Sauce Video Support Assistance Matrix

Effective: December 7, 2020

Request Type Contact

Sjssgzr}iﬂrgi?rding use of or access to My Oracle Oracle Support via the Oracle Support hotline
Technical product Issues Oracle Support via MOS

Product Defects Oracle Support via MOS

Questions regarding the use of the application Oracle Support via MOS

Cloud service system availability Oracle Support via MOS

Product enhancement requests Oracle Support via MOS

Adding additional license subscription services Your account sales representative



https://www.oracle.com/support/contact.html
https://support.oracle.com/
https://support.oracle.com/
https://support.oracle.com/
https://support.oracle.com/
https://support.oracle.com/

