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In which of the following areas do you believe your IT organization

2 currently has a problematic shortage of existing skills?
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Contributing to an inability to eybersecurity
process security events is an acute IT architecturefplanning
Shortage Of Cybersecurlty Sk|||S" Artificial Intelligence/Machine Learning (Al/ML)

Data analytics/data science
IT orchestration and automation

Application development/DevOps

Data protection

For which of the following types of cloud services do you find the shared responsibility security model the most confusing?

(Percent of respondents, N=456, multiple responses accepted

Software-as-a-Service (SaaS)

@

Only 10% of CISOs state
they fully understand the SRSM
model (versus 25% ClOs)

Infrastructure-as-a-Service (laaS)

Platform-as-a-Service (PaaS)

Not applicable - | fully understand the shared responsibility
security model for all types of cloud services

Have or does your organization plan to deploy a solution that automates
patch management for production environments?

(Percent of respondents, N=456)

B Yes, we have implemented automated patch management
B Yes, we plan to implement automated patch management
in the next 12-24 months

No, but we are interested in automated patch management

No plans orinterest

How has the nature of the cloud services used by your organization changed,
if at all, in the last 12 months?

(Percent of respondents, N=456)

B More of the cloud services we employ today are
business-critical

B There has been no change in the business criticality
of the cloud services we use

Less of the cloud services we employ today are
business-critical
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