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Oracle’s Solution
Rapid Order Design and Order Delivery

+ Fast offer design and implementation
+ End-to-end view requiredto create and
testoffers
« Zero configuration offer introduction

+ Short order cycle time
+ Technical service qualification acrossall
channels forall ordertynes
* Automatic decomposition & orchestration
e of sales orders for any offer or bundle
BT + On demand order status visibility for all
Offers channels acrossthe order lifecytcle,
» Automatically handling in-flight order
revisions and cancellations

- Lower OPEX
* Orchestratesacross existing systems
preventingcostly new silos

* Productized integrations reduce initial and
ongoing supportcos
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Rapid Offer Design & Order Delivery: Solution Components
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Siebel

Product Hub

Enterprise
Product - ?;ac\e tProvided
ntegration
CataIOg using AIA/FMW

Sl Provided
Integration

Inventory Activation
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Typical Fulfillment Topology

General Ledger General Ledger
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Fulfillment Topology Abstraction

Fulfillment System Type =

CRM

el Billing
000

Capture

OSM - Order Management

Fulfillment Fulfillment Fulfillment Fulfillment
System Type = System Type = System Type = System Type =

Service WFM Shipping Provisioning
0 o 6000
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Product Model

Commercial Offer

Commerical 1 .
Offerings | Commercial Bundle
1

Commercial Product

Customer
Order Product Specification

Fulfillment

| ——

. Technical Service
Service
L

Order |
Fulfillment Resource
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