The impact of COVID-19 on
consumers and professionals
has been considerable.

Financial anxiety and sadness

o among consumers and
+1 03 A’ business leaders more than

doubled in 2020.

Trust in humans has been broken.
Robots are filling the gap.

of people would trust of people now say they
robots more than would trust a robot to
humans to manage manage finances more
finance. than themselves.

The role of finance teams and
financial advisors will never
be the same.

of people believe robots believe robots will
will replace finance replace finance
professionals. professionals in

the next 5 years.

It’s time to embrace Al to
manage finance.

of business leaders believe - Falling behind competitors 44%
that organizations that don’t « More stressed workers 36%
rethinkfinance processes will « Inaccurate reporting 36%

face risks, including: « Reduced employee productivity 35%
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