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“To achieve our corporate goals, planned transformation 
initiatives and customer centric strategy, we needed the 
right systems, processes, and people in place. Oracle is 
uniquely qualified to support our current and future 
business strategy with retail rich end to end capabilities and 
best in class technology,. Ultimately, the goal of the 
program is to enrich the customer experience, improve 
performance and enhance our business governance across 
the enterprise.”

Fawaz Kilfaden, 
Former Director of Information Technology
Panda Retail Company

"Oracle announced that Saudi Arabia’s largest 

supermarket retailer, The Panda Retail Company, has 

deployed the suite of Oracle Retail Merchandising, Oracle 

Retail Planning, Oracle Retail Supply Chain, and Oracle 

Retail Store Inventory Management to optimize core retail 

operations and underpin additional business diversity in 

line with its planned growth and customer centric strategy. 

The Panda Retail Company employs 25,000 people and 

operates more than 475 hypermarket, supermarket and 

convenience stores throughout Saudi Arabia, United Arab 

Emirates and Egypt.

The Oracle solutions will enable Panda to surface salient 

insights to critical performance indicators including sales, 

margin, inventory, and supplier activities, and will equip 

the business to make decisions that increase profitability 

and will enhance the customer experience. 

This empowered the organization to drive operations with 

one single version of the truth across all lines of business 

and to enable better decision making, including achieving 

the right balance between item availability and inventory 

position. 



Panda Retail Company 
Deploys Oracle to Optimize 
Operations and Support 
Business Transformation

“To achieve our corporate goals, planned transformation 

initiatives and customer centric strategy, we needed the 

right systems, processes, and people in place. Oracle is 

uniquely qualified to support our current and future 

business strategy with retail rich end to end capabilities and 

best in class technology,” said Fawaz Kilfaden, former 

Director of Information Technology at Panda Retail 

Company. “Ultimately, the goal of the program is to enrich 

the customer experience, improve performance and 

enhance our business governance across the enterprise.” 

Panda adopted a flexible implementation strategy for its 

complete suite of solutions, including Oracle Retail 

Merchandise Operations Management, Oracle Retail 

Merchandise Financial Planning, Oracle Retail Demand 

Forecasting, Retail Merchandising Analytics and Oracle 

Retail Store Inventory Management. The Oracle solutions 

replace legacy in-house and outdated vendor solutions that 

limited data access and lacked the roadmap to meet 

changing retail trends. Panda wanted to put in place a 

system that would account for all of its retail and enterprise 

operations, and would afford greater flexibility for growth 

and innovation.
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Call +1.800.ORACLE1, visit oracle.com/retail or email oneretailvoice_ww@oracle.com.

Outside North America, find your local office at oracle.com/contact.

blogs.oracle.com/retail/ facebook.com/oracleretail twitter.com/oracleretail

Copyright © 2020, Oracle and/or its affiliates. All rights reserved. This document is provided for information purposes only, and the contents hereof are subject to 
change without notice. This document is not warranted to be error-free, nor subject to any other warranties or conditions, whether expressed orally or implied in 
law, including implied warranties and conditions of merchantability or fitness for a particular purpose. We specifically disclaim any liability with respect to this 
document, and no contractual obligations are formed either directly or indirectly by this document. This document may not be reproduced or transmitted in any 
form or by any means, electronic or mechanical, for any purpose, without our prior written permission.

This device has not been authorized as required by the rules of the Federal Communications Commission. This device is not, and may not be, offered for sale or 
lease, or sold or leased, until authorization is obtained.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks or registered 
trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered trademarks of Advanced Micro 
Devices. UNIX is a registered trademark of The Open Group. 0120

Disclaimer: This document is for informational purposes. It is not a commitment to deliver any material, code, or functionality, and should not be relied upon in 
making purchasing decisions. The development, release, timing, and pricing of any features or functionality described in this document may change and remains at 
the sole discretion of Oracle Corporation.

REQUEST A DEMO

https://www.oracle.com/
mailto:oneretailvoice_ww@oracle.com
https://www.oracle.com/corporate/contact/
https://blogs.oracle.com/retail/
https://www.facebook.com/oracleretail/
https://twitter.com/OracleRetail
https://blogs.oracle.com/
https://www.facebook.com/Oracle/
https://twitter.com/oracle
https://go.oracle.com/LP=80080?elqCampaignId=164269

