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RAVENNA HOSTING SETUP GUIDE

Welcome to the Site Studio sample site, “Ravenna Hosting,” and the Tutorial. This guide
walks you through the steps to install, configure, and view the sample site and Tutorial.

There are three parts to this guide:

7

« About the Sample Site and Tutorial (page 1-1)

+»  Setting up the Sample Ste and Tutorial (page 1-3)
+ Viewing the Sample Site and Tutorial (page 1-10)

ABOUT THE SAMPLE SITE AND TUTORIAL

The sample site and tutorial are available in the “Documentation/RVH_Tutorial” folder on
the Site Studio distribution CD. When you open this folder, you see the following items:

Item Description

Tutorial Setup.pdf The setup instructions (this guide).
RavennaHosting.zip The Ravenna Hosting sample site.

tutorial Folder containing the Tutorial documentation.

The following topics describe the sample site and tutorial in more detail:
¢+ About the Ravenna Hosting Sample Site (page 1-2)
+ About the Tutorial (page 1-2)

¢ System Requirements (page 1-2)
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1-2

About the Ravenna Hosting Sample Site

The sample web site depicts a fictitious web hosting company called “Ravenna Hosting.”
It was created with Site Studio, and it contains many features commonly found on web
sites today. As you go through the site, you begin to see Site Studio technology at work,
including the use of layout pages, fragments, and contribution regions.

Once the sample site is installed on the content server, you can view it in a web browser,
make changes to the site using Contributor, and even change the entire site using
Designer. You may find that you want to copy certain features or best practices and
incorporate them on your own site.

See Viewing the Ravenna Hosting Web Site (page 1-10).

About the Tutorial

The Tutorial that accompanies the site explains how the site was created, how layout
pages and fragments are used, the contribution model, and more.

The Tutorial is available as a context-sensitive Help system that can be opened directly
from the site when the site is viewed in Contributor mode. Simply browse the site until
you see a feature that interests you, enable Contributor mode, and click the Help icon
beside that feature.

The Tutorial is also available in PDF so that you can print it out and read it from beginning
to end.

See Viewing the Tutorial (page 1-12).

System Requirements

To successfully set up and view the Ravenna Hosting sample site and Tutorial, you need
to have the following:

«» Site Studio version 10gR3 or later (the component, Designer, and Contributor)
« Content Server

«» Dynamic Converter (for the native documents on the site)

¢ Check Out and Open (optional for checking out the native documents)

A web browser capable of viewing a JavaScript rendition of Help (the Tutorial).

«» Adobe Acrobat Reader to view the PDF version of the Tutorial.
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Note: For more information on the system requirements, including version numbers, see
the Site Studio Installation Guide.

SETTING UP THE SAMPLE STE AND TUTORIAL

The sample site and tutorial can be set up very quickly in part because the site is packaged
as a backed up web site that can be easily restored on a content server using the “Backup
and Restore” feature in Site Studio.

All you have to do is configure your content server with a handful of metadata content
types and then restore the site using the backup and restore feature in Site Studio.

These steps are described next:
1. Step 1: Configure Content Server
2. Step 2: Install the Ravenna Hosting web site

3. Step 3: Copy the Tutorial to Content Server
@ Note: Before you set up the sample site and Tutorial, we recommend using a clean

installation of Content Server, where there are no other web sites or sensitive documents
stored—including previous versions of the Ravenna Hosting site.

Step 1: Configure Content Server

The Ravenna Hosting sample site was originally set up in a content server that included
several content types used by the site. Before you set up the sample site and tutorial, you
need to add these content types so that the site will work on your content server.

Once you do this, you may want to perform additional configuration steps on the content
server to ensure you have a smooth experience with the Ravenna Hosting site. These steps
are described next:

% Adding New Content Types (page 1-4)

7

«» Turning off Revision Labels (page 1-5)

R/

+»  Setting up Thumbnails in Content Server (page 1-6)
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Note: To view all of the details of the content server where the Ravenna Hosting site was
originally set up, you can open the “Server Configuration Details” page of the Ravenna
Hosting site once it is uploaded (for more information, see “Viewing the server
configuration details” in the Designer User Guide).

Adding New Content Types

Perform the following steps to add the required content types for the Ravenna Hosting
sample site.

To add the new content types

1.

Eal

Log on to the content server.

Click Configuration Manager.

Open the Administration Applets page.

Click Options > Content Types. (If you are running an earlier version of the content

server, use the Content Types tab.)

Click Add, enter the following Names and Descriptions, and click OK when finished.

Important: If you misspell the content types, you will encounter errors during setup. You
may want to copy and paste from this table to ensure accuracy.

Name

Description

rvh_download
rvh_fragments

rvh_image
rvh_knowledgebasearticle
rvh_layout

rvh_newsstory

rvh_other
rvh_partnerdescription
rvh_productdescription

rvh_supportfaq

Ravenna Hosting Download File

Ravenna Hosting Fragment Library

Ravenna Hosting Image File

Ravenna Hosting Support Knowledge Base Article
Ravenna Hosting Layout File

Ravenna Hosting News Story

Ravenna Hosting Miscellaneous File

Ravenna Hosting Partner Description

Ravenna Hosting Product Description

Ravenna Hosting Support FAQ

When you finish adding the content types, the Configuration Manage should look like
this:
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Figure 1-1 Ravenna Hosting content types in the Configuration Manager
Ty
Type | Description | Image .
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Turning off Revision Labels

The Ravenna Hosting web site was originally set up on a content server where revision
labels were turned off. If you currently have revision labels turned on, you will want to
disable them. Otherwise, you may experience problems with the site.

To turn off revision labels, perform these tasks:
1. Log on to the content server.

Open the Administration Applets page.
Click Admin Server.

Click General Configuration (on the left).

A I o

Sequence fields (see figure).
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Select your server below the Administration for Servers heading.

Remove any text in the Major Revision Label Sequence and Minor Revision Label
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1-6

General Configuration

™ Allow evernds format on check n

[T Eaable download applet

[T Enable upload applet

¥ Enable search keywrord kaghlghting

" Enable Enterpnse Search on standard query pages

[T Enable Dynaraic Converter

M Agomatcally assign a content ID ¢n check in
Auto Mumber Prefo |

Major Bewnaen Label Sequence |

Mhner Fewnnon Label Sequance [

7. Click Save.

8. Restart content server.

Setting up Thumbnails in Content Server

This step is optional but useful if you want to add images to the site. When you add a
content item to a Site Studio web site, you search the content server for each file.
Unfortunately, you can’t preview the image before you add one because the content server
only displays the metadata of the file, like its content ID, title, and date (see figure).

Figure 1-2 Search results without thumbnails
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You may find it easier to locate your files—especially images—if thumbnails are enabled
(see figure).
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Figure 1-3  Search results with thumbnails enabled
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Thumbnails are part of the Inbound Refinery product, and when enabled, allow you to see
a small image (thumbnail) of each item before you add it to your site.

Step 2: Install the Ravenna Hosting web site

To set up the Ravenna Hosting web site on your content server, you use the Site Studio
Backup and Restore feature, which is accessible from the Site Studio Administration page.

To set up the Ravenna Hosting site, perform these tasks:

1. Open the Site Studio Administration page.

2. Click Backup and Restore.

This opens the Backup and Restore page (see figure).
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3.
Note: The Ravenna Hosting web site is located in the “Documentation\RVH_Tutorial\” directory on the

Site Studio distribution DVD.

4.
5.

6.

Backup and Restore
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=
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Manage Backup Archives
MH.HEIBE et Site Backups
Upload Backup Archive
Browse

Click Browse to locate the backed-up Ravenna Hosting web site.

Select RavennaHosting.zip and click Open in the Choose File dialog box.

Click Upload Backup Archive.

This takes you to the Backup Archive Information page (see figure), where you see

the details of the Ravenna Hosting web site.
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In the Actions menu, choose Restore backup archive contents (see figure).
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Actions: | Select an action vI

Select an action
Show server configuration details
[Download backup archive as ZIR
Festore backup archive contents
Delete backup archive

o

7. Click OK to the confirmation message.

You will see the progress of the restore on this page (see figure).

STELLENT
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Cueration: Backup
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Bk |

8.  Wait for the Archiver Status to reach 100% and then click Back.

@ Note:

% Once the Ravenna Hosting site is restored, you need to wait for the content server to
fully index the site. Only then will it display properly in a web browser.

+ For more information on using the backup and restore feature in Site Studio, see
“Backing up and restoring your site” in the Designer User Guide.

Step 3: Copy the Tutorial to Content Server

The next step after setting up the Ravenna Hosting site is to copy the tutorial
documentation to the content server. The Tutorial accompanies the site by providing Help
buttons & beside each feature so that you can learn more about that feature in the context
of the site. (The Help buttons appear when the site is viewed in “Contributor mode.”)

To copy the tutorial to the content server, perform these tasks:
1. On the Site Studio distribution CD, open the Documentation directory.

2. Open the RVH_Tutorial folder, and then highlight and copy the tutorial subfolder
(see figure).
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[ tutarial
@ F.avennaHosting. zip
","'; Tutorial Setup.pdf

3. Log onto the content server where the Ravenna Hosting site resides.

Note: You will need access to the server’s file system and as such may need to log onto the server
directly.

4. Browse to the following location (where <stellent> is the name of the content server
and <instance name> is the name of your instance):
C:\<stellent>\<instance name>\weblayout\help\sitestudio\

5. Paste the tutorial folder (from Step 2) into this directory.

VIEWING THE SAMPLE SITE AND TUTORIAL

After you set up the sample site and Tutorial, you can view both from the content server.
+ Viewing the Ravenna Hosting Web Site (page 1-10)
% Viewing the Tutorial (page 1-12)

R/

« Opening the Site in Contributor and Designer (page 1-14)

Viewing the Ravenna Hosting Web Site

After you set up the Ravenna Hosting site and the site has been indexed by the content
server, you can begin viewing it in a web browser and learning more about how it was
built.

When you open the site, the first thing you see is the home page (see figure).
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Figure 1-4 Home page of the Ravenna Hosting site
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The site has many features commonly found on web sites today, like an expanding and
collapsing navigation menu, a search box, a dynamic list of links, and breadcrumbs. When
you want to learn more about a particular feature, enable Contributor mode and click the
associated Help icon beside that feature.

You can get to the home page using one of the following methods:
+ Using the Web Sites Menu in Content Server

% Using the Ravenna Hosting URL

@ Note: You can also view the site from Designer once you create a site connection (see
Opening the Site in Contributor and Designer on page 1-14).

Using the Web Sites Menu in Content Server

In the content server, you can view the Ravenna Hosting site using the “Web Sites” menu,
which displays when Site Studio is installed on the server.

To use the Web Sites menu, perform these tasks:
1. Log onto the content server where the Ravenna Hosting site resides.

2. Click Web Sites and choose Ravenna Hosting Tutorial (see figure).
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STELLENT

Horme Search Mew Check In Ay Profile

3. This opens the home page of the Ravenna Hosting web site.

Using the Ravenna Hosting URL

In addition to using the “Web Sites” menu in the content server, you can use the actual
URL of the Ravenna Hosting web site to view it.

To use the Ravenna Hosting URL, open a web browser and use the following URL:

http://<stellent>/RVH
(Where <stellent> is the name of your content server.)

@ Note: You can also use a domain name to access a Site Studio web site (see “Site
addressing” in the Designer User Guide).

Viewing the Tutorial

The Tutorial that accompanies the Ravenna Hosting site describes how the site was built
and how its features use Site Studio technology. When you view the web site in
Contributor mode, you see individual Help icons on the web page (see figure).
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Figure 1-5 Ravenna Hosting sample site with Tutorial
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Each Help icon appears beside a feature on the site. To learn more about that feature, click

the Help icon %2 (see figure).

Figure 1-6  Tutorial Help icon for the Search feature

This opens the Tutorial, where you can learn more about the feature or browse to other

topics in the Tutorial.

Viewing the Tutorial Online or in Print

The Tutorial is available as a Help system and as a PDF. If, instead of viewing it online,
you would like to print it out, you can click the PDF icon in the Help toolbar (see figure).
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@™

(o

The online Help consists of individual HTML files that can be viewed in a web
browser such as Internet Explorer or Netscape Navigator. You can use conventional
web browser controls (Back, Forward, etc.) to navigate and view the individual
topics.

To view the rest of the Tutorial (instead of just one topic), click the '
Help toolbar.

Opening the Site in Contributor and Designer

Once you set up the Ravenna Hosting site on the content server, you can view the site and

make changes to the site using Contributor and Designer.

To view the site in Contributor, simply enable Contributor mode and click the
Contribution icon B beside the region that you would like to view or edit.

To view the site in Designer, you need to create a site connection in Designer that is used

toc

onnect to the web site.

To create a site connection to the Ravenna Hosting site, perform these tasks:

1.
2.

Click Start > Programs > Site Studio 8.0 > Site Studio Designer to open Designer.

i,
Click Site Connection Manager #2 on the toolbar (or click File > Site >
Connection Manager.)

Click New in the Site Connection Manager dialog box.

This opens the Site Connection Details dialog box (see figure).

Site Connection Details

Stelcbek [Corpany She =] b ﬁ

onnechon hames; |wr\p=r:.' S on bestlabd

In the Server Cgi URL text box, enter the address of the content server where the site
is located.

Click Connect (and enter your login credentials when prompted).

Beside Site Label, choose Ravenna Hosting Tutorial (see figure).
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SkeLabell  |Ravenna Hosting Tutorial |

« Chooss a site >
My Weh Sike

7. A Connection Name is automatically generated. You can use this name or specify a

new one.
Note: The Connection Name does not appear anywhere on the site. It is simply the name

of the connection used by Designer to connect to the site.

8. Click OK to close the Site Connection Details dialog box and click Done to close the
Site Connection Manager.

Designer will automatically connect to the site (assuming the “Automatically connect
when done” check box was selected in the Site Connection Manager).

Note:

% For more information on Contributor, Contributor mode, and Contribution icons, see
the Contributor User Guide.

+ For more information on Designer and editing sites in Designer, see the Designer User
Guide.
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THIRD PARTY LICENSES

OVERVIEW

This appendix includes a description of the Third Party Licenses for all the third party
products included with this product.

< Apache Software License (page A-1)

+ W3C® Software Notice and License (page A-2)
« Zlib License (page A-4)

+ General BSD License (page A-5)

+ General MIT License (page A-5)

+¢ Unicode License (page A-6)

*» Miscellaneous Attributions (page A-7)

APACHE SOFTWARE LICENSE

Document_Title

* Copyright 1999-2004 The Apache Software Foundation.

* Licensed under the Apache License, Version 2.0 (the "License");
* you may not use this file except in compliance with the License.
* You may obtain a copy of the License at

* http://www.apache.org/licenses/LICENSE-2.0

A-1
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* Unless required by applicable law or agreed to in writing, software

* distributed under the License is distributed on an "AS IS" BASIS,
* WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied.
* See the License for the specific language governing permissions and

* limitations under the License.

W3C® SOFTWARE NOTICE AND LICENSE

* Copyright © 1994-2000 World Wide Web Consortium,
* (Massachusetts Institute of Technology, Institut National de
* Recherche en Informatique et en Automatique, Keio University).

* A1l Rights Reserved. http://www.w3.org/Consortium/Legal/

* This W3C work (including software, documents, or other related items) is
* being provided by the copyright holders under the following license. By
* obtaining, using and/or copying this work, you (the licensee) agree that
* you have read, understood, and will comply with the following terms and

* conditions:

* Permission to use, copy, modify, and distribute this software and its

* documentation, with or without modification, for any purpose and without
* fee or royalty is hereby granted, provided that you include the following
* on ALL copies of the software and documentation or portions thereof,

* including modifications, that you make:

* 1. The full text of this NOTICE in a location viewable to users of the

* redistributed or derivative work.

* 2. Any pre-existing intellectual property disclaimers, notices, or terms

A-2 Document_Title
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* and conditions. If none exist, a short notice of the following form

* (hypertext is preferred, text is permitted) should be used within the
* body of any redistributed or derivative code: "Copyright ©

* [Sdate-of-software] World Wide Web Consortium, (Massachusetts

* Institute of Technology, Institut National de Recherche en

* Informatique et en Automatique, Keio University). All Rights

* Reserved. http://www.w3.org/Consortium/Legal/"

* 3. Notice of any changes or modifications to the W3C files, including the
* date changes were made. (We recommend you provide URIs to the location

* from which the code is derived.)

* THIS SOFTWARE AND DOCUMENTATION IS PROVIDED "AS IS," AND COPYRIGHT HOLDERS
* MAKE NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT

* NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR
* PURPOSE OR THAT THE USE OF THE SOFTWARE OR DOCUMENTATION WILL NOT INFRINGE

* ANY THIRD PARTY PATENTS, COPYRIGHTS, TRADEMARKS OR OTHER RIGHTS.

* COPYRIGHT HOLDERS WILL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL OR
* CONSEQUENTIAL DAMAGES ARISING OUT OF ANY USE OF THE SOFTWARE OR

* DOCUMENTATION.

* The name and trademarks of copyright holders may NOT be used in advertising
* or publicity pertaining to the software without specific, written prior
* permission. Title to copyright in this software and any associated

* documentation will at all times remain with copyright holders.

Document_Title A-3
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ZLIB LICENSE

* z1ib.h -- interface of the 'zlib' general purpose compression library

version 1.2.3, July 18th, 2005

Copyright (C) 1995-2005 Jean-loup Gailly and Mark Adler
This software is provided 'as-is', without any express or implied
warranty. In no event will the authors be held liable for any damages

arising from the use of this software.

Permission is granted to anyone to use this software for any purpose,
including commercial applications, and to alter it and redistribute it

freely, subject to the following restrictions:

1. The origin of this software must not be misrepresented; you must not
claim that you wrote the original software. If you use this software
in a product, an acknowledgment in the product documentation would be
appreciated but is not required.

2. Altered source versions must be plainly marked as such, and must not be
misrepresented as being the original software.

3. This notice may not be removed or altered from any source distribution.

Jean-loup Gailly jloup@gzip.org

Mark Adler madler@alumni.caltech.edu
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GENERAL BSD LICENSE

Copyright (c) 1998, Regents of the University of California

All rights reserved.

Redistribution and use in source and binary forms, with or without modification,

are permitted provided that the following conditions are met:

"Redistributions of source code must retain the above copyright notice, this

list of conditions and the following disclaimer.

"Redistributions in binary form must reproduce the above copyright notice, this
list of conditions and the following disclaimer in the documentation and/or other

materials provided with the distribution.

"Neither the name of the <ORGANIZATION> nor the names of its contributors may be
used to endorse or promote products derived from this software without specific

prior written permission.

THIS SOFIWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY
EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.
IN NO EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT
NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE)
ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

GENERAL MIT LICENSE

Document_Title

Copyright (c) 1998, Regents of the Massachusetts Institute of Technology

Permission is hereby granted, free of charge, to any person obtaining a copy of this
software and associated documentation files (the "Software"), to deal in the
Software without restriction, including without limitation the rights to use, copy,
modify, merge, publish, distribute, sublicense, and/or sell copies of the Software,
and to permit persons to whom the Software is furnished to do so, subject to the

following conditions:
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The above copyright notice and this permission notice shall be included in all

copies or substantial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT
HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF
CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE
OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

UNICODE LICENSE

A-6

UNICODE, INC. LICENSE AGREEMENT - DATA FILES AND SOFTWARE

Unicode Data Files include all data files under the directories
http://www.unicode.org/Public/, http://www.unicode.org/reports/, and
http://www.unicode.org/cldr/data/ . Unicode Software includes any source code
published in the Unicode Standard or under the directories
http://www.unicode.org/Public/, http://www.unicode.org/reports/, and
http://www.unicode.org/cldr/data/.

NOTICE TO USER: Carefully read the following legal agreement. BY DOWNLOADING,
INSTALLING, COPYING OR OTHERWISE USING UNICODE INC.'S DATA FILES ("DATA FILES"),
AND/OR SOFTWARE ("SOFTWARE"), YOU UNEQUIVOCALLY ACCEPT, AND AGREE TO BE BOUND BY,
ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE, DO NOT
DOWNLOAD, INSTALL, COPY, DISTRIBUTE OR USE THE DATA FILES OR SOFTWARE.

COPYRIGHT AND PERMISSION NOTICE

Copyright © 1991-2006 Unicode, Inc. All rights reserved. Distributed under the
Terms of Use in http://www.unicode.org/copyright.html.

Permission is hereby granted, free of charge, to any person obtaining a copy of the
Unicode data files and any associated documentation (the "Data Files") or Unicode
software and any associated documentation (the "Software") to deal in the Data
Files or Software without restriction, including without limitation the rights to
use, copy, modify, merge, publish, distribute, and/or sell copies of the Data Files
or Software, and to permit persons to whom the Data Files or Software are furnished
to do so, provided that (a) the above copyright notice(s) and this permission notice
appear with all copies of the Data Files or Software, (b) both the above copyright
notice(s) and this permission notice appear in associated documentation, and (c)
there is clear notice in each modified Data File or in the Software as well as in
the documentation associated with the Data File(s) or Software that the data or

software has been modified.

Document_Title



Third Party Licenses

THE DATA FILES AND SOFTWARE ARE PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. IN NO
EVENT SHALL THE COPYRIGHT HOLDER OR HOLDERS INCLUDED IN THIS NOTICE BE LIABLE FOR
ANY CLAIM, OR ANY SPECIAL INDIRECT OR CONSEQUENTIAL DAMAGES, OR ANY DAMAGES
WHATSOEVER RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF
CONTRACT, NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH
THE USE OR PERFORMANCE OF THE DATA FILES OR SOFTWARE.

Except as contained in this notice, the name of a copyright holder shall not be used
in advertising or otherwise to promote the sale, use or other dealings in these Data

Files or Software without prior written authorization of the copyright holder.

Unicode and the Unicode logo are trademarks

of Unicode, Inc., and may be registered in some jurisdictions. All other trademarks
and registered trademarks mentioned herein are the property of their respective

owners

MISCELLANEOUS ATTRIBUTIONS

Document_Title

Adobe, Acrobat, and the Acrobat Logo are registered trademarks of Adobe Systems
Incorporated.

FAST Instream is a trademark of Fast Search and Transfer ASA.

HP-UX is a registered trademark of Hewlett-Packard Company.

IBM, Informix, and DB2 are registered trademarks of IBM Corporation.

Jaws PDF Library is a registered trademark of Global Graphics Software Ltd.

Kofax is a registered trademark, and Ascent and Ascent Capture are trademarks of
Kofax Image Products.

Linux is a registered trademark of Linus Torvalds.
Mac is a registered trademark, and Safari is a trademark of Apple Computer, Inc.

Microsoft, Windows, and Internet Explorer are registered trademarks of Microsoft
Corporation.

MrSID is property of LizardTech, Inc. It is protected by U.S. Patent No. 5,710,835.
Foreign Patents Pending.

Oracle is a registered trademark of Oracle Corporation.
Portions Copyright © 1994-1997 LEAD Technologies, Inc. All rights reserved.
Portions Copyright © 1990-1998 Handmade Software, Inc. All rights reserved.

Portions Copyright © 1988, 1997 Aladdin Enterprises. All rights reserved.
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Portions Copyright © 1997 Soft Horizons. All rights reserved.
Portions Copyright © 1995-1999 LizardTech, Inc. All rights reserved.
Red Hat is a registered trademark of Red Hat, Inc.

Sun is a registered trademark, and Sun ONE, Solaris, iPlanet and Java are trademarks

of Sun Microsystems, Inc.
Sybase is a registered trademark of Sybase, Inc.
UNIX is a registered trademark of The Open Group.

Verity is a registered trademark of Autonomy Corporation plc
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