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AT A GLANCE 

The Oracle Content 

Management Upgrade Service 

allows customers to quickly take 

advantage of new functionality 

including: 

• Improved filestore provider 

and scalability  

• Enhanced Site Studio 

Contributor  

• Search Enhancements  

• New Folio Functionality  

 

 

 

 

RELATED SERVICES:  

The following services are also 

available:  

• Content Management 

Performance Analysis  

• System Architecture Review 

and Design 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Oracle is continuously innovating and improving its content management 

architecture.  With each new release, Oracle solves additional business 

challenges and offers new functionality.  By upgrading to the current 

releases, you will enhance your Oracle system, increase the return on your 

initial investment and drive additional value for your business users.  

Oracle Consulting’s Content Management Upgrade Service provides a 

structured approach for upgrading your content management architecture.  

Overview 

Oracle Consulting’s Content Management Upgrade Service is ideal for customers who are 

currently using a previous version of an Oracle Content Management solution and are 

interested in upgrading to the latest product release.  New upgrade features: 

• File Store Provider 

• Profiles and Metadata Enhancements 

• New Site Studio Content Contributor 

• Folios 

• Search Enhancements 

• New Inbound Refinery Architecture 

• Usability and New Component 

This offering is designed to provide a structured approach for executing the upgrade.  The 

approach consists of four primary steps - Analysis, Design, Execution and Verification.  

Oracle Consulting will work with you to help minimize potential complications and allow 

for a smooth and successful upgrade.   

Scope of Offering 

Analysis 

• Examine current system, architecture and custom components 

• Perform on-site analysis and interviews 

• Prepare an assessment summary and overall upgrade approach 

• Create an upgrade execution plan (includes a process, activities, and roles) 

• Review the assessment and upgrade execution plan with you 

Design 

• Determine if the upgrade will be “In Place” or “Upgrade and New” 
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ORACLE CONSULTING 

DIFFERENTIATORS 

• Oracle Expertise in delivering 

best practices using 

standardized 

methodology, process, 

tools, and resources 

• Breadth of Services for Your 

Needs to integrate 

functional, technical, and 

change management 

services necessary for 

optimal user adoption 

• Aligned with Your Goals with 

a cost-effective and 

comprehensive 

implementation solution 

resulting in project 

success 

 

• Provide a detailed summary of custom components that need remediation 

• Provide approaches for leveraging the new functionality 

• Define overall migration strategy 

• Define roll-back strategy 

Execution 

• Assist with performing the upgrade on your development/test environments 

• Assist with remediation and re-installation of custom components 

• Assist with migration of content where necessary 

• Assist with validation of the upgraded development/test environment 

• Assist with the final upgrade to production environment 

Verification 

• Validate all primary features are working 

• Validate custom components are working 

Average Length of Time 

For a base upgrade, the Content Management Upgrade can be completed in 3-5 weeks, 

although the time may vary based upon the specific scope and complexity of the upgrade. 

How We Are Different 

The Oracle Consulting team is focused exclusively on Oracle Technologies, and we have 

the experts that others turn to for leading practices in Oracle software implementations.  We 

know Oracle best and can provide your business with tightly integrated, comprehensive, 

superior services throughout your ownership experience. 

Getting Started 

To learn more, please contact your local Oracle Consulting representative, email xps-

apac_ww@oracle.com, or visit www.oracle.com/consulting.. 
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