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The Kroger Company and
Deloitte;: Technical
Modernization and Oracle Retail

In partnership with Deloitte and Oracle Retail, Kroger replaced
multiple legacy applications that were 20-30 years old. The
modernization increases operational agility for faster innovation and
focus on customer service.

Merchants Store Operations

+ Asingle, accurate view of inventory * More accurate picture of in-stocks

* Quality core data for vendor * Accurate inventory without increasing labor
negotiations and performance » Appropriate product substitutions from the

measurement warehouse to minimize out of stocks

+ Ability to source product from

multiple DC's 84.51

 Solid base of data for personalized offers,
assortments and forecasting

» Creates key relationships that do not exist,
item/supplier and item/ location

* Reliable data driven insights

Inventory Management &
Replenishment

+ Visibility to accurate warehouse
inventory levels and on order

» Ability to review appropriate product Diaital
substitutions to optimize inventory 1grta
productivity * Enable more accurate “Available to Promise”

* Integration between online orders and in-

+ Streamlined exception management h
store inventory processes
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Retail Accounting Service Center

« Spend less time trying to reconcile sales
and inventory

* Reduce manual resolutions for invoice
matching; improve match percentage

« Simplify accounting structures

« Upgrade my core finance systems
without huge cost and complexity

Warehouse Ops

» Fewer receiving issues minimizing
exceptions

» Accurate warehouse inventory levels

« Simplified warehouse to warehouse
transfers




ORACLE
Retail

REQUEST A DEMO

CONNECT WITH US

Call +1.800.0RACLEY, visit oracle.com/retail or email oneretailvoice ww@oracle.com.
Outside North America, find your local office at oracle.com/contact.
E blogs.oracle.com/retail/ n facebook.com/oracleretail u twitter.com/oracleretail

Copyright © 2020, Oracle and/or its affiliates. All rights reserved. This document is provided for information purposes only, and the contents hereof are subject to
change without notice. This document is not warranted to be error-free, nor subject to any other warranties or conditions, whether expressed orally or implied in
law, including implied warranties and conditions of merchantability or fitness for a particular purpose. We specifically disclaim any liability with respect to this
document, and no contractual obligations are formed either directly or indirectly by this document. This document may not be reproduced or transmitted in any
form or by any means, electronic or mechanical, for any purpose, without our prior written permission.

This device has not been authorized as required by the rules of the Federal Communications Commission. This device is not, and may not be, offered for sale or
lease, or sold or leased, until authorization is obtained.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks or registered
trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered trademarks of Advanced Micro
Devices. UNIX is a registered trademark of The Open Group. 0120

Disclaimer: This document is for informational purposes. It is not a commitment to deliver any material, code, or functionality, and should not be relied upon in
making purchasing decisions. The development, release, timing, and pricing of any features or functionality described in this document may change and remains at
the sole discretion of Oracle Corporation.



https://www.oracle.com/
mailto:oneretailvoice_ww@oracle.com
https://www.oracle.com/corporate/contact/
https://blogs.oracle.com/retail/
https://www.facebook.com/oracleretail/
https://twitter.com/OracleRetail
https://blogs.oracle.com/
https://www.facebook.com/Oracle/
https://twitter.com/oracle
https://go.oracle.com/LP=80080?elqCampaignId=164269

