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Al Agents in Oracle SCM

Revolutionizing Supply Chain and Manufacturing with Oracle Al Agents




Intelligence built in, not bolted on

Since the start of the cloud revolution, Oracle has embedded artificial intelligence and
machine learning into our suite of supply chain management and manufacturing
applications at no additional cost to customers. In 2025, we began giving our customers an
opportunity to leverage the next great innovation—generative Al—by adding Al agents to
our supply chain applications and today in 2026 we have over 100 Al agents available to our
customers at no additional cost.

Al agents have the potential to
enhance supply chain management
by infusing digital intelligence into
every operational activity.

Oracle’s Al agents bring human-like characteristics such as reasoning, memory, and critical
decision-making into play to provide autonomous services tailored to specific parts of the
business.

These Al agents can be deployed to perform important functions such as answering
questions, offering recommendations, and completing routine tasks on behalf of employees.
In doing so, they can help streamline workflows and reduce administrative burdens,
potentially saving hundreds of hours of work a year as a result. This, in turn, can help
companies automate strategic parts of supply chain management without the rigid
structures of rule-based systems.
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Al Agents for Supply Chain and Manufacturing

Oracle’s Al agents use data from Oracle Cloud systems, company-specific documentation,
and multiple connected data sources to generate more up-to-date, contextually relevant
information and assistance than is available through use of “off-the-shelf” generative Al
applications. Each Al agent exhibits unique characteristics that enable them to produce
relevant services for employees in a range of roles, and new agents are being released
quarterly directly to our suite of applications, making Oracle the one hyper-scaler on the
market that is operationalizing Al at scale at no additional cost.
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Al agents across SCM

Oracle’s Al agents are built directly into Oracle Cloud SCM, which can help foster
rapid adoption across familiar applications while reducing the need for extensive
employee training. Al agents are embedded directly into Fusion Applications at no
additional cost and can help boost efficiency and resilience across critical supply
chain functions, including:

e Smart Operations (Product lifecycle management, Manufacturing, and
Maintenance)

e Order Fulfillment (Order Management and Logistics)
o Data-centric Decision-making (Supply Chain Planning)
» Margin and Risk

 Management (Procurement and Sourcing)

More than 100 Al Agents have been released and are currently available in Oracle Fusion
Cloud Supply Chain & Manufacturing (SCM). All operate from a common foundation to
deliver consistent services across the entire supply chain. These include:

» Autonomous capabilities. Al agents are sophisticated digital entities that can be set to
autonomously perform tasks, working in conjunction with employees along the way. By
leveraging higher levels of automation, supply chain teams can improve productivity
without increasing headcounts.

» Interactive dynamics. Al agents mimic human interaction, making it easy to incorporate
them into daily operations. Because they’re machine learning-based, they learn from
interactions with employees and get more accurate over time. For example, Al agents can
respond to routine inquiries about order fulfilment with precision and consistency,
learning and adapting based on each engagement.

o Specialization in roles. Al agents can be tailored to perform specific supply chain and
manufacturing roles. Working side by side with employees, Al agents can execute
processes that require nuanced and role-specific judgment, making them invaluable
partners to SCM professionals and the broader business.
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Here are a few examples of Al agent use cases and how they can support

supply chain teams.

Supplier Portal Support Advisor

This agent helps suppliers answer support questions related to actions they need to
complete within each task area of the Supplier Portal.

Manufacturer Onboarding and Risk Assessment Advisor

Design Engineers often need to go through a lengthy on boarding process to ensure that the
manufacturers and suppliers they choose for their outsourced, or off the shelf parts meet the
company's quality and risk standards. This Al Agent can help ascertain whether a new
manufacturer, or an existing manufacturer being added to supply certain commodity
components, or part numbers, is meeting the company’s risk profile and on boarding
requirements.

Figure 1. Manufacturing Onboarding and Risk Assessment Advisor
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Procurement Policy Advisor

This agent answers general questions about procurement policies to help procurement
professionals make informed decisions without sifting through complex policy documents.

Master Data Governance Standards Advisor

The Master Data Governance Standards Al Agent provides Product Data Stewards guidance
on internal or external standards, dictionaries, and glossaries, when authoring or enriching
product data. The Al Agent also identifies and flags discrepancies and data violations, thus

reducing errors, reducing penalty costs and ensuring the product data complies with master
data governance standards.

Figure 2. Master Data Governance Standards Advisor

The GTIN for this Unit item is 06847330001420. Is the
company Prefix valid?

a According to the provided GTIN guidelines, the
company prefix is a 6-digit code that starts after the
pack indicator digit. In the given GTIN
06847330001420, the pack indicator digit is 0, and
the next 6 digits are 684733, This matches the
specified company prefix in the reference, which is
684733, Therefore, the company prefix in the
provided GTIN is valid.
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other Product D: Standards for a
Medical Device Product.

E' Based on the provided Product Master Data
Governance Standards, the following are the
summarized standards for a Medical Device Product

1. **Product Numbering Guidelines**: The item
number for a Medical Device Product must start with
“MD" and be exactly 16 characters long

2. **Product Description**: A detailed product
description is required for each Medical Device
Product

3. **Product Completeness Score**: The product
completeness score for Medical Device Products must
be at least 80%.

4. **User Item Type**: The user item type for Medical
Device Items must be classified as a “Finished Good"
5. **Pack Type**: A pack type must be specified for
each Medical Device Product

6. **GTIN Standards**: The GTIN (Global Trade tem
Number) for Medical Device Products must adhere to
the following structure:

* The first digit is the pack indicator digit, which is “0”
for base unit of each item.

* The next 6 digits are the company prefix, which is
"684733".

These standards aim to ensure consistency, accuracy.
and completeness of product data for Medical Device
Products, enabling efficient data governance and
management

Sources (1)
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Product Regulations and Compliance Standards Advisor

This agent helps companies address various regulations and standards, including Restriction
of Hazardous Substances (RoHS), Registration, Evaluation, Authorization and Restriction of
Chemicals (REACH), Waste Electrical and Electronic Equipment (WEE), UL Standards, GST,
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Food and Drug Administration (FDA), and various ISO standards. Design engineers, product
managers, supply chain professionals, new product introduction coordinators, and others
need to reference these regulations throughout a product’s lifecycle, but they are often hard
to find and implement. The Product Regulations and Compliance Standards Advisor helps
design engineers and PLM users to efficiently pinpoint relevant regulations and standards
and answer generic user questions regarding requirements.

Figure 3. Product Regulations and Compliance Standards Advisor

This product, a medical device has a polybrominated
biphenyls (PBB) content of 0.005% by weight. s this within
the permissible limit according to the RoHS directive?

According to the RoHS directive (2015/863/EU), the
maximum permissible concentration value for
polybrominated biphenyls (PBB) in medical devices is
0.1% by weight. Since the product in question has a
PBB content of 0.005% by weight, it is well within the
permissible limit. Therefore, the product complies with
the RoHS directive regarding the restriction of PBS.
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This product includes a battery pack that contains 0.003%
of cadmium by weight. Should any action be taken in this
case?

According to the Batteries Directive (2006/66/EC), a
battery must not contain more than 0.002% of
cadmium by weight Since the battery pack in your
product contains 0.003% of cadmium by weight
which exceeds the allowed limit. it is necessary to take
action.

As per the directive, the battery must be marked with
the chemical symbol “Cd” below the crossed-out
wheelie bin, indicating that it contains more than
0.002% of cadmium by weight. This labeling
requirement is mandatory to ensure compliance with
the directive.

Itis recommended that you review your product’'s
design and manufacturing process to reduce the
cadmium content in the battery pack to comply with
the allowed limit. Additionally, you should ensure that
the battery pack is properly labeled to inform users
and recyclers about the presence of cadmium

Please note that non-compliance with the Batteries
Directive may result in regulatory fssues and potential
environmental and health risks. It is essential to take
corrective action to ensure that your product meets
the required standards.
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Discretionary Discounting Advisor

This agent enables sales and customer service teams to negotiate effectively while helping
discounting practices remain fair, consistent, and aligned with the company’s financial goals.
The advisor provides guidelines on when and how employees can offer discounts at their
discretion so that any discount offered adheres to corporate discounting boundaries and

policies. For example, an agent might state: “Your company policies allow you to offer upto a
20% discount here at your discretion.”
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Price Change Advisor

Pricing adjustment and change policies provide a structured approach for how and when a
company adjusts its pricing for products or services. Such policies are crucial for managing
the impact of price changes on customers, maintaining profitability, and ensuring that all
changes are executed fairly and transparently. The advisor retrieves information from those
policy documents to help answer employee questions so they can apply price changes and
offers consistently.

Packaging and Sustainability Assistant

This agent helps packaging design teams address packaging and sustainability standards
and guidelines. Users can query this Al agent about the packaging sustainability guidelines
they must follow for their specific designs.

Sustainability Policy Guide

This agent answers questions related to sustainability based on relevant policies, public
regulatory inputs, and framework guidelines.

Claim Policy Advisor

This agent helps claims analysts identify claims that don’t conform to policy and provides
suggestions on how those claims should be handled to support faster, more informed, and
more consistent decisions about claim disposition.

Customer Service Representative Advisor

To drive user productivity and compliance to corporate objectives, Order Management now
supports the Customer Service Representative Advisor (or CSR Advisor for short). The CSR
Advisor can answer questions regarding company policies in real-time while users are
creating or revising orders. Organizations can upload their internal policy documents on
ordering procedures, returns, pricing, and other order management policies. The Al Agent
provides the user with convenient access to corporate policies across multiple topics from a
single chat-like interface, providing quick responses for improved customer satisfaction and
user productivity.
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Figure 4. Customer Service Representative Advisor

Products being returned should be backed up and
have all personal and confidential information deleted.
Any additional items such as flash drives, CDs, or
cables that were included in the original shipment
should also be returned. The company is not
responsible for any personal data left on the product
or for any damage or loss to any removable media.

If the return is approved, the customer will be
refunded the original purchase price minus a 15%
restocking fee, and any other applicable deductions
such as shipping costs. It's recommended that the
customer keep a record of the return until the refund
has been processed.

The company reserves the right to refuse returns if
the product has been altered or is not in a resalable
state. Returns may also be refused for customers who
engage in impermissible activity, such as repeated
returns, or violation of the company's terms of sale.

Overall, the company’s return policy is fairly strict, and
aims to cover instances where the product has been
opened or used, or where the customer has simply
changed their mind about the purchase. The policy
also makes isions for different i0s i i
bundled items, promotional prices, and warranty
returns. If a customer believes their product is
defective, or they received the wrong item, they
should contact the company to determine the next
steps.

Sources (3)
summarize in 20 words.

e You have 30 days to return most items, but some
exclusions apply. A 15% restocking fee will be charged
unless the product is defective, damaged, or not as
ordered.

Sources (3)

Tnnice Qalae Ratirn Dalicy  Ack Nracle

Maintenance Troubleshooting Advisor

This agent helps maintenance technicians and supervisors by pulling information from
equipment maintenance manuals. For example, it could search through manuals and
respond to specific questions such as, "What does this error code mean?”

Manufacturing Operational Procedure Guide

This agent helps production operators understand material handling, safety processes, or
work instructions when at their workstations without searching through dense
documentation. Operators, supervisors, and manufacturing engineers can retrieve relevant
information on safety, work instructions, and machine maintenance from a large
knowledgebase.
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Supply Chain Planning Process Advisor

Thia Al Agent answers planners’ questions based on their enterprise’s planning policies,
training manuals, and other documents. Users can save time by clarifying job responsibilities,
how-to steps, approval and escalation processes, and other guidelines in context, without
having to search through reference materials. Answers vary by plan type, including S&OP,
Supply Planning, and Demand Management.

Figure 5. Supply Chain Planning Process Advisor

what is budget forecast

a Budget forecast refers to the financial projections that
autline an organization's estimated revenue,
expenses. and profits over a specific period of time,
typically on a quarterly basis throughout the financial
year. According to the provided references,
MyCompany's Finance team updates the financials
using actual results year to date and replans the
remaining open quarters for the rest of the year,
establishing a new "Guidance™ forecast that is.
communicated to leadership and investor relations
teams. This process occurs. four times. per yesr.

In the context of Fusion S&OP, budget forecast is one
of the important measures that can be racked and
analyzed. It s defined as the “Budget Forecast™
measure, which is an uplosd measure that represents
the financial projections for the organization. The
“Final Budget Forecast” measure is an expression that
returms the budget forecast value, overriding any
adjusted budget forecast values if available.

To access and analyze budget forecast data, users can
log in to MyCompany Analytics, navigate to the “IBP
Demand Forecast & Commits™ dashboard, and select
the "Full Cycle Data” tab. From there, they can filter
the data by various dimensions, such as organization,
product, and time, to view the budget forecast data for
the desired period.
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Material Handling Advisor

This Al agent summarizes material handling procedures for products upon receipt to help
enable receiving agents to use proper safety or material-handling equipment, follow
applicable regulations (e.g., FDA Current Good Manufacturing Practice (cGMP), and properly
route received goods (e.g., in-transit refrigeration if needed).
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Supply Chain Collaboration Policy Advisor

Using this Al agent, both enterprise and supplier users can enhance their productivity by
finding quick answers related to enterprise-specific policies and guidelines as they review
their order forecasts and commits. For example, supply chain professionals will be able to
zero in on order forecasts and commitments or review production progress, and completion
status.

Figure 6. Supply Chain Collaboration Policy Advisor

‘When are the supplier commits due?

e The supplier must submit their commits to the
enterprise by Friday of every week.

Sources (2)
What if the supplier doesn't provide a commit?

e If the supplier does not provide a commit, the
enterprise may use the previous collaboration cycle's
commilt for the current cycle. This information is
outlined in the document under the section titled
‘Failure to Commit."

Sources (2)
Can the supplier under commit?

e Yes, the supplier can under-commit. The supplier's
commit should reflect their ability to meet the order
forecast and is based on the schedule sent by the

ise. In the case of unds i the
supplier should immediately notify Vision Corporation
through Notes and state the reasons for the delay.

Sources (2)
Is there a penalty for failure to commit?

B  hereis nomentioned penalty for falure to commit
However, if the enterprise does not receive the
supplier's commits by the end of the collaboration
cydle, the enterprise will use the previous cycle's
commit for the current one. The document states that
commits must be submitted to the enterprise by
Friday of every week. Under commitment should be in
accordance with the order forecast and any delays
should be immediately notified to the enterprise.

Sources (2)
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Delivery Instructions and Restrictions Assistant

This agent helps warehouse operators check the instructions or restrictions for a specific
delivery location to help efficiently complete deliveries (e.g., no deliveries between specific
hours, all deliveries to the nurses’ station rather than a patient’s room, etc.).
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Embedded intelligence

Empowering business to achieve more

Al agents have the potential to enhance supply chain management by infusing digital
intelligence into every operational activity. They can empower businesses to achieve
significantly higher levels of efficiency, scalability, and consistency, leading to a more
effective and streamlined supply chain. By leveraging Al agents, organizations can transform
their SCM operations to better meet the challenges of a dynamic business environment.

Learn more Request a demo

Connect with us

Call +1.800.0RACLE1 or visit oracle.com. Outside North America, find your local office at: oracle.com/contact.
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