
 

1 

Through the Oracle 

PartnerNetwork Application 

Integration Architecture for 

Partners Initiative, partners with 

validated integrations are able to 

provide customers with 

standards-based product 

integrations, tested and validated 

by Oracle. Customers benefit 

from improved risk management 

and smoother upgrade capability, 

leading to a lower total cost of 

ownership and greater overall 

satisfaction. 
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Data Quality On Demand 
 
Real-Time and Batch Data Quality for Oracle CRM On 
Demand 

Company Overview  

ActivePrime is an Oracle partner specializing in Oracle CRM On Demand, and a 

developer of both real-time and batch data quality solutions for CRM. With more 

than 150 customers and a presence in 40 countries, ActivePrime provides solutions 

that are used with 15 languages. The company’s automated solutions detect and 

clean duplicate records. ActivePrime products are affordable, easy to use, and quick 

to deploy. 

Integration Overview 

ActivePrime integrates with Oracle CRM On Demand via Web services. The 

integration is seamless to the user. Integration benefits include: 

Cleanup of duplicate data within Oracle CRM On Demand 

Duplicate detection when importing new records into Oracle CRM On Demand 

through ActivePrime CleanCRM  

Integration Details 

The integration process is simple for end users; no Web services or technical 

programming knowledge is required.  CleanCRM uses the Oracle CRM On Demand 

Web services API (WS) and is SOAP/XML standards based. The Web services 

functionality that CleanCRM uses includes: 

• Authentication 

• Reading and writing of account, contact, and lead records 

• Reading list of lead sources 

• Reading user information 

• Introspecting the fields associated with accounts, contacts, and leads 
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Support  

Tel: +1.617.247.9908 

Email: 

support@activeprime.com 

 
 

 

ActivePrime CleanCRM 

Environment 

 

ActivePrime Environment 

CleanCRM v3.7  

Windows XP Professional SP3 

 

Oracle Environment 

Oracle CRM On Demand 16 
 
 
For additional information about partnering with Oracle, please contact opninfo_us@oracle.com or visit 
www.partners.oracle.com 
 
 
Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their 
respective owners. 

 


