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The following is intended to outline our general

product direction. It is intended for information

purposes only, and may not be incorporated into any

contract. It is not a commitment to deliver any

material, code, or functionality, and should not be

relied upon in making purchasing decisions.

The development, release, and timing of any

features or functionality described for Oracleôs

products remains at the sole discretion of Oracle.



A Shift to Next Generation of Business 

Applications
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Custom Apps

Packaged Apps
Lowered TCO,

but less 

differentiated 

capabilities

Differentiated 

capabilities built on 

standardized 

platforms & 

services (lower 

TCO)

Service-

based

Apps

Next 

Generation 

Apps

Reduction in TCO

Source: Accenture, 2007 



An Illustration of this Shift
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éAn Illustrationé
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éAn Illustrationé
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éAn Illustrationé

Now: Modern Architecture across Silos
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éAn Illustration

Simplification & 
Rationalization of 

Applications

Standardization 
& Abstraction of 

Complexity

Flexibility & Ease 
of Use

Now:



Next Generation of Business Applications   
Small Strategic Investmentsé

Industry Process Area

Project Delivery Time 

(months)

Project Resources 

(#)

Financial Services Market Risk Mgmt. 3

Deposit Origination 8

HR file access 3 2

Front End Process 6 4

Apps Consolidation 12 6

Healthcare Claims re-pricing 2

High Tech Sales Process 2 2

Apps integration 3 10

Procure to Pay 3 3

Partner Integration 4 3

Higher Ed Eligibility processing 4

Finance workflows 1.25 2

Leave requests 4 3

Manufacturing Project Mgmt 8

Apps Integration 4 4

Warranty Management 3

Order processing 8 3

Oil & Gas Sales Process 1.25

Accounts Payable 7
Services Finance processes 4 8

Telco Change request 2

Customer onboarding 6

Installer processes 6 10

Call Center productivity 5 25

Fraud Detection 9 2

Utility Apps Integration 3

Order Renewal 2.25 5

Workforce Automation 3 4

Average 4.5 5.6
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éDelivering Significant Returns!

Industry Process

Processing Time  

(% reduction)

Overhead

(% reduction)

Overhead Reduction 

(#)

Savings 

(% less cost)

Savings                      

($M annually) 

Financial Services Market Risk Mgmt. 79

Trade Exceptions 50 25 1

Apps Consolidation 30 3.6

Healthcare Claims processing 52 63

Claims re-pricing 90 1

High Tech Sales Process 75 1.5

Procure to Pay 90 1

Higher Ed Eligibility processing 1.2

Finance workflows 90 25

Leave requests 2

Insurance Mortgage origination 40 30

Change requests 45 4.4

Mainframe Modernization 73 22

Manufacturing Project Mgmt 42 80

Warranty Management 60 3 2

Oil & Gas AP/ Invoicing 35 80

Public Sector Certificate of good standing 50 66

Retail AP/ Invoicing 90 7

AP/ Invoicing 90 25

Telco Capturing customer contracts 9

Change request 88 22

Customer activation 90 71

Installer processes 500 13

Call Center productivity 25 40.5

Utility Apps Integration 60

Order Renewal 75 4

75 52 58
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Oracle Fusion Middleware
Building Blocks for Next Generation Business Apps
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Enterprise Scale SOA Platform

Native BPEL and BPMN

Integrated Process Analytics

Rich Business Editors

Web-based

Business

Editors

Rich AJAX 

Workflow 

Forms

Developer

Tooling

Unified Business Process Platform
Single Workflow Engine for People, Systems, Documents



NetApp Confidential - Limited Use

NAPA
NetApp People Actions -

Automation of HR Processes
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Agenda

ÁNetApp Introduction

ÁBackground about HR Processes

ÁCost - Benefit Analysis for Automation 

ÁProject Objectives

ÁHigh Level Solution - End to End

ÁWorkflow Design Considerations

ÁWorkflow Solution - End to End

ÁChallenges and Road Ahead

ÁConclusion
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A Culture Dedicated to Your Success

ñWe measure our success by our 
customersô success.ò

Dan Warmenhoven
Chairman

2003
2004
2005
2006
2007
2008
2009

#1 in 2009
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Customer Success Fuels our Growth

ÁBroad solutions portfolio

ÁComprehensive professional 

services 

ÁGlobal support

ÁIndustry-leading partners

Á135+ offices around the world 

Á~8000 employees

ÁFortune 1000, S&P 500, 

NASDAQ 100
$1B

$3B

$4B

$2B

0706050403 08

FY09:

$3.4 Billion
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Leaders Rely on NetApp

Energy

Telco

GovernmentFinancial

Media/InternetHealthcare

Tech

Manufacturing
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