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This Quick Start provides an
overview of the functionality
available within Oracle Real User
Experience Insight customizable
dashboards.

Working with Oracle Real User Experience
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Creating New Dashboards

1 Click the Dashboard tab, and then click the last (») tab. The templates currently available to you are listed. System templates are
provided with the product installation, and cannot be modified. Public templates are dashboard templates created and maintained by
Administrators. Published templates are used to create dashboards that are viewable to external users via a generated link.

2 Click the template you want to use as the basis for the new template. The Add dashboard dialog appears.

Main | EBS applications

New dashboard

‘Add dashboard @
Details
— | Specify the dashboard's properties, including if
When = tem E—Pr it should be based on a3 template, and click
L it Save to create it
lists) are bound to the spe
fiter.
Name: * [throughput
Template Type [ ghp
System Template: [Transactions =l
- - Layout: 3 col (25%,50%,25%) B
Default Generic [3 columns (25%,50%,25%) =l
Refresh interval: |Hanua\ =
Template Type
Public Options
Booking transactions Application-specific Tg' i i
Failed transactions Application-specific T '?ata access: *|ADDI\catmn—specmc =1
Eg Credit-card operations Samice-specific T Application/Name [Bookings =
B siebel cRM Applications Service-specific T
PeopleSoft HR applications Serice-specific i)
5 Throughput Generic ™
g5 Page availahility Genetic bl Cancel

Sessions Generic b

Published
[EE Transactions Application-specific T8

1  Specify a unique name for the new dashboard.
2 Select the template upon which the dashboard should be based, or select "(none)" for the dashboard to be created from scratch.

3  Select the dashboard’s format. This can be based on one, two, or three columns. The percentages indicate the amount of
available screen space allocated to each dashboard column.

4  Select the refresh interval. This can either be manual (that is, the dashboard is only refreshed when you click the Reload icon on
the taskbar), or automatic (every 5, 10, or 15 minutes).

5  Within the Options tab, the Access type menu specifies if the dashboard will be bound to a specific application, suite or Web
service, or if it will be generic. The options within these menus depend on your assigned access permissions. The use of
dashboard filters is described below.

6  When ready, click Save.

Using Template Filters

Templates can either be defined as generic, or as application, service, or suite-specific. In the case of the later, all items on the
dashboard are bound to a specified source. Generic dashboards do not have this restriction.

If a template is source-specific, each item on the dashboard is filtered on the specified source. If this filter cannot be applied for some
reason (for example, because a specified application has since been deleted), or because you only have Overview access level
permissions, the item is replaced with a warning that the requested data could not be displayed.
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Adding a Data Browser or KPI View to a Dashboard B

You can add the current view within the Data Browser or the currently viewed KPI within the KPI overview facility to a dashboard by
clicking the Add to dashboard icon within the toolbar.
Modifying Dashboards

You can modify a dashboard’s properties by clicking the Edit icon within the dashboard taskbar. You add an item to a dashboard by
selecting the required dashboard, and clicking the Add item icon. The New dashboard item dialog appears.

New dashboard item @™
Details
.D_EI Specify the properties of the item to be added to the
dashboard, and click Save to add.
Name: * [Failed pages
Dashboard: * [main =l
Height: |
Leave empty (auto) or specify a fixed height in pixels.
Time period: [Last 12 hours =l
Widget type: * [Data Browser =l
—
Options | Filters
Data source; *[all pages =l
View category: *[Period =l
View level: | « auto-select » =l
View name: *[Page views and hits =
Visualization: *[Line chart =l
Sort by: | Fixed =]
Sort direction: [Fixed =
Row limit: [Fixed =
Show legend: ~
Save Cancel

(Note that this functionality is only available for administrators).

1  Specify a unique name for the new dashboard.

2 Specify a name for the new item. This must be unique to items within the selected dashboard.

3 Select the dashboard upon which the new item will appear. By default, this is the currently selected dashboard.
4

Specify the item’s height in pixels. If you leave this field blank, the item is automatically sized within the available dashboard
space.

5 Select the widget type to be shown. Examples of each widget are shown at the start of this document. You can use fields within
the Options and Filters tabs to refine the item’s details.

6 When ready, click Save. The defined item is added to the top left-hand corner of the selected dashboard. You can drag and drop
the item to finalize its position within the dashboard. You can define a maximum of 35 items for a dashboard.

Modifying Dashboard Items

You can click a dashboard item’s title to edit it. Depending on whether an item is derived from an application, service, or suite-specific
template, and your access permissions, some of the fields within the dialog may be disabled. Note an item can be deleted by clicking
the Remove icon within its title area.

Publishing Templates and Template Items
RUEI also enables templates to be made available to external users. For example, via a portal page.
1 Select the Edit option for the template’s context menu.

2  Click the publish tab, and check the Allow anonymous access check box.
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3 When ready, click Save.

4  Once again, select the Edit option from the required template’s context menu. Click the Publish tab. Copy and send the displayed
link to the required users.

Edit dashboard template D=
Details
Maodify the template’s properties, and click Save to
ag store your changes.

Name: *[Transactions

Layout: |3 columns (25%,50%,25%) =l

Refresh interval: |5 minutes x|

~ .
Options Publish

Allow anonymous access: I~

htto://vmsa.nl.oracle.comyruel/head/main.pho?

Publish URL
’i‘rm Window=wnd_lsunch_user_dash&frmDashID=10362

Save Cancel

To publish individual template items:
1  Click the title of the required dashboard item.

2  Click the Publish tab, and copy and send the Publish URL link to the required users. Note that the container part of the
dashboard item (with the item name and icons in the top left-hand corner) is removed when items are externally published. By
default, images are published with the lowest of their indicated width ranges (for example, 240-1024 pixels). However, you can
control this by appending the argument s frmwidth= and the preferred width to the publish URL. Note that aspect ratio is
preserved for maps.

Note that access to the item is controlled through its associated template. Therefore, if the published item is moved to another
template, or the template’s distribution is amended to make it non-published, the item is no longer available to external users, and
an error message will be disabled when the publish URL is clicked.

CONTACT US

For more information about Oracle Real User Experience Insight, please visit Oracle.com or call
+ 1.800.0RACLE1 to speak to an Oracle representative.
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