
   

 

   

   
  

 

 

   
     

  

 

   

   

  

      

   

    

  

    

   

    

   

 

 

   

  

   

  

   

     

   

   

     

 

    

   

     

      

 

 

 

 
         

        

         

        

         

          

        

     

 

 

           

    

         

       

       

         

       

        

         

       

         

            

         

           

       

	

	

	

	

	

	

	

	

	

ORACLE DATA SH  T 

ORACL  BUSIN SS ACTIVITY 
MONITORING 

K Y F ATUR S AND B N FITS 

REAL-TIME OPERATIONAL 

MONITORING SOLUTION“ 

KEY PRODUCT FEATURES 

•  No-coding required, real-time 

dashboard creation 

•  Ability to close the loop with 

corrective actions 

•  Over 35 different event 

visualizations 

•  Tight integration with Oracle 

SOA suite 

•  Native JMS data sourcing 

•  Integrated historical event 

correlation 

BENEFITS 

•  Streamline Operations with 

unobtrusive, continuous 

monitoring of critical business 

processes 

•  Ensure real-time awareness 

of SLA and KPI performance 

•  Enhance Productivity by 

placing custom dashboard 

creation in the hands of 

operational managers 

•  Gain higher ROI by 

eliminating system monitoring 

silos and obtain true business 

to system end to end process 

monitoring 

Oracle Business Activity Monitoring (Oracle BAM) is a complete 

solution for building interactive, real-time dashboards and proactive 

alerts for monitoring business processes and services. Oracle BAM 

gives both business executives and operational managers timely 

information to make better decisions. Real-time event updates allow 

users to gauge within seconds the impact on Key Performance 

Indicators affecting their business, and take immediate corrective 

action to improve business operations. 

Introduction 

Oracl  BAM is a k y t chnology compon nt of Oracl ‘s Fusion Middl war  Suit , 

Ev nt-Driv n Archit ctur  and S rvic -Ori nt d Archit ctur  platforms. Busin ss 

Activity Monitoring satisfi s a growing n  d to  nabl  busin ss s to improv  th ir 

d cision-making proc ss s by  ffici ntly collating r al-tim  information across 

disparat  busin ss proc ss s and syst ms. For instanc , organizations with 

distribut d just-in-tim  global supply chains n  d to monitor inv ntory l v ls and 

conn ct inv ntory with suppli r r pl nishm nt r qu sts to  nsur  smooth op rations. 

This r quir s various organizations, p opl  and applications to work tog th r. A 

BAM solution provid s a coll ctiv  int rfac  to monitor all sourc s of information 

and to  nabl  op rational manag rs to id ntify —abnormal“  x cution sc narios in 

r al-tim . In addition, a BAM solution‘s proactiv  al rts promot  quick r solution to 

th  probl m at hand whil  a long œt rm strat gic fix s ar  initiat d 

Oracl  BAM giv s busin ss  x cutiv s th  ability to monitor busin ss proc ss s 

across th  distribut d  nt rpris , corr lat  KPIs to th  actual busin ss proc ss st ps 

and most importantly, tak  corr ctiv  action within d fin d boundari s. 
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ORACLE DATA SH  T 

Th  Oracl  BAM applications provid  th  non-d v lop r with th  capability to 

cr at  custom dashboards without having to writ  a singl  lin  of cod . Through a 

st p-by-st p wizard, busin ss us rs cr at  a proc ss-monitoring SLAs and KPIs to 

corr lat  r al-tim   v nts and alarms from multipl  sourc s. Ev nt corr lation is 

support d by root caus  analysis to allow for inform d and int llig nt corr ctiv  

actions tak n dir ctly from th  Oracl  BAM dashboard. 

A BAM dashboard can provid  a vi w across all th  proc ss stag s and und rlying 

syst ms to allow th  us r visual cu s to th  brok n proc ss. Corr ctiv  actions can 

b  as simpl  as s nding an al rt via  -mail or automating a dynamic chang  in th  

busin ss proc ss via Oracl  BPEL or a third party w b s rvic . 

Feature  and Functionality 

Oracl  BAM is a J2EE application built on an innovativ , m ssag -bas d,  v nt-

driv n, and m mory-r sid nt archit ctur . It is sp cifically d sign d for r al-tim  

monitoring, analytics, and r porting. Oracl  BAM is th  first, and only, solution that 

provid s r al-tim  visibility into  nt rpris  op rations with a holistic vi w of th  

busin ss situation in an obtrusiv  y t tim ly mann r. Busin ss us rs hav  acc ss not 

only to SLAs and KPIs but can drill down through corr lat d  v nts all th  way to 

th  most granular transaction l v l.. This multi-ti r visibility contribut s 

significantly to issu  r solution across t ams and r sults in incr as d organizational 

 ff ctiv n ss. 

Oracl  BAM archit ctur  utiliz s th  lat st in m ssaging, data int gration, advanc d 

data caching, analytic monitoring, pr dictiv  monitoring, al rting and r porting 

t chnologi s to d liv r busin ss information within s conds of  v nts taking plac . 

Th  BAM solution can acc pt thousands of updat s p r s cond into th  m mory-

bas d p rsist nt cach  to allow updat s to th  r ports and g n rat  al rts that 

traditional archit ctur s simply cannot match. 

Data and Event Collection Infra tructure œ Th  solution practic s an op n 

int gration policy that allows th  us  of vari ty of m chanisms to captur  r al tim  

busin ss  v nts. Sourc  data can includ : databas s, m ssaging syst ms bas d on 

JMS, Oracl  AQ, MQ,  xtract transform and load solutions lik  Oracl  Data 

Int grator (ODI), and w b s rvic s. 

Int gration with Oracl  SOA Suit  data sourc s is support d nativ ly through th  

JCA standards compliant Oracl  BAM Adapt r in Oracl  SOA Suit  11g and th  

Oracl  BPEL Proc ss Manag r S nsor Fram work availabl  in both Oracl  SOA 

Suit  11g and 10g. . 

Event Analy i  and Computation Infra tructure - Th  Oracl  BAM solution 

filt rs, corr lat s and analyz s data  v nts in s conds across any busin ss proc ss s. 

Using an in-m mory caching archit ctur  that provid s answ rs in a f w s conds, 

Oracl  BAM can gaug  th  impact of n w  v nts on critical Busin ss KPIs and 

SLAs. Us rs can  xt nd th  computational logic to facilitat  varying compl xity of 

 v nt analysis. 
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ORACLE DATA SH  T 

R LAT D PRODUCTS AND 
S RVIC S 

RELATED PRODUCTS 

Oracle BAM is tightly 

integrated with 

Oracle SOA 

Oracle EDA 

Oracle BPEL PM 

Oracle Service Bus 

Oracle B2B 

Oracle Integration Adapters 

RELATED SERVICES 

The following services are 

available from Oracle 

Support Services: 

•  Update Subscription 

Services 

•  Product Support Services 

•  OnlineDBA 

Real-time Actionable Alert  - Th  solution allows busin ss us rs to d fin  r al-

tim  al rts bas d on  xp ct d busin ss conditions. Th  Oracl  BAM Ev nt Engin  

l v rag s Oracl  BAM‘s int rnal  v nt proc ssor to provid   nd us rs with 

actionabl  al rts on positiv  corr lations as w ll as id ntification of  xp ct d but not 

occurring  v nts in r al-tim . Using  v nt-proc ssing t chniqu s lik  tim  window 

manag m nt, Oracl  BAM can  valuat  simpl  patt rns of b havior for busin ss 

r spons . Al rts can b  d liv r d on a vari ty of d vic s. Al rts ar  fully actionabl  

including invoking  xt rnal programs or w b s rvic s to alt r th  busin ss flows 

Vi ualization, Intuitive Da hboard  - Th  solution allows us rs to cr at  

p rsonaliz d dashboards. Th  Oracl  BAM solution provid s a highly int ractiv  

us r  xp ri nc  in which r al-tim  information is updat d to th   nd us r via a 

standard w b brows r. Dashboards can b  acc ss d through Oracl  BAM W b 

Applications, th  Oracl  Application D v lopm nt Fram work, or though a uniqu  

url assign d during dashboard cr ation. Busin ss us rs can us  ov r 35 graphical 

vi ws availabl  to display  v nts, mod l proc ss s and KPIs that updat  in r al-tim . 

Summary 

Oracl  BAM provid s op rational manag rs a v rsatil  monitoring tool that analyz s 

busin ss situations to allow for tim ly int rv ntion in unusual circumstanc s. This 

pow rful insight translat s into busin ss proc ss optimization that can b  a 

comp titiv   dg  within your industry. Bas d on custom r f  dback and analyst 

validation Oracl  BAM solution is cl arly ah ad of its major comp titors including 

SAP, Microsoft, and IBM. 

Software Requirements forOracle BAM 

Op rating syst m 

• Linux, Windows, Unix 

For a compl t  list of support d platforms, r f r to th  Oracl  

Fusion Middl war  C rtification Docum nt: 

Int rn t Brows r • Microsoft Int rn t Explor r 7.0 or 8.0 

Databas  

• Oracl  Databas  10g (10.2.0.4 or lat r for non-XE databas ) 

using th  AL32UTF8 charact r s t. 

• Oracl  Databas  11g (11.1.0.7 or lat r for non-XE databas ). 

Contact Us 

For mor  information about Busin ss Activity Monitoring, pl as  visit oracl .com or 

call +1.800.ORACLE1 to sp ak to an Oracl  r pr s ntativ . 
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