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PBBI Data Quality Connector for Oracle’s Siebel Customer 
Relationship Management (CRM) 8.0 provides users with 
accurate, consistent, consolidated, and up-to-date customer 
information. PBBI Data Quality Connector version 5.5 provides 
name standardization, address correction and geocoding (data 
cleansing), and deduplication (data matching) services in batch 
and real-time modes within accounts, contacts, and prospect 
records. It enhances target marketing, solidifies customer 
relationships, and increases customer satisfaction through 
improved service. It also supports address correction for more 
than 220 countries and dependencies worldwide.  

Company Overview  
Pitney Bowes Business Insight is the world’s leading provider of mailstream 
software. They provide solutions that add value and intelligence to every aspect of 
communication, so you can improve profitability, increase effectiveness, and 
strengthen customer relationships. Solutions span from database to delivery, making 
it easy to access, enrich, and transform data in both the digital and physical worlds. 

Integration Overview 
PBBI Data Quality Connector for SIA 8.0 provides seamless integration for PBBI’s 
Customer Data Quality (CDQ) platform and Siebel CRM. This integration enables 
Siebel to leverage the CDQ platform’s solutions for data quality and enrichment, and 
unique entity identification. Data cleansing and data matching are implemented by 
connecting to the CDQ platform through a PBBI connector library. This architecture 
ensures easy implementation and maintenance of data quality throughout the 
enterprise. 

Integration Details 
The integration architecture of PBBI Data Quality Connector for SIA 8.0 is a server-
based solution that supports Siebel’s Web clients. Connection parameters and other 
preferences for PBBI Data Quality Connector are managed using option and 
configuration files; preferences for the CDQ platform can be viewed and modified 
through the Management console, a GUI that resides on Siebel’s application server. 
The architecture supports both interactive (real-time) processing and batch processing 
for account, contact, prospect, and business and contact address records.  

Siebel integrates with the CDQ platform via a universal connector that is available 
through the Siebel installation. The universal connector retrieves data from the Siebel 
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Availability  
For more information about 
acquiring data quality 
software and services, 
including PBBI Data Quality 
Connector for Siebel CRM 8.0, 
contact Pitney Bowes 
Business Insight at 
www.g1.com or 
+1.800.368.5806. 

 

Support  
Standard Technical Support 
primary operates from PBBI 
headquarters in Lanham, 
Maryland, and provides 
product support from 8:30 
a.m. to 8:00 p.m. ET, Monday 
through Friday. PBBI provides 
most technical support 
through toll-free services; 
dedicated fax, e-mail, self-
help; our Web site; and postal 
correspondence. 

 
Premium Support is available 
24 hours a day, 7 days a week, 
365 days a year. Premium 
Support customers are 
provided with a toll-free 
number and an assigned 
access code. Additionally, 
Premium Support customers 
receive priority in the call 
queue during normal 
business hours. 

database using a data cleansing business service for data cleansing, and a 
deduplication business service for data matching. After retrieving the data, the 
universal connector sends the corresponding request to the PBBI connector library, 
along with the applicable input data. The library transforms the data into a format the 
CDQ platform expects, and then sends the data for processing to the CDQ platform 
through a persistent socket connection. The CDQ platform can perform processes 
such as name casing and standardization, business name standardization, address 
validation with geocoding, and candidate scoring. Once processed, the output data is 
returned to the Siebel application by the library through the universal connector.  
 

 
 
Figure 1- PBBI Data Quality Connector interaction with Siebel 8.0 

Environment 
Partner Environment  

PBBI Data Quality Connector for Siebel CRM 8.0 SIA, version 5.5 
Customer Data Quality Platform (CDQP), version 5.5 
Microsoft SQL Server 2000 SP4 
Windows Server 2003 

 

Oracle Environment 
Oracle’s Siebel CRM Business Applications 8.0 
 

 
For additional information about partnering with Oracle, please contact opninfo_us@oracle.com or visit 
www.partners.oracle.com
 
 
Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective 
owners. 
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