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The following is intended to outline our general
product direction. It is intended for information
purposes only, and may not be incorporated into any
contract. It iIs not a commitment to deliver any
material, code, or functionality, and should not be
relied upon in making purchasing decisions.
The development, release, and timing of any
features or functionality described for Or ac | e 0
products remains at the sole discretion of Oracle.
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.A Shift to Next Generation of Business
Applications
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. An lllustration of this Shift
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The Past: Implemented as Apps Silos
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Application

Customizations

Interfaces

if [app = 'eMISM'| begin
--check that the item has not slready been picked

if [[zelect mh_lacation_id from magna_halding where mk_inventon_
select -1 as success. Item already picked on ASR '+ cast]
from magna_picklist_contents
where mpc_invt_num = @irt_scanned
and mpe_app = "eMISH'
gata end_proc

end

-if the scanned app is not MISM' then inwvalid barcade

if [@app_scanned <> 'MISHM'| begin
select -1 as success. Item does not match required dispatch
gata end_proc
end

--compare the catg_row_ids of the required item and the selected it

if mot exists [select mpe_catg_row_id fram MAGMA_Picklist_Content)
select -1 as success, Item does not match requined dispatcl
end

else begin
i the item has already been picked then need ta returm to

if [t [zelect mpe_userid from MAGMA,_Picklist_Contents wi
select -1 as success. Ttem aleady picked' as reas
gata end_proc
end

begin transaction
~the item iz a matching item and so can be confimed as pi

update MAGNA_Picklist_Contents set
mpc_inet_num = @inwt_scanned, --this is now the
mpc_usend = @user.
mpc_date_picked = getdate(|

where mpc_barcode = ®barcode
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Now: Modern Architecture across Silos
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Now
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. Next Generation of Business Applications

Smal | Strategic I nvestmentse

Project Delivery Time  Project Resources
Industry Process Area (months)

Financial Services Market Risk Mgmt. 3
Deposit Origination 8
HR file access 3 2
Front End Process 6 4
Apps Consolidation 12 6
Healthcare Claims re-pricing 2
High Tech Sales Process 2 2
Apps integration 3 10
Procure to Pay 3 3
Partner Integration 4 3
Higher Ed Eligibility processing 4
Finance workflows 1.25 2
Leave requests 4 3
Manufacturing Project Mgmt 8
Apps Integration 4 4
Warranty Management 3
Order processing 8 3
Oil & Gas Sales Process 1.25
Accounts Payable 7
Services Finance processes 4 8
Telco Change request 2
Customer onboarding 6
Installer processes 6 10
Call Center productivity 5 25
Fraud Detection 9 2
Utility Apps Integration 3
Order Renewal 2.25 5
Workforce Automation 3 4
Average 4.5 5.6
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Processing Time

Overhead

Overhead Reduction

Savings

| C

Savings

Industry

Process

(% reduction)

(% reduction)

(% less cost)

($M annually)

Financial Services |Market Risk Mgmt. 79
Trade Exceptions 50 25 1
Apps Consolidation 30 3.6
Healthcare Claims processing 52 63
Claims re-pricing 90 1
High Tech Sales Process 75 1.5
Procure to Pay 90 1
Higher Ed Eligibility processing 1.2
Finance workflows 90 25
Leave requests 2
Insurance Mortgage origination 40 30
Change requests 45 4.4
Mainframe Modernization 73 22
Manufacturing Project Mgmt 42 80
Warranty Management 60 3 2
Oil & Gas AP/ Invoicing 35 80
Public Sector Certificate of good standing 50 66
Retail AP/ Invoicing 90 7
AP/ Invoicing 90 25
Telco Capturing customer contracts 9
Change request 88 22
Customer activation 90 71
Installer processes 500 13
Call Center productivity 25 40.5
Utility Apps Integration 60
Order Renewal 75 4
75 52 58
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. Oracle Fusion Middleware

Building Blocks for Next Generation Business Apps
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. Unified Business Process Platform

Single Workflow Engine for People, Systems, Documents
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Go further, faster”

NAPA

NetApp People Actions -
Automation of HR Processes

NetApp Confidential - Limited Use



" Agenda

NetApp-

A NetApp Introduction

A Background about HR Processes

A Cost - Benefit Analysis for Automation
A Project Objectives

A High Level Solution - End to End

A Wor
A Wor
A Cha

Kflow Design Considerations
Kflow Solution - End to End

lenges and Road Ahead

A Conclusion

© 2009 NetApp. All rights reserved.



" A Culture Dedicated to Your Success
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" Customer Success Fuels our Growth

NetApp

$4B oo A Broad solutions portfolio
$3.4 Bilion A Comprehensive professional
services
38 A Global support
A Industry-leading partners
$2B A 135+ offices around the world
A ~8000 employees
S1R A Fortune 1000, S&P 500,

NASDAQ 100
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" Leaders Rely on NetApp
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