
1 



<Insert Picture Here> 

JD Edwards EnterpriseOne 

Contract and Service Billing 



Feature/Function Highlights  

 
• Account for the costs related to projects 
• Mark up costs for profit 
• Calculate fees 
• Robust functionality to specify terms and conditions of a contract 
• Bill customers according to the terms of the contract 
• Produce printed invoices to detail billing charges 
• Create accounting entries for the billed amounts 
• Option to recognize revenue 



Solution Integration 

• Project Costing 
• General Ledger 
• Accounts Payable 
• Accounts Receivable 
• Burdening (for government contracting) 
• Capital Asset Management 
• Service and Warranty Management 
• U.S. Payroll 
• Time and Labor 
• Equipment Billing 

 
 



Centralized Contract 

Management 

Financial Information: 

• Billed amounts 

• Unbilled amounts 

• Revenue earned 

• Revenue recognized 

• Amount received from 

customer 

Flexible Billing Terms 

• Time & Material, Milestone, 

Unit, Percent Complete, 

Recurring 

• Original transactions 

• Project costs 

Drill-down to: 

Robust Contract Terms 

• Retention, Fees, Markup, 

Not-to-exceed, Taxes, 

Discounts, Pay when paid, 

Bill when paid 

• Schedule of Values 

 



Manage your Change   

Orders and Requests 

Change Order Processing 

•  Tiered Hierarchy 

• Change Requests 

•  Planned Change Orders 

•  Approved Change Orders 

•  Auto-update of Revised Budget 

• Workflow-based Approvals 

C.O.  Definition: 

•  Multiple line items with: 

•  revenue/contract impact 

•  internal cost  

•  subcontract or PO cost 

•  Tied to WBS and G/L 

•  Requote tracking 

•  Internal & External changes 

•  Log submittals/transmittals 

•  Owner Contract 

•  Subcontracts 

•  Purchase Orders 

Link to & Auto Update of: 



Increase visibility throughout enterprise 

Project and Program Managers 

Project Status Contract Status 

•Budget vs actuals 

•Earned value and 

estimate to complete 

•Commitments 

•Work orders 

•Time/Labor 

management 

•Billable vs billed 

•Billed vs received 

•Earned vs revenue 

recognized 

•Retention, taxes, 

excess, etc 

•Change control 

Real-time access 

to any level 

within a project 

and contract 



EnterpriseOne Project Management at a Glance 

Contract and 

Service 

Billing 

Financial 

Management 

Time and 

Labor 
Payroll 
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Order 

Work Order 
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Service 

Primavera P6 AutoVue UCM / IPM 

Primavera 

Contract 

Management 

CRM 

√ Consolidated and Integrated Project 

and Contract Management 

√ Real-time access across the enterprise 

√ Streamlined processes for lower TCO 
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