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Oracle Hospitality OPERA Cloud
C
Ser ices

Oracle Hospitality OPERA Cloud Ser ices are a cloud
d-based, mobile-enabled
platform for next generation hotel management. Base
ed on OPERA, the
leading enterprise solution suite for the hospitality ind
dustry, OPERA Cloud
offers an intuiti e user interface, comprehensi e functtionality for all areas of
hotel management; secure data storage and hundred
ds of key partner

interfaces to meet the needs of hotels of all types and
d sizes. By mo ing
property management technology to the cloud, OPER
RA Cloud simplifies the
IT infrastructure in properties, allowing hotel managem
ment and staff to focus

on deli ering exceptional guest experiences.
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Deli er Exceptional Guest Experiences
Eight out of 10 of the world’s top hotel groups rely on Oracle Hospitality OPERA

Reser ations

products to help them deli er an outstanding experience to each
e
and e ery guest, while

•

Profiles management

maximizing operational efficiency in e ery area of their busin
nesses. Oracle Hospitality

•

Front desk module

•

Cashiering module

•

Rooms management

•

Accounting for complimentary
ser ices

Consistently Deli er Outstanding Guest Experiences

•

Accounts recei able

With OPERA Cloud’s comprehensi e guest profiling capabiliity, hotels can capture the

•

Back-office interface

•

•

Commissions

•

Reports

•

Quick keys

•

Group management

•

Cloud-based

OPERA Cloud Ser ices pro ide comprehensi e property ma
anagement capabilities
making them ideal for hotels and resorts that want to offer ex
xceptional experiences to
their guests.

guest preferences they need to personalize the guest experie
ence. OPERA Cloud

Ser ices enable you to deli er personalized experiences to all
a guests, by ensuring that
guest preferences are recorded and making it easy for hotel staff to quickly access
guest profiles when needed. Deli ering personalized experie
ences will enhance guest
loyalty and dri e membership growth in loyalty programs.

Maximize Re enues with Rate Managemen
nt
Oracle Hospitality OPERA Cloud Ser ices offer the most com
mplete rate management
functionality to hotels, allowing you to adapt your rates to suiit your business and the

e er-changing circumstances that you operate in. Oracle Ho
ospitality OPERA Cloud
Ser ices simplify rate management, ensuring that you can gii e your re enue teams the
ery best tools to meet business objecti es. The application also makes it easy for
reser ations teams to identify appropriate rates for customerrs, cross-selling and up-

selling opportunities to maximize re enues.
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Increase Housekeeping Efficiency

•

Faster inno ation allows new
properties to be brought online faster

•

Enhanced guest experiences,
impro ed operating efficiency, and
increased employee producti ity

Cloud Ser ices, hotel employees can handle all facets of roo
om super- ision—including

•

Lower upfront capital expenditure on
software and hardware

Streamline Group Management

•

Reduced IT complexity

The group management feature in Oracle Hospitality OPERA
A Cloud Ser ices, offers the

•

Increased Re PAR and ADR

•

•

Comprehensi e guest profiles allow
for experience personalization and
differentiation, contributing to
enhanced customer lifetime alue
Enhanced data security, scalability
and reliability

By taking ad antage of the room management features in Orracle Hospitality OPERA

a ailability, housekeeping, maintenance, and facility manage
ement.

most flexible and robust solution for managing rooms reser ations,
a
the on-property
experience, and billing for groups of any size. A built-in workfflow ensures all group data
is captured and managed, enabling the hotel to deli er a sea
amless experience to group

organizers and guests.

Maximize Bookings and Easily Manage Reser ations
Increase re enue and occupancy with the ad anced and intu
uiti e Sales iew that
pro ides the ability to manage reser ations across locations and properties. Easily
manage all types of reser ations – indi idual, group and partty, tra el agency, multilegged, multi-rate, and waitlisted. Empower your re enue management and sales
teams with flexible rate and in entory control options, and ad
d anced reser ations

functionality. Enable self-ser ice booking through the web.

Increase Margins with Effecti e Channel Management
To maximize occupancy and re enue hotels need to supplem
ment their direct booking
options with distribution through traditional and online tra el agency channels. The
OPERA Distribution Cloud Ser ice supports connecti ity to le
eading global distribution

systems and online tra el agencies. It also gi es hotels toolls to managing pricing and
allocation of room in entory to all distribution channels so ho
otels can maximize re enue,

occupancy, and ADR.

Impro e Business Performance with Reporrts
The reporting functionality within Oracle Hospitality OPERA Cloud Ser ices enables you
to run reports that pro ide real business insight to your key metrics. The system offers
more than 300 standard reports, incorporating both forecasts
s and historical data.

Integrate Food and Be erage Operations
The food and be erage facilities within your hotel can contrib
bute significantly to your
re enues. Ensuring that your restaurants and bars run efficie
ently to maximize guest

satisfaction and profitability is essential. Oracle Hospitality allso offers industry-leading
point-of-sale and kitchen management solutions that integratte with Oracle Hospitality
OPERA Cloud Ser ices, gi ing you simplified reporting and billing
.
b

Increase Efficiency with Fully Integrated Sy
ystems
Oracle Hospitality OPERA Cloud Ser ices can be integrated
d with additional modules
and third-party systems to help you achie e operational efficiency
i
and minimize manual
administration. Depending on the product bundle (see chart below), Oracle Hospitality

OPERA Cloud Ser ices offer a wide range of included interfa
aces for integration. From
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applications for e ent management and loyalty programs to interoperability with leisure

and financial systems, Oracle Hospitality OPERA Cloud Ser ices enable you to build an
integrated technology infrastructure to support your business
s.

Engage Guests with Mobile Technology
Untether the front desk, and ser e your guests anywhere on property with internet

connection. Oracle Hospitality OPERA Cloud Ser ices are mobile enabled, running on
Oracle Hospitality tablets and any commercially a ailable sm
mart de ices. OPERA Cloud
Ser ices are browser, operating system, and de ice agnostic
c. The application can run

on mobile de ices using a ariety of bandwidth and connectiion options, including 3G,
LTE, public and pri ate WiFi networks without the need for VPN or dedicated
connections. Reduce check-in and checkout times and imp
pro e housekeeping and
maintenance by mobile enabling your workforce.

Empower Your Staff
To consistently deli er outstanding guest experiences, you must gi e your staff access
to systems that perform all day, e ery day and pro ide accurrate customer and hotel

information. The Oracle Hospitality OPERA suite is used by thousands of hotels around
the world, which means that the employees you hire will be familiar with the application,
allowing you to focus more training time on the quality of ser ice rather than on systems.

Expand with Multi-Property Support
Oracle Hospitality OPERA Cloud Ser ices can be used for a single property but is ideal
for hotel operators that ha e more than one property, with the ability to scale to

thousands of hotels worldwide.

Rest Assured with Security and Payment Card Industry
Compliance
As you would expect from Oracle and the world’s leading hottel management platform,
system security is always a priority. This is not always the ca
ase for other technology
endors. For example, many do not offer compliance with Pa
ayment Card Industry

standards, which means you must complete a lengthy audit process yourself with
systems that might not pass. Working with Oracle Hospitality
y sa es you time and money
and helps to protect the integrity of your reputation and your brand.

Choose Cloud
As an application in the cloud, Oracle Hospitality OPERA Clo
oud Ser ices minimize

upfront in estment in hardware and software and reduce the
e ongoing costs of
maintenance and operation, while simultaneously maximizing
g performance and

scalability.
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Capability

nterprise
Premium

Number of features licensed

nterprise
Standard

Professional
Premium

Professional
Standard

Unlimited

55*

Unlimited

55*

Oracle Hospitality OPERA Mobile Cloud Ser ice

••

•

•

•

Oracle Hospitality OPERA Multiproperty Profile and Configuration
Sharing Cloud Ser ice

•

•

•

•

Oracle Hospitality OPERA Cross Reser ation Cloud Ser ice

•

•

•

•

Oracle Hospitality OPERA Export Files Cloud Ser icce

•

•

•

•

Oracle Hospitality OPERA Back Office Cloud Ser ice
e

•

•

•

•

Oracle Hospitality OPERA Commission Handling Clo
oud Ser ice

•

•

•

•

Oracle Hospitality OPERA Membership for Frequentt Guest and
Flyer

•

•

•

•

Unlimited

6

6

3

6

4

•

•

•

•

•

•

•

•

Dedicated

Dedicated

Multi-tenantt

Multi-tenant

Add-ons included

Interfaces included•
Oracle Hospitality OPERA Property interfaces
Customer Specific Interfaces
Oracle – Oracle Internal interfaces
Basic reporting
Deployment model
* Cust mers ch

se fr m m re than 150 pti ns

CONTACT US

For more information about Oracle Hospitality OPERA Cloud Ser ice and its
s related products, isit
oraccle.com /hospitality or call +1.800.ORACLE1 to speak to an Oracle repres
sentati e.

CONNECT W ITH US

blogs.oracle.com/hospitality
facebook.com/OracleHospitality
twitter.com/OracleHosp
oracle.com
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