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ORACL € Enterprise Manager 10g

Grid Control Deployments | Aleds | Campliance | Jobs | Repods |

Setup Preferences Help Lodout |

Host ce-project us oraclecom > All Mefrics >
Memory Utilization (%): Last 24 hours

View Data

Statistics Metric Value

Last Known Walue 94.88
Average Value 95.7

High Value 99.84 183118
Low Value 85.49 160314
O Warning Threshold 0 137412

B Critical Threshald 100
Occuntences Before Alert 6 114510

Carrective Action None 91608 [T A AR N RN et

68.706

12 Al 4 8 12PM 4 8 12AM 4 8
Mar8, 2007 ]
W cs-project us.oracle.com
Alert History
Comment for Most Recent Alert | | (_Add Comment
A
Severity|Timestamp ™ Message Comment [MNails
A Mar8, 2007 1:11:55 PM Memary Utilization is 85 03%, crossed waming (J) o critical (100) threshald Ticket g
Semice

Renuest
1042-7 049

+ $ + 7# ',$ !

$ $, # 1.2

Home | A service IA(twitiEs Ir‘g' Assets Ilnventnry

Service Requasts Home | Service Requests List | Service Request Charts | Service Requests - HelpDesk | Agent Charts | Explorer

HelpDesk Service Request

Hheru ~ New Query  Verify
SR #; 146-12360105 work Phone #: Title: Memory Utlization is 96,03%, crossed warning (0) or critical (100) threshold, 1
Last Name: First Name: Description: Tickek created by EM Sishel Cornector,

- Event Informatio
Source: [+ £

Agent Opened:* 382007 0106:04 PIE SR Type: Incident

Inpact: Low

Status:* Open

[+]

Urgency: Low

T o

el

Recommended Priority: 5-Question ‘Agent Committed: B Area: IT Substatus:* Unassigned
#gent Priarity: 3-Medium iagent Closed: B Subares: [+ Problem #:
User Priority: 3-Medium ﬂ Agent Escalation Time: = Ouwiner: SADMIN Problem Title:

more Infa | activities | actviey Plans | Attachments | audt Tral | Chiange Requests | incidents | solutions | Suveys | smart ssue | support conter
Menuv Hew Query  BookAppt | Cancel Appt Ho Recards | [5)
Planned Start = Priority Status Employees

Acti Type Descri







HelpDesk Service Request

3of3

s~ Il

| | | oty alerts

Menu v New  Delets Query  Werify
SR #: 176914-4405119 work Phone #: Title:
Last Name: iz First Name: Description:

Impact: High [+] Source: [+

Urgency: High [+] Agent Opened:* 1/28(2005 6:44:39 AR SR Type:
Recommendsd Priority: 1-Critical Agent Carmitted: /192005 5:00:00 P frea:
Agent Priority: 1-Critical [+] Agert Closed: = Subarea:
User Pricrity: 1-ASAP [+] agent Escalation Time: = Ourner:

wore 1nfr | activities | attachments | aude Tral | changs Requests | Incidents | Solctions | surveys | activity plans | smart 1ssue | support conter

Email Server Problem =
There appears ko be an issue with emal access affecting the West coast of B
Calfornia. Users are unable to access the email on the email server, We -
suspect there is an email server issue. We are presently investigating. -
Problem [+ Status:* Open [+
m [+] Substatus: Resolved [+
Email Problem #:

JARUBIM 2} Problem Title: 2}

SR # Summary Status Substatus Requestor Last N Requestor First N Work Phone #
> 1769144677301  Laptop issue Open In Process Parker ashley (850) 909-2030 El
176514-4554750  Email??zz? Closed Resolved =
176914-4894710 Can't you people keep email up??77? Closed Resolved Yang qiu =
176914-4594720  The CEO is complaining about NO EMALL  Closed Resolved
176914-4894740 My Email isn't working Closed Resolved Wadison Beverly
176314-4534760 Where is my email? Closed Resolved
176914-4894770  Cannok connect to emai Closed Resolved
176514-4554750  Issues connecting to email Closed Resolved
176914-4894814 I need email this morring! Closed Resolved &
176514-4554524  Email not working Closed Resolved =
& ' 1 n
I n
'8 -# "t $

#Il
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Home | Performance | Adminisiration  IMaintenance

View Data Historical

Historical Interval Selection

Drag the shaded box to select the historical 24 hour interval for which you want to view data in the graphs below. Use the active sessions
data to help with your selection

24.586

M wait
ﬁn 000 W User 110
&TH018 1040 1100 1120 1140 12ZAM 1220 1240 1:00 1:20 140 200 MCPU
Oct 10, 2007 1
| &
Host
2 I
é 10 o e TN e
=] ¥
£
Z o S M Load Average
§ 10:30pm 11:00pm 11:30pm 12:00am 12:30am 1:00am 1:20am Z2:00arm
s Oeotaber 14, 2007
=

Average Active Sessions

Active Sessions

Scheduler
W CPU Used

=3

Performance Finding Details

Database Time 7g 4 Period Start Time  Oct 11, 2007 12:30:03 AM CDT Period Duration 44 4
{minutes) {minutes)
Task Owrer SYS TaskMName ADDM:2598625219_1_10283 Average Aclive 79

Sessions
Finding SQL statements consuming significant database time were found.
Impact (minutes) 62.3
Impact (%) NG 785
Recommendations

\ 5chedule SOL Tuning Acvisor
Seloct All | Select None | Show All Details | Hide All Details
Select Details Category |Benefit (%)
[0 ¥Hide SQL Tuning ] 453
Action  Investigate the SQL statement with SQL_ID "22x9qxj98n6vx" for possible performance improvements.
SOL Text SELECTF DSS_Q54 %/ 'B'| i1 ch_featurevalue_09_id ch_fe
SQL 1D 22x90x96n6yvx
Action Run SGL Tuning Advisor on the SQL statement with SQL_ID "22x9qxj96n6vx". |_Run Achisor Mow )
SQL Text SELECT S DSS_Q54 ‘B || tt1.ch_featurevalue 08_id ch_fe...
SQL D 22x90x/96n6vx

SQL statement with SQL_ID "22x9qxj96n6vx" was executed 180 times and had an average elapsed time of 11
seconds.

Waiting for event "latch: eache buffers chains" in wait class "Concurrency" accounted for 10% of the database time
spentin processing the SQL statement with SAL_ID "22x9¢xj96n6vx".

Waiting for event “resmgr:cpu quantum™ in wait class "Scheduler” accounted for 6% of the database time spent in
processing the SQL statement with SQL_ID "22x9qxj96n8vx".

Sarinmale Waiting for event “latch free" in wait class "Other" accounted for 1% of the database time spent in processing the

Rationale
Rationale

Rationale
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