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RULE QUALITY ASSURANCE 

KEY FEATURES & BENEFITS 

Organisations can use OPA technology to 

ensure quality in the development of 

legislation and policy: 

 

• Ensures consistent and executable 

business rules that accurately 

represent the intent of the legislation 

and policy. 

• Avoids potential financial loss caused 

by poor quality and compromised 

outcomes in legislation and policy. 

• Savings on rework time and the 

associated costs. 

 

RULE QUALITY ASSURANCE (RQA) 

SERVICE 

Quality Assurance of Legislation and 

Policy can  be provided as a service by 

the Oracle Consulting team: 

• Oracle Consulting has a tried and 

proven method for legislative quality 

assurance covering analysis, testing 

and reporting  

• Oracle Consultants have extensive 

experience encompassing both legal 

and business disciplines 

• OPA’s technology and its testing tools 

have been specifically developed for 

dealing with rules expressed in English 

in the legislative and policy domain. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 The Oracle Policy Automation (OPA) technology provides a powerful 

technology for a rigorous and systematic approach to identifying flaws in 

legislation and policy. Organisations can undertake such quality assurance as 

part of the development of legislation and policy to ensure accuracy and 

consistency upfront, thereby saving time and money. 

The Business Problem 

Using conventional methods for getting legislation, policy, regulations or any business rules 

right can be time consuming and costly. Mistakes can lead to the following common problems 

in rule quality: 

1. Rules that cannot be accurately applied in practice due to inconsistencies in terminology, 

and conflicting or circular logic. 

2. Rules that contain gaps, loopholes or other unintended consequences requiring manual 

intervention and overhead. 

3. Rules that do not match the intention of the original legislative or policy. 

In government, the timeframe for developing or revising rules that reflect legislation is 

invariably extremely tight. In such a pressurised environment, the risk of encountering these 

rule quality problems, the costs of subsequent rework and the consequent political 

embarrassment or fallout can be very high. 

Similar issues exist for private sector organisations, where poor quality in business rules 

translates to loss of revenue, double handling of work, and inevitable low customer 

satisfaction. 

Introducing OPA Rule Quality Assurance (RQA) 

The OPA technology provides a set of tools and techniques for rule modelling that quickly 

exposes inconsistencies, conflicts and other errors in rule sets. These encompass processes 

that test for: 

1. Technical quality and effectiveness – identifying and fixing logical flaws such as gaps, 

loops and unintended consequences. 

2. Coherence to users – identifying issues of practical usability of the legislation through a 

different perspective than that held by the policy owner or drafter. 

3. Consistency of legislation – identifying unforeseen policy outcomes. 

4. Rulebase development – creation of rulebases which are typically used at a later stage 

to conduct the actual determination for end-customer self-service or contact center use.  

Applying OPA analytical methods to draft legislation helps policy owners and drafters to 

identify, anticipate and avoid logical flaws, unintended consequences and administrative 
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WHY ORACLE CONSULTING  

• Leading Expertise: Oracle's own 

experts providing thought leadership for 

every Oracle solution. 

• Broad Coverage: “End-to-end” lifecycle 

services across the entire Oracle 

product footprint. 

• Global Scale: 13,000 Oracle experts in 

145 countries, serving over 20 million 

users. 

• Unified Methodology: Based on 

industry standards, high quality results 

across complex projects. 

• Flexible Delivery: Onsite, offsite, and 

offshore, along with innovative 

solutions such as Expert Services and 

Architecture Services. 

 

 

 

RELATED PRODUCTS  

The following Products are available to 

compliment and support Oracle Policy 

Automation: 

• Siebel Customer Relationship 

Management (CRM) 

• Oracle CRM On Demand 

• Oracle BI Publisher 

• PeopleSoft Enterprise 

• Oracle E-Business Suite 

 

 

 

  

issues before publication or enactment, ensuring the operation of the organisation is more 

accurate, more predictable and most cost efficient.  

The benefits of RQA 

The following benefits have been observed: 

• Higher quality legislation or policy is drafted and tested much earlier in the life-cycle, 

allowing time for correction and updates before release.  

• Provides recommendations for the simplification and rationalisation legislation  

• Creates a better logic for the way decisions are made within an organisation. 

• Creating client facing, event or needs based frameworks of rules which combine rules 

from different sources and agencies earlier in the life-cycle 

Summary 

RQA provides significant benefits to any organization that is in the process of developing new 

legislation, policies or materials which are likely to require decision making. RQA is a unique 

offering from Oracle which has been developed to fully test and resolve issues with new 

legislation and determinative materials reducing time to release and significantly improving 

the quality and usability of the materials. Oracle Consulting has the skills in conducting RQA 

activities using a combination of methods and OPA related technology.  

How We Are Different 

The Oracle Consulting team is focused exclusively on Oracle Technologies, and we have the 

experts that others turn to for leading practices in Oracle hardware and software 

implementations.  We know how to best optimize your investment in Oracle products and can 

provide your business with tightly integrated, comprehensive, superior services throughout 

your ownership experience. 

Getting Started 

Leverage Oracle’s methods, tools, and extensive experience with customer implementations 

across diverse industries and geographies.  Tight integration across Consulting, Development, 

Support, Education, and Global Delivery puts the entire Oracle team behind your success.  To 

learn more, contact your local Oracle Consulting representative, or visit 

www.oracle.com/consulting. 
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