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About Intuit

Offering Model

Primarily Desktop  Product Centric ...Highly custom_lzed for
Software... each offering

payroll

services

supplies

sites

Customer Experience

= Multiple, disconnected touch
points across multiple Intuit
products and brands

= Multiple, discrete billing
events

= Complex, highly customized
processes and systems often
requires agent interaction

Business Infrastructure

= Batch processing

* Transaction queuing

= Offline patching

» Shipping & Registration

= Customized business
processes and
technology solutions

SaaS and Connected . ...Optimized for standardized
. ...Customer & Account Centric .
Services... business processes

N\

QB

Services

= Intimate, ongoing relationship

with “One Intuit”

= Subscription & usage activity

= Consolidated, account billing

= Enable self-service via process
and system simplification and

standardization

» Real-time processing

" 24/7, 5/9’s availability
* Immediate entitlement
» Sign-in/sign-up online

» Standardized business
processes and
technology solutions
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Intuit E2ZE Connected Services Platform

 Align application business infrastructure with new E2E
Connected Services business model

— Adaptable, flexible, and integrated platform

— Business process centric versus application centric
* Implementation of Oracle SOA Suite, and AIA FP/PIP
* WebLogic for Messaging between AIA and non-AlA worlds

— Support for subscription based billing

— Upgrade Siebel CRM

— Mastering of product, customer and order data
—“Single pane of glass” monitoring and management
— Migration to non-proprietary hosting platform
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Application Landscape

Channels
- Customer
Siebel Agent Ul | ————— eStore | Intuit Websites Facing
CTl
Business
GL Agent Customer Product
i - 028 02C Custom Process
S Integration Billing Care PIP BIp Data Hub Data Hub Intearation
(]
£ PIP PIP PIP PIP BPES 9
& L
©
: Y
s .
S Business
a Siebel CRM BRM EBS Customer Product Systems
9 Hub Hub
<
“ J
.qc.; ST Spec_lal ized
9 Tax _ Paymaty PCI Customer Entitlement Services
- Calculation E-mal Tokenization Screenin
___Gateway &
, : Business
Data Analytics & Intelligence
Warehouses Reporting

5 INTUIT



Enterprise Manager as a Strategic tool

Identity & Access Management

eStore
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EM Landscape @ Intuit

Applications Management

Application Management Pack for Siebel

Application Management Pack for Oracle
Communications BRM

Application Management Pack for Oracle E-
Business Suite

Middleware Management

Management Pack Plus for SOA

Diagnostics Pack

Management Pack for Identity Management
Configuration Management Pack
Provisioning and Patch Automation Pack

Database Management

Diagnostic and Tuning Pack
Configuration Management Pack
Change Management Pack

Provisioning and Patch Automation Pack
Data Masking Pack

Systems Management

Oracle VM Management Pack
System Monitoring plug-in for Hosts
System Monitoring plug-in for Storage

End-to-End

Enterprise
Applications

Middleware

Database

Infrastructure
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EM Deployment Planning

« EM Deployment Project Planning
— Determine monitoring and management requirements
— Training plan for application support teams & OEM administrators
— Determine number of OEM instances required
— Size each OEM GC instance
— Determine network ACL requirements

— ldentify OEM group and users
* Roles & responsibilities

* EM Grid Control Deployment

— Use a phased approach
— Define key milestones (measurable & meaningful)

* Agent Deployment
« OEM GC configuration (users, groups, metrics, alerts, etc.)
« Management Packs Configuration

— Management Packs Setup
— CAMM, AD4J, ACC Setup
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EM Environments Overview

Monitoring &
AN EH Mt —————-
Services

Non-Production
Envircnment
Targets

Moaonitoring &
anagement
Services

Data Refresh
[ind . data masking)

Production
E nvironment
Targets
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EM Grid Control Architecture

10

 Availability, scalability,
resiliency, operability

« OMS and OMR built on OVM
2.2.1 and OEL (64-bit)

* Oracle EM GC 10gR5

* Oracle DB 11gR1

* Oracle Active Data Guard
* F5 load balancer
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EM Grid Control Deployment

* Setup 119g-R1 3 Node RAC Database for Repository

« OMS/Repository deployment
— Install Software 10.2.0.3
— Apply 10.2.0.5 Patchset to OMS
— Apply 10.2.0.5 GC Patchset to Agent on OMS host
— Setup Additional OMS’es
— Configure Shared Filesystem Loader
— Configure Software Library
— Configure BiglIP Server Load Balancer(SLB)
* Apply latest 10.2.0.5.3 PSU
* Apply Provisioning Pack Recommended Patches

 Install EM Diagnostics Kit(EMDiag)
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Management Packs Setup

* Applications Management

— Application Management Pack for Siebel
* Enabled Out of Box — No additional install
* Discover Siebel targets — Apply additional agent patches

— Application Management Pack for BRM
 Install BRM AMP 7.4(v2) on top of EM GC (OMS and Agent patches)

 Install BRM AMP 7.4(v2) agent bits on all agents hosting BRM
components

* Discover/Provision BRM targets
— Application Management Pack for EBS
* Prepare/Verify EBS Apps for necessary interop patches
 Install EBS AMP 3.1 on top of EM GC OMS
 Install EBS AMP 3.1 agent bits on all agents hosting EBS components
» Discover/Provision EBS targets - Apply additional agent patches
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Agent Deployment

« Agent Deploy method from OEM:
— For push to new and existing targets (OEL and Windows)

« Agent Cloning method:

— For later deployment during the 10.1 project to new targets of the same type running
on the same O/S and platform

* Apply latest 10.2.0.5.3 PSU patch

« Mandatory 32 bit packages on 64-bit box:

— libstdc++devel-3.4.3-22.1
compat-libstdc++-296-2.96-132.7.2
glibc-devel-2.3.4-2.9.i386.rpm
openmotif-2.1.30-11 (x86_64)
gdbm-1.8.0.26.2.1 (i386)

* 64-bit Packages:

— compat-gcc-34-3.4.6-4
compat-db-4.2.52-5.1
libstdc++-devel-4.1.2-42.el5
glibc-devel-2.5-24
libXp.so.6
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CAMM/ZADA4J/ACC Setup

« Composite Application Monitor & Modeler(CAMM)
— Install CAMM
— Setup Repository Database

— Deploy CAMM Components
* Configure CAMM for targets
* Deploy CAMM agents on target AS instances

» Application Diagnostics for Java(AD4J)
— Setup Repository Database
— Install AD4J console
— Deploy agents on monitored JVMs, DBs

* Application Configuration Console(ACC)
— Setup and Validate Database
— Install ACC/core Server

— Deploy ACC Clients: Separate infrastructure and ACL’s for CAMM
and AD4J
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Monitoring Setup

* OEM Sys Administrator

« Administrators

* Grouping Targets
* Roles

* Public Rules

« Monitoring

— Metrics (OOB/User
Defined(UDMSs))

— Thresholds
— Collection schedules
— Monitoring templates

» Alerts/Notifications

15

* Provisioning Setup
— Software Library
— Procedure templates
— Scripts
— Scheduling
« Patching
— Procedure templates
— Scripts
— Scheduling
« MOS Integration

* Reports
— Dashboard
— Custom Reports
— Scheduling
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Some Useful Tips

* Create deployment plan with achievable and measurable milestones
« Start with 11g RAC on repository for easy scaling

» Separate EM GC instance for testing/development

» Agents configured to LB instead of individual OMS

* Shared storage for loader and software library

 Determine ACL requirements early

« Clarify roles and responsibilities and access and audit requirements
early

— Support teams, users, and OEM administrators
« EMDiag for quick diagnostics and troubleshooting

* Review Application Management Packs patches before application
discovery

« Use target templates rather than individual target configuration (DB,
Instance and host etc)

« Treat OEM as an application that needs to be managed itself
(e.g., patching, performance, space utilization, backup, etc.)
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Managed Targets Overview

Total targets monitored: 3289 (and growing)

Wiew | All Targets V|

Overview
Total Monitored Targets 3289
All Targets Status

B Dowenids 04
O Unknowni7a9
B Upiz, 015}

D Zome rallup infarmation is nat shown because you have a large enterprise.

Target Search

m e e mmg = em eeemaee

Search | Al ¢ |

| @

Deployments Summary

gy | Database Installations A4

13 Software Targets Without Inventary:2 of 243

Collection Problerr

“iew |Dstatasz Instance

Cverview
Tata Maniiored Database Instance Targets 243
Database Instance Stalus

9

B Zownid S
O Jnknown 3
B Joiledy

17

Interim Pat
Database Installations / Targets Installations|Applied
Oracle Database 109 10.2.01.0 0 1 Mo
Oracle Database 109 10.2.04.0 a0 35 Mo
Oracle Database 119 11.1.0.6.0 5 12 Mo
Oracle Database 119 11.1.07.0 109 MY Yes
Oracle Database 119 11.201.0 97 189 Yes
v ‘v‘iewl Host v

Overview

Total Monitored Host Targets 509

Host Status

N
16%

|||
5
ﬁé'
5
o
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Lifecycle Management Solution
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Oracle Stack Management

* Oracle Stack Administration

— Centralized Management of
 Siebel, BRM, EBS environments
* Fusion Middleware Stack
* Database environments

e Lifecycle Automation
— RAC Provisioning
— EBS Automated Cloning
— BRM Automated Cloning
— Database Provisioning
— Active Data Guard Setup
— RMAN Database backup implementation
— RAC Patching (including Rolling)
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End-to-End Applications Management

* Siebel Management

— Siebel Enterprise
Dashboard

— Manage entire Siebel

Stack

- Web Server
Application Server
Gateway Server
Server Components
Database Repository

Siebel Enterprise; crmpds_qynpdsslap01.databospte.intuitnet

Pae Refreshed Sep 14, 2010 11:53:11 AW POT | Refresh | Launch Enterprise Das

Home | Chads  Extended Infiastucture Targets  Senver Components  Diagnostics  Event Lg
Alerts Application Services Server Components
et History ) bl Appication Senices are nat defred. Use Down  WiPrachlr\WebLogic_IntulthFs_gynpdeslap cimpds_yynpdeslapD1 data bosste,
Last the Create Application Senices button in Sigbel CommSessioniyr Commbart gynpdsslan0d cmmpds gynpdssland]. data bosple.
U tab to define the Siebel application senizes. WiProchorVebLogic_ntuit¥yF s_cynpdsslapdd_crrods_eynpdsslapd! datz bosstc,
Severity Current hours
= 00 Up £ daf13d
) L
Total 13 10
Siebel Servers
Top Server Components By Tasks
Most Utilized
Siebel File CPU Memory
Name Status System (%) Utilization (%) Utilization (%) ~ Name
o SRBraker_Syster_gynpdeslapld_cmpds_gynpdselan01. data.bospc.inut net
nynpdsslapDd_crmods_gynpdsslapt. date bospic. ntuinet NN 4l 2 I 30,1 Simery_ Syt _ynotsslapd_crp_gypdsslap deta bospte inui e

SRProc_Systeméuy_qunpdsslapld_crmpds_qunpdsslapd. data bosptc intut e
oRBroker Syster_aynpdsslap03 crmpds_aynpdsslap0t data bospte intuit net

d ﬂSewengr System_gvnadsslapl3_crmpds_gvnpdsslapd!.data.bospte inuit net
SRProc_SystemAuy_qunpdsslapl3 crmpds_qynpdsslapdi . data bosptc intut ne
oRProc_SystemAuy_gynpdaslanl_crmpds_gynpdsslandl. data bospic.infuit ne

s Il 185 CystomAppObihoy_eny EAL oynpdsslapDé cmads_oynpdsslapD1 data bospc

WiPracBatchiyr Wordlow aynpdsslapds crrnpds gynpdsslap0! data bospte.|

gyrpdsslapd3_crenpds_ynpdsslapt. data bospte.intuit gt ¢ D 5

uynpdsslapde_crmpds_gynpdssiapd!. data bosptentuitnet % N

Extended Infrastructure Targets General

Extendad Infrastructura targets are not curently
manitared,

Gateway cynpdsslap01 data bospte infuitnet £
Warkfow WorkFlow_ctmods_gynpdsslapd! data bospte intuit net 4+

Last Updated NA .
[ Upchate Now |
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End-to-End Applications Management

Oracle Applications: PRODINT-Oracle E-Business Suite

) E B S M an ag e m e N t Senvice Level Reports  Infrastructure Senices

Home | Pedormance  Administration  Maintenance  Disgnostics  User Monitoing  Tanalogy

— EBS Automated Page Refreshed Sep 14, 2010 1:55:16

C I onin g General Activity Summary
Status UpUpiB) Down(0) Other(0
Syster Narme  PRODINT O | ——

Yarsion 12,11 15

_ Products Installed 179
EBS roducts Installe 5 5

Mew Internal System Alerts

A H Patches Applied ﬂ
Ad min ISt ratlon Site Level Profile Options 3 5
Context Files Edited 0 i
DaS h board Monitaring Hast - gystmphdb01.data bospte. infuit net {158 4 g 17 A 4 g
Sep 13, 2010 14
= Forms Sessions
leh Users (Hourhy
= Concurrent Reguests Runnin
_ PrOaCtIVE|y & Atiye Service Processes
Man age Services
System
o COHCU rrent Key Compt
1 Name Status ~ Performance Alerts ~ Usage Alerts  Policy Violations Name Statu
P rocessin g ¥ PRODINT-Oracle Applications Service ) i} 1] 1] [ PRODINT-Oracle Apglications Systerm 40 4
° WO rkﬂ ow P PRODINT-Oracle Applications Infrastructure Sanice 0 0 0 ] [ PRODINT-Oracls Apglications System 40 4,
¢ FO rms Applications Nodes Status
° Profl Ie Optlons Expand All| Collapse Al
fi @
¢ Au tOCO n Ig Focus Node Name Description Status Host Platform  Hos
I
¥ Al Hodes
Q} ¥ PRODINT-Infrastructure PRODINT gystrmphap1-APPL TOP Cortext Oracle E-Buginess Suite Infrastructure ) gystmphapdl.intuit net ud6 B4
PRODINT-Oracle Forms PRODINT_gystrnphap0l Forms 1) gstmphapd . intuit net 136_B4
PRANIKT Avetennbanll Avetrnnhanll intoit nat Mrarla Lnnlicatinn Sarar M ectranhanl? intoit not WAk R
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End-to-End Middleware Management

Oracle Application Server: CHApp1.qynqalchpipap01.data.bospte.intuit.net
Page Refreshed Sep 14, 2010 12:05:18 PM POT ( Refresh )
Home | TopJ2EE Applications Wb Applications  Performance  Administration — Topology

 Middleware

General Application URL Response (seconds)
M anaagaeme nt Status Up ( Black Out)
g Availabillty (%) 100 0.04
(Last 24 Hours) 0.040
11 H Application URL  httpgynoalehpipan0l.data basate. intuit.net: 7777 )
— Provisioning and P s 01340 o
. . Installation Type  Integrated Web Server, J2EE Server and Process Management '
Patching Automation Orobore g
Host  gynoalchpipap0l.data.bospte. intuit.net 0.020
0.015
001 ———— — :
Los 4 B O12AM 4 g
Sep 13, 2010 14
— System Dashboard
Components
(Stan ) | Stop | ( Restart )

Select All | Select Mane

_ Start/StO p/R EStart Se;ct Name |Ty|)e Current Status

adrmin ac4l &
an d M an ag e MW [0 HITP Server Oracle HTTP Server 4
O 0C4J_ESBOT 0c4) @
Components 0 0c4 SOA oca) 8
O Oracle bpel Oracle BPEL Process Manager &
Alerts
Wetric Severity  Message Alert Triggered Last Value Last Checked
Mermnary Usage (% o Merory Utilization is 89.9% Sep 13,2010 7:36:33 PM 6.37 Sep 14, 2010 11:16:33 AM
Host Alerts
Wetric Severity Message Alert Triggered Last Value Last Checked

File or Directary Size (MB) for fapp A\ Size of fanp is 20002.81 MB. crossed warning (20000) or critical (22500 threshold Aug 30, 2010 4:14:15 PM 217356 Sep 14, 201011:59:15 AM

Related Links

Adrinister Apply Patch Change Application URL
Al Metrics Metric and Policy Settings Alert History

Rlarknits tnnitaring Confinnratinn Renntts
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End-to-End RAC Management

 RAC Provisioning
automation and
Management

— Cluster ware deployment
and configuration

— Oracle Binaries
deployment

— RAC Database
deployment and
management

— Instance Scale up/down

— RAC Cluster
Administration

- G N T
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® oD sagn B

Y} Search %5

!_'Fm 1{‘"‘ ) = e

Select Source
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Filg Mame
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Lo afion
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lhiomabechieoe
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Sadectiod Toageds
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Private Hoss Hanse

wiegoemd wi g, indiel, £ o we godmn 2-pene we g inrtuil com 192 188,71, 128

Credentials

Cradentials Type  Use Prefesred Credentials

samama  oracle

Schedule

Scheduled lovmae diaiely
Rapository

Configurs Clustar

Pabwate How PO pdanal) Virmial Hose Haoe

Chester Hamee arnl Locaike
Chuster Mame
Clusiessiire Hame Locainn
Cwacle Base for RAC
Datadase Home Localion
Serateh Location
Additional Parameters
Glohad Database Name
Diiratec e qnl S8 ol pe ol o i ey
OCR Pricnaty Localson
QR Muror Locabson
“obing Disk Prmary Locataon
‘Wotirgg Desh Muror Location 1
".l'n1|n|:| Deek Maror Lacalson 2
Duatahles Localon
Cliar ro dieniciis

wegoems s

il appcrs oracle

il app S0 oacle

ulll app S oracke ' prodoct 11g/ db
Rimig BaL

Sk

wlTicrs_ 1 stodage ' scn

Wl s F stolage ocin

‘s Latarage vidak

Rl e 2atorage vilekaml

el ors_ 3 storage vidskin?

w2 oradata S sterage sradala
Mot Applicable

Mttt b Bt T Coreal b stiean
e rtace Typs

Public

Private

Intmrface Mans
athil
atihl

Wil Hoss B Opticmaly
W g L wip W g indisE com 192 1BE 2 123

Sulvvet
17217100
192168 1.0
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Active Data Guard Management

*Active Data Guard
Automation and
Management

— Standby database
creation

— Switchover from
Primary to standby

— Monitoring and
Management of ADG

made simple

ORACLE Enterprise Manager g

Hosts | Databases | Middeware | Web Applications | S

Chittie oY gt > CltiwDatabase snote > D

Home JMEUTEM Deployments |

Virtual Senvers | All Targets

Data Guard
Page Refreshed June 23, 010 3:34:12 PM POT

Qverview
Data Guard Status v Normal
Protaction Made  Maximyim Paformance

View Data RealTme M SwcondRebsh + [

Standby Pragress Summary
Tranaport g & et dferasce Detwedn the prmary aa update 300 Tt BANCLY B reCe Rl TBND A0 ¢ & T bme dfiarence betwintn e o

Fast-Stant Fadowr Disabled
Primary Cluster Database
Name synprod synprfpl 05
Cluster
Data Guaid Status v [izemal i
Cumee Loy Mulie
Propeties Edit No dina i curmently avadable
Standby Databases
A Standty Database |
Dotn Guard Status ~ Role Realtime Query  Last Recelved Log Last Applied Log Estimated Faflover Time
v lemal Physical Standty Degabad Mutigls Thraads Mghicls Thigads Tk wvalatla

Additional Administration

enfy Configuabon

Setug | Prefs

oms | Targets | Deploymants | Alsts | Coenphance | Jobs | Rigods | Selug rences | Hip | Logout
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Configuration Management Solution
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Application Configuration Landscape

Cracle Sisbal CRM

* Various Applications with
diﬁerent VerSionS and Cracle BRAM

Cracle E-Business Svite

Cracle Product Information MNMan I!_‘-""!.-i"{

complex topology e o e
* End-to-End Configuration cc
Management driving factor 2zt e
_ Discover c.:.ﬂ =
_Track e ————

Al& PIP - Order to Bill (OZ2BIPIP
Al& FIF - agent Care o Bill FIF

- Analyze Change Al PIP - BRM GL Inzegration PIP ;:'.1-'.1

Al PIFP - Ordarto Cash (D2CIFIP

— PrOViS|On Configurat|on AlA PIF - Customer Hub PIF

Als PIF - Product Hub FIP .5.1

Change Crecle Service Regiztry 10.3
Ehared .'-.Teu:lm

| Craclie Businass Inteiligence Enterprize Egition

Cracle Accass Marnager 10gR3

Cracle idantity Maragar 10y

Cracle Virtual Dirsectory 10gR3

Cracle Waeab Searvicez Managesr I0gR

Rastricted Party SCreerning

COracle Enterprize Manager 10gRS5

Manage mant Fack Flus for SDA

Application Fd-rt-‘.rr-cnz Fack for Siebal

Application Management Pack for E-Business Suite

Application Managemnt Pack for BRM
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Configuration

Compare: Siebel Enterprise Configuration

First gynpdsslap0l. data bospte. intuit.net
Host gynpdsslap0l. data bospte.intuit. net
Collected  Sep 13, 2010 3:12:05 Phd

Summary
= Siebel Enterprize Configuration

== Siebel Enterprise Configuration

Comparison

Second  gynsysslap0l. data bospte. intuit. net

Host  gynsysslap0l. data bospte.intuit. net

Collected Sep 13, 2010 3:53:31 Al

Property Value

Result” |Property Name qynpdsslap01.data.bosptc.intuit.net qynsysslap01.data.hosptc.intuit.n
=) SubZSys_ADMJavaSubsys_dll CoProgram FilesWwlavatyjre1.8.0_09WbinhelientWwm. dil D:waracletydbkyretbinhclientWvm. dl
=) SubSys_Databdart_dsconnectstring crmpd=01 CHARNGE_WE
=) SubSys_Databdart_dsfilesystem ‘datassiebelfiles/pds D Siebelhs
=) SubSys Databdart_dsolapserver crmpds CRMSYS
=) SubSys_ Databdart_dstableowner SIEBEL CHAMGE_ME
@ SubSys_GatewayDataSrc_dsconnectstring gqynpdsslapdl:2320 gynsysslapdl1:2320
=) SubSys_ GatewayDataSro_dsprimaryenterprise crmpds CHMSYS
=) SubSys_ JANA vmoptions -¥rs -¥usealtsigs -Djava. compiler=NOMNE -Dims. log=/appdsiebel/siebsrafdog/jms -Hrs
=) Sub3Sys_LDARPSecAdpt_shareddbpassword +ntIIEmlyneo= gHkeRRBUs9g=
=) SubSys_Local_dsdliname %cdwﬁ.so sscdwd dil j

Compare Database Configuration: Results
First Database BEMDEVDZ brmdesd21
Host gysdevbrmdhbl3 data bosplc

Iﬁ]qll I'lg:
Collected From Target September 13, 2010 2:08:26 AM PDT

Summanry

Second Database BPAPRFP1 bpaprfpld
Host spribpadbl2 08 intuit.n
Collected From Target April 29, 2010 5:10:45 PM PDT

General Systern Glohal Area

Initialization Parameters
Genaral

(
System Global Area
Imitialization Parameters
Tablespaces
Diatafiles
Control Files
Redologs
Rollback Segments
Options

I']iﬂeren“
Different
Different
Different
Differemt
Different
Different
Same

Diﬂ'ﬂtly

Tablespaces

.

Initialization Parameters

Summary General Systern Global Area

Tablespaces

Datafiles Control Files Redologs Rollback Segments Options

Rollback Segmeants Options
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End-to-End Configuration Management

Monitor the configuration of
any enterprise Apps system
(Apps tier, MW , DBs , OS)
Detect changes in the
monitored configuration

Provision the changes or
revert back to previous
versions

Add/modify new target types
templates

Iracle Enterprise Manager Application Configuration Console - admin1@http://lakshmi-us.us.oracle.com: 9980/
Admin  Window Llelp

My Workspace /Data /Intit 10. 1 Program /System /5OASuite [ ApplicationServer /O2C Cluster /AppNode01, Orade AIA/Resource View /config {ATAConfigurationPrag

EI\auigator b §§Q (=W Rl . ATACHnfiguratisnPropertiss.sml X

Al

B Deta
= (@ Intuit 10.1 Program
i B LTBuldDev
E Proddev
E Functional
& Performance
E Trairing
E ProdSup
& vania
= Buildey
& Production
B system
[#(3 Siebel
-3 BRM
=-Eg soAsuite
[+ B8 WebServer
=B ApplicationServer
| 800 02 Cluster
=50 Apphoded1
[+ ey Cracls 0CA]
[ =3y Qracl= BPEL
(=43 Oracls AIA
=&] Resaures View
=] u config
= ¢ AlAConfiguraionProperties.
(= &% deploy.propertiss
2 % deployedEES. oroperties
= &' pip_details, xml
= &% AlAResourceConfiguraton.s
4 Eﬂ bin
4 {ag util
[# 53 Oracls ESE
i £ AppModedz
5 023 Cluster
[ ReafTimeSyne Cluster

= 17)

o8 ®|

Mame

| B [E] AlAConfiguration

=
#
[
-]

® xmins

® versien

[F] SystemConfiguration
[E] ServiceConfiguration
[E] ServieeConfiguration
[E] ServiceConfiguration

= [E] ServiceConfiguration

(®) serviceName

= [E] Property

@ name

® text_valie
® [E] Property
# [E] Property
# [E] Property
® [E] Property
@ [E] Property
[# [E] Property
* [E] Property
# [E] Property
# [E] Property
# [E] Property
# [E] Property
# [E] Property
[ [E] Property

ME_Qarssrat o watioe

Vahe

http://xmins.orade, com/ala/. ..
1.0

{http: /ixming, aracls, com AR, .,

Routing.QueryltemInstance...

falsa

& Primary View | Fhysical View | Metadata | Constraints | Variables | Versions

B alerts B suipting 3obs 22 | € progress

MName

Execuion Status  Completion Status | Effective Time | 5Start
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Performance Management Solution
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Pro-active Performance Management

* Performance Monitoring of complete Oracle/Non Oracle stack
— Alerting, Notifications

« End-to-End Visibility into Business Services using CAMM
» Siebel Transaction Diagnostics(SARM)

* Apps/MW Component and Process level usage indicators
» Service Level Dashboards for easy monitoring

« Database Performance Auto Diagnostics and Tuning

* AQs (used by AIA/PIP SOA) Monitoring/Management

INTUIT



End-to-End Apps Performance Monitoring

* Apps Performance
Dashboard

* Root Cause Analysis

* Alert Notifications

e Current and Historical
Availability and
Performance Monitoring

Activity
Concurrent Requests
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Real Time Java Diagnostics

: 1 ORACLE Enterprise Manager 10¢
¢ Monltorlng Grid Control ! B !

bottlenecks in JVMs - L e
DB, network, thread

IOCkS’ CPU and . Active JVMs

memory Ilm ItatIOHS @] Click on & row to view System Activity Infa
Pool/JVIN CPU JCPU Heap Locks DB Run 10 Net
oynpritakan02 data bospte infuit nethome. avnprigtaxan02 bospte intuitnet 0c4) 65T265T 6ROUP1 @ @ @ @ @ QO O &
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Java<->=Database Cross Diagnostics

* Cross-correlation

between JVM sessions

and DB sessions with

drill in/drill out
capabilities

* Analyze Database

sessions waiting
for/holding locks

ORACLE Enterprise Manager 10
Grid Control

JUM Activity : Now

@] Click onthe: A Threads ar Active Threads links in this table o shaw JvM Detsils
JUM Name
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Recent JVM Activity ; Last 90 Secs

121
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Methods

oracle_jdhc_driver T4CCallableStatement_Prowy-=executeQuery
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What we finally achieved

* End-to-End Oracle Stack Administration
* Provisioning Automation
 Automated Patch Management

* Asset discovery and tracking
« Configuration drift analysis

 Pro-active Performance Monitoring - Provision configuration changes

* End-to-End Visibility into Business Services
» Diagnose and Resolve cross tier

performance issues . .
INTUIT



Challenges Faced

» Latest and greatest technologies to manage

 Knowledge transfer and training to OEM Administrators and
users
* Product and infrastructure issues during implementation
— Crossing security trust zones
— Sizing for OEM GC components
— Virtualized versus bare metal deployment

* NFS actimeo=0 set Oracle binaries file system caused agents
to delay the upload

» Setting NOSUID caused the BRM and Software library process
to failed.
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Future Initiatives

* EM 119 Rollout with 11.2 DB as repository
— Integrated EM Grid Control, CAMM, ACC, AD4J Ul

* End-to-End Applications Provisioning Automation
 Complete Oracle and non Oracle Stack Management

* Monitoring and management across multiple data centers
« EM GC DR site

* Implement Oracle’s Business Activity Monitoring (BAM)

* SQL Server Monitoring

« EM Data Masking

» Configuration Change Console (CCC)

* VMs, Servers , Storage Performance Monitoring and NetApp
storage Monitoring

* Implement Remedy connector
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Other Sessions from Intuit @ OOW

« S318214 - Reducing Revenue Recognition Risk with Oracle
GRC Applications: Intuit's Success

—Tuesday 12:30PM at Moscone West Rm 3009

« S317962 - Monetizing Cloud Services: Featuring Intuit
—Wednesday 11:30AM at Palace Hotel/Sea Cliff
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