ORACLE DATA SHEET

ORACLE ENTERPRISE MANAGER 10°
SYSTEM MONITORING PLUG-IN FOR
IBM WEBSPHERE MQ

SYSTEM MONITORING PLUG-IN
FOR IBM WEBSPHERE MQ

GRID CONTROL DELIVERS A
BREADTH OF MANAGEMENT
PLUG-INS FOR COMPLETE
MONITORING OF THE
ORACLE GRID
ENVIRONMENT
* Consolidate all of the
information about your Oracle

environment in the Grid
Control Console

Correlate availability and
performance problems across
entire set of IT components

* Enhance service modeling
and perform comprehensive
root cause analysis

Increase operational
efficiencies

SYSTEM MONITORING PLUG-
IN FOR IBM WEBSPHERE MQ
DELIVERS:
¢ Out-of-box availability and
performance monitoring
¢ Out-of-box reports for easier
problem diagnosis, trend
analysis and capacity
planning.
¢ Advanced monitoring and
event management features:
* Blackouts
¢ Corrective Actions
* Notifications
¢ User-defined metrics
¢ Monitoring Templates
¢ Dashboards

The Enterprise Manager 10° Grid Control System Monitoring Plug-in for
IBM WebSphere MQ delivers comprehensive availability and,
performance information for IBM WebSphere MQ. By combining IBM
WebSphere MQ monitoring with the richest and most comprehensive
management of Oracle systems, Grid Control significantly reduces the
cost and complexity of managing IT environments that have a mix of IBM
and Oracle technologies. Administrators running Oracle systems and
IBM WebSphere MQ can now centralize all of the monitoring information
in the Grid Control Console, model and view the complete topology of

their applications, and perform comprehensive root cause analysis.

Realize Immediate Value through Out-of-Box Availability and Performance
Monitoring

The System Monitoring Plug-in for IBM WebSphere MQ automatically collects a
comprehensive set of availability and performance metrics with pre-defined thresholds,
immediately alerting administrators of any issues. This allows administrators to derive
instant value, while giving them the flexibility to fine-tune thresholds according to their
specific operational requirements. Some of the key areas of the more than 60 performance
indicators being monitored include queue manager status, channel status, queue depth,

bytes sent and/or received, and messages sent and/or received.

In addition to real-time monitoring of performance metrics for IBM WebSphere MQ, Grid
Control also stores the monitoring information in the management repository, thereby
enabling administrators to analyze performance through various historical views (Last 24
Hours/ Last 7 Days/ Last 31 Days) and facilitating strategic tasks such as trend analysis and

reporting.

To further aid administrators with critical tasks such as problem diagnosis, trend analysis
and capacity planning, the System Monitoring Plug-in for IBM WebSphere MQ includes
various out-of-box reports, summarizing key information about availability and
performance. These reports are easily accessible from the IBM WebSphere Queue
Manager Home page in the Grid Control Console and from the Information Publisher
(Enterprise Manager’s powerful reporting framework), enabling administrators to schedule,

share, and customize reports to fit their operations needs.

Apply Grid Control’s Powerful Monitoring and Event Management Features
to IBM WebSphere MQ

1 ORACLE’



ORACLE DATA SHEET

The System Monitoring Plug-in for IBM WebSphere MQ leverages Grid Control’s
powerful monitoring and event management features for IBM WebSphere MQ monitoring,
thereby delivering a robust monitoring solution through automation, standardization and

“manage many-as-one” approach. Key features include:

e  Blackout Periods: prevent unnecessary alerts from being raised during

scheduled maintenance operations, such as hardware upgrade.

e Monitoring Templates: simplify the task of standardizing monitoring settings
across the entire IBM WebSphere MQ environment, by allowing administrators
to specify the monitoring settings (metrics, thresholds, metric collection
schedules and corrective actions) once and applying them to any number of

queue manager instances.

e  User-defined Metrics: allow administrators to collect and monitor parameters

specific to their environments.

e  Corrective Actions: ensure that routine responses to alerts are automatically
executed, thereby saving administrators time and ensuring problems are dealt

with before they noticeably impact users.

o Notification Rules, Methods and Schedules: define when and how
administrators should be notified about critical problems with their applications,

ensuring quicker problem resolution.

e Groups / Systems: significantly simplify management of large numbers of
components, allowing administrators to “manage many-as-one”. By combining
queue manager instances in groups, or including them in heterogeneous groups or
systems, administrators can benefit from a wealth of group management features,
such as ability to proactively monitor availability and alerts of all group members

via the System Monitoring Dashboard.
Centralize All of the Monitoring Information in a Single Console

The System Monitoring Plug-in for IBM WebSphere MQ provides administrators
managing Oracle systems and IBM WebSphere MQ with a consolidated view of the entire
enterprise, enabling them to monitor and manage all of their components from a central
place. Having such an integrated tool reduces the total cost of ownership by eliminating
the need to manually compile critical information from several different tools, thus
streamlining the correlation of availability and performance problems across the entire set
of IT components. In addition, the System Monitoring Plug-in for IBM WebSphere MQ
complements Grid Control’s existing plug-in support for host systems (requires licensing of
System Monitoring Plug-in for Hosts), providing administrators with more depth and
greater ability to view IBM WebSphere MQ operations directly in the context of operating

system activity.

Enhance Service Modeling and Perform Comprehensive Root Cause
Analysis

Grid Control’s Service Level Management functionality provides a comprehensive
monitoring solution that helps IT organizations achieve high availability, performance, and

optimized service levels for their business services. Administrators can monitor services
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The Oracle System Monitoring

Plug-In for IBM WebSphere MQ

is integrated with the following

Oracle Management

applications:

* Management Packs for
Database

¢ Tuning Pack
¢ Diagnostics Pack
* Configuration Pack

¢ Change
Management Pack

* Provisioning Pack

* Management Packs for
Application Server

¢ Diagnostics Pack

* Configuration Pack

* Provisioning Pack

¢ SOA Management Pack

¢ Identity and Access
Management Pack

Application Management
Pack for Oracle E-Business
Suite

Application Management
Pack for PeopleSoft

Application Management
Pack for Siebel
¢ Stand Alone Management
Packs
* Service Level
Management Pack
¢ Configuration
Management Pack for
Non-Oracle Systems
* Provisioning Pack for
Non-Oracle Systems
* Management Plug-ins
*System Monitoring Plug-in
for Hosts
*System Monitoring Plug-in
for Non-Oracle Databases
*System Monitoring Plug-in
for Non-Oracle
Middleware
*System Monitoring Plug-in
for Network Devices
*System Monitoring Plug-in
for Storage
* Management Connectors

Detailed information on these
products can be located at
http://www.oracle.com
/enterprise_manager
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from the end-users’ perspective using service tests or synthetic transactions, model
relationships between services and underlying IT components, diagnose root cause of
service failure, and report on achieved service levels.

The System Monitoring Plug-in for IBM WebSphere MQ enables IT organizations running
applications on top of Oracle and IBM to derive greater value from Grid Control’s Service

Level Management features in a number of ways:

+ Enhanced Service Modeling: map relationships between services and queue manager

instances.

» Complete Service Topology: include IBM WebSphere MQ as part of the topology

view of a service.

+ Comprehensive Root Cause Analysis: identify or exclude IBM WebSphere MQ as

the root cause of service failure.

Oracle Grid Control Delivers Unparalleled Monitoring of the Oracle Grid
Environment

Oracle Grid Control is simply the most complete and robust solution for managing Oracle
environments, providing the richest and most comprehensive monitoring and management
for the Oracle components — from Oracle Database instances to Oracle Real Application
Clusters to Oracle Application Server Farms and Clusters. In addition, to support the wide
variety of applications built on Oracle, Grid Control continues to expand its monitoring
scope by offering management plug-ins for non-Oracle components, such as third-party
databases, third-party middleware, storage, and network devices — thus providing Oracle

customers a single integrated monitoring solution for any application built on Oracle.

Copyright © 2007, Oracle. All rights reserved.

This document is provided for information purposes only, and the contents hereof are subject to change without notice. This document
is not warranted to be error-free, nor is it subject to any other warranties or conditions, whether expressed orally or implied in law,
including implied warranties and conditions of merchantability or fitness for a particular purpose. We specifically disclaim any liability
with respect to this document, and no contractual obligations are formed either directly or indirectly by this document. This document
may not be reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written
permission.

Oracle, JD Edwards, and PeopleSoft are registered trademarks of Oracle Corporation and/or its affiliates. Other names may be
trademarks of their respective owners.

3 ORACLE’




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


