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This Quick Start provides an
overview of the functionality
available within the Oracle Real
User Experience Insight Session

Diagnostics facility.
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Information about user sessions is reported within the Session Diagnostics facility as
user records. Information is reported using a resolution of five minutes.
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Session Diagnostics and Full Session Replay

With the ability to recreate application failures, you can accurately and immediately reproduce and eliminate annoying and

problematic parts of your Web pages.
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Replaying User Sessions

When available, you can click the Replay icon beside a viewed page to replay the complete user session. This provides the opportunity
to review each page viewed by the visitor during the session, together with any reported error messages. The replay details are shown in

a new window which is the same size as the main window.

Important: By default, the replay facility is disabled. To enable it, select Configuration > Security > Masking > URL prefix masking,
and then click the currently defined Default masking action, and select the "Logging" option.
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1  The complete session page history.

2  The controls allow you to navigate
through the page history.

3 Indicates the currently highlighted
page’s loading satisfaction.

If a viewed page contained HTTP
form elements, these and the visitor’s
replies are reported.

5  Allows you to view the actual request
and response content of the currently
selected page.

6  Provides information about the session
user ID, each page’s recorded
timestamp, loading time, number of
objects and (in the case of static pages),
an indication that the reported pages are
retrieved from the live source (such as
the application server).
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Cengratulations, you have finished installing TWiki

This site is running TWiki version TWiki-4.2.4, Sat, 06 Dec 2008, build 17773, Plugin
AP| version 1.2

To learn more about TWiki, visit the TWiki web. Please ensure that the read/write

permissions for each web on your site match your access control policies (see
SitePermissions

Changed:

: and TWiki TWikiPreferences). Replace this text with a description of your new

: and TWiki TWikiPreferences). Replace this text with a description of your new

TWiki site

Main Web Utilities

Changed:

< * WelcomeGuest - for first ime visitors
< * Redqistration - become a TWiki user

= * WelcomeGuest - for first ime visitors
= * Reqisiration - become a TWiki user

* TWikiUsers - list of users of this TWiki site
» TWikiGroups - list of groups used for access control

. - advanced search

anonymous; Timestamp: 12:58:57; Page load time (sec): 28,5; Page objects; 2 ﬂ

Exporting Session Page Pages to Microsoft Excel

You can select the Export session page option to export a summary of the pages within the currently selected session to Microsoft

Excel. The exported page view history and session summary can be used to compile sets of real-user sessions. For example, to be used

as the basis for testing or performance analysis.

1 Session pages:
2 Number Session activity
3 1 Fusion view ID/Name

13 Fusion event type/Name

14 Fusion region/ID
15

16 |.... -

17 | Session info:

18 |Name Value

19 Starttime |00:00 25 Oct 2011
20 Endtime |03:00 25 Oct 2011
21 User id anonymous

22 Clientip  |249.88.223.104

23 |Total pages

CollectionsDashBoard

action
DelSummTabGraph

44

a4 Fusion product/Name no product for viewid

5 Fusion component display name/Name no componentDisplayName in
6 Fusion component type/Name Table

7 Fusion event type/Name selection

8 Fusion region/ID DelSummTabGraph

9 2|Fusion view [D/Name CaollectionsDashBoard

10 Fusion product/Name no product for viewid

11 Fusion component display name/Name |Update Work Status

12 Fusion component type/Name Command Button

Error
No error

Load time (sec)

No error

Key page Timestamp Objects
Mo 0:53:22 2

Loading satisfaction
11.5 Tolerated loading time

8.0 Tolerated loading time Mo 0:53:54 9
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Exporting Full Session Information

Locate the required session and select the Export session option to export the session’s complete contents to external utilities for
further analysis or integration with other data. For example, to use complete real-user sessions as the basis for test script generation.

The exported session zip file contains the following files:

. data. tab: contains the direct (raw) hit information for the selected session extracted from the Collector log file.
. page. tab: contains the direct (raw) page information for the selected session extracted from the Collector log file.
. content_hitno. tab: contains the complete (raw) content information for the indicated hit. There is a file for each hit

within the data. tab file that has content. For example, if the third and sixth hits had content available for them, two files
would be created: content_3.tab and content_6.tab.

. index.html: allows developers and other interested parties outside RUEI to view and analyze session details as they
would appear within the Diagnostics facility, with access to source, page and object details, and element identification.

Note: the log files used as the basis for creating exported session files are also used internally by RUEI. The format and contents of
these files is subject to change without notice.

589 68 313 221

POST /ruei/rpe.php HTTR/1.1

Host: wple

User—-Agent: Mozille/5.0 (E11; U; Linux i686; en-US; rv:1.9.0.13) Gecko/2009080315 Ubuntu/9.04 (jaunty) Firefox/3.0.13
Aceept: text/html,application/xhtml+xml,application/xml;g=0.9,%/%;q=0.8
Aoeept-Language: en-us,en:g=0.5

Apeept-Encoding: gzip,deflate

Accept-Charset: ISO-8859-1,utf-8:;g=0.7,%;qg=0.7

Eeep-ilive: 300

Connection: keep-alive

Content-Type: application/x-www-form-urlencoded: charsec=UTF-§
Referer: http://wvplefruei/

Content-Length: 68

Cookie: PHPIESSID=heSwtO07ugepid4ithed0cOcpiZen

Pracma: no-cache

Cache-Control: no-cache

frmHandlEr=rpA:_lugln&frm,lc\:iun=login&frmUser=admln&frmPass@.1 200 0K
Date: Wed, 19 Aug 2008 13:53:17 GHT

Server: Apache/2.2.3 (Oracle)

¥-Powered-By: PHP/S.1.6

Expires: -1

Cache-Control: no-cache

Pragma: no-cache

Set-Cookie: PHPSESSID=170jg4h3ud2cq7os7t0gad?Ons; path=/
Content-Length: 221

Connection: elose

Content-Type: application/json; charset=UTF-8

{"revval®:itrue, "updates”: [{"id": "wi_div_rpc”, ThtwlT: ", Teode™: "window.open('main. php?frmInic=1ifrmlode="', 'vi_wain_10 16

CONTACT US

For more information about Oracle Real User Experience Insight, please visit Oracle.com or call

+ 1.800.0RACLE1 to speak to an Oracle representative.
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