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Through the Oracle PartnerNetwork 

Application Integration Architecture 

for Partners Initiative, partners with 

validated integrations are able to 

provide customers with standards-

based product integrations, tested and 

validated by Oracle. Customers 

benefit from improved risk 

management and smoother upgrade 

capability, leading to a lower total 

cost of ownership and greater overall 

satisfaction. 
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Availability  

2975 Westchester Avenue 

 

TimeLink delivers a comprehensive family of workforce management 

solutions. 

 

TimeLink Direct provides information to ensure that your organization 

is putting the right people in the right place at the right time. 

 

Company Overview  

TimeLink is a premier provider of workforce management and data collection 

solutions that enable organizations to both enhance employee productivity and 

leverage their investment in technology.  

In today’s business environment, an organization’s workforce is its most valuable 

corporate asset—and often its most expensive. In many industries, labor resources can 

account for as much as 80 percent of total operating costs. This represents a significant 

opportunity for cost savings and productivity enhancement. TimeLink solutions 

leverage technology to uncover the value of the workforce, streamline your existing 

business processes, and provide tools to enhance productivity.  

Integration Overview 

With TimeLink Direct, customers can automate the collection of time and attendance 

information and integrate with Oracle’s PeopleSoft Time and Labor for processing. 

Customers can choose from a variety of TimeLink time collection technologies, 

including badge-based devices, biometrics, telephony/ interactive voice response, 

PDAs, and touch screen kiosks. TimeLink’s workforce integration platform for 

PeopleSoft Time and Labor enables customers to 

• Minimize manual data entry with diverse interaction technologies, dramatically 

increasing productivity and operational efficiencies  

• Leverage the investment in PeopleSoft Time and Labor with a front end for 

automating data entry and maximizing payroll accuracy 

• Maximize the timeliness and informational integrity of mission-critical workforce 

data with validated integration with PeopleSoft Time and Labor 

Integration Details 

TimeLink Direct provides bidirectional integration between its approved data 

collection technologies and PeopleSoft Time and Labor. The integration is built on 

PeopleSoft AppConnect—utilizing XML-based application messaging via PeopleSoft 

Integration Broker. PeopleSoft Time and Laborpublishes XML messages to TimeLink 
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Direct, which parses the information, stores it, and communicates relevant information 

to the appropriate data collection devices. From the same devices, TimeLink Direct 

collects validated transactions from users, including in, out, meal, break, transfers (pay 

codes, departments, and tasks), and swipe-and-go (a transaction without “in” or “out” 

defined). The punched or elapsed time transactions are formatted as XML messages 

and transferred via HTTP(S) to PeopleSoft Time and Labor for additional processing. 

 

 

TimeLink Direct serves as a digital datapath from your workforce to PeopleSoft Time and Labor. 

Environment 

TimeLink Environment  

TimeLink Direct Version 5.2 

Oracle Database 10g Release 1 (10.1.0.2.0) 

 

Oracle Environment 

PeopleSoft Time and Labor Release 9.1 

Oracle Database 10g Release 1 (10.1.0.2.0)  

PeopleSoft PeopleTools Release 8.4.7 
 

 

For additional information about partnering with Oracle, please contact opninfo_us@oracle.com or visit partners.oracle.com.  
 
 
Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective 
owners. 

 


