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Through the Oracle 
PartnerNetwork, partners with 
validated integrations are able to 
provide customers with 
standards-based product 
integrations, tested and validated 
by Oracle. Customers benefit from 
improved risk management and 
smoother upgrade capability, 
leading to a lower total cost of 
ownership and greater overall 
satisfaction. 
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The Campus Payment Solutions division of Sallie Mae partners 
with higher-education institutions to provide electronic billing 
processing; payments; electronic refund disbursement services; 
outsourcing of tuition installment plans; and 1098 Tax Credit 
reporting. 
 
The integration with Oracle’s PeopleSoft Enterprise Campus 
Solution 9.0 delivers real-time connectivity between Sallie Mae’s 
NetPay 4.3 product and Oracle’s PeopleSoft Student Financials 
9.0. 

Company Overview  
Over the past several years, higher education institutions have consistently looked for 
ways to increase services for their students while maintaining the same, or even lower, 
costs associated with offering these services. As a leader in higher education financial 
services, Sallie Mae has helped schools with their mission. Sallie Mae has created a 
suite of Web services and business solutions designed specifically for higher 
education—Sallie Mae Campus Payment Solutions. 

Sallie Mae Campus Payment Solutions is a Web services provider with a fully 
integrated suite of products, including a Web-based payment plan manager; a 
Web-based bill and 1098-T presentment; the ability to directly deposit a student’s 
refund, and allow recurring, scheduled, and single payments for multiple events; and the 
ability to provide a full-service payment plan customized to the school’s requirements 
on one platform, with one log-in for all services. Students can easily tab from each 
application for the desired information on billing, payments, refunds, and/or payment 
plan. 

Integration Overview 
The integrated solution delivers real-time connectivity between Sallie Mae’s hosted 
NetPay 4.3 product and Oracle’s PeopleSoft Student Financials 9.0 by: 

• Transferring pertinent student demographic data, real-time account balance, and 
recent transactions activity from the schools’ PeopleSoft Student Financials 9.0 
securely into the NetPay 4.3 system 

• Posting electronic payments processed by NetPay back to PeopleSoft Student 
Financials 9.0 and ensure the student’s account balance reflects the change 

Integration Details 
The integrated solution encompasses the following components: 
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Availability  
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• Web services—deployed and made available on Sallie Mae’s servers. These Web 
services are what PeopleSoft uses to exchange data with Sallie Mae.  

• PeopleSoft project (SM_GATEWAY) —includes all pertinent PeopleSoft objects, 
such as component interfaces, PeopleCode, messages, and more.  

• Data mover scripts—Web Services Description Language, and security and 
messages data files to be loaded into PeopleSoft via PeopleSoft Data Mover. 

• Manual changes—list of security changes to be manually added to the PeopleSoft 
instance. 

 
Diagram: Process flow for Sallie Mae Campus Payment Solutions 

Process Index 

1. Student clicks on link within PeopleSoft Student Financials 9.0 and is taken to NetPay 
page 

2. Campus Payment Solutions initiates call to gateway to get student data and balance 
due from PeopleSoft Student Financials 9.0  

3. Campus Payment Solutions updated with student data 

4. Campus Payment Solutions  initiates call to gateway to send and post payment to 
PeopleSoft Student Financials 9.0   

Environment 
Sallie Mae Environment  

Campus Payment Solutions .NET 2.0/3.5 
NetPay Version 4.3 

Oracle Database 10g 
Oracle Environment 

Oracle’s PeopleSoft Student Financials 9.0 
Oracle’s PeopleSoft Campus Self Service 9.0 
Oracle’s PeopleSoft PeopleTools 8.49 
Oracle Database 10g 

 
For additional information about partnering with Oracle, please contact opninfo_us@oracle.com or visit partners.oracle.com. 
  
Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective 
owners. 
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