TOP-DOWN APPLICATION MANAGEMENT

Service-Level Management

Oracle Enterprise Manager enables
business managers and IT
administrators to define and model
services, visualize them in topology
views, set service-level goals,
measure service performance, and
report the status of each service

against goals.

Oracle’s Siebel,
Oracle’s PeopleSoft,
Oracle E-Business Suite, SAP
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Plug-ins and
connectors
monitor and
manage custom
and non-Oracle
infrastructure
components
and exchange
information
between
Oracle Enterprise
Manager and
non-Oracle
management
frameworks.

Change & Configuration Management

Application Performance M
IT administrators monitor application
services from end to end, rapidly identify
problems, perform root-cause analysis,
and take automated corrective actions.

Business Process
Execution Language

Business Activity
Monitoring

° Business
Flows

Business
Applications
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Oracle Database

Oracle Fusion Middleware

IT managers and administrators analyze
hardware and software inventory and
configurations and monitor changes and
compliance against security policies.

Custom and
SOA
Applications

Service-Oriented
Architecture (SOA)

Identity Management

Non-Oracle Middleware

Lifecycle Management

IT administrators automate software
provisioning, patching, and cloning
for databases, middleware, and
applications. Out-of-the-box
deployment procedures for Oracle
Real Application Clusters, service-
oriented architecture, Linux, and
Oracle E-Business Suite, and the
ability to build custom deployment
procedures for any software, reduce
errors, and save time and resources.

\ .
O
)

Microsoft
Operations
Manager, IBM
DB2, Microsoft
SQL Server, BEA
WebLogic,
Microsoft Active
Directory,

CheckPoint,

Microsoft IS, F5,
Microsoft IAS,
EMC, Microsoft

BizTalk Server,
JBoss, and more




