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Presentation Summary

ǐFormFactor is a leading manufacturer of semiconductor test 
equipment

ǐM&S Consulting has implemented a customer and partner portal by 
using latest features of Oracle Portal 10.1.4 and BPEL

ǐSolution centrally manages and automates a previously email-based 
process

ǐSolution enables consolidated access and reporting on design and 
order information throughout the enterprise and externally

ǐOracle Portal's Content Management Event Framework (CMEF) used 
for handling notifications and event-based triggers

ǐOracle BPEL to synchronize orders with sales management systems 
(including Salesforce.com)
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FormFactor Background

ǐFormFactor is an industry leader in the design, development, 
manufacture, sales, and support of precision, high 
performance advanced semiconductor wafer probe cards.

ǐPatented MicroSpringtechnology is at the core of the 
companyõs high-density wafer probe card products

ǐFounded in 1993

ǐIPO in 2003 (ticker: FORM)

ǐHigh growth and multi-national

presence



Business Challenge

ǐCapturing specs from customers for orders was an email-
based, manual process

ǐRequired human point of contact within FormFactor

ǐRequired a great deal of time from internal team members

ǐDifficult to trace, manage, and report



Implementation Principles - Overall

ǐRemove dependence on email and single human points of contact 
by allowing collaboration through Portal

ǐUse Portal to make information available 24x7 by internal users as 
well as customers spread across the globe

ǐExpose parts of the process and data so that customers can 
participate more in the process

ǐAutomate integration between systems and users

ǐLeverage centralized file storage, communications, and process-
related data

ÁCycle time reporting

ÁPending activities notifications

ÁStuck order alerts



Implementation Principles - Technical

ǐUse out-of-box capabilities of purchased software like Portal, 
Salesforce.com, and Oracle BPEL

ǐDo not write code unless really needed; KIS (Keep It Simple)



Implementation Challenges

ǐMany systems and òmoving partsó

ÁMySQL

ÁSalesforce.com

ÁOracle DB

ÁOracle Portal

ÁASP.NET Web Services

ÁOracle BPEL

ǐProcesses impact a variety of users

ÁInternal users from different departments

ÁCustomers

ÁPartners



Implementation
ǐUse Oracle Portal as the user interface for FormFactor 

customer/extranet portal

ÁUsers include internal team members, customers, and partners

ÁApplication capabilities leverage out-of-box Portal

ÁPortal Items

ÁPortal APIõs

ÁNo Java Coding

ÁSelf-service maintenance
ÁNew 10.1.4 features utilized

ÁHTML Templates

ÁContent Management Event Framework (CMEF)

ǐBPEL used to integrate Portal data and events with Salesforce.com



Implementation - Portal

ǐCustomer Landing Page

ÁLaunch-pad for applications, reports, and screens

ÁSearch for project/orders and files

ÁReporting



Implementation - Portal

ǐProject/Order Listing Page

ÁAllows listing of existing projects/orders

ÁAllow new project creation with AJAX-like dropdown selection



Implementation - Portal

ǐProject/Order Page

ÁAllow design specification 
upload, versioning, 
discussions, and contact 
information collaboration



Implementation ðPortal: HTML Templates

ǐPage skins and content layouts are used to present relevant 
information in a custom layout for the user


