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Oracle Customer Edge  

Summit 2026 

 

Open a World of Opportunities with AI  

Austin, TX | April 12-14, 2026  

TIME (CDT) TRACK LOCATION 

1:00pm – 6:00pm  Registration  Level 4 JW Grand 

Ballroom Foyer 

4:30pm – 6:00pm Sponsor Solutions Hub, Oracle Product Demos and Industry Suites 

Showcase Meet & Greet - Reception 

 

TIME TRACK LOCATION 

7:00am – 5:00pm  Registration   Level 4 JW Grand 

Ballroom Foyer 

7:30am – 8:15am Breakfast  

8:30am – 9:30pm 

 

Opening Keynote:  AI Changes Everything 
Welcome to the Oracle Customer Edge Summit! While AI is reshaping business, 
the infrastructure industries are in many ways shaping AI. In this session, we'll 
discuss infrastructure growth and its implications across the engineering, 
construction, and utilities industries, the ways in which AI is changing the ways 
in which we approach the work, take a deep dive into some of Oracle's latest AI-
driven innovation, and much more. 

 

JW Grand Ballroom 

9:45am – 10:30am  Utility Industry Keynote: Empowering AI-driven innovation for utilities 

 

 

10:45am – 11:30am Construction and Engineering Industry Keynote:  Empowering AI-driven 

innovation for engineering and construction 

 

 

11:30am – 12:00pm Break & Visit the Sponsor Solutions Gallery, Oracle Product Demos and 

Industry Suites Showcase 
 

12:00pm –1:00pm Lunch See signage for all 

locations 
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1:00pm – 1:45pm Product Strategy & Vision - Oracle Textura Payment Management (1120) 
 
Learn how Oracle’s ongoing investment in Textura is advancing payment 
management, compliance, and project collaboration across the construction 
industry. Our product leaders will share the latest capabilities, preview 
upcoming enhancements, and outline the product direction that guides our 
innovation. Discover how customer insights and industry trends are shaping our 
roadmap—including AI features that simplify workflows, improve transparency, 
and empower robust integration.  
  
Oracle Presenters:  Dan Madigan, Sr Director Product Management, Matthew 
Dowling, Manager, Product Management, and, Eduard Glushchenko, Group VP 
of Product Development, Oracle 
 

303/304 

2:00pm – 2:45pm 
Product Strategy & Vision - Oracle Construction & Engineering Intelligence 

(1121)  
Join to explore the future of AI in Oracle’s construction and engineering 
intelligence products—spanning analytics, descriptive, and advisor, predictive 
capabilities. I’ll highlight how cutting-edge AI is transforming project decision-
making, risk mitigation, and operational efficiency. Plus, get an exclusive 
overview of Oracle’s comprehensive AI strategy shaping tomorrow’s industry 
solutions. 

Oracle Presenters: Josh Kanner, Sr. Director Product Management, and Dmitry 
Grenader, Director Product Management, Oracle  

303/304 

 

2:45pm – 3:15pm 

 

Break & Visit the Sponsor Solutions Gallery, Oracle Product Demos and 

Industry Suites Showcase 
 

3:00pm – 5:00pm 
Optional Workshop: 

Interactive Agentic AI Workshop: Reimaging our Work Experience with AI 

Agents (1095) 

 
This interactive workshop will immerse participants in the transformative 
potential of AI agents in the utility industry. Attendees will witness 
demonstrations highlighting the practical capabilities of advanced AI agents. 
Following these demonstrations, participants will engage in a collaborative 
ideation session designed to spark creativity and develop innovative, actionable 
AI agent use cases tailored to their organization’s unique needs. This workshop 
empowers industry professionals to envision and implement practical AI 
strategies that drive efficiency, productivity, and competitive advantage in their 
daily work. 
 
Oracle Presenter: Ashish Agarwal, Sr. Director, Industry Labs, Oracle 

402/403 

3:15pm – 4:00pm Product Strategy & Vision - Oracle Primavera Unifier (1122) 
 
Integrated project and asset lifecycle management with Primavera Unifier 
Join Oracle Construction and Engineering Product Strategy for an interactive 
Primavera Unifier roadmap session to learn how our development teams are 
leveraging Oracle Cloud Infrastructure, middleware, analytics, and AI 
technology to further automate and integrate processes and data from planning 
and construction through to operations and decommissioning. See what is 
coming in Primavera Unifier, including advancements in integrations with 
Primavera scheduling solutions and ERP systems. 
 

Oracle Presenters:  Ray McEntee, Sr. Principal Product Manager and, Kristin 
DeSha, Director Product Management, Oracle  
 

303/304 

 

4:15pm – 5:00pm 
BHE transforms their companies by standardizing on Oracle ERP, Utilities, 

and Construction and Engineering solutions (1123) 

 
Berkshire Hathaway Energy (BHE) is executing a multi-year initiative to 
standardize technology across its subsidiary companies using a consistent set of 
enterprise solutions. The program includes Oracle Fusion Cloud for back-office 
operations; Oracle Primavera Cloud and Primavera Unifier for capital planning, 

Lonestar E 

Combined session with 

CE Customer Service, 

CE Industry Insights 
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Tuesday, April 14 

project delivery, and cost controls; and Oracle Utilities solutions to improve 
asset maintenance and help households reduce energy consumption. Oracle 
also provides Sustainment support across the full Oracle stack. Under a single, 
integrated governance model, Oracle delivers a unified platform and ongoing 
post-go-live support to simplify and streamline processes, strengthen 
Sustainment operations, and optimize outcomes for BHE and its 13 million 
customers—now and into the future. 
 
Customer Presenter: Drew Smith, Vice President of Applications, Berkshire 
Hathaway Energy 
Oracle Presenter: Joe Lupton, Senior Customer Advisor, Oracle 
  

and Intelligent 

Business tracks 

5:30pm – 7:00pm 
Customer Edge Reception  

 

Pool Deck – Level 5 

TIME TRACK LOCATION 

7:00am – 2:00pm Registration   

7:30am – 8:15am Breakfast  

8:30am – 9:30am Opening Session: Empowering resilience: Celebrating our customers 

 

 

9:30am – 10:00am  Break & Visit the Sponsor Solutions Gallery, Oracle Product Demos 

and Industry Suites Showcase 
 

10:00am – 10:45am 
Product Strategy & Vision - Oracle Aconex (1124) 

 
Join us in this session to see how Aconex is improving project collaboration 
with key new capabilities. With a focus on AI, improved user experience 
and connected data. 
 
Oracle Presenter:  Andrew Carlson, Director Product Management, Oracle 

303/304 

11:00am – 11:45am  
Oracle Textura - Town Hall (1125) 

 
This interactive session is designed to connect you with Textura leadership, 
product experts, customer success, and your peers from across the 
industry. Come ready to ask questions, share your experiences, discuss 
challenges, and explore best practices for maximizing value with Oracle 
Textura. Whether you're a seasoned user or new to the solution, this 
session will equip you with practical knowledge and a stronger community 
network to drive project success. 
 

Oracle Presenters:  Mike Antis, Group Vice President; David Kelley, VP 
Client Services, Dan Madigan, Sr. Director Product Management, Oracle 
 

 

303/304 

 

11:45am – 1:00pm Lunch  

1:00pm -1:45pm 
Product Strategy & Vision - Oracle Primavera Cloud Portfolio 

Management & Capital Planning (1126) 

 
Oracle Primavera Cloud Capital Planning and Portfolio Management 
Join us to understand the power of flexible, centralized Capital Planning to 
help identify, prioritize, and select the projects that both align with your 
organization’s strategic goals and initiatives; fit within your budget; and 
optimize use of key resources. We'll review the capabilities of this proven 
solution, integrations with Primavera Unifier, as well as discuss the new 
developments in features and functionality. We'll be joined by Michael 

303/304 
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Boyer from Project Technology Group who will discuss specific customer 
implementations. 
 

Oracle Presenters: Amy Blake, Sr. Principal Product Manager and, Kristin 
DeSha, Director Product Management, Oracle  
 

2:00pm -2:45pm  

 

Product Strategy & Vision - Oracle Primavera Cloud (1127) 

 
Learn about OPC's longer-term vision and strategy, including but not 
limited to AI. Review near-term roadmap details and provide feedback on 
future enhancements that the OPC product team should consider for the 
future. 
 
Oracle Presenters: Chad Wattendorf, Director Product Management, 
Janyce Page, Principal Product Manager and, Dave Hammal, Sr. Principal 
Product Manager, Oracle 

303/304 

 

2:45pm – 3:15pm 
Break & Visit the Sponsor Solutions Gallery, Oracle Product Demos 

and Industry Suites Showcase 
 

3:15pm – 4:00pm 
AI Innovation Across the Construction & Engineering Suite (1128) 

 
In this session you will gain a comprehensive review of all the AI 
investments and use cases that are happening across the Construction and 
Engineering product suite. A special opportunity to engage with all product 
managers across the Construction and Engineering portfolio and join in on 
a cross product working group discussion of how AI can improve outcomes 
across the entire engineering and construction lifecycle.  
 
Oracle Presenters: Chad Wattendorf, Director Product Management, Tim 
Gattie, Sr. Director Industry Data Analytics, Amy Blake, Sr. Principal Product 
Manager, Kristin DeSha, Director Product Management, Andrew Carlson, 
Director Product Management, and Ray McEntee, Sr. Principal Product 
Manager, Oracle  

303/304 

 




