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EXECUTIVE OVERVIEW 
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�
Figure 1: Enterprise Manager shows information about detected alerts 
(incidents) and tickets opened for them.  You can click on the ticket ID to launch 
Siebel HelpDesk in context of the ticket. 
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Figure 2: Siebel HelpDesk ticket based on Enterprise Manager detected alert 
(incident).  Information about the alert is automatically passed to the ticket.�
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Figure 3: Associating multiple incidents to a single problem in Siebel HelpDesk 
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�
Figure 4: The database performance page in the Enterprise Manager Console 
can show historical views to enable focused investigation of database 
performance issues in a particular period in time. 
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Figure 5: ADDM findings show analysis of performance issues and 
recommended solutions. 
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Figure 6:  Enterprise Manager's SQL Tuning Advisor provides 
recommendations on tuning SQL statements. 
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Figure 7: Enterprise Manager's topology viewer visually shows possible root 
causes of service failure. 
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Figure 8: Application Testing Suite creates realistic load testing scenarios that 
simulate end-user behavior  
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Figure 9: Real User Experience Key Performance Indicators, Monitoring and 
Alerting  
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Figure 10: Server CI Details: Hardware, Operating System and Applications 
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�
Figure 11: Detailed Configuration History is calculated and stored for all CI’s 
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Figure 13: Comparison of Oracle Database SGA parameters between two 
database instances 
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Figure 14: Hardware Summary Configuration Report 
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Figure 15: Managing Application Configurations across the deployment 
lifecycle 
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�
Figure 16: Dashboard for the real-time configuration change console 
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Figure 17: Request for Change (RFC) details �
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Figure 16: Software Library Components�
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