04:35°22 Abd Jan 19 2007 PST Clone source to Image of OB Tech Stack

Home Claned Images Cloning Procedues

After launching the wizard, specify the clone operation details on the "General" step.

On the "Source/Image" step, select the source Oracle Applications system. Also specify a
name for the image and select the component that you would like to be included in the
image.

Horng Dl e s Hers Comalianie b | Repts
joziz | Dalabas: “pRlication Sare Wah Sondication! HemEe! Systams \ L Uhral I
Sourcedn
Clane Sou =) q
Source Systam HOA Imaga Mame  N& Cancal Sava Far Later Each [,
-
o lma3e Mama [R12Img Search and Select: Targels
o S Cance| | [ Seloct |
P Search
ciona the antire Applications Syslam oronly the . . .
& : ; ':m,, ;"L o or ne Tachnalon| 1@ 0d your item, enter a ward in the 1axd Sald then select The “Go® bution, To see alist
| ) of sl ilernsg, clear the search box and dick the "Fo” butlon
Teanch By | Tanel Mame =] [alixbi Si-Orack E-Business 5 (5o )
~ Results
— e Salect Hama Display Name
se Hode & algeh19q.Oracla E-Business  abgebiSg-COracle E-Buzinass
dogy Ttack Suite Suite
Ditabase Cancel | | Selsr
¥ Apglication hiods
: ) [T @
ARPL TOP

From the "Node Type Details" step, select the nodes to be included in the image for
Database and Application node types.

Cloning an Oracle E-Business Suite System 4-25




péorreer Help Loged

ORACLE taterprise Manajer 1 i Press
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Datlabaszes | Application Servers | Wb Spedications mie | Goougs | A Targeds | Oracle Applicatlans
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Clone Source to Image: Mode Type Details
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For the Database node type, select the database node to be included in the image.

ORACLE Enterpriss Manager Wy = Prefamcoss belo Loaed
Grid LETTLECl Cealmmens ' Aens | Comgliance ) Jods 4 Repoas

| WWah Bpphicalions | Semices me | Grougs | A Targess | Oracle Applicatians

to Image: Database Modes
Source System  atgehifg.Oracle B Husiness Suite Tangal Syetem  HA Cancel ) | 0K,
Sielect the modes fom Source Applications Systam bo copy into Imegs
Specify
Select Name Source Host Poat 1] Domain Platfarm Details
a algsbi9g apEa 1613 algsb19g us orcle com  Linx ﬂ

Caneel | | OF

Similarly, for the application node type, select the application nodes to be included in
the image.
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On the "Stage Environment Tasks" step, specify Data Scrambling related information if
required. If Data Scrambling is not enabled, this step will be skipped (Refer to Data
Scrambling, page 6-2 on how to enable Data Scrambling). Click on the "Specify
Details" icon for the "Data Scrambling" task in order to specify the related details such
as the policy set to be used for scrambling.
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If you choose to run Data Scrambling during a Source to Image operation, you must
also specify details for a stage environment database where scrambling will be
executed. An interim database will be cloned from the source to the specified stage
environment and scrambling executed on this database. Upon completion of
scrambling, the interim database is staged and included as part of the final image.
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On the "Copy Parameters" step, specify the stage area location and file transfer options
for creating the image.

e If you would like the image to be staged directly to a shared file system image
directory (the image directory must be accessible from the Source system nodes and
also from the Stage Environment if scrambling is enabled), you can specify the
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shared image directory location in the Common Stage location field, and select "No
Copy" for "Transfer to Image Location".

Also, if you have enabled scrambling, specify the same shared image directory
location in the "Stage Path" field for the Stage Environment Stage Area.

Clone Source to Image: Copy Parameters
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If the image storage file system is not accessible from the source system nodes, you
can specify local stage directories for each source system node and select "Remote
file transfer to" option for "Transfer to Image Location". Specify a Host with access
to the image storage file system and the directory path where the image should be
stored.

If scrambling is enabled, also specify a Stage Path for the Stage Environment.
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If you are not using data scrambling, you can specify local stage directories per
node and copy to a shared location to store the image (all source system nodes must
have access to the shared location) by choosing the "Copy to Shared Location"
option for "Transfer to Image Location".
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In the "Credentials" step, specify the OS and APPS schema credentials for the source
system. Additionally, you may also need to specify OS credentials for the Image Host.
Click the Test button for each credential to ensure that it is valid.
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If you are using data scrambling, you need to specify the OS, APPS schema, and a
privileged schema credentials for the stage environment database. The privileged
schema should have a "RESTRICTED ACCESS" privilege. You can also use the SYSTEM
schema as the privileged schema for scrambling.
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In the "Schedule" step, specify if you would like the clone operation to execute

immediately or at a later time.

Finally, review the cloning details information and click Finish to submit the clone
operation. Alternatively, click the Save For Later button to save the information and

submit the operation later.
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Deploy Image to Target

Deploy Image to Target can be used to create a cloned Oracle Applications system from
an image created by a Clone Source to Image operation.

Please read Group Membership for Cloning, page 4-2 for important information on
group membership.

A Deploy Image to Target operation can be invoked from the following:

® From the "Clone Oracle Applications" home page, select "Deploy Image to Target"
from the "Start a Clone" list.
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® From the "Cloning Procedures" view, select "Deploy Image to Target" and click the
Run button.
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¢ From the "Cloned Image" view, select an image and click the Deploy button.
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After launching the wizard, specify the clone operation details in the "General" step.

In the "Image/Target" step, select the Image from which you would like to clone. Also
specify the target system name and port pool value.
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On the "Node Type Details" page, specify the target system details for Database and
Application node types.

For the database node type, specify the target system database host.

Cloning an Oracle E-Business Suite System 4-35



Camaliarcs ob5 | Repors

CRACLE Enerprise Manager 10g

D AT Algns

Wab A Al Tagels | Orade Applications
Deploy Image to Target: Database Nodes
Source Sysiem  camrap-Oracle E-Business Suile Target Systern  Cludd1 |_Cancel ok

Myailable Target System Modes
Prirmary nodes are dlered fom & souce syitem nede. Shared nodes shars their file sysiem with the primary nodes,

Bamens | | | Ade Pimany | | Chack Forts Avllabiley )

Evgared &1 | Colsges 2

Sounce Target Specify
Select Focus Hame Hede Host Pon =411 Plasiorm Dedails
e ¥ Al Hodes
Lol L T Hode 1 |n=mrap_;p£l'ﬂ=r.gd |I'_ms.|\.'? L5 DA 5? IIFJZE Sl Linug f

@ TIP Tagel spztem node names sre 1eset aulomaicaly besed on inpul hoss and S0 vales

cancel [0

Click on the "Specify Details" icon to provide and review additional details about a
particular target system database node.
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For the application node type, specify the target system applications node. You can use
the "Add Primary" button to create additional Applications nodes during the clone
operation.

For Release 12 system images, you can also select a primary node and click on the Add
Shared button to add an Applications node that shares its file system with that of the
selected primary node.
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For each application node, click on the "Specify Details" icon to update the node details
such as the OS user and group, directory locations, APPL_TOP mount points, services,
and ports.

Note: Ensure that you enter the correct OS User name for the
Applications tier before submitting your clone request.
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In the "Copy Parameters" step, specify the file transfer mechanism and stage directory
for the target system.

e Choose "Remote File Transfer" if the image location is not accessible from the target
system nodes.

e If the image location is accessible from all the target system nodes, select "No Copy"
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for "Transfer to Target" and specify "Common Stage" directory as the directory path
of the image.
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In the Target System Tasks step, select the tasks to be performed on the target system.
For each task, specify the details.

* For the Product Setup task, select the product setup programs to be run during the
clone operation.

A
L

& Emterprise Manager 10g Sehw Frefersnes s Lomed
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Drache Applications

Deplay Image to Target: Product Setup
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Select the product setup programs thal you wanl to non on the farget systern. Refer fo the predoct-specific documentation for mere informalion on a particufar program.
Salac A1 | =Ll L

Select Program Shart Hame Program Hame Application
F WFCLOME Cloning Workdow Data Application Object Librsry
W FHDCPCLN Purge Concumrent Frocessing selup data Application Object Library
for cloning

Cangal | | 0K ]

* For the Data Purge task, select the purge programs to be scheduled upon
completion of the clone operation.
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e For the check list, select products for which to run diagnostic tests upon completion
of the clone operation.
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In the "Credentials" step, specify the OS and APPS schema credentials for the target
system. You may also need to specify credentials for the machine from which image
needs to be transferred. Use the Test button to test the credentials to make sure they are
valid.
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In the "Schedule" step, specify if you want to execute the clone operation immediately
or at a later time.

Finally, review and submit the clone operation.
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Monitoring a Clone Operation / Manual Finishing Tasks

After submitting a clone operation, you will see the operation on the Clone Oracle
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Applications page. Click on the operation name to view the status details.
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On the Status Details page select the view option to monitor the status of the clone
operation. You can also switch to the Jobs view to drill into the status and output of
each step of the operation.
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To perform the "Schedule Data Purge Programs" manual task at the end of the clone
operation, click on the step name for the manual task.
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On the Step Status page, select the "Status" link to perform the manual task.
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On the Initiate Data Purge page, click the "Submit Request” icon to schedule a request
for each of the selected data purge concurrent programs.
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After completion of this task, click the Back button to go back to the Step Status page.
Click the Confirm button to indicate that the "Schedule Data Purge Programs" step has
been completed and to move to the next step. Click Done to go back to the Status page.
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Follow similar steps to those above to navigate to the Review Checklist page in order to
perform the "Run Diagnostics Tests" task. Select the "Diagnose" icon to run diagnostic
tests for the selected products.
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After completion of this task, click the Back button to go back to the Step Status page
and click on the Confirm button to indicate that the "Run Diagnostics Tests" task is
completed. At this point your clone operation should be complete.

Monitoring Data Scrambling

If you have enabled data scrambling for a Source to Target or Source to Image clone
operation, you can also monitor its progress during the scrambling execution. On the
Clone Oracle Applications page, click on the running clone operation.

On the Status page, click on the "Execute Scrambling" step once it has started running.
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On the Step Status page, click on the Status link.
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On the Data Scrambling: Run Details page, review the scrambling status details. Click
on the Unit ID link to view the details of work completed for each unit. You can also
click on "Retry" to retry a stopped scrambling execution process.
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Review the unit details and click on the Back button to go to the previous page.
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5

Application Service Level Monitoring

Application Service Level Monitoring

With Oracle Enterprise Manager 10g Grid Control you can define one or more service
models that represent the business functions or applications in your enterprise. You can
define these service models by creating one or more service tests that simulate common
end-user functionality. Using these service tests, you can measure the performance and
availability of critical business functions, receive alerts when there is a problem, identify
common issues and diagnose causes of failures. Monitoring a service helps you ensure
that your operational goals and service level agreements are met. Refer to the Oracle
Enterprise Manager Concepts for more information on the concepts of service
management.

Web Transactions Monitoring

You can define a Web application service to monitor Web transactions. A Web
application target consolidates all the components of your Web application and
determines the availability, performance and usage of the application.

The availability of the Web application can be defined in terms of availability of the
Web transactions that are being monitored. For Web applications, Web transactions
represent the service tests. A Web application is available as long as the critical
functions such as generating a sales report or an online purchase can be performed.
Beacons are used to monitor the Web transactions from different geographical locations.
You can designate one or more beacons as the "key beacons" that will be used to run the
Web transaction. The Web transaction is considered available if it can be executed
successfully by any of the key beacons. A Web application can have multiple "key Web
transactions” defined. One or more key Web transactions can be used to monitor the
availability of the Web application.

Go through the following steps to define your own Web applications for monitoring
your key Web transactions.
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Setup Tasks Prior to recording Web Transactions

Create an Oracle Applications user for beacon monitoring and playback

In your Oracle Applications system, create an Applications user for beacon monitoring
and playback from Enterprise Manager. Ensure that this user has all the responsibilities
required to perform the Web transactions that you will be recording.

Update Fixed Key profile options
1. Set profile "FND: Fixed Key Enabled" to "Yes" for the Oracle Applications user

created above.

2. Set profile "FND: Fixed Key" to a hexadecimal String of length 64 for the Oracle
Applications user created above. Example "AAAA... A" (x64).

3. Set the profiles "FND: Fixed Key Enabled" to "Yes" and "FND: Fixed Key" to the
same value as set in item (2) above for the Guest user. The Guest user is determined
by the profile "GUEST_USER_PWD" and is typically the user "GUEST".

Recording Web Transactions

You can create a Web application service to record Web transactions for monitoring as
follows.
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Follow the steps in the Create Web Application wizard to create a Web application
service and record Web transactions that represent the service tests for the Web
application. At any step in the wizard, you can click on the global "Help" link to get
detailed information and instructions for that step.

In the "General" step of the wizard, if you decide to select a system that hosts the Web
application service, you can select the system of type "Oracle E-Business Suite System"
for your Oracle Applications system.
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In the "Availability" step of the wizard, choose "Service Test" to determine the
availability of the Web application service based on the key Web transactions.

In the "Service Test" step of the wizard, you can record a Web transaction by following
the instructions on the page. When recording the transaction, log in to the Oracle
Applications system as the Applications user and navigate to the related pages in order
to perform the Web transaction. After recording, click on the Verify button to playback
the recorded transaction in the browser.
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In the "Beacons" step of the wizard, add or create beacons that will monitor and
playback the Web transaction. You can also select one or more beacons and verify the
service test from those beacons.
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Monitoring Web Transactions

You can monitor your recorded Web transactions by clicking on the Web applications
service.
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If you selected "Service Test" for determining availability of the Web application, the
status of the Web application service will be based on the status of the Web transactions
that comprise the key tests for that service.
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You can also navigate to the "Test Performance" subtab to view the performance of each
key test as measured from each of the key beacons.
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Example Web Transaction

The Application Management Pack provides an "Order Management - Order
Information Portal" service with an example Web transaction. In order to enable this
service, you can follow these steps.

1. Create an Oracle Applications user for beacon monitoring and playback.

In your Oracle Applications system create an Oracle Applications user for beacon
monitoring and playback from Enterprise Manager. Assign the "OAM EM Service
Monitor" responsibility to this user.

2. Update Fixed Key profile options.

Update the Fixed Key profile options described above for the user you just created.
Set the profile "FND: Fixed Key" to a hexadecimal String "AAAA....A" (of length 64).

Note: You must set the "FND: Fixed Key" profile to this specific key
value in order to enable the out-of-box example.

3. Discover the Oracle Applications system.

Register your Oracle Applications System with Enterprise Manager as described in
the chapter Discovering Oracle E-Business Suite Systems with Grid Control, page 2-
1. After choosing the relevant database, in addition to the Monitoring Schema and
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Monitoring Schema Password, specify values for the Monitoring Applications
Username and Monitoring Applications User Password. The Monitoring
Applications Username and Monitoring Applications User Password fields should
contain the credentials for the Applications user created in the step above.

Enable the example Web transaction.

After registering the Oracle Applications system, from the Oracle Applications
target home page, select the Order Management — Order Information Portal target.
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Enable the service tests under Monitoring Configuration page of the service.
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Define the availability of the Order Information Portal service by selecting the key
test and key beacons. To do this, follow this navigation path: Oracle Applications
Order Management - Order Information Portal page > Monitoring Configuration
tab > Availability Definition link.
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Forms Transactions Monitoring

The ability to record and monitor Oracle Forms-based transactions with Oracle
E-Business Suite Release 12 is currently being certified and is being tracked by bug
5838926. Once the certification is complete, this document will be updated with the
relevant instructions for Forms-based transaction monitoring.
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6

Data Scrambling

Introduction to Data Scrambling

Data scrambling is the process to obfuscate or remove sensitive data. This process is
irreversible so that the original data cannot be derived from the scrambled data. Data
scrambling can be utilized only during the cloning process.

The data scrambling feature is facilitated through the data scrambling framework that is
available with Oracle E-Business Suite Release 11i and Release 12. The framework
provides a user interface to enter database columns to obfuscate or truncate data. This
user interface is available from within Oracle Applications Manager. After collecting
this pre-configured information, you select a user-configured or pre-seeded
configuration for use by the data scrambling engine during cloning.

The following table lists some data scrambling terms used in this document.

Term Meaning

Attribute Group of columns in one or more tables
representing a single, logical Oracle
E-Business Suite-wide value such as customer
name.

Tables to Purge Tables selected to be purged for rows
matching user-defined criteria. This table
selection allows the removal of sensitive data
such as transaction histories before allowing
applications to access to the system.
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Term Meaning

Policy Functional groupings of Attributes and Tables
to Purge related to one or more applications in
the Oracle E-Business Suite. For example: an
Oracle General Ledger policy or an Oracle
Receivables policy.

Policy Set Policy sets are groups of policies. Multiple
policy sets contains overlapping policies.

Example: Financial policy set

In order to use the data scrambling feature you must first enable it. To enable data
scrambling, update the site-level profile option OAM: Data Scrambling Enabled to
”'Yesﬂ‘

Configuring Data Scrambling

Data scrambling is configured through the Oracle Applications Manager.

Oracle Applications Manager

Functional
Administrators

Define Define Policies and Policy
Attributes Sets
Attributes Scrambling Policies

p
Data Scrambling Configuration

\.

The configuration process begins with the functional administrators defining the
attributes and mapping them to database columns. Then they collect attributes together
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to define policies and policy sets. All these steps are part of the data scrambling
configuration and are performed within Oracle Applications Manager.

To configure data scrambling, use Oracle Applications Manager, and navigate to the
following: Sitemap > Maintenance tab > Cloning Data Scrambling Configuration.

Clicking the Configuration link takes you to the Data Scrambling Configuration main
page. Here you can define attributes, define tables to purge, define policies, and define
policy sets.

Task 1: Define Attributes

The first task in configuring data scrambling is to define the attributes to be scrambled.
Click the Task icon corresponding to "Task 1: Define Attributes".

Defining data scrambling attributes involves three steps.
1. Provide an attribute name and description. Select the default data scrambling

algorithm.

2. Click Next to proceed to the second step. In this step, you can specify the table
name, column name, the where clause and a specific data algorithm to be used for
this column. (A specified data algorithm here overrides the default one from the
previous step).

3. Click Next to proceed to the final step, in which you can review the details entered
before defining the attribute.

Task 2: Define Tables to Purge

The second task is to define tables to purge. When cloning production systems, it is
important that you purge transactional or workflow tables to avoid further processing
of the same in the test or development system.

For example, to avoid having your test systems (after the data was cloned from your
production) in sending out workflow notifications as part of the workflow process, it's
advisable to purge the workflow tables.

Click the Task icon corresponding to "Task 2: Define Tables to Purge".

Then define which tables to purge and click OK to save your work.

Task 3: Define Policies

The third task is to define your data scrambling policies.
Click the Task icon corresponding to "Task 3: Define Policies".
Defining a new policy is done in three steps.

1. Define the policy name and select the attributes to be part of this policy.
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2. Choose the tables to be purged as part of this policy. This is an optional step.

3. In the final step, review the details entered before defining the policy.

Task 4: Defining Policy Set

The next task in the configuration process is to define the policy set. Please note that
during the cloning process, you can only choose from policy sets for scrambling the
target system data.

1. Click the Task icon corresponding to "Task 4: Define Policy Sets".

2. Create policy sets by grouping policies that have been created previously.

Data Scrambling Execution

The configuration set through Oracle Applications Manager for data scrambling can be

utilized by the cloning process during system runtime of Oracle Enterprise Manager
Grid Control.

The Database Administrator specifies the policy sets to scramble the source data, and
initiates and monitors the data scrambling.

The source data from the original instance is sent through the data scrambling engine,
which then provides the scrambled data as output.

6-4 Oracle Application Management Pack for Oracle E-Business Suite User's Guide



Oracle Enterprise Manager Grid Control

System Runtime

Database
Administrators

Pick policy set, initiate
and monitor scrambling

Scrambling Engine

v

Criginal Scrambled
Instance Instance
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Command Line Discovery for Oracle
E-Business Suite Systems

Command Line Discovery for Oracle E-Business Suite Systems

Note: Command line discovery is currently not certified on MS
Windows platforms.

The Oracle Application Management Pack for Oracle E-Business Suite provides a
command line interface for the batch discovery of multiple Oracle E-Business Suite
systems. Command line discovery is executed using the script ebsdiscovery.sh located
under the Oracle Management Server (OMS) ORACLE_HOME under
$ORACLE_HOME/sysman/admin/scripts.

Prerequisites

The operating system user who runs Command Line Discovery must have the full
permissions on the OMS ORACLE_HOME. Before running Command Line Discovery,
set the following environment variables:

¢  ORACLE_HOME: This environment variable must be set to OMS Home.

e JAVA_HOME: This variable must be set to a valid JDK 1.4.x directory. The OMS
ORACLE_HOME ships with one under SORACLE_HOME/jdk. Once the OMS
ORACLE_HOME is set, JAVA_HOME may be set simply by reference to the
ORACLE_HOME variable:

export JAVA HOME=SORACLE HOME/jdk

Before running discovery for multiple instances, it is highly recommended that you first
try discovering a single Oracle E-Business Suite system.
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Creating the Credentials File

The ebsdiscovery.sh needs to authenticate itself to the OMS throughout the discovery
process. To automate this process, a credentials file must be created which contains
encrypted credentials the script will use for the authentications.

The ebsdiscovery.sh script is used to create the OMS Credentials file by running the
following command:

ebsdiscovery.sh createcredentials <outfile>

This command takes input from the command line and creates the OMS Credentials file
<outfile> containing the encrypted SYSMAN username and password.

Requested input includes:

¢ Hostname

e Database port

e Database SID

e EMREP username [SYSMAN user]
e EMREP password

Creating the OMS Credentials file (omscred.conf) and its resulting output
- " - L=

aomscred. conf

RAA R AN TR AN TR A AR R AN T EAA T EA AT ERAATERATERATERAAER AR

; Tor dracle E-B te L]

Discovery
The ebsdiscovery.sh script can be run with the following parameters:

® inputfile=<ebslist>
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This option, when passed to the ebsdiscovery.sh script, will allow for the use of an
input file which may contain details for the discovery of several Release 11i or
Release 12 Oracle E-Business Suite systems (Oracle Applications environments).
See: The ebsList.txt file, page A-4 for more information.

How this option works: Information will be taken from the file specified as <ebslist>
and submitted as separate Enterprise Manager jobs for discovering each Oracle
E-Business Suite system described in the file. If this "inputfile" option is not
provided, then the default value is ebsList.txt. Please see ebsList.txt under
$OMS_HOME/sysman/admin/scripts/samples for a sample input file.

® omscred=<oms credentials file>

OMS Credentials will be taken from this file. This file is machine-generated and
should not be edited. If this file does not exist, the ebsdiscovery.sh script will create
it. If this "omscred" option is not provided, then the default value is omscred.conf.

® Jlogdir=<log directory>

This option determines the location where the log files will be written.

An example of running the command is:

./ebsdiscovery.sh inputfile=ebsList.txt omscred=omscred.conf logdir=/tmp

t omscred=omscred.cont

R1IVIE
job: Discover Oracle App oracle database 1190 for instance: B2V

AAfully submitted Joab for Dis Rl F at Thu Sap 27 17:13:29

view the status of dis
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After the discovery job is started, you can view its status on the Oracle Management
Server. From the Oracle Enterprise Manager console, navigate to Jobs (tab) > Job
Activity. The status of the job is shown in the Status field. Click on the job name link to
drill down to details on the discovered Oracle Applications instance.

The ebsList.txt file

The ebsList.txt file contains parameters and values for the discovery process.

The ebsList.txt file
fempeliLfams1 0 gfosmedi
01 clil% ecat ebsList.txt

= I
DISCOVER FORMS=> ¥;
DISCOVER FORMS SERVICE=> Y;

DISCOVER WORKFLOW=> ¥;
COVER WOREFLOW ESER

DISCOVER A= X

DI VER MWA=> N;

DISCOVER JFEF=> N;

DISCOVER CUSTOM OBJECTS
DISCOVER _PATCHING=> ¥;

ADD CUSTOMER GROUP=> ¥}

CUSTOMER_INST GRP NAME=> IDC
CUSTOMER GRP NAME=X IDCRLZ

# We can write ne thing here
R1ZVIS04=> [[
DB TARGET=» R12VIS04;
1

[oraemflcmdewvl clils I

The format for the ebsList.txt file is:

DBTARGET=>[ [
DBTARGET=><DBTARGET>;
DBTYPE=><oracle database | rac database>;
APPS USER=><apps db user>;
APPS PASSWORD=><apps password>;
11

Extra parameters can be provided as <key>=><value> pairs delimited by a semi-colon

G)-
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For ENCRYPTED_PASSWORD=><encrypted apps password>, the encrypted password
will be used to decrypt the password on successive usage of the ebsList.txt file. To
override the old password, change the input and add APPS_PASSWORD key value
pair again with the new, changed password.

ebsList.txt Parameters

The following table describes the ebsList.txt parameters and their valid values.

KEY SUPPORTED VALID VALUES DESCRIPTION DEFAULT
RELEASE
DB_TARGET All DB Target Name Database Target N/A
name of the
Apps you want
to discover
DB_TYPE All oracle_database = Database type oracle_database
or rac_database
APPS_USER All Apps username apps
APPS_PASSWD  All Apps password  This will be apps
replaced by
ENCRYPTED_A
PPS_PASSWD
APPS_MONITO  12.0 or higher Apps This is used for
RING_USER Monitoring out-of-box
username service
monitoring
APPS_MONITO  12.0 or higher Apps This will be
RING_PASSWO Monitoring replaced by
RD password ENCRYPTED_A
PPS_MONITORI
NG_PASSWOR
D
DISCOVER_WO All Y or N Whether to Y
RKFLOW Discover
Workflow
targets
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KEY SUPPORTED VALID VALUES DESCRIPTION DEFAULT
RELEASE
DISCOVER_WO  12.0 or higher YorN Whether to Y
RKFLOW_SERV Discover
ICE Workflow
Service if
DISCOVER_WO
RKFLOW is Y
DISCOVER_FOR  12.0 or higher YorN Whether to Y
MS Discover Forms
or not
DISCOVER_FOR  12.0 or higher Y or N Whether to Y
MS_SERVICE Discover Forms
Service if
DISCOVER_FOR
MisY
DISCOVER_SSA  12.0 or higher Y or N Whether to Y
discover SSA
Service or not
DISCOVER_CUS 12.0 or higher Y or N Whether to Y
TOM_OBJECTS Discover Custom
Objects or not
DISCOVER_PAT 12.0 or higher YorN Whether to Y
CHING discover
Patching
Configuration
target
PROTOCOL 11i http or https Whether to have  http
http or https
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KEY SUPPORTED VALID VALUES DESCRIPTION DEFAULT
RELEASE

SRVLT_URL_FR 11i Y or N. Whether to take Y
OM_CTXFILE Servlet URL

from Context file

or Not. If this

value is N, Value

for Servlet url

will be

"/servlet/oracle.f

orms.servlet.List

enerServlet"
ADD_CUSTOM 120 or higher Y or N Shall Add N
ER_GROUP Customer Group
CUSTOMER_IN  12.0 or higher Text Customer N/A
ST_GRP_NAME Instance Group

Name
CUSTOMER_GR  12.0 or higher Text Customer Group N/A
P_NAME Name
DELETE_REMO All Y or N Whether or not N
VED_TARGETS to delete

removed targets.

Default is N
DISCOVER _DIS 11i Y or N Whether or not Y
COVERER discover

discoverer
FORMS_SRVLT_ 11i http or https Whether to have  http
PROTOCOL http or https for

forms servlet

mode
CREATE_SYSTE 11i Y or N Whether or not Y
M_SERVICES to discover

services
DISCOVER_JVM  12.0 or higher YorN Whether ornot Y
_USAGE to discover JVM

usage target
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Customer Groups Created by Discovery

Groups are an optional feature in Enterprise Manager that allows the logical
organization of targets in accordance to user preference. Command line discovery
allows the definition of target groups and placement of Oracle E-Business Suite systems
in these groups at time of discovery. This is not available to the normal discovery
process available in the management console, although groups can always be created
after discovery.

To view these groups, navigate within the Enterprise Manager to Targets (tab) >
Groups.
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B

Known Product Limitations

Known Product Limitations

1.

Use of the native Oracle Enterprise Manager (EM) patch mechanism to apply core
technology patches (Developer Forms, Application Server, Database or other
standalone technologies) against Oracle E-Business Suite managed targets should
NOT be done under any circumstances.

While EM can be used to apply such patches to standalone installations of
Developer Forms, Application Server and the RDBMS products, when these
components are part of an Oracle E-Business Suite environment (installed at the
same time via the Rapid Install Wizard), they must not be patched via Oracle
Enterprise Manager.

Failure to acknowledge this caveat could result in unrecoverable system status.

Start and Stop features present in some of the Enterprise Manager Ul pages should
NOT be used against individual Oracle E-Business Suite sub-targets. One example
is starting and stopping the Oracle E-Business Suite database. While Oracle
Enterprise Manager has no problems starting and stopping individual standalone
product services, doing the same with Oracle E-Business Suite components will
produce unexpected and inconsistent results.

The Oracle E-Business Suite start and stop scripts are documented in the Oracle
Applications System Administrator's Guide and only those scripts as provided
within the Oracle E-Business Suite environment should be used. There are certain
services that may be controlled from within the Oracle Application Manager Ul
(which is tightly bundled with the Oracle E-Business Suite).

The Oracle Enterprise Manager native Database Cloning feature should NOT be
used against an Oracle E-Business Suite Database sub-target. The only mechanism
for cloning an Oracle E-Business Suite system from within the Oracle Enterprise
Manager Ul is to do so from the provided cloning flows as discussed within the
Cloning chapter of this guide, or alternatively as described in Oracle E-Business
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Suite Cloning OracleMetaLink Note 230672.1 for Release 11i and OracleMetaLink
Note 406982.1 for Release 12.

4. At this time, Shared Agent Configurations are limited to Discovery and Monitoring
of Oracle E-Business Suite systems. Cloning using the Oracle Application
Management Pack for Oracle E-Business Suite v. 2.0.2 in a Shared Agent
environment is currently not certified. Shared Agent configurations are currently
not supported with the Applications Management Pack on Windows platforms.

5. Cloning of Oracle E-Business Suite systems which use a shared APPL_TOP is not
yet certified.

6. Customizations of the seeded cloning procedures are not supported. However,
existing cloning procedures may be copied and those copies then edited.
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