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The consumer application experience is often incomplete

Joseph just received delivery of his new 73 | Bluelink® App
electric vehicle and opened the app to |
learn more and get familiar with his
vehicle.
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2 Copyright © 2023, Oracle and/or its affiliates | Confidential




The consumer application experience is often incomplete

@& HYUNDAI 4 Bluelink® App

Remote Lock and Unlock 3 /on e — Distance to Empty
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Vehicle Status | ] = = e Charging Schedule
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Last Mile Navigation ] Remote Climate
Find my car
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The consumer application experience is often incomplete

kel
Is he on the right rate? D
=

(®? What rate plan is Joseph on?

Is Joseph on a TOU rate?

When does Joseph go to work?
o Charging Schedule
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Getting insights into consumer applications burdens the customer

Day Meonth Yea Lifetime Day Month Yea Lifetime

14 4 Wednesday, 2/1/23

M\ Home Consumption 13.3 kWh

W Solar Production 19.0 kWh

M Net Grid Usage (Export) -5.8 kWh
ENERGY

ENERGY

| .

-24

SUNPOWER

kWh

2pm 3am 6Gam Sam 12pm 3pm 6pm 9pm 12pm
47
kWh

Savings for Wed, 2/1/23: 2pm 3am 6am Qam 12pm 3pm Gpm 9pm 12pm

ANALYZE ANALYZE
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Getting insights into consumer applications burdens the customer

01 02 03 . 04

Create an account Be compatible Install Grab a utility See how much
' with inverter model | with a . consumption |  bill to add bill energy your

. and serial number . Consumption | monitoring kit . estimates to | home is

' . monitoring kit . your analytics consuming,

producing, and
estimated costs
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Customers have disconnected experiences and utilities lack visibility

sunrun

& K ecobee ha " ad
< Nest :!; What programs do | offer?
SUNPOWER
What programs do | promote?
energysage @ () OhmConnect _ _
What information do my CSRs need?
2
nprAse o EnerngUb How do | explain why an application doesn’t match
(94 the utility bill?
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Why type of partners are you interested in sharing data with?




ver.com/ei/x

Sea mleSSIy integrate energy Schedule a home energy assessment
insights into consumer apps &

Most homes have many opportunities to save energy and money,
but it may be hard to decide where to start. You could save up to
30% on your energy bill by making upgrades identified in your
home energy audit, We can help you start saving right away when
you sign up fora home energy assessment.

Save up to $435 peryear

LEARN MORE ABOUT THIS TIP
ALL HEATING TIPS 4

O These tips-and savings estimates are per sonalized based o
what you told us about your home and your energy use

« > B * C Qa @
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Opower provides third parties with over 100 customer attributes and

insights

ENERGY
APPLIED DISAGGREGATION

MACHINE LEARNING

©

EXPERIENCE

AUTOMATION
-‘Q'- | @
g3\ -

BEHAVIORAL Opower
SCIENCE

=
8 8
DYNAMIC
SEGMENTATION

USER-CENTERED
DESIGN
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Contact information Ability to Pay

Load Archet
SeRAEaEEs Ownership

Household Members
Income Level

Home Energy Analysis Digital Engagement

Rates Appliance Detection

Appliance Usage

Billing Energy Burden




Reduce burden on your IT team to get the job done

Opower Integration Hub

APPLIED ENERGY
MACHINE LEARNING DISAGGREGATION Solar
[SEES
Home
Retrofitters
EV
Chargers

File
transfer

Battery
BEHAVIORAL @ DYNAMIC Storage
SCIENCE SEGMENTATION
USER-CENTERED
DESIGN
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Let’s find out who customers are working with and deliver that
experience they demand
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Let’s find out who customers are working with and deliver the experience
they demand

Rate Detail @ Usage Patterns

HYLUNDAI

SUNPOWER

Home Energy Analysis Results Household Usage
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Opower Partner Ecosystem

ORACLE
PartnerNetwork

‘efi

Marketplace
Rebate / incentive processing

% EnergyHub

BYOD Demand Response

OfD resource

WP lnnovations
- +
4
(TECHNIART

Marketplace
Promotions

GENABILITY

Complex rate engine
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CALICO

ENERGY

Building benchmarking
ENERGY STAR® Portfolio
Manager®

energysage (.

DER calculator
Concierge service for DER
install

% SmartThings

Energy data visualization
Smart Home Energy
Management

é‘;.\_, Clean Power Research

DER calculator

) enervee

Marketplace
Rebate / incentive processing
Financing

wTILITYAPI

Data exchange
Green Button Connect




Opower Partners at Oracle Customer Edge 2023

Gold sponsor

wTILITYAP]

Data exchange
Green Button Connect

Bronze sponsor

CALICO

ENERGY

Building benchmarking
ENERGY STAR® Portfolio
Manager®

Silver sponsor

% EnergyHub
BYOD Demand Response

Bronze sponsor

‘efi

Marketplace
Rebate and incentive
processing
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Partner Showcase sponsor

°de SmartThings

Energy data visualization
Smart Home Energy
Management

Bronze sponsor

energysage (.

DER calculator
Concierge service for DER
install

Partner Showcase sponsor

w resource
l1nnovations
~ ==
V 4
(TECHNIART

Marketplace
Promotions

Bronze sponsor

O enervee

Marketplace
Rebate and incentive
processing
Financing




QUESTIONS?
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