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Indra offers value-added technological solutions in 
management, technology and infrastructure. 

Partner Overview  
Indra is the leading Spanish Information Technologies and Defense Systems 
Company and one of the most important in the European market with revenues of 2 
000 M € (aggregate revenues at per IFRS). It has references in more than 80 
countries on the five continents, approximately a third of the company’s annual 
revenues come from the international market. Currently 588 power plants and at 120 
distribution companies use Indra Open-Utilities suite. 

Integration Solution Overview 
The liberalization of the European energy market has presented utility providers with 
a challenging environment, needing better service quality, increased levels of 
operational efficiency, sophisticated billing and pricing capabilities, and integration 
with automated meter-reading systems. Indra, by integrating its Open-Utilities suite 
of applications with Oracle E-Business Suite, will create a single, modular computing 
platform that caters to the business needs of today’s utilities and energy providers. 
The integrated solution will be a unique blend of Indra Open-Utilities Suite’s strong 
capabilities in the Utility industry and Oracle E-Business Suite‘s comprehensive suite 
of enterprise-class business applications.  

Flexible Integration 
Business models have become more complex as a result of liberalisation, and 
increased competition. Indra’s Utility customers demand a comprehensive utilities 
management solution, with an efficient, streamlined, IT infrastructure that can 
automate and improve business processes. The integration has to meet stringent 
requirements such as integration with Automated Meter Reading Systems (AMR), 
and availability of real-time actionable information. Based on Oracle’s Fusion 
Middleware’s Service Oriented Architecture, the integration will deliver a 
comprehensive, integrated system to customers. Oracle BPEL will provide a 
framework to constantly automate and manage business processes wherever required. 

Why Oracle? 
Oracle E-Business Suite is a fully integrated, comprehensive suite of enterprise-class 
business applications. Oracle E-Business Suite’s Industry-specific business flows 
link applications together to create automated processes that match the business 
models of utilities providers. Indra needs to provide its customers with a complete 
solution, which is fast, flexible and futuristic. Oracle Fusion Middleware provides the 
power, flexibility and scalability that Indra’s customers are looking for. Together, 
Oracle and Indra will provide a comprehensive information management system for 
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““The integration of our Open-

Utilities products with Oracle's 

E-Business Suite will 

significantly increase the value 

of our technology and will 

provide us with a significant 

competitive advantage in highly 

potential markets” 

Tomás de Miguel, 
Director of Energy & 
Telecommunication 
Operators, Indra 
Sistemas S.A  
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the utility industry. 

Essential Benefits 
• A Comprehensive Solution for Utility customers – provides a fast and flexible 

way to improve efficiency, cut operating costs and optimise capital expenditure. 

• A modern, modular computing platform that is proven to improve business 
processes. 

• Easy and fast integration with emerging technologies such as AMR and Demand 
Management systems.Comprehensive solution for mid-market, by integrating 
with Oracle E-Business Suite. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For additional information about partnering with Oracle, please contact us at opninfo_us@oracle.com or visit us at 
www.partners.oracle.com.  
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