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Oracle IRM Server on MS Windows 
 
Oracle IRM Server Version 10gR3 PR3 5.4.5 (or 10.1.3.3.2) 
Processor Intel  
Bus Architecture (32 or 64 bit) 32 bit  
Operating System MS Windows 2003 Server Standard and Enterprise editions 
O.S. level additional information 
(e.g. Update Level, O.S. patches) 

SP1 or higher  

Oracle IRM Server will run as a 
32/64 bit application? 

32 bit  

Installation Types Supported Download from eDelivery 
or OTN 

 

 
Database Supported Version Comments 
Oracle 10g, 11g  
MS SQL Server 2000, 2005  
 
Web Server Supported Version Comments 
MS IIS 6.0 Required for Standard Rights Model 
 
Virtualization Supported Version Comments 
VMware Server 1.0  
Microsoft Virtual Server 2005 Release 2 SP1  
 
 
 
Oracle IRM Standard Rights Model (Management Website) user interface 
 
Browser Supported Version Comments 
MS Internet Explorer 6.0 – 7.0 Used for admin access to Standard Rights 

Model, and end user access to status 
pages. 

 
 
 
Oracle IRM Management Console client application 
 
OS Supported Version Comments 
MS Windows 2000, XP, 2003 Server, 

Vista 
 

 
Browser Supported Version Comments 
MS Internet Explorer 6.0 – 7.0 Required, but does not need to be the 

default browser. 
 
 
 
Oracle IRM Directory Gateway 
 
OS Supported Version Comments 
MS Windows  2003 Server, XP  
 
Directories Supported Version Comments 
MS Active Directory 2000, 2003  
Sun ONE Directory (iPlanet) 5.2  
Other LDAP directories  Other directories are supported subject to 

certain restrictions.  See Gateway guide. 

http://download.oracle.com/docs/cd/E10316_01/IRM/GatewayGuide.pdf


Oracle IRM Desktop for Windows 
 
OS Supported Version Comments 
MS Windows 2000, XP, 2003 Server, 

Vista 
 

 
Formats Supported Version Renderer Version Comments 
MS Word (doc, dot) 97-2003, 2007 MS Office 2000, XP, 

2003, 2007
 

MS Word (docx, 
docm) 

2007 MS Office 2000, XP, 
2003, 2007

Compatibility pack required for 
pre-2007 Office 

MS Word (dotx, 
dotm) 

2007 MS Office 2007  

MS PowerPoint (ppt, 
pot) 

97-2003, 2007 MS Office 2000, XP, 
2003, 2007

 

MS PowerPoint 
(pptx, pptm, potx, 
potm) 

2007 MS Office 2007  

MS Excel (xls, xlt) 97-2003, 2007 MS Office 2000, XP, 
2003, 2007

 

MS Excel (xlsx, xlsm, 
xltx, xltm) 

2007 MS Office 2007  

PDF 1.5 – 1.7 Adobe Acrobat 
or Reader 

6.0 – 8.1 Requires Internet Explorer 6.0-
7.0 

HTML  Internet Explorer 6.0 – 7.0  
XML  Internet Explorer 6.0 – 7.0  
GIF image  Internet Explorer 6.0 – 7.0  
PNG image  Internet Explorer 6.0 – 7.0  
JPEG image  Internet Explorer 6.0 – 7.0  
Rich text  MS Office Word 2000, XP, 

2003, 2007
 

Plain text  MS Office Word 2000, XP, 
2003, 2007

 

Email  MS Office Word 2000, XP, 
2003, 2007

See supported clients below 

2D CAD  Brava Reader 3.0 Requires Internet Explorer 6.0-
7.0 

TIFF image  Brava Reader 3.0 Requires Internet Explorer 6.0-
7.0 

 
Email Client Integrations Version Comments 
MS Outlook 2000, 2003, XP, 2007 Requires email renderer in table above 
Novell Groupwise 6.5, 7.0 Requires email renderer in table above 
IBM Lotus Notes 6.5 – 7.0 Requires email renderer in table above 
Note: Oracle IRM can be used with other email clients as well, including web based email clients, to send and receive sealed 
documents as attachments and even to receive and open sealed emails, provided that the required email renderer (MS Word) is 
available. 
 
Network File Systems Supported Comments 
CIFS / SMB e.g. Windows file share 
NetWare  
WebDAV Readonly 
 
Search Components Supported Platform Comments 
Windows Desktop Search Vista  
Windows Explorer Search 2000, XP, 2003  
Windows Indexing Service 2000, XP, 2003  
SharePoint 2007 XP, 2003, Vista  
 
Virtualization Supported Version Comments 
Citrix Presentation Server 4.5  



Oracle IRM Unsealer for Mac OSX 
 
OS Supported Version Comments 
Mac OSX 10.4 – 10.5  
Note: Oracle IRM Unsealer for Mac OSX has not been updated in this release.  The most recent version is 3.1.50, which requires the 
compatible desktop versions to be set to 3.0.2 and above on contexts (set via the Management Console). 
 
Formats Supported Version Renderer Version Comments 
PDF 1.5 – 1.7 Adobe Reader 6.0 – 8.1  
 
 
 
Oracle IRM for BlackBerry 
 
OS Supported Version Comments 
 MS Windows 2000 Server, 2003 Server  
 
BES Supported Version Comments 
BlackBerry Enterprise Server for 
Exchange 

4.1.4 bundle 89 Also known as 4.1 service pack 4 
maintenance release 2 

BlackBerry Enterprise Server for 
Domino 

4.1.4 bundle 70 Also known as 4.1 service pack 4 
maintenance release 1 

 
 
 
Oracle UCM-IRM Integration 
 
Oracle IRM Server Version 10gR3 5.4.5 (10.1.3.3.2) 
Oracle UCM Server Version 10gR3 10.1.3.3.2 
 
 
OS Supported Version Comments 
Red Hat Enterprise Linux Release 5 Apache web server 
Solaris 9 Apache web server 
MS Windows 2003 Server, SP2 IIS 6.0 web server 
 
 


