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ORACLE ENTERPRISE MANAGER 10g 
APPLICATION MANAGEMENT PACK FOR SIEBEL

 

   
FEATURES  
 

CONFIGURATION 

MANAGEMENT 

•  Configuration Management 
Database 

•  Automatic Discovery 
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With Oracle Application 
Management Pack for Siebel, 
you get the tools that help you 
achieve the required application 
performance and availability, 
improve your management 
productivity, better utilize your 
resources, and drive down 
costs. 

 

  RELATED PRODUCTS           .  

The following Oracle Enterprise 
Manager products can be used 
with Application Management 
Pack for Siebel to achieve end-
to-end management of the 
complete application 
environment:  
•  Diagnostic Pack for Database 
•  Tuning Pack for Database 
•  Configuration Management 

Pack for Database 
•  Configuration Management 

Pack for Non-Oracle Systems 
•  System Monitoring Plug-in for 

Non-Oracle Databases 
•  System Monitoring Plug-in for 

Storage 
•  System Monitoring Plug-in for 

Network Devices 

Enterprise environment.  Oracle Enterprise Manager can automatically introspect 
configurations that are already defined and stored in the Siebel Gateway, the various 
configuration files, as well as the underlying hosts.  It can also establish the mapping between 
the deployed Siebel CRM applications, and the underlying infrastructure components.  These 
definitions and relationships are then stored in Oracle Enterprise Manager’s integrated 
Configuration Management Database (CMDB), which is the foundation of Oracle Enterprise 
Manager's configuration management system. 

Configuration Management 
Once the configurations are captured into the CMDB, you may then use Oracle Enterprise 
Manager Configuration Management tools to track changes made to the configuration.  You 
may get audit trail of configuration, or take a snapshot of the state of the system at a given point 
in time.  The tools also let compare between snapshots and the current state of the system, 
across different Siebel Application Servers, or different Siebel Enterprise environments, 
helping you to quickly and easily pinpoint any potential differences.  These capabilities help 
keep the components in your application environment synchronized and reduce "configuration 
drift".  They also simplify investigations into why components that are presumed to be identical 
may behave differently. 

Figure 2 - Siebel Enterprise Home Page 

Proactive Monitoring and Alerting 
As your Siebel CRM applications are put into operation, Oracle Enterprise Manager 
continuously monitors key performance, usage and health indicators.  If any anomaly is found, 
Oracle Enterprise Manager alerts you to the potential problem using methods you decide, and 
escalates the problems to your colleagues if necessary. 

Oracle Enterprise Manager supports both “active” and “passive” monitoring of your Siebel 
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CRM applications.  Active Monitoring uses specially designed service test “beacons” to drive 
transactions through Siebel applications that based on Siebel High Interactivity (also known as 
HI, or SmartClient) or Siebel Standard Interactivity (SI) user interface frameworks. 

Passive End-User Monitoring uniquely leverages transaction data collected through SARM and 
Server Manager to help you monitor the response time performance that actual end users 
experience.  With this data, you may tune the system based on factual measurements to 
improve application response time. 

Interactive Transaction Performance Analysis 

After an application performance problem is identified, you need to investigate the cause of the 

problem by locating transaction bottlenecks using captured SARM data.  Oracle Enterprise 

Manager’s Siebel Transaction Performance Analysis tool helps you perform this analysis by 

navigating and visualizing SARM log entries. 
 

 
Figure 3 - Services Dashboard 

Service Level Management  
In order for IT to be able to work effectively with its line-of-business counterparts and align 
their priorities, they must achieve common understanding of their service level objectives and 
make decisions using factual data collected on the application. 

To enable monitoring of Siebel application service level, you can define Service Level 
Objective, Availability Criteria, Key System Components and Service Tests to model services 
as executed by end-users.  Oracle Enterprise Manager works seamlessly to enable monitoring 
of services without the need to modify any application code.   

Oracle Enterprise Manager provides you with the flexibility to define availability criteria 
according to business requirements.  Availability of a service can either be determined by 




