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What is the Business Problem?

e Some industries have unique requirements that cannot be addressed by
JD Edwards EnterpriseOne configuration options or base functionality

* For instance, suppliers to the food service industry including the
restaurant industry routinely sell the same products to repeat customers,
often on a daily basis.

* As aresult, suppliers have high-volume order entries. Similarly, high-
volume order entries are also generated through tele-sales




Standard Order Template
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Standard Order Template

ORACLE" JD Edwards a0 4 % P Albanese, Margaret v

-

Order Templates Query AllRecords [=| T & 2 X

Some Form exits that require
v/ QX g Preload With Usual [, Form {55 Tools you to leave the page and return
to continue with a task

Sold To 59310 Favorites
Crder Template o ATAlTA .
. PRF No visibility to inventory,
Form . .
N prior order details, or
Available Template pricing in the Grid dISplay
Records 1-9 _ Customize Grid T, .i. IEI
Order History
Quantity UM I Usual ltem [tem
Ordered I ' U Description Description 2
i Preload With Usual - -
| 4 15 EA ZIP Drive 250 Meg Capacity Electronics
n
4050 15 EA USBE Flash Drive-8GB Electronics
[ ]
5000 10 EA Wireless Keyboad
n
3010 10 EA Mouse-Wireless - 2.4 GHz
L .
Can add line items, but 5022 10 EA USE Wireless Card
cannot update template for =
BT 2 e e e Flenre ] 4030 5 EA USB Flash Drive-32 GB Electronics
4 []
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n
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The Solution—Order Guides

e Order Guides is a fully functional enhancement that offers a user friendly
alternative to the standard order templates application

 The enhancement enables sales personnel to more quickly create orders for
regular customers and frequently ordered items

* This enhancement is designed to be “minimally intrusive”, and requires no
modifications to the base Sales Order Entry (P42101) application, or any of the
underlying Sales Order Entry applications




Order Guides-Features

N\

The enhancement enables sales personnel to create orders more quickly for regular
customers and frequently ordered items.

You can create templates of items by customer and associate customers with CSR.
This association provides easy access to information during sales order entry.

You can view a customer’s credit and order details. Additionally, when an order is
updated, the system recalculates the order total and available credit amounts.




Order Guides-Features

The system automatically update the Quantity Ordered field for each item in the
detail area with predetermined values by clicking the Usual Quantities button.

You can view items that were ordered by a customer during a previous time frame,
for example, in the last 30 days

You can view and update the price and profit margin for each line in the detail area




Setting Up JD Edwards EnterpriseOne Order Guide

. Create templates using the Order Templates
program

. Assign sales team members to customers

. Set processing options for the My Customers
program

. Leverage personalization to meet needs
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Description

Maintenance Ttems

. Set processing options for the Order Guides
Power Edit program

. Set the order guide-related processing options
for the Sales Order Entry program




Setting Up JD Edwards EnterpriseOne Order Guide

Work With Available Order Templates

- Create templates using the Order Templates |-« + & x cme come

program oo [ ——

. Assign sales team members to customers T

. Set processing options for the My Customers e
program e - B B e &*w s

. Leverage personalization to meet needs

. Set processing options for the Order Guides
Power Edit program

. Set the order guide-related processing options
for the Sales Order Entry program




Setting Up JD Edwards EnterpriseOne Order Guide

Work With Available Order Templates

- Create templates using the Order Templates |-« + & x cme come
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. Leverage personalization to meet needs

. Set processing options for the Order Guides
Power Edit program

. Set the order guide-related processing options
for the Sales Order Entry program




Setting Up JD Edwards EnterpriseOne Order Guide

Work With Available Order Templates

- Create templates using the Order Templates |-« + & x cme come

Capital System
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. Leverage personalization to meet needs

Processing Options
P 4

- Set processing options for the Order Guides e |
Power Edlt program 1. Critical Margin Threshold [T

Z. Warning Margin Threshold |10.000

. Set the order guide-related processing options
for the Sales Order Entry program




Setting Up JD Edwards EnterpriseOne Order Guide

Work With Available Order Templates

- Create templates using the Order Templates |-« + & x cme come

Capital System

Sold To 4242
p ro g ram Order Template Customer - Manage Capital System, Woridwide Company Pursanal Form. | (e Perveraizaton) + Layeut. i
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Processing Options
\/ ><

. Set processing options for the My Customers
program

Defaults Vversions

1. Sales Order Enfry (P42101) E DEDOT 4

Blank = ZJDEQOI

. Leverage personalization to meet needs

Processing Options
P 4

- Set processing options for the Order Guides e |
Power Edlt program 1. Critical Margin Threshold [T

eleot Items via Order Cuides

. Set the order guide-related processing options e ER
for the Sales Order Entry program T —
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Order Guides—Standard Features

My Custemers - Customers Assigned To Allen, Ray
o e - Row Toois

Salecparson 6001

Customer

Records 1-9

Customer Name Acme Department Stores

Cradit Available 149900
Customer Nl-'lmi mnﬁg}_ﬁvmm

Creds Limit 50 00000 Credit Avallable 1595718 §8-
C.uslnrner.N.';me Mgr_m_r

Credit Available 42148 DO-
Customer Name Compagnie Provencale de Negoce
Credit Available 205 588 03-
Customer Name Forest Gas Stations

Cradit Availabie 1000000

Cradi Limit

Cradi Limit

Cradil Limit

Credit Limit

Customer Name Mom & Pop Supply Company

Credi Limit Credit Available § 836 40-
lCustnmer Mame Perth Bicycle Store

Creait Available 56,401 38
Customer Name Reading Bicycle Store

Credit Availabla 35 265 70
Customer Name Western Distributor

Credd Limit Credit Availabie 13T 654 75

Crada Limit

Cradd Limit

Account Roke

Select Ong -

# Dizplay Recenvable and Cradd Info

17000 Co 00000

Bill Te and Ship To Addrass

4242 Co 00000

Bill To and Ship To Addrass

4284 Co 00000

Bill Te and Ship To Address
12386 Co 00000
Bill To and Ship To Addnass
4270 Co 00000
Bl To and Ship To Addrass
65167 Co 00000
Bl Te and Ship To Address
4278 Co 00006
Bl To &nd Ship To Addness
4275 Co 00000
Bill To and Ship To Addnass
4283 Co 00000

Bl To and Ship To Address

City Denver State

City Atlanta State
SALEAD) Sales Adustimant Schadule

Clty Kansas City State

City Marseille
NATDIST National Distributos
City Santa Fe de Bogota

GLOBAL Global Pricing

City Mesa

City West Perth
NATDIST National Distributor
City Reading
MNATDIST Hational Distributor
City Les Angeles

WHLSDIST Wholesale/Distnbutor

80234
30342
84125

RETAIL

13100
RETAIL

B5205

6O0&

RGE 1RD

90027
RETAIL

Personal Form: | (Mo Personalization) »

~Son By

Create Order
Blank 400PC

Create Order 4
Blank 40FC

ére:l'l:e Order
Retail Cuslomers

Create Order
Blank $0/PC

Create Order
Ratail Curslomers

Create Order
Blank 40/PC

Create Qrder
Blank 400PC

Create Order ¥
Blank 400PC

Create Order 4

Rletail Customers
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Order Guides—Standard Features

My Custemers - Customers Assigned To Allen, Ray Persanal Form: | (Mo Personalization) =
Vi e Riw Toats
Salacparson 6001 Aifen Say Account Rake Sakpct Ong "
Customer - -
Select Items via Order Guides Personal Form: | (Mo Personalization) ¥ Layout: | (Mo Layout) v

Racords 1 -~/ 5} Tools

Search }  Sales Order Information
Custome m ;
4 Order Guide Selection
Cradi Limit . N
Order Guides for Sold To Customer - Capital System
Custome
Order Templates
Cradn Limit View Order Guides Credit and Order Details
Records 1-2
Custome ® Sold To Customer Credit Limit 50,000.00
) Delets
Order Guide Guide i Total E
Cradi Limit Ship To Customer otal Exposurs 1,665,359.57
B El Any Customer Current Order Amount
Custome o
Frequently Ordered Items m Salesperson Credit Available 1,615,339.57-
Cradi Limit
Custome
Craaf Limit
Custome
Applicable ltems
Limit ; ;
Credi Limit Ususl Quantities ltem Search Display Last Orders Display ltems
Offeet Days a0 ®) Ordered All Order Guides
Custome
ol Mot Ordered Selected Items Only
Cradd Limit
Records 1-5 f Basic] v
Custome
Quantity UOM Item Item . Ovemide  List Current Primary Current Extgnded Quantity Days Since Last Last Last Last Last Customer | Usual Ugual
Cradd Limit Ordered Mumber Description ™ Price Price Cost uom Margin % Ampunt  Available Last Order Quantity UOM Price Cost Margin % MNumber Quantity upm
1001 Bike Rack - Trunk Mount 44 9500 321000 EA 25651 176 317 1 EA 10.0000 32.1000 4242
Custome
EA 210 Mountain Bike, Red 798.0000 530.3468 EA 33.591 9371 367 100 EA 758.0000 530.1000 33.57 4242 10 EA
Credd Limit
’ EA 271 Touring Bike, Blus 650.0000 550.0000 EA - 814 367 100 EA 650.0000 550.0000 15.38 4242‘ 5 Eﬁ{
EA 222 Touring Bike, Green 650.0000 550.0000 EA - 1227 367 100 EA 650.0000 550.0000 15.38 4242 5 EN
E& 220 Touring Bike, Red 650.0000 55.0000 EA - 44538519 367 100 EA 650.0000 550.0000 15.38 4242 5 BN

P Selected Row Details




Select Iltems via Order Guides
v X
4 Order Guide Selection

Order Guides for Sold To Customer - Capital System

,ﬂ ;; Tools

Order Templates
View Order Guides

Records 1-2 i
Delet ®) Sold To Customer
Crder Guids Ge; c
IEs Ship To Gustomer
Bicycles E Any Customer
Frequently Ordered Items m Salesperson

|Applicable ltems

Credit and Order Details
Credit Limit
Total Exposure
Current Order Amount

Credit Available

Display Last Orders

Ususl Quantities Item Search -
Offset Days 30 ®) Ordered
Mot Ordered
Records 1 -6
Quantity UoM Item ’N . Override List Current Primary
[ Crdersd Mumber ™~ Description ™~ Price Price Cost uom
L ) EA 210 Mountain Bike, Red 793.0000 5303468 EA
EA 221 Touring Bike, Blus 650.0000 550.0000 EA
EA 222 Touring Bike, Green 650.0000 550.0000 EA
EA 220 Touring Bike, Red 650.0000 55.0000 EA
EA 2006 Touring Fork 53.7500 46.2500 EA
EA 230 Youth Sport Bike 145.0000 120.4000 EA

tem/Branch Plant Info. - Branch/Plant ltem Information

Item/Branch Plant Info.

&

Item Number 210 Mountain Bike, Red

Basic Branch/Plant Data

Line Type s Stock Inventory Item Delivery Motes

Country of Crigin

Buyer Number O'Malley, James

Supplier Number Sales Taxable

Branch/Plant &

Default Country

y Ln is subj fo applicable taxes

50,000.00
1,647,386.83

1,597,386.83-

Display ltems
All Order Guides

Selected ltems Only

Simple v
Current Quantity Days Since
Margin % Available Last Order
s
829
1232
- 44538523
500
.

368

368
368

Personal Form: | Simplified

¥ Layout: | Customer Info2 v

Price Adjustments / Check Price - Advanced Pricing Price check and A

~ Check Price and Availability

a 4

Net Quantity To Pay

Currency Cods usD
Address Number 4242 Capital System
Ship To 4242 Capital System
Item Mumbsr 210 Mountain Bike, Red
Quantity From 1 EA
Branch/Plant 30
Adjustment Schedule SALEADY)
Records 1-3 List View r Bt b
Seg Adj Desc Factor Value Unit
Mo. Name Adj Mame Mumeric Price
Base Price
10 SALEAD] 5.0000- 5.0000- 5
»
Unit Cost 530.3468 Unit Price 753.0000

#| Check Availsbility
#| Backorders Allowed




Extend Order Guides

Select Items via Order Guides Personal Form: | Simplified ¥ Layout: | Gustomer Info2 v
va >< ¢35 Tools Price Adjustments / Check Price - Advanced Pricing Price check and A
4 Order GUi] Select Items via Order Guides Personal Form® | Simplified v Layout: | Gustomer Info ] B ?
Order Guidl. » ¢ o Tools Late Orders by ltem - Sale Order Entry - Analytic Components =
Order Temgpl; -
Records 1.2 ] 4 ©rier Guide Selection Late Sales Order Lines by Item
Order Guides for Sold To Customer - Capital System
Crder Gui g 7
)
— Order Templates ) _ ) . g W 1001
Records 12 [:j View Order Guides Credit and Order Details pu a = 201t
Frequenthy| # Sold To Customer Credit Limit 50,000.00 T 5 2
Order Guide T=ED ) ] 210
Guide Ship To Customer Total Exposure 1,647,386.83 g 4 W 220
Bicycles i} Any Customer Current Order Amount = W 230
|Applicable ltems| w3
Frequently Ordered Items E[ Salesperson Credit Available 1 597 386.83- =l 2410
Usual Quanti T 5 2
o 2415
Ea M 2430
Applicable ltems = 0 -
Records 1-§ Usual Guantities ltem Search Display Last Orders Display
= Offset Days a0 ® Ordered Al Items
Quantity
Ordered Mot Ordered =
. Last updated 018 12:20:06 4D
Records 1-6 Simpl
- Quantity oM Iltem ’. Item ™~ Override List Current Primary Current Qu
i Ordered Mumber ~ Description ™~ Price Price Cost UOoM Margin % A
O EA 210 Mountain Bike, Red 793.0000 530.3468 EA 33121
£ 291 Touring Bike, Blue 5500000 550.0000 EA - Backorders by Iltem - Sale Order Entry - Analytic Components =
EA 222 Touring Bike, Green 650.0000 550.0000 EA - .
“ Backordered Sales Order Lines by Item
EA 220 Touring Bike, Red 650.0000 55.0000 EA -
EA 2006 Touring Fork 53.7500 45,2500 EA -
Item/Branch w 7 B 1001-Bike Rack - Tru...
EA 230 Youth Sport Bike 145.0000 120.4000 EA - 5 .
o e 5 [ M 2011-Chain, Std
! ot o 2430-Gloves - Cloth
ltem Number ltem/Branch Plant Info. - Branch/Plant ltem Information w T8, W 2410-Helmet
c
Item/Branch Plant Info. ? 0 BI B 2415-Helmet - Hi Flow
Basic Branch/H v = = 5 210-Mountain Bike, ...
Line Type = N E 7 220-Touring Bike, Red
tem Number 210 Mountain Bike, Red Branch/Plant 30 z - . . M 230-Youth Sport Bike
Buyer Numbe )
Supplier Num Basic Branch/Plant Data Items
Line Type s Stock Inventory ltem Delivery Notes | Check
" Last updated 018 12:20:06 D
Buyer Number 8484 O'Mslisy, James Country of Origin Default Country Batcka "
Supplier Number Sales Taxable v Ln is subj to spplicable taxes -
i iiagii iﬁ i% e b Y




Extend Order Guides Features with Personalization

Select Items via Order Guides Personal Form: | Simplified ¥ Layout: | Gustomer Info2 v
va >< ¢35 Tools Price Adjustments / Check Price - Advanced Pricing Price check and A
4 Order GUi] Select Items via Order Guides Personal Form: | Simplified ¥ Layout: | Customer Info v
Order Guidl. » ¢ o Tools Late Orders by ltem - Sale Order Entry - Analytic Components
Order Templ;
4 Order
Records 1-2 c c
Order Select ltems via Order Guides Personal Form: | Simplifisd ¥ Layout: | ltem Info2 v ?
Crder Gu
£ay Tools
Order Te] v X -
Bicycles =
Records 1 Applicable ltems
Fraquentty| Usual Quantitics ltem Search Display Last Orders Display Items
Orde Cffset Days 30 ® Ordersd All Order Guidss
Bicych Mot Ordered Selected Items Only
|Applicable ltems]
Usual Quant Freaull  Records 1-6 Simple v 4
Quantity oM Item & Item . Override List Current Primary Current Quantity Days Since
Ordered Number ™~ Description ™ Price Price Cost ucm Margin % Available Last Order
Applicable I - EA 210 Mountain Bike, Red 783.0000 5303468 EA 3311 8340 368
Records 1-6 Usual Q EA 221 Touring Bike, Blus 650.0000  550.0000 EA - 829 368
Quantity
Ordered EA 222 Touring Bike, Graen 650, 0 550 EA - 1232 368
C) EA 220 Touring Bike, Red 650.0000 55.0000 EA - 44538923 368
Records 1
sards EA 2006 Touring Fork 53.7500 2500 - 0
Quan|
¢ Orde EA 230 Youth Sport Bike 145.0000  120.4000 EA - 358
O
. 3
it
Work With Sales Ledger Inguiry - Sales Ledger Inguiry
Item/Branch Work With Sales Ledger Inquiry Query:| AllRecords ¥
o v oa s
ltem Number Order Number * 50 * Branch/Plant 30
Item/Brarf  Cusiomer PO : Additionsl Selections Exist
Basic Branch/H
v 2 Item Mumber 210
Line Type
Item Nu
Buyer Numbej Records 1-10 2 2l #
Supplier Num Basic Brany
Order Order  Order Line Sold To Alpha Quantity Quantity Amount Amount Cur Last Mext Ship To Item Ln
Line Type] Number  Type Co Number Name Ordered Shipped Ordered Shipped Cod Stat Stat Mumber Description Ty
Buyer Mu 2465 S0 3555 Pro Bike Shop 20 20 14,364.00 14,364.00 USD 520 540 3555 Mountain Bike, Red s
Supplier 2465 S0 3555 Pro Bike Shop 20 20 14,364.00 14,364.00 USD 560 580 3555 Mountain Bike, Red s
2465 S0 3555 Pro Biks Shop 20 20 14,364 14,364, 580 595 3555 Mountain Bike, Red 5
2614 SO 3007 Schwartz Warenhous Germeinschaft 2 2 1,596.00 1,596.00 EUR 520 540 3007 Mountain Biks, Red s
2614 SO 3007 Schwartz Warenhous Germeinschaft 2 2 1,596.00 1,596.00 EUR 580 620 3007 Mountain Biks, Red s
5

2614

3007 Schwartz Warenhous Garmeinschaft 2 2 1,596.00 1,596.00 EUR 560 580 3007 Mountain Biks, Red ~
e S e




Extend Order Guid

Personal Form: | Simplified

¥ Layout

Customer Info2 v

Price Adjustments / Check Price - Advanced Pricing Price check and A

Tools

4 Order Gui] Select Items via Order Guides

Personal Form:

Simplified

¥ Layout | Gustomer Info

Late Orders by ltem - Sale Order Entry - Analytic Components

d Select ltems via Order Guides

v X ¢33 Tools

Applicable ltems

Ususal Quany

_ P

Dlsglai Last Orders

Select Items via Order Guides
W ‘33 Tools

Records 1 - & Applicable Items
Quantity| Ususl Quantities Item Search
Ordered
.
Records 1 -6
Quantity Item .
Ordered UM imber =
EA 210
EA 221
EA 222
EA 220
EA 2006
O | [EA 230
Work With §
v o

Crder Numbey
Cusfomer PO

Item Number

Records 1-1

Select Items via Order Guides
Va4 _”_ Tools
Order Guid). -
Order Templ;
4 Order
Records 1-2
Order
Crder Gui
Order TH
Bicycles
Records 1
Fraquentty|
Ordel
Bicycl
|Applicable ltems]
Fregqu:
Ususal Quant
Applicable It
Records 1 -6 Ususzl af
Quantity
[ Ordered
" @
Records 1
- Quan|
d Crdel
O
Item/Branch
&
Item Number
Item/Bran
Basic Branch/H
]
Line Type
Item Nul
Buyer Numbe
Supplier Num Basic Brany
Line Type
Buyer Nu
Supplier

Work with Item Word Search
v Qo

Item Search Text

cro-
Records 1-8

Description
® Cro-Moly Frame, Red

Cro-Moly Frame, Two Tone
Cro-Moly Frame, Gresn
Cro-Moly Frame

25 mm Cro-Maly Tubing

Display Last Orders

Offset Days 0

Item e Owermride List

Description ™~ Price Price
Mountain Bike, Red 793.0000
Touring Bike, Blus 650.0000
Touring Bike, Gresn 650.0
Touring Bike, Red 650.0000
Touring Fork 53.7500
*fouth Sport Bike 145.0000

Work with Item \Word Search - ltiem Wi

Description Item
Ling 2 Mumber

2001

2002

®) Ordered

Mot Ordered

Current Primary
Cost uom

530.3468 EA

550.0000 EA

550.0000 EA

55.0000 EA
46,2500 EA

120.4000 EA

Short
Item Mo

60062
60071
60089
60097

Dlsglai Items

Personal Form: | Simplified

¥ Layout | item Info2 Ll

Display Items

All Order Guides

Selected Items Only

Simple

Current Quantity
Margin % Awailable

44538923

jord Search - Nen Shopping Cart Mode

B T

(N

Days Since

Last Order

368

368
368
368

Personal Form

Simplified

¥ Layout | ltem Search

Query: | All Records

L |
e
(S




Extend Order Guides Features with Personalization

X

35 To

Select Iltems via Order Guides

Personal Form: | Simplified v Layout

Customer Info2

4 Order Gui]
Order Gui
Order Templ;
Records 1-2
Crder Gui
Bicycles

Fraquentty|

|Applicable ltems]

Ususal Quant

Records 1 -6

Quantity
Ordered

Item/Branch
=

Item Number

Basic Branch/H
Line Type
Buyer Numbe

Supplier Num

ols Price Adjustments / Check Price - Advanced Pricing Price check and A
Select Items via Order Guides Personal Form: | Simplifisd ¥ Layout: | Customer Info
' >< 5 Tools Late Orders by ltem - Sale Order Entry - Analytic Components
4 Order
Order Gl Select ltems via Order Guides Fersonal Form: | Simpiied v Layout | item Info2 v
£5y Tools
Order To voX @ T
Records 1 Applicable ltems
- < Display Last Orders Display ltems
Usual Quan g e et
Ce Select Items via Order Guides Simplified v Layout: | ltem Search v 2
Bicycl a4
Frequ Records 1 - &l Applicable Items
Quantity| Usual Quantities ltem Search D\s;{lay Last Orders Display ltems
Ordered LT A & & All Order Guides
Applicable It . - Selected Items Only
ee e Select Items via Order Guides
Ususal Qf
Records 1 -6 o >< Simple v M
Quantity Current Quantity Days Since
Ordered Margin %  Awailsble Last Order
Records 1-2 5
Records 1 - 9340 368
) 823 358
P e Order Guide
1232 368
- -
Bicycles 44538923 368
.
Freguently Ordered Items -
O | 4816 368
@
Work With §
v D
Order Numbe§ _
Applicable ltem=
Item/Bran Customer PO ltem S h
Usual Quantities Em =eare
v 2 Item Mumber |I
»
Item Nu: on Shopping Cart Mode s |
Records 1-1 3 =
Work with Item @ o Query:[AllRecords v & 2 O
Basic Bran 5 /| Records 1-6 Simple v i
v Qo A P
Ling Typg; o Searen T Quantity UoM Item o Item o Cvemide  List Curre
R s Search Tedt Ordered Number > Description ™ Price Price Cost
ye
. = S y =
Supplier ——— . = 210 Mountain Bike, Ret 793.0000 53
EA 221 Touring Bike, Blue ©50.00:00 o
EA 222 Tauring Bike, Gra.. 650.00:00 Lt
EA 220 Touring Bike, Red 6500000 g
EA 2006 Touring Fork 53.7900 4
EA 230 Youth Sport Bike 145.0000 1:
3

A Selected Row Details
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